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MEETING NOTICE 

The Council's Meeting, No. 14/2016-17, will be held on Thursday, 

02nd March, 2017, at 12-30 p.m. in the Council Room, 3rd Floor, Palika 

Kendra, New Delhi. 

The list of business is enclosed herewith. 

You are requested to kindly make it convenient to attend the same. 

~ 
(CHANCHAL YADAV) 

Secretary 

ALL MEMBERS OF THE COUNCIL 



• 
ITEM NO. 
01 (C-28) 

02 (C-29) 

03 (C-30) 

04 (A-57) 

05 (B-26) 

06 (B-27) 

07 (F-02) 

08 (T-05) 

09 (E-20) 

10 (E-21) 

11 (A-58) 
12 (W-05) 

13 (A-59) 

14 (A-60) 

COUNCIL'S MEETING NO. 14/2016-17 DATED 02.03.2{)17 AT 12-30 P.M. 
Arrangement of business 

SUBJECT PAGE 
Confirmation and sighing of the minutes of the Council's Meeting 
No.12/2016-17 held on 16.01.2017 3 
Confirmation and signing of the minutes of the Council's Special 
Meeting No.B/2016-17 held on 06.02.2017 10 
Confirmation and signing of the minutes of the Council's Meeting held 
through circulation of agenda on 20.02.2017 12 
Renovation, Construction and Maintenance of 113 Public Toilet 
Utilities (PTU's) on the Built, Operate and Transfer (BOT) Basis. 
(Arbitration case OMP (ENF.) (COMM) 118/2016 "City Life Line Travels 
(P) Ltd. Vs. NDMC Council. 14-19 
RFP for selection of Concessionaire for the project "Selection of 
Concessionaire for supply, installation and maintenance of Smart 
Street Light Poles (55 Nos.) having provisions of Wi-Fi, Smart Warm 
LED Street Light, CCTV camera, and environmental sensors". 27 - 31 
Implementation of Smart Grid Infrastructure Including Enhancing Of 
Existing Network in NDMC Power Distribution Area. Sub Head:
Strengthening of sub-transmission and distribution network under 
integrated power development scheme (IPDS) of Ministry of Power, 
Government of India". 33 - 34 
Determination of municipal tax, rates, cesses and rebates for the 
Financial Year 2017-18 and other related matters. 35- 38 
Recommendation for naming of Main Road connecting Shiv Mandir, Y
Biock and YZ Block Sarojini Nagar & Vinayak Marg of Pillanji Village in· 
the name of 'Chaudhary jagdev Namberdar Marg' under the 
jurisdiction of NDMC area. 43-47 
Transfer of ownership of one unit of Mobile Dispensary consisting of 
two vehicle Reg. No.DL1LW 5566 and DLlLW 5564. 68-69 
Intimation regarding quarterly expenditure on the PPP Project of 
Collection & Transportation of garba~e from NDMC area to the 
disposal site for the period January-2016 to March-2016. 74-76 
Construction of 188 Type-11 flats (10 storied) at Aliganj, New Delhi. 77 - 80 
Transfer of funds from New Delhi Municipal Council to New Delhi 
Municipal Council Smart City Limited (NDMCSCL)amounting to Rs. 
100,00,00,000 (Rupees One Hundred Crores Only). 81 - 82 
RFP for Selection of Concessionaire for "Design, Development, 
Implementation, Operation and Maintenance of Digital interactive 
Information Panels to connect digitally with the online services 
provided by various government bodies in lieu of advertisement 
rights in NDMC area on BOT". 83- 88 
Seiection of Concessionaire for "Design, Development, 
Implementation, Operation and Maintenance of Parking Guidance and 
Management Solution for on street, off street and indoor Parking 1 

ANNEXURE 

4-9 

11 

13 

20-26 

32 

39-42 

48-67 

70-73 

89-90 
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15 (B-28) Request for Proposal for Selection of System Integrator for NDMC 

Smarty City Project "Design, Development, Implementation, 
Operation and Maintenance of Command and Control Centre & Data 

16 (A-61) 

17 (A-62) 

18 (A-63) 

19 (A-64) 

Center, Collaboration solution for meetings & virtual education and 
integration with various Smart City/NDMC Applications". 103- 107 
Request for Proposal for Selection of Concessionaire for Design, 
Development, Implementation, Operation and Maintenance of Digital 
Interactive Information Panels to connect digitally with the online 
se~vices provided by various government bodies in lieu of 
advertisement rights in NDMC area on PPP model (Phase-11). 318- 321 
RFP for installation and operation of Public Bicycle Sharing system 
(PBS) in NDMC Area. 325- 329 
S/R of roads in NDMC area. SH:- Resurfacing of Outer Circle, Inner 
Circle & Radials of Con naught Place Area 330- 332 
Construction of Underground Multilevel Car Parking at Khan Market, 
New Delhi. · 333- 335 

108-317 

322-324 

02.03.202-7 
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a 
'2'U (A-65) Purchase/work of Stainless Steel Items for Smart City Project from 

Steel Authority of India (SAIL). 336-338 
21 (C-31) Annual Administrative Report for the year 2015-16. 339-340 341- 342 
22 (C-32) Contracts/Schemes involving an expenditure of Rs.1 Lac but not 

exceeding Rs.200 lacs. 343 344-352 
23 (C-33) Action Taken Report on the status of ongoing schemes/works 

approved by the Council. 353 354-372 
VOLUME II (CONFIDENTIAL) 

24 (L-30) Re- e-Auctioning of Prop.erty situated at 1, janpath earlier known as 
Hotel Asian International. 373-375 376-403 

25 (L-31) Decision in the matter of property situated at 1, Man Singh Road, 
commonly known as Hotel Taj Man Singh in light of the MHA's 
directions dated 01.01.2015 and 23.02.2017, and Hon'ble Supreme 
Court's directions dated 12.01.2017 in SLP (Civil) No. 33397 of 2016. 404-446 447-555 

26 (L-32) Regarding termination of license and initiating of eviction 
proceedings under Sections 5 & 7 of Public Premises (Eviction of 
Unauthorized Occupants) Act, 1971 against CJ International Hotels 
Limited (hereinafter referred as "CJ International") for non-paymentof 

' outstanding license fee. 556-568 569-756 
27 (L-33) Proposal for e-auctioning of property situated at plot no. 37, Bhagat 

Singh Marg, New Delhi, known as Prominent Hotel (The Connaught). 757-759 760-887 
28 (V-04) Information about the two incidents of building roof collapse at C-

Block and L-Biock in Connaught Place. New Delhi. 888-894 895-928 
TABLE ITEM 

29 (L-34) Revision of licence fee in respect of shops that have to shifted from 
Central Market East Kidwai Nagar, Vegetable Stall, Mi:1i South 
Market, South Market East Kidwai Nagar, Suvidha Market and Nauroji 
Nagar Market to newly constructed NBCC Sc.cial Infrastructure 
Complex at East Kidwai Nagar. 929-931 932-957 ··-30 (H-11) Guidelines for engaging eligible dependents of deceased employees 
of the Public Health Department. 958-962 963-967 

31 (M-10) Uniform Subsidy to students of class Nursery to XII of NDMC Schools, 
NDMC Aided Schools, Aanchal and Balwari as per policy prevailing in 
Education Deptt. NDMC for the Academic Session 2016-17. 968-971 

32 (C-34) Confirmation and signing of the minutes of the Council's Meeting 
No.14/2016-17 held on 02.03.2017 w.r.t. item No. 25(L-31) regarding 
decision in the matter of property situated at 1, Man Singh Road, 
commonly known as Hotel Taj Man Singh in light of the MHA's 
directions dated 01.01.2015 and 23.02.2017, and Hon'ble Supreme 
Court's directions dated 12.01.2017 in SLP (Civil) No. 33397 of 2016. 972 973-976 

33 (C-35) Confirmation and signing of the minutes of the Council's Meeting 
No.14/2016-17 held on 02.03.2017 w.r.t. item No. 26(L-32) regarding 
termination of license and initiating of eviction proceedings under 
Sections 5 & 7 of Public Premises (Eviction of Unauthorized 
Occupants) Act, 1971 against CJ International Hotels Limited 
(hereinafter referred as "CJ International") for non-payment of 
outstanding license fee. 977 978-979 

02.03.2017 
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ITEM NO. 01 (C -28) 

Confirmation and signing of the minutes of the Council's Meeting No. 12/2016-

17 held on 16.01.2017. (See pages 4- 9 ) 

COUNCIL'S DECISION 

The minutes were confirmed subject to the change that the decision against Item No. 
18 (A-56) be read as under:-

"The Council resolved that the department may first consult other well-known 
consultants like Administrative Staff College of India, Hyderabad (ASCI). and thereafter 
put-up a proposal for consideration of the Council." 

os.c~.=(::-
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NEW DELH! MUNICIPAL COUNC!L 
PAUKA KENDRA: NFN DELH: 

MINUTES OF THE COUNCIL'S MEETING NO. 12/2016-17 HELD ON 16.01.2017 AT 11-00 
A.M. IN THE COUNCIL ROOM, PALIKA KENDRA, NEW DELHI. 

MEETING NO .. : . 12/2016-17 

i DATE 
! 

i • : 16.01.2017 
; i 

1 TIME j : /11-00 A.M. I 

I PLACE I : I PALIKA KENDRA, NEW DELHI I 

PRESENT: 

ITEM NO. 

01 (C-24) 

02 (A-52) 

1. Shri Naresh Kumar Presiding Officer 

2. Sh. Karan Singh Tanwar Vice-Chairperson 

3. Sh. Abdul Rasheed Ansari Member 

4. Dr. Anita Arya Member 

5. Sh. B.S. Bhati Member 

6. Sh. Puneet Kumar Gael Member 

7. Smt. Chanchal Yadav Secretary 

SUBJECT 

Confirmation and signing of 
the minutes of the 
Council's Meeting No. 
09/2016-17 held on 
30.11.2016. 

S/R of Roads in NDMC 
area.SH: - Micro 
Surfacing of roads through 
Cold Mix Technology in the 
year 2015-16. 

DECISION 

Minutes confirmed. 

Resolved by the Council to accord approval for acceptance 
of the lowest offer of Sh. Harpal Singh with tendered 
amount of ~4,49,21,860/- (Rs. Four Crore Forty Nine Lakh 
Twenty One Thousand Eight Hundred and Sixty only) as 
per the terms and conditions of the NIT. 

The Council further resolved to direct QCTA Division, 
NDMC to ensure that the work is executed as per designed 
specification to ensure quality of work. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

03 (B-20) Construction of Underpass Resolved by the Council that the approval is accorded to 
including corridor award the deposit work of "Construction of Underpass 
development works and including corridor development works and intersection 
intersection development development at the junction of Benito juarez Marg and 
at the junction of Benito Inner Ring Road. Sub-head:-Shifting of H.T. 66 KV 630 sq. 
Juarez Marg and Inner Ring mm. single core XLPE cables for construction of B.J Marg, 
Road. Sub Head:Shifting of San Martin Marg, Ring Road Service Lane Underpass" to L-1 
H.T. 66 KV 630 sq. mm. firm, M/s. Universal Cables Ltd. at the negotiated amount 
single core XLPE cables for of L-1 ~5.00,22,613/- (Rupees Five Crores Twenty Two 
construction of B.J Marg, Thousand Six Hundred Thirteen Only), as per the terms 
San Martin Marg, Ring Road and condition of NIT. 

02.03.2017 



I serv1ce Lane Unde1·pass 1 

J (Deposit work). Tender i.D. The Council further resoived to accord approval to place 
hJo.:-2016_NDMC_98979_1 the order to the L-1 firm, in anticipation of the 

confirmation of minutes of the Council, as PVVD has made 
100% payment to t\IDMC for the proposed work vide 
receipt no. CH161711NDMC016121 dated 25.11.2016. 

04 (U-17) NIT for Security Resolved by the Council to accord approval to the fresh 
NIT and also to float the tenders for group contracts 
A,B,C,D,E,F,G,H,J & K for providing security services on the 
basis of fresh NIT as placed at Annexure - Ill of the 
preamble. 

OS (B-21) 

06 (B-22) 

07 (M-09·) 

Services/Arrangements at 
various NDMC Premises 
under Group Contract 
A,B,C,D,E,F,G,H,J & K. 

Replacement of 33KV Panel 
Boards at 33KV Sub-Station 
Scindia House 
&BapuDham. 

Design, Supply, Installation, 
Testing and commissioning 
of outdoor high definition 
LED Video Screen in NDMC 
area. 
Tender I.D. No. 
2016 NDMC 117533 1 - - -

The Council further resolved that the existing 
arrangements will be extended on the same terms and 
conditions till the finalization of the vendors through 
inviting fresh NITs as mentioned above, or 31.03.2017, 
whichever is earlier. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

Resolved by the Council that Administrative Approval & 
Expenditure Sanction is granted to the estimate 
amounting to n4,11,32,384/- (Gross) and n4,04.40,000/
(Net) for Replacement of 33KV Panel Boards at 33KV 
Electric Sub-station Scindia House & Bapu Dham. 

Resolved by the Council that the approval is accorded to 
award the work of "Design, Supply, Installation, Testing 
and commissioning of outdoor high definition LED Video 
Screen in NDMC area to L 1 firm, M/s Modern Stage 
Service at their quoted amount of ~3,54.42.700.00 (Rs. 
Three crore fifty four lakh forty two thousand seven 
hundred only) (n,92,02,700.00 for equipment + 
n,62.40,000.00 for Operation and . comprehensive 
maintenance contract of 7 years after completion of defect 
liability period of 3 years) as per the terms and ·conditions 
of NIT. 

The Council resolved to accord revised Administrative 
Approval and Expenditure Sanction, amounting to 
~3,79,95,998.00 (Rs. Three crore seventy nine lakhs ninety 
five thousand nine hundred ninety eight only), based on 
the tendered cost and expenditure incurred on 

, advertisement. 

Proposal for conducting a 
quality assessment of 
NDMC /Navyug schools by 
Quality Council of India. 

It was further resolved by the Council that the department 
may initiate further necessary action in antigpation of 
confirmation of the minutes of the Council. 

The Council resolved to approve the proposal for 
conducting a quality assessment in 30 NDMC/Navyug 
schools by Quality Council of India for classes from V to 
VIII as outlined in the para 20 of the preamble. 

The Council further resolved to 
multidisciplinary team consisting of 
monitoring and evaluation of this work:-

constitute a 
following for 

('2 03 20~7 
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1. Dr. Anita Arya, i\IJember, f\IDMC 
2. Sh. A.R. Ansari, Member; 1\JDI\/JC 
3. Chief Auditor 
4. Director (Skill Development) 
5. Director (Education) 

The Council also resolved that the abovementioned 
multidisciplinary team shall review the progress quarterly 
and submit its report for consideration of the Council. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

08 (B-23) Norms for Annuql Resolved by the Council to accord approval for the 

09 (B-24) 

10 (B-25) 

Maintenance of Various following:-
Eiectrical Services/Work 
(Review). 1. The existing norms as approved by the Council 

Supply, Installation, Testing 
& Commissioning of one 
66/11KV, 16/20MVA Power 
Transformers & two 
33/llKV, 16/20MVA Power 
Transformer at various ESS 
of NDMC. 

Annual Maintenance 
Contract for '518 Nos H.T. 
Panels, Areva make in 
NDMC area. 

Resolution No. 03 (B-21) dated 26.03.2013 do not 
require any change and therefore these norms may 
be kept same for further period of 3 years beyond 
31.3.2016. 

2. Lifts and escalators belong to same family. 
Therefore, the existing norms for lifts be also 
applicable to escalators. 

3. For remaining services such as CCTVs, Sound re
enforcement system, video screens, EPABX, SCADA 
System and other specialized items/ services ete:, 
the concerned Department should ensure that: 

a. the items for which there are fixed CPWD 
norms, the Department would prepare the 
estimate based on those norms, and 

b. the items for which there are no fixed norms 
of CPWD, the same should be taken on the 
basis of (i) LAR, (ii) rates of Authorized 
Agent(s), (iii} OEM, whichever is lower. 

Resolved by the Council that the approval is accorded to 
award the work of Supply, Installation, Testing & 
Commissioning of 66/llKV, 16/20MVA Power Transformers 
& 33/llKV, 16/20MVA Power Transformer at various ESS of 
NDMC to L-1 firm, M/S Capital Electech Pvt. Ltd at a total 
cost of ~5,11,00,000/- (Rupees Five Crore Eleven Lacs 
Only) on the terms & conditions of NIT. 

The Council further accorded revised administrative and 
expenditure sanction amounting to ~5,11,00,000/-, based 
on the tendered cost of L-1 firm. 

Resolved by the Council to accord administrative approval 
and expenditure sanction to the estimate ~2.32,32,300/
(Rs. Two Crore Thirty Two Lakhs Thirty Two Thousand and 
Three Hundred only) (inclusive of taxes & duties) for the 
Annual Maintenance Contract (AfVIC) of 518 "Areva Make" 
H.T. Panels, installed in M/N & M/S area of NDMC & to 

02.03.2017 
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·'----~--------------~------------------------------~ 
1 1 award the work of AMC to the OEM !Viis Schneide:- Eiectric 1 

11 (A-53) 

12 (A-54) 

Construction of New Charak 
Palika Hospital at 
MotiBagh, New Delhi. 

Up-gradation of playground 
in various school of NDMC. 
Sub- Head: Preparation of 
basketball, Volley Ball and 
other playing courts in 
NDMC School. 

13 (G-07) A. Revision of water tariff in 
NDMC area 

Infrastructure Ltd., for Areva Make H.T panels@~ 39,000/
per panel + Service Tax @15% (or as applicable at the 
time of billing/invoicing) amounting to ~2.32,32,300/- for 
total 518nos. Panels (259 nos panels for pt year and 
balance 259 nos. panels for 2nd year), as per the agreed 
terms & conditions (Detailed at serial. No. 4 of the 
preamble). 

The Council further resolved that performance of vendor 
shall be monitored by a committee headed by Chief 
Engineer (Eiectric-11), NDMC and one official from QCTA 
Division, NDMC. 

Resolved by the Council to accord administrative approval 
and expenditure sanction amounting to <278.50 crore and 
to allow the department to put up DE/NIT, in anticipation of 
confirmation of minutes of the this Council Meeting. 

The Council further resolved that the existing building of 
Veterinary Hospital shall only be demolished after shifting 
of the same at an alternate site, for which construction 
activities are being taken up by the Civil Engineering -II 
Department separately. 

The Council also resolved that simultaneously NDMC shall 
send a proposal to the Ministry of Health and Family 
Welfare, Government of India to establish and operate the 
proposed new Charak Palika Hospital in collaboration with 
NDMC. 

The Council resolved to reject the tender of M/s. Advanced 
Sports Technologies LLP at tendered rates of 
<'.4,32,61,200/- which is 6.49% above estimated cost of 
<.4,06,22,641/- and 0.16% below justified cost, being a 
single tender. 

The Council further resolved that the concerned 
Department should re-call the tender. 

The Council resolved to accord approval: 
a) to adopt the water tariff of DJB prospectively w.e.f. 

opt February, 2017. 
b) that in future, NDMC water tariff should be revised 

in-line with water tariff by DJB, whenever DJB 
changes water tariff. 

c) to extend the subsidy for free water upto 20KL to 
the consumers as and when funds in this regard are 
released by the GNCTD. 

The Council further resolved that only in the case of 
consumers in the JJ clusters, NDMC will subsidise the water 
supply from more than 20KL upto 25 KL (i.e. 20001 litre to 
25000 litre) through bearing the cost of water charges, till 
the GNCTD provides the subsidy for free water upto 20KL 

13 (K-06) B. Enhancement of User Deferred. 
Charges etc. of Parks. 

13 (K-07) C. Enhancement of User Deferred. 
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1 1 cnarges etc. or barat 0nars 1 

14 (L-29) 

and Community 
Centres/Halls 

Extension of time limit for 
applying for renewal of 
licenses or change of trade 
of license or 
tra nsfer/pa rtnershi p or 
subletting of licence etc. 

8 

Keeping in view the hardships of the licensees, constraints 
of the concerned department and voluminous records 
involved in each case, pending cases of more than 10 to 
20 years and non-renewal of cases for the last so many 
years, the Council resolved that time limit for applying for 
renewal of licenses be extended for another six months 
from today, i.e. till 16th July, 2017. 

15 (M-10) Mid-Day Meal scheme for The Council resolved to reject the Department's proposal 

16 (D-03) 

17(A-55) 

NDMC/Navyug/Aided and to direct the Department to float fresh Expression of 
schools/Balwaris. Interest. 

a) Acceptance of final 
reports submitted by 
M/s. SBICAP to NDMC for 
the formation of 
Electricity Distribution 
Strategic Business Unit 
(EDSBU) within NDMC. 

b) Incorporation of all the 
Administrative, 
Accounting & IT related 
changes proposed by 
M/s. SBICAP in NDMC. 

c) Implementation of the 
Accounting changes in 
the e-financial 
Application through 
M/s.e-Governments 
Foundation, software 
developer of Integrated 
Financial Application of 
NDMC. 

Request for proposal (RFP) 
Selection of 
Concessionaire, for Setting 
up and management of 
'Happiness Areas' at 
Children Park 

The Council further resolved to direct the Department to 
contact mid-day meal suppliers, who are catering mid-day 
meals in North Delhi Municipal Corporation, South North 
Delhi Municipal Corporation, East Delhi Municipal 
Corporation, schools and State run schools and encourage 
them to participate in the fresh bid for Expression of 
Interest for wider participation. 

The Council also resolved that the existing scheme may be 
extended for six months as an interim measure, or till the 
selection of vendor through tender, whichever is earlier. 

The Council resolved to: 

i. accept the final reports submitted by M/s. SBICAP to 
NDMC for the formation of Electricity Distribution 
Strategic Business Unit (EDSBU) within NDMC. 

ii. Incorporate all the Administrative, Accounting & IT 
related changes proposed by M/s. SBICAP in NDMC. 

iii. accord approval for the formation of Water Supply and 
Sewerage Division (WS &SD) parallel to EDSBU within 
NDMC. 

Resolved by the Council to accord approval for the 
proposal of 'Selection of Concessionaire, for setting up and 
management of "Happiness Areas" at Children Park' on 
PPP basis. · 

It was further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

18 (A-56) Improvement and The Council resolved to accord in-principle approval to the 

02C3.2C:~7 
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,.,. /1-evamping the existing proposal of the Department. i 
water ·supply including 
water audit, consumers The Council further resolved that the department may also 
survey, GIS Mapping consult other w.ell-known consultants like Administrative 
Measures to reduce !\IRW/ Staff College of India, (ASCI) Hyderabad, before 
UFW, Achievement of proceeding further in the matter. 
service level benchmark 
and upgrading the system 
for continuous (24x7) water 
supply to the command 
area of NDMC. 

19 (C-25) Contracts/Schemes Information noted. 
involving an expenditure of 
Rs.1 Lac but not exceeding 
Rs.200 lacs. 

20 (C-26) Action Taken Report on the Information noted. 
status of ongoing 
schemes/works approved 
by the Council. 

21 {C-27) Annual Administrative The Council resolved to discuss the Annual Administrative 
Report for the year 2015- Report for the year 2015-16 in its next meeting. 
16. 

22 (D-05) Grant of Exclusive Co- The Council resolved to approve the proposal for grant of 
Branding and exclusive Co-Branding and Advertisement Rights at 
Advertisement Rights at selected Subways to entities selected through Open 
selected Subways of NDMC. Tenders. 

23 {X-04) Collaboration towards 
providing technical and 
skill development training 
with ICICI Academy for 
Skill. 

Sti/
(CHANCHAL YADAV) 
SECRETARY 

It was further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

Resolved by the Council to accord approval to sign 
Memorandum of Understanding (MOU) between New Delhi 
Municipal Council Smart City Limited (NDMCSCL) and ICICI 
Foundation for inclusive Growth (ICICI Foundation) for 
opening 'NDMC- ICICI Academy for Skills' at New Delhi. 

The Council resolved to provide four class rooms at N .P. 
Boys Sr. Sec. School, Mandir Marg, New Delhi earmarked 
for Skill Development Courses, free of charge at present, 
to NDMCSCL. 

Sd/-
(NARESH KUMAR) 

CHAIRPERSON I PRESIDING OFFICER 

02032017 
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ITEM NO. 02 (C.-29) 

Confirmation and signing of the minutes of the Council's Special Meeting 

No.B/2016-17 held on 06.02.2017. (See page 11 ) 

COUNCIL'S DECISION 

Minutes confirmed subject to the change that the name of the road mentioned vide 
resolution Item No. 01 (T-04) may be read as "Dara Shukoh Road" instead of "Dara 
Shikoh Road". 

06.03.2017-
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NEW DELHI MUNICIPAL COUNCIL 
PALIK.A KENDRA: NEW DELHI 

MINUTES OF THE COUNCiL'S SPECIAL MEETING NO. 13/2016-17 HELD ON 06.02.2017 AT 
10.00 AM IN THE COUNCIL ROOM, PALIKA KENDRA, NEW DELHI. 

I SPECIAL MEETING NO. 13/2016-17 

DATE 06-'02-2017 

TIME 10:00 A.M. 

\ PLACE PALIKA KENDRA, NEW DEL~ 

PRESENT: 

ITEM NO. 

01 (T-04) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Smt. Meenakshi Lekhi 

Sh. Naresh Kumar 

Sh. Karan Singh Tanwar 

Sh. Surender Singh 

Dr. Anita Arya 

Sh. B.S. Bhati 

Sh. D.S. Mishra 

Sh. Dharmendra 

Smt. Chanchal Yadav 

Presiding Officer 

Chairperson 

Vice Chairperson 

Member 

Member 

Member 

Member 

Member 

Secretary 

SUBJECT DECISION 

Recommendation for renaming The Council resolved that the name of 'Dalhousie Road' 
of 'Dalhousie Road' under the under the NDMC area be renamed as 'Dara Shikoh 
NDMC area as 'Dara Shikoh Road' in terms of clause (a) of sub-section (1) of section 
Road'. 231 of the New Delhi Municipal Act, 1994, with 

immediate effect. 

The Council further resolved that the resolution of the 
Council be conveyed to the (i) Ministry of Home Affairs, 
Government of India; (ii) Department of Posts and 
Telegraph, Government of India; and (iii) Government 
of NCT of Delhi. 

It is further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

C2.C3.2017 
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ITEM NO. 03 {C-30) 

Confirmation and signing of the minutes of the Council's Meeting held through 

circulation of agenda on 20.02.2017. (See page 13) 

COUNCIL'S DECISION 

Minutes confirmed. 

06.C3 2::..-
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.NEW DELHI MUNICIPAL COUNCIL 
PAUKA KENDRA: NEW DELt-il 

MINUTES OF THE COUNCIL'S MEETING HELD THROUGH CIRCULATION OF AGENDA 
ON 20.02.2017. 

The following members have signed in token of its approval. 

1. Sh. Arvind Kejriwal Presiding Officer 

2. Smt. Meenakshi Lekhi Member 

3. Sh. Naresh Kumar Chairperson 

4. Sh. Karan Singh Tanwar Vice Chairperson 

5. Sh. Surender Singh Member 

6. Dr. Anita Arya Member 

7. Sh. Abdul Rasheed Ansari Member 

8. Sh. B.S. Bhati Member 

9. Sh. D.S. Mishra Member 

10. Sh. Dharmendra Member 

11. Ms. P.S. Srivastava Member 

12. Sh. Puneet Kumar Gael Member 

13. Smt. Chanchal Yadav Secretary, NDMC. 

ITEM NO. SUBJECT DECISION 

01 (E-19) Approval of the Rate Contract (a) Approval of annual rate contract for purchase 
for procurement of Allopathic of allopathic medicines from the approval of 
Medicines for a period of one the date of council resolution during the 
year from the date of approval current financial year 2016-17 and 2017-18. 
of the council. (b) The department is also directed to take further 

action in the matter in anticipation of 
confirmation of minutes of the Council. 
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!TEM NO. 04 (A-57} 

1. Name of the Subject I Project :-

Sub:- Renovation, Construction and Maintenance of 113 Public Toilet Utilities 
(PTU's) on the Built, Operate and Transfer (BOT) Basis. (Arbitration case 
OMP (ENF.) (COIVIM) 118/2016 "City Life Line Travels (P) Ltd. Vs NDIVIC 
Council. 

1. Name of the Department 

Civil Engineering Department, EE(RIP) 

2. Brief History of the Subject I Project :-

a) M/s City Life Line Travels (P) Ltd. and NDMC entered into a concession 

agreement for a period of 10 years on 07.10.2008 for the work "Renovation, 

Construction and Maintenance of 113 Public Toilet Utilities (PTU's) on the 

Built, Operate and Transfer (BOT) Basis". 

b) During the concession period, the dispute arises between the agency and 

NDMC, the agency filled a case in the Hon'ble High Court. The Hon'ble Court 

appointed the Arbitrator to resolve the dispute between the parties. 

c) The claim and counter claims were submitted to the arbitrator by the 

claimant and respondent respectively are as under:-

Claims submitted by Plaintiff (i.e. City Life Line Travels (P) Ltd.):-

(i) Claim No-1:- Award of ~99,87 ,194/- alongwith Interest (including 

the cost of Consultancy charges and legal fees'+ Construction of 

PTUs+ interest paid to NDMC + submission of tender and 

preliminary expenses +salary and notice+ staff welfare + 

printing and stationery+ miscellaneous expenses + interest of 

the above said expenses till 07-03-2011). 

(ii) Claim no-2:- Award of U8,51,020/- to,wards banks charges along 

with interest (including the cost of Bank Guarantee issuing 

charges by the Bank + processing fee charged by Bank for 

sanction of Bank Guarantee+ Bank Charges. 

(iii) Claim No.-3:- Award of ~33,48,708/- along with interest thereon, 

towards reimbursement of expenses incurred by claimant 

towards loss on account of difference between FDR and ODR. 

(iv) Claim No.-4:- Refund of ~2.62,684/- towards arbitration tribunal 

and court expenses. 

(v) Claim No.-5:- The Respondent is liable to pay pendent-lite and 

future interest to the claimant @24% the same being 
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cornr:te~cla!!y·· pr-evG!ent on the date of filing of the present 

statement of claim before this Hon'ble Tribunal. 

Counter Claims submitted by Respondent (i.e. NDMC):-

(i) Counter Claim No-1:- Payment of Concession Fee:- The concession 

fee is Rs. 1.55 Crores + applicable taxes per month for the entire 

lot of PTUs be paid monthly in advance to the NDMC by the 

Concessionaire. The concession fee shall be increased @ 5% 

every year starting from the commencing date. Therefore, under 

Counter Claim No. 1 the Respondent is entitled to recover a sum 

of Rs. 3,88,92,252/-. 

(ii) Counter Claim No-2:- Expenditure incurred by the Respondent on 

the Group B Public Toilet Utilities:- Till September 2009 the 

Respondent incurred an expenditure of Rs. 63,24,558/- on 

account of labour expenditures at the Group B toilets and an 

expenditure of Rs. 3,78,857/- on account of miscellaneous 

expenditures at the said toilets. Thus under Counter Claim No.2 

the Respondent is entitles to recover a sum of Rs.67 ,03,415/-. 

(iii) Counter Claim No-3:- Cost and Litigation Expenditure:- The 

Respondent has incurred an amount of Rs. 22,62,912/- towards 

litigation costs and Rs .. 3,66,156/- towards arbitral fees. Thus 

under Counter Claim No. 3 the Respondent is entitled to recover a 

sum of Rs.26,29,069/-. 

(iv) Counter Claim No.4:- Interest:- That the Claimant is liable to pay 

pendent-lite and future interest to the Respondent @24% p.a. on 

the amounts mentio~ed in the above counter claims amounting 

to Rs.4,78,58,579/-

d) After going through the record furnished by the both the parties to the 

extend found just and reasonable the Arbitration Tribunal has given the 

award vide dt. 07.05.2016 as follows:-

Award given by Hon'ble Arbitrator on the claim filled by M/s City Life Line 
Travels (P) Ltd.) :-

(i) Claim No-1:- The said claim is allowed to the extent of Rs. 

45,69,413/- (Construction of PTUs + interest paid to NDMC + 

submission of tender and preliminary expenses +salary and 

notice + staff welfare + printing and stationery) along with 

interest at 12% p.a. from the date of filing of the present petition 

(10.03.2011) as the above mentioned amount is support by 

documentary evidence. The said documentary evidence has been 
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denied b}' the Hespondent, however as the !edgers filed b~r the 

Claimant are duly certified by the Chartered Accountant, the 

authenticity of the document is accepted by this Tribunal. 

The amount of Rs. 31,35,500/- claimed towards consultancy 

charges and legal fees is not support by documentary evidence 

and hence cannot be awarded. However the Claimant is being 

awarded Rs. 5 Lakhs towards litigation and other incidental cost 

as it is found a just and reasonable amount to the paid in view of 

the nature of the dispute. 

(ii) Claim no-2:- The Tribunal has held the Claimant is not liable to 

pay any amount to the Respondent. The order of the Hon'ble High 

Court dated 27.04.2011 has held as under:-

lf the learned Arbitrator holds the plaintiff not liable to pay any 

amount to the defendant, the Bank Guarantee in question shall 

stand discharged and in that event, the defendant would be liable 

to pay the cost of keeping the Bank Guarantee alive to the 

Pia in tiff'. 

Thus the Claimant is being awarded the costs till 20.09.2015 i.e. 
claim of Rs. 59,63,178/-. 

(iii) Claim No.-3:- The said claim of B3,48,708/- towards banks 

charges along with interest at 12% p.a. from the date of filing of 

the present petition (10.03.2011) is allowed. 

(iv) Claim No.-4:- There was an interim order passed by the Hon'ble 

High Court on 27.04.2011 restraining the Respondent from 

encashing the Bank Guarantee furnished by the Claimant. Since 

the contract has been found to have been breached by the 

Respondent, the said Bank Guarantee for Rs. 9,30,00,000/

furnished by the Claimant shall stand discharged. 

The respondent is to pay the awarded sum to the Claimant within 

12 weeks from today, failing which the Respondent will be liable 

to pay the said amount alongwith an interest of 18% as per 

Section 31(7)(b) of the Arbitration and Conciliation Act, 1996 as 

per annum from the date of award. 

The arbitration proceedings are thus disposed of in terms of this 

award. The stamp duty is required by either of the parties to be 

got ascertained and paid on this Award. 
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e) The arbitration t;-lbunal 1ejected the counter claims of ND~~C on the pretext 
that counter claims of respondent are nothing but a counter biast to the 
claims of the claima:lt. The above award was challenged on the advice of 
Sh. Anil Grover, Standing Counsel NDMC in High Court through Sh. Gaurav 
Bhargava ASC U/s 34 (Annexure- 'I') (See pages 20 -21). The Hon'ble High 
Court vide order dt. 07.11.2016 dismissed the application challenging the 
award. Further, Hon'ble High Court on 08.11.2016 on the execution 
application of agency order to release the payment within 4 weeks of the 
orders and the next Date of Hearing was fixed on 15.12.2016. On the date of 
hearing Hon'ble court directed to pay the arbitration award within three 
weeks along with the interest upto the date of payment. 

f) On the judgment of High Court dt. 07.11.2016, Sh. Anil Grover, Standing 

Counsel NDMC given opinion on dated: 24.11.2016 that in the present case, 

"there is no such ground on the basis of which the appeal can be filed and got 

admitted". 

3. Detailed proposal on the subject I project. 
The case is submitted for the consideration and accord approval from the 

Council to release the payment amounting to ~2,16,74,1381- (~ Two Crores 

Sixteen Lakh Seventy Four Thousand One Hundred Thirty Eight Only) including 

interest upto 15.01.2017 as per direction Hon'ble High Court to M/s City Life 

Line Travels Pvt. Ltd. as per detailed given below:-

s. Details of Claim Claim Award Interest Total Amount 
No Amount Amount from payable upto 

10.03.2011 07.05.2016 
to 

07.05.2016 
1. Claim 1 

a) Constructio 
~28,31,784 

n of PTU ~45,69,4131- ~74,01,1971-

alongwith ~99,87,194 1-

interest. 1-

b) Consultanc 
~5,00,000/- Nil ~5,00,0001-

y Charges 
2. Claim 2:-

Bank Charges n8,51,020 
~59 ,631178/- Nil ~59,63,178/-

alongwith 1-
interest 

3. Claim 3:-
Toward 
reimbursement 
of expenses 
incurred by n3,48,708 ~20,75,282 
claimant n3,48,708/- ~54,23,990/-
towards loss on 1- 1-

account of 
difference 
between FDR & 
ODR 

Toilet 
n,43,81,299 ~49 ,07,066/ n,92,88,365 

1- - 1-

02.03 2C~ 7 
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i Total P.mount with interest payable upto 07.05.2016 ~ 1.92,ss.36s/- 1 

! interest @18% p.a. f:-om 08.05.2016 to 28.02.201/ ~ 28,25,085/- ' 
' Total Amount if paid upto 28.02.2017 ~ 2,21,13,450/-

4. Financial implications of the proposed subject I project. 
Financial implications of the proposed subject I project work out to 
~2.21,13,450/- upto 28.02.2017. 

6. Implementation schedule with timelines for each stage including internal 
processing. 
On the execution petition filled by M/s City Life Line Travels Pvt. Ltd., the 

Hon'ble High Court of Delhi vide order dated: 08.11.2016 has directed to the 

respondent (i.e. NDMC) to pay the award amount within period of 4 weeks from 

the date of order i.e. 08.11.2016. The next date of hearing was fixed on 

15.012.2016 and the Hon'ble Court directed NDMC to pay the arbitration award 

within 3 weeks along with the interest upto the date of payment (Annexure- 'II') 

(See pages 22 - 26). The the Hon'ble High Court of Delhi vide order dated: 

24.01.2017 has fixed next date of hearing on 27.03.2017. 

5. Final Comments of Finance Department on the subject with diary no. & date:-

Finance has seen the case vide Diary No. 23011FinanceiR-Civil dt. 28.12.2016:

The proposal is for acceptance of the interest bearing arbitration award passed 

by Hon'ble High Court of Delhi. 

This payment has arisen out of the contractual obligation. Law Department and 

Standing Counsel has already recommended to accept the arbitration award 

stating that there is no strong ground to challenge this orders. Since the award 

is interest bearing and calculated by the department upto 30.12.2016, 

department may release the payment under approval of the Chairman in terms 

of the Sr. no. 22 of DOFP consulting Law Department Thereafter, Council may be 

informed for the action taken along with full details I facts in the Council 

Meeting. 

6. Legal implications of the subject I project 

The date of hearing on the execution petition filled by Mls City Life Line Travels 

Pvt. Ltd. in the High Court is 24.01.2017. 

9. Details of previous council resolution I existing law of Parliament and Assembly on 
the subject. 
NA 

10. Final Comments of Law Department on the subject. 
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Law Department has seen the case vide Diary No. FR-2476/LD/16 dt. 

22.12.2016:-

ln this case, this Department as well as Standing Counsel NDMC has rendered 

our opinion at page 22/N, wherein standing Counsel has 0pined that there is no 

strong ground to challenge this orders dated 08.11.2016 passed by this Hon'ble 

High Court in OMP(Enf.)(Comm.) 118/2016 in the case titled as City Life Line 

Travels Pvt. Vs NDMC. 

We reiterate the same. However, if there is strong ground for challenging the 

orders dt. 07.11.2016 before the appellate court, same may be brought on 

record or may be discussed with the Standing Counsel, NDMC by the officer who 

is well conversant with the facts of this case on urgent basis. 

11. Certification by the department that all central vigilance commission (CVC) 

guidelines have been followed while processing the case. 

Certified that all relevant CVC guidelines would be followed. 

12. Recommendations:-

The case is placed before the council for accord approval to release the 

payment amounting to ~2.21,13,450/- (~Two Crores Twenty one Lakh thirteen 

Thousand four Hundred fifty Only) as Arbitration Award with interest upto 

28.02.2017 in favour to M/s City Life Line Travels Pvt. Ltd. for the work 

"Renovation, Construction and Maintenance of 113 Public Toilet Utilities (PTU's) 

on the Built, Operate and Transfer (BOT) Basis" against the "Arbitration case OMP 

(ENF.) (COMM) 118/2016 titled as City Life Line Travels (P) Ltd. Vs NDMC". 

The expenditure will be. charged to Miscellaneous Advance Head and 

same will be adjusted after obtaining requisite funds in appropriate Head of 

Account. Amount paid will be calculated on the basis of actual date of payment 

but not later than 28.02.2017. 

Permission may also be granted to take action in anticipation of 

confirmation of minutes of the Council Meeting 

COUNCIL'S DECISION 

Resolved by the Council to accord approval to release the payment amounting 
to Rs.2,21,13,450/- (Rs. Two Crores Twenty One Lakh Thirteen Thousand Four 
Hundred and Fifty Only) as Arbitration Award with interest till the date the payment is 
made in this regard not later than 31.03.2017 in favour to M/s City Life Line Travels 
Pvt. Ltd. for the work "Renovation, Construction and Maintenance of 113 Public Toilet 
Utilities (PTU's) on the Built, Operate and Transfer (BOT) Basis" against the 
"Arbitration case OMP (ENF.) (COMM) 118/2016 titled as City Life Line Travels (P) Ltd. 
Vs NDMC". 

It is further resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 

\t~~.~? 
•'~';Tar, 

N~9 ~l!! 'f:.fu:i~';•a} eoancll 
f.atttz ~~- .• ,. ;.;.;~,.., PefM; 06.03.2017 
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MOST URGENT 
LAW DEPAKlMENI 

City Lifeline Travels Pvt. Ltd. Vs NDMC. 

In the above cited matter, Sole Arbitrator Sh. Mukul Mudgal, 
Justice (Retd.) has allowed all the four claims of the claimant alongwith 
interest @12% per annum from the date of filing petition i.e. 
10/03/2011. Hon 'ble Arbitrator further directed the respondent to pay 
the awarded amount to the claimant within 12-weeks from the date of 
award i.e. 20/02/2011, failing which interest @ 18% will be payable to 
the Claimant u/s 31(7) (b) of the Arbitration and Conciliation Act, 1996. 
Hon'ble Arbitrator has disallowed all counter-claims of Respondent 
NDMC. The department has referred the matter to Law Department for 
advice. 

Under Section 34 of the Arbitration and Conciliation Act, there 
are very limited grounds on which arbitration award can be challenged 
by way of application for setting aside in the High Court. Sub.:Section 3 
of Section-34 provides that the arbitration award can be challenged 
within 3 months from the date of passing the award by ar{ arbitrator. 
Further, proviso to Sub-Section 3 of Section 34 providesthat ifthe Court 
is satisfied that applicant was prevented by sufficient cause from making 
application within the said period of 3 months, it may entertain the 
application within ftuther,period of 30 days. In this matter, huge amount 
is involved, ·therefore, award passed by the arbitrator . should be 
challenged.- However, as desired by the department, in the first instance, 
comments of the Arbitration Counsel are invited· on the award passed by 
the Arbitrator. · 

This issues with the prior approv.al of Director (Law). 

tv o __ / 

(D~PAL) 
LAW OFFICER 

31.03.2016 
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* IN THE HIGH COURT OF DELHI AT NEW DELHI 

+ OMP (ENF.) (COMM.) 118/2016 

CITY LIFE LINE TRAVELS (P) LTD. .. ... Petitioner 

Through: Ms Manmeet Arora, ·Ms Nidhi P. M;
f-:hand Chopra, Advocaies. 

versus 

1\TE\V DELHI MUNICIPAL COUNCIL ..... R~spondent 
Through: Mr Gaurave Bhargava, Additional 

$tanding counsel NDMC with Mr V. 
K. Singh, Assistant Engineer 
(NDMC). 

CORAM: 

HON'BLE MR.: JUSTICE VIBHU BAKHRU 
ORDER 

% 08.11.2016 

Ms Arora, 'learned counsel appearing for the pe;;titioner states that the 

respondeiit's application under Section 34 of the Arbitration and 

Conciliation Act, 1996· has been disnii.ssed and, therefore, the Award m 

favour ofthe petitioner has become final: 

In ·the circumstance~, the respondent is directed to pay the awa:,ded 
i ' 

amount within a period of four weeks from todaY!.! .. 
List on 15.12.2016. 

NOVEMBER OS, 2016 
MK 

VIBHU BAiffiRU, J 



ln hght of the above discussion, I nm of the view that for reasons enumerated above, the 

Respon<lcnt'was in breach ofthe Co~tract and,hen~c ,tl~e Claimant had a valid reason to avoid 

the Contract. ·. . · · ~ . -

In so f<1r as the Counter Claim is concerned as the Tribunal has held that the Resptmdent was in 

breach of Contract, there is no question of the Responq~nt claiming any amount on account ~-floss of 

The Counter Claim for seeking expenses incurred for maintaining the Group B PTUs is also not 

maintainable, because as per Respondent's own clarification given to the Claimant, the Respondent 

was to maintain the PTUs until they are handed over to the Claimant. 

revenue. 

\ 
' 

The clarification on page 9 of16 is -"No change. However, it is clarified thatthe handing over of the 
toilets to the concessionaire will be in phases and till that time NDMC will continue to maintain the __./'....--

toilets which have not been har}Lied over. " ./ 

Thus it is found that the Counter Claims oftbe Re~pondent arc nothing but a counter blast to 

the claims of the Clabnant. The Respondent bas not been able to establish its case and 

thcrcfot·e the Counter Claim is dismissed. 
. .. 

The Claimant by its letter dated· 27.03.2009 and 15.05.2009 reqnc.sted the Rcsp.ondcnl to 

terminate_ the Contract, dueto·the project becoming unviable for the leasons mentio•wil above. 

The Claim~nt even assured: t_he Respondentthat the Claimant would imlem-nify the Council 

against all such claims, expenses and damages arid ft·um legal recourse if the Council agrees for 

the termination. The Claiq~.ant in return had asked fot· release of its Perfonnancc llanl\; 

Guarantee. 
The non-ace:eptance of the t~rmination oftbe contract by the Respondent bas led to tlte present 

dispute. Had the Responden~ terminate.d the Contract at the request of the Claimant, lhc said 

Claim of the Claimant would:klot have arisen. 
However-as the Respondend/in bteaclt ofthc Contract, the following Claims ofthc Claimant 

---.' .. 
are allowed to the extent found just and reasonable-

Clarnl 1 - Rs.99,87, 194/- alongwith interest (includin~ the cost ofwnsultancy charges and legal fees+ 

construction· of PTUs+ interest paid to NDMC+ sut1mission of tender and preli!ni!lary expenses+ 

salary and notice+ staff welfare+ printing and stat!o~1ary+ miscellaneous expenses+ interest on the 

above said expenses till '07-03-20 ll ). 

26 " .. 
....-
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'll1e Claimant had submitted the cash vouchers, salary slips of the workers, duly .audited ledger 

accounts oftlle Company along with the Photographs of the Construction of the PTUs done by it. The 

peruSal of the said documentary evidence makes it clear that ihe Claimant did spend a considerable 

runount of time and money in carrying out the work as per the Contract as ,evident from the 

photographs,submittcd by the Claimant. 
t~' 

Tbcrefore . .the said claim is ~llowed to the extent of Rs.:45,69,413 {construction of PTUs+ interest 
·' ··~. . . . --- -··- - . . ·-···-··-· --

paid to NDMC+ submission_ of tender and 'preliminary expenses+ salary and notice+ staff - ······-··:· 
:welfare+ printing and statio:nar:y) alongwith interest at 12% p.a. from 1he date of filing of the 

prcsentPetlti~rtd(i(jjj"j:ml) as the. above mentioned amount is supported by documentary 

. evidence. The said docunien'tarv eyidence bas.been denied by the Respcmdent, however as the 

Ledgers .filed hy the Claimant are duly certified by the Chartered Accountant, the authenticity 

of the document is accepted by this Tribunal. 
. . ,;1 

''" The amount of Rs. 31, 35,500/- claimed toward~ consultancy charges and legal. fees is not 
. -- ----- ·-=· ' 

!!Up ported by documentary. evidence and IJCnce £lWillot be awarded. However the Claimant is 

being awarded Rs. ~_lakhs towards litigation and other incidental cost as it is found a just and 

reasonable amount to be paid in view,of the nature of the dispute. 

Claim 2 - Award of Rs. 18,5) ,020/- towards banks charges along with interest {including the cost of 

~--Bank Guarantee issuing charges charged by the Bank+ pr()ce_ssing fee charged by Bank for sanction of . . ----~-- ·-· -

Bank Guarantee+ Bank Charges 

The Tribunalbas held that the Clahnantis not liable to pay any amount to the Respondent. The 
order of'the llon'ble lthth Court dated 27.04.20)~ bas held as under-: 

'I(IIuf learned. Arbitrator lwlds tlte plaintiif not liqhle to pav anv amowlt to tile de(endmzt. tlze 
Bank Guarantee in uuestio;t. sltallstaiui:disdiar;:ed·and in tit at event, the de(end(lnt wouid be~ liable 
to pav tire cost ofkeepinf: thi!!Jiuik Guaran·tee alive to tlte Plainti{f'_ 

v _.., 
Thus the Claimant is being awarded the costs till20.09.2015 i.e. claim of Rs. 59,63,178/-. v 

----·· • X: • 
\ ' 

Claim 3 - Award of Rs.33,48, 708/- a! on~ with intereM ~thereon, towards reimbursement of expenses 

\ • · incurred by the claimant towards loss on account ofdiffcrence bet\Veen FDR ;md .ODR. 

\

\Thc .ai~c~lm of RsCJ3,48,7GS/c.'owardo h:ni<S chafi,. alon::h in tcrest at 12: p.a. from lhc 

· ,\m:.te of fihug of the presrnt petitiOn 1 10.03.201J)Is allowed. 

27 

I 



• 

~··· 

(' 

.! 
i 
l 

There was an interim order passed by the Hon'blc High Court on 27.04.2011 restraining the 

Respondentfrom cnchshing·thc Ban~ Guarantee furnished by the Claimant. Since the contract 
..: 

has been found to have been breached by the Respondent, the said Bank Guarantee for Rs. 

9,3o,oo,oooJ~ furnished by the Claimant shall stand discharged. 

The Respondent is to .pay the awarded' sum to the Claimant within l2 weeks from today, failing 
·; • . ' . --··" --2....-

which the'Rcspondent·will be liable tb:paythe said amount alonb'1-Vith an intcrcst.of 18% as per 

Scction'31(7) {b) of the Arbitration and Conciliation Act, 1996 as per annum from the date of 

award. 

The Arbitration proceedings ·are thus disposed of in terms of this award. The stamp duty is 
. .. ' . . ,# ' . . . 

required by either ofthe'parties to be got ascertained and paid.on this Award: 
& 

:; " 

Date: 07;05.2016 
·--, ' 

! . l,: 

.. ~· 
! 

,! 

! 

·; 

0 0 

J 
MUKUL MUDGAL 

1 

(ARBITRATOR) 

. .. 
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f\·h 1\Llllllli.'L'l ;\rur~L f\1s \idhi 
Par~1sh~1r ~u1d \1 r ll1~uHJ ( 'lwpr~L 

:\ d \'t)Catc~. 

\ l'rSUS 

\V DEL1H \'v'\UN\ClPAL ('()lJNCiL ..... Respondent 
Thrnugh: rv1r Ciaurl.l\ c Bl1argaY(L Additional 

Standing c\ntnscl \\·ith \lr \:aYantkcp 
\\/1 aHa a 1 on L: w! t h \1r V. K . S i n i2. h. A E. '"·' ,_, 

NDivlC. 

E l\1ll. JUSTICE VlBilll BAl<llRC 
Ol~DER 
15.12.2016 

for the respondent, on instructions of \ lr \' .K . 

..,~·"""'_.·,that the respondents do not inh:~nd h.' prcf>...T 

~,.,.~~·9 o,·ng their petition under St·ctil)n 34 iJ (til'..: 

He further states that the rl.'~f'l'H1dcnt 

~,.,.,A~"-~· 8 period Of thrCC \\'t.:(K:-; fl\1111 t\Jl..ta)' 

· hearing of the present petitio1 

Br\KllRl), J 
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!TEM NO. 05 (B-25} 

7. Name of the Project: 

RFP for selection of Concessionaire for the project "Selection of Concessionaire 
for supply, installation and maintenance of Smart Street light Poles (55 Nos.) 
having provisions of Wi-Fi, Smart Warm LED Street Light, CCTV camera, and 
environmental sensors". 

8. Name of the Department concerned:-

Electrical Engineering Department (Zone-1) 

9. Brief History of the Project:-

NDMC has been selected by the Ministry of MOUD, Govt. of India as one of pt 20 
Smart Cities under the Smart City Mission. 

To provide the free wifi service, city surveillance, monitoring of air quality 
parameters and smart LED for the citizen this project was prepared. The project 
of Smart Street Light Poles (55 Nos.) consists of various components like Wi-Fi, 
Smart Warm LED Street Light, CCTV camera, and environmental sensors on 
these smart poles having a height of 9 & 12 meters and designed as approved 
by NDMC. These smart poles will be installed at the existing locations of the 
street light poles by replacing it or at new locations as per NDMC 
requirement. The concessionaire will do following works in lieu of rights over 
these Smart Poles for installation of telecom equipments to enable multiple 
telecom services based on Wi-Fi/2G/3G/4G/RF/NextGen for the concession 
period of nine and half years [including implementation period]. The smart 
pole will be provided in Connaught Place, Baba Kharak Singh Marg, Sansad 
Marg, janpath, K.G. Marg, Barakhamba Road, Tolstoy Marg and nearby area 
as approved/directed by NDMC. 

10. Detailed proposal of the Project:-

The Concessionaire will install fifty five (55 nos.) street lighting poles in 
Connaught Place, BKS Marg, Sansad Marg, janpath, K.G. Marg, Barakhamba 
Road, Tolstoy Marg and nearby area as approved/directed by NDMC (As per 
list placed as annexure- 1 See page 32 ) to create infrastructure to enable 
multiple telecom services based on Wi-Fi/2G/3G/4G/RF/NextGen. 

The Concessionaire will provide the following services free of cost 

11. Wi-Fi Services at smart pole locations 

The Concessionaire will install microceii/Wi-Fi Aps on these smart street light 
poles to provide Wi-Fi @ one Mbps speed and throughout of 100 Kbps per user 
and for 75 users per pole simultaneously to the public shall be free of cost for 
50 MB data per day subject to one GB data per month per user. One access 
point catering to 75 free users simultaneously to be installed at each smart 
street light pole under the scope of this RFP." Internet bandwidth for free 
internet services is to be provided for atleast 75 users per pole at a time. The 
free SSID's will be displayed firstly on the mobile phone. Free Wi-Fi shall be 
provided without any interference with other SSID's. On mobile phone it 
should be clearly displayed that other SSID's are paid services so that the 
citizen should be well aware that it is a paid service. The applicant can 
generate revenue through online advertisement while providing free Wi-Fi to 
public without hindering the free Wi-Fi service for not more than 5% time in 
total and also through paid Wi-Fi services after free time. In addition to this, 
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the concessian3i:-e ~s 2l!ovved to place online a9ve~-tiser!e!!t on the free VVi-Fi 
logii·t page only. 

b) Smart Lightina solution with Smart connectivity to control room through 
Cloud 

The Concessionaire will install Smart Warm LED luminaries with individual 
controller on these smart street light poles to remotely on/off and monitoring of 
these LEDs. The total comprehensive warranty for replacement of these LED 
luminaries is for throughout the concession period of nine and half years. During 
this period, the Concessionaire has to provide the replacement of all defective 
LED luminaries and other equipments related to LED luminaries. Detailed 
specifications are available at Clause-3.7 of the RFP. 

12. CCTV Based Surveillance 

The Concessionaire will install PTZ IP based camera on these Smart street light 
poles as per specifications defined in the RFP document. The feed of the camera 
will be stored in the Cloud based storage or local data storage for CCTV in NDMC 
premises (built up space for keeping servers of local data storage of data will be 
provided by NDMC fee of cost) so that the same can be seen anytime and 
anywhere. Detailed specifications are available at Clause-3.7. The camera feed 
will be stored for 30 days and @ 15 frames per second at 2 Megapixel 
resolutions. 

13. Environmental monitoring sensors 

The concessionaire has to install the sensors for monitoring of the parameters 
like Temperature, Humidity, CO, C02 , N02 , S02 , PM10 , PM 2_5• Each set of all these 
sensors will be installed on a group of every three smart street light poles, and 
these sensors shall provide and send online data of these parameters to one 
central location so that the same can be display on NDMC 311 app. API for 
integrating such date with NDMC App 311 shall be provided by the 
concessionaire. Nine (9) numbers digital I LED Outdoor Panels (65" to 72" inches) 
will be installed by the concessionaire for online display of these parameters at 
the locations provided by the NDMC. No advertisement will be allowed on these 
digital I LED panels. The Concessionaire has to install the Outdoor LED Screens 
at designated places at the cost of the Concessionaire. Details of such places will 
be provided by the NDMC to the concessionaire. Necessary API to integrate the 
data from the environmental sensors with the (i) NDMC 311 App (running at 
present), and (ii) NDMC's Command and Control System (proposed to be set-up in 
future) will be provided by the Concessionaire. 

The Concessionaire will Design, Develop, Implement, Manage Operations & 
Maintenance of the complete solution at its own cost throughout concession 
period. In lieu of these services, the Concessionaire will use these poles.The same 
will be utilized by multiple service providers having valid license from Department 
of Telecommunication (DoT), Government of India on non-discriminatory basis on 
fair market price. The Concessionaire will charge from service provider as per the 
business model of the Concessionaire for using these services. It will help to drive 
intelligent sensor-based Internet of Thing (loT) innovations in transportation, 
utilities, public safety. In lieu of it, the Concessionaire will provide the services 
sought in this RFP document to NDMC free of cost alongwith the Concessionaire 
fee as quoted by it under this RFP document. · 

The case has been examined and concurred by the Finance Deptt. 
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14. FINANCIAL !M?UCAT!ONS OF THE PROJECT: 

f\lo investment from 1\IDMC. The Concessionaire will invest in the project and also 
bear the cost of O&M for nine years. The concessionaire will pay to NDMC a 
monthly concession fee of Rs. 2610/- per month per pole which will be increased 
by 5% annually on compounded basis throughout concession period. 

The year wise/monthly concession fee to be payable is as under:-

Revenue calculation for 55 smart poles during concession period of 9 years. 
S.No. Concession Monthly Revenue from 55 poles per annum with 

period concession increase of 5% per year on compounded 
(Years) fee to be basis. 

1 1 143550/- 1722600 
2 2 1,50727.50 1808730 
3 3 158263.92 1899167 
4 4 166177.08 1994125 
5 5 174485.92 2093831 
6 6 183,210.25 2198523 
7 7 192370.75 2308449 
8 8 201,989.25 2423871 
9 9 2,12,088.75 2545065 
Total concession fee 18994361 
for 9 years 

15. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(i) To award the work and execution of agreement 30 days 
(ii) Implementation of the project within six month of signing of agreement 

as under: 

a. Provide and install 5 Smart Poles : within two months 

Stabilization period for such 5 poles :within three months 

b. Next 10 Smart Poles : within three months 

Stabilization period for such 10 poles : within four months 

c. Next 20 Smart Poles :within four months 

Stabilisation period for such 20 poles :within five months 

d. Balance 20 Smart Poles :within five months 

Stabilization period for such 20 poles :within six months 

(iii) Concession Period (including implementation period of 6 months) : Nine 

and half years. 

7 .(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBIECT WITH 
DIARY NUMBER & DATE. 

Finance Deptt. Has already seen the pro-posal of the deptt. As at P-28-29/N 
and concurred on Np-33 the same with certain clarifications which are to be 
apprised to the Competent Authority while obtaining approval thereof. 

:·2.03.2Cl7 
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COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPTT. 

16. Department wi!l ensure the timely receiving of the concession fee from the 
concessionaire in terms of clause 3.5 .6. 

17. Department will ensure in terms of clause 6.5 that the concessionaire 
agreement should be executed within one month of the date of issue of 
letter of acceptance subject to performance guarantee has been deposited 
within the prescribed period. · 

18. The RFP was uploaded on NDMC website as well as published in various 
newspapers throughout the country. As per prevailing practice, the RFP was 
uploaded on NDMC website but submission is in hard copy instead of e
tender as such type of agency are not registered on online tender and also 
documents to be submitted alongwith bids are much more as compared to 
normal tender. The RFP was duly vetted by the Committee headed by F.A. 
and duly approved by the Competent Authority. 

19.The Sub-Committee being constituted by the Competent Authority for this 
project is self competent to take the decision on the matters related to the 
project for which it is constituted. It is however clarified that the decision to 
reduce the concession fee from Rs.5000/- pole per month to Rs.2500/- pole 
per month was taken by the Sub-Committee keeping in view the queiy 
raised by company in pre-bid meeting and after detailed discussion and due 
deliberation and same was uploaded as reply to the pre-bid query 

20. Regarding reasonability of the rates it is brought on the record that no such 
project was executed in NDMC as well as in India having same scope of work 
as well as same terms & conditions. In most of the RFP in India departments 
are paying capital cost as well as Operation & Maintenance cost or they are 
allowing advertisement on each pole with some Gap Funding. In the present 
case, all the Capital Cost and Operation & Maintenance are of the applicant 
and they will pay to NDMC monthly concession fee of Rs.2610/- per month 
per pole against the minimum fee of Rs.2500/-. The rate of Rs.2610/- per 
month per pole is reasonable and justified. 

vi. All data and information brought on record are correct to the best of information 
available with the department. 

21. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

No legal implication is involved. 

9. DETAILS OF PREVIQUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

Council Resolution No.21(B-11) dt. 02-03-2016, 05(A-03) dt 26-04-2016 and 
05(B-12) dated 05-09-2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT: 

Draft agenda item for 55 nos. of pole in C.P. with various faculties has no legal 
implication at this stage. However, deptt. may ensure that facts & figures 
mentioned therein are correct and are as per approval of competent authority 
and this will serve the purpose of deptt. and are in interest of council. All eve 
and CPWD manual guideline are adhered to. 
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11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION (CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE 
CASE. 

It is certified that all Central Vigilance Commission (CVC) guide.lines have been 
followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for :-

i). To award the work to the highest bidder i.e. M/s Indus Towers (I) Ltd. They will pay 
to NDMC a monthly lump-sum concession fee of Rs.2610/- per month per pole 
which will be increased by 5% annually on compounded basis throughout the 
concession period from (i) the date of implementation (i.e. Go-Live) of the 
project, or (ii) expiry of six month period from the date of signing of the 
concession agreement, whichever is earlier, and till expiry of the Concession 
period of Nine and a half years. 

ii). To award the work in anticipation to the confirmation of the minutes. of the 
Council Meeting. 

22. DRAFT RESOLUTION: 

Resolved by the Council that approval is accorded for 

i) To award the work to the highest bidder i.e. M/s Indus Towers (I) Ltd. They 
will pay to NDMC a monthly lump-sum concession fee of Rs.2610/- per 
month per pole which will be increased by 5% annually on compounded 
basis throughout the concession period from (i) the date of implementation 
(i.e. Go-Live) of the project, or (ii) expiry of six month period from the date 
of signing of the concession agreement, whichever is earlier, and till expiry 
of the Concession period of Nine and a half years. 

ii) To award the work in anticipation to the confirmation of the minutes of 
the Council Meeting. 

COUNCIL'S DECISION 

The Council resolved to reject the bid of M/s Indus Towers (I) Ltd. at tendered 
concession fee of Rs.2610/- per month per pole, which will be increased by 5% 
annually on compounded basis throughout the concession period from (i) the date of 
implementation (i.e. Go-Live) of the project, or (ii) expiry of six month period from the 
date of signing of the concession agreement, whichever is earlier, and till expiry of 
the Concession period of Nine and a half years, being a single tender. 

The Council further resolved that the concerned Department should re-call the 
tender. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 

"""':"- .-s;;, /' 
\~ 0Y\. __./ 
~~ \1 /:.-------

.. 8ecrttary 
tl•~ 1>4lM Mur.ici;:.JC'l €o~ocH 

iiilaa 1\erjoj·~, ~:St V-i ·oeJ~f 06.03.2017 
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Location of Smart Street Light Poles 

S. No. Location 

1 B.K.S. Marg from Gole Dhakana to Connaught Place 

2 Sansad Marg from Patel Chowk to Connaught Place 

3 janpath from Le Meridian Hotel to Connaught Place 

4 K.G. Marg from Ferozshah Road Crossing to Connaught 
Place 

S Barakhamba Road from Mandi House to Connaught Place 

6 Tolstoy Marg from jantar Mantar to Barakhamba Road 

7 Connaught Place, Outer, Middle, Inner circle 

Total 

Annexure-1 

Number of 
Smart Street 

Light Pole 

OS 

OS 

06 

OS 

06 

07 

21 

55 Nos. 

Note: One set of Air Quality Sensors will be installed on a Group of every 
three Smart Street Light Poles. 

D2.C3 2Cl7 
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Electricity Department-11. 

Subject:- Implementation of Smart Grid Infrastructure Including Enhancing Of 
Existing Network in NDMC Power Distribution Area 

Sub Head:-Strengthening of sub-transmission and distribution network under 
integrated power development scheme (IPDS) of Ministry of Power, Government of 
India". 

1. Council vide resolution no 17 (B-05) dated 28/08/2015 accorded Ex-Post facto 
Administrative approval (A/A) for submission of DPR amounting to Rs. 528.7009 
Crores under IPDS for strengthening of sub-transmission and distribution 
network including metering & IT enablement, for consideration of the 
Empowered Monitoring Committee in Ministry of Power GOI, in the meeting held 
on 06.08.2015 through Ministry of Home Affairs (MHA). 

2. Vide the same resolution council also approved Expenditure sanction {E/S) of 
Rs. 211.480 Crores, being the non-grant (40%) portion in the work of 
strengthening of Sub-transmission & Distribution Network including metering & 
IT enablement in NDMC under Integrated Power Development Scheme (IPDS), to 
be funded by NDMC, from its own resources. 

3. Power Finance Corporation (PFC), the nodal agency of IPDS conveyed NDMC 
vide letter no 02:16: IPDS: NDMC: DELHI: 042003 dated 22.09.2016 that IPDS 
Monitoring Committee of MoP/Gol, in its 7th meeting held on 28th April 2016 has 
considered NDMC's project proposals and approved Rs 196.92 Cr as the project 
cost for NDMC area of Delhi .. Details of approvals are as under:-

a) Approved DPR Cost for NDMC area is Rs 196.92 Crore 
b) Govt. of India (Gol) Grant of Rs. 118.15 Crore (60% of sl. No. 1) 
c) Govt. of India (Got) Grant for Project Management Agency Rs. 0.98 Crs (0.5% of 

sl. No. 1) 
d) Total Grant= Rs. 119.13 Crore (sl. No.2 + sl. No.3) 

4. To execute IPDS work NDMC appointed M/s WAPCOS Limited (A Govt. of India 
Undertaking) as Project Design & Management Agency (PDMA) for 
implementation of SMART Grid Infrastructure including Enhancing of Existing 
Network in NDMC Power Distribution Area. 

Based on the proposal submitted by WAPCOS and recommendation of of the 
department, the Chairman has accorded approval on dtd. 25/l/17 for the detailed 
estimate amounting to Rs. 185,44,20,070/- and Draft NIT for the work of 
"Strengthening of sub-transmission and distribution network under integrated 
power development scheme (IPDS) of Ministry of Power, Government of India" with 
direction "to inform council also". 

Accordingly, e-procurement tender notice was uploaded on website 
https://qovtorocurment.delhi.qov.in and www.ndmc.qov.in on dated 30/01/2017. Thee
procurement tender notice was also published on dtd. 01/2/17 in following newspaper:-

1. Hindustan Times- English (All India Edition) 

~:2032017 
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2. Economic Times -English (All India Edition) 

3. Navbharat Times- Hindi (NCR region) 

The details of e-procurement tender notice are as follows:-

Tender ID 2017 NDMC 122688 1 

Date of release of e-Tender 30/01/2017 

Estimate cost Rs. 185,44,20,070/-

EMD Amount Rs. 3,70,88,401/-

Date and time for Pre-bid meeting :- 14/02/2017 at 11:00 AM, in NDMC 

Council Room, 3'd floor, Palika Kendra, New 

Delhi-110001. 

Last date/time for receipt of Bid :- 28/02/2017 at 3:30PM 

Date/Time for opening of Bid :- 28/02/2017 at 4:00 PM 

The pre bid meeting was held on dtd. 14/2/17 and quarries received from the 
firms have been evaluated and corrigendum is being issued accordingly. The last 
date of submission of bid has been extended from 28/2/2017 to 20/3/2017. 

The case is placed before Council for above information. 

Draft Resolution 

Information noted. 

COUNCIL'S DECISION 

Information noted. 

The Council resolved to direct the concerned Department to complete the 
project in a time-bound manner. 

,l::::J\. ,A 
~~ 

• 81orttalf 
~¥ IJallt t.lunicipal €o.ancll 

\JatJta Mendra. l!'lew Delhi 

06.03.2017 
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fTEM !\!0.07 (F-02) 

1. Name of the Proposal 

Determination of municipal tax, rates, cesses and rebates for the Financial Year 

2017-18 and other related matters. 

2. Name of the Department 

Property Tax Department 

3. Proposal for consideration of Council 

(i) Section 60 of the Act mandates that the Council shall levy certain 

obligatory taxes specified under Section 60(1) of the Act and may levy 

certain discretionary taxes as specified under Section 60 (2) of the Act. 

(ii) Chairperson while proposing the Budget for the Financial Year 2017-18 

before the Council on 13/01/2017 stated that there would be no increase 

in property tax rates as for the Financial Year 2017-18 {para-10.2) of 

Budget speech}. The Council has already approved the budget 

proposals alongwith the Budget Estimates in its meeting held on 

13/01/2017. 

(iii) Vide Resolution No.03 (F-01) dated 27.01.2016, Council has determined 

rates of various municipal taxes, rates and cesses for the year 2016-17 

and permissible rebates as per Annexure-A. 

(iv} Accordingly, the rates of taxes, rates and cesses for the Financial Year 

2017-18 would be as under:-

4. Property Tax 

Lands and buildings or part thereof Rate of Tax 

Where the rateable value does not 20% of the rateable value 

exceeds Rs.10 Lacs 

ii. Where the rateable value exceeds Rs.10 Rs.2,00,000/- plus 25% of the amount by 

Lacs but does not exceeds Rs.20 lacs. which the rateable value exceeds Rs.10 

lacs. 

iii. Where the rateable value exceeds Rs.20 Rs.4,50,000/- plus 30% of the amount by 

lacs which the rateable value exceeds Rs.20 

lacs. 

(B) Tax on vehicles and animals: As per Schedule -II of the Act at 'NIL' rate. 

(C} Theatre tax: As per Schedule- Ill of the Act as 'NIL' rate. 
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(D) Tax on advertisements other than advertisements published in the Newspapers: As 
per SchedJie-·:'J of ~he Act at r;taxinlum rate. 

(E) Duty on transfer of property: Duty on transfer of property on the instruments 
specified in Sec. 93(2)(b) and on instruments presented for mutation under 
Sec.74, at the following rate:-

5. 2% in case the transferee is a woman to the extent of her share in the 
property. 

6. 3% in case the transferees are persons other than women. 

(F) Tax on building payable along with the application for sanction of the building 
plan. 

As per Schedule-V of the Act. 

(G)Tax on sale or supply of Electricity: 

The tax may be@ 5% of tariff fixed by DERC for consumption, sale or supply of 

electricity or on sale of surplus electricity. 

04. Section 124 of the NDMC Act provides that the Council may by resolution 

passed in this behalf exempt either wholly or in part from the payment of any taxes 

levied under this Act and any class of person or any class of property or goods. Under 

this provision, the Council has been giving rebate on the payment of tax and not from 

the levy of tax. These rebates for the year 2017-18 may be up to the pay by dates as 

decided by the Council as under:-

7. a rebate of SO% of the tax calculated on the ratable value upto Rs.S lacs of 

lands and buildings used or to be used and occupied or to be occupied for 

residential purposes; 

(ii) a self occupancy rebate of 25% of the property tax payable after allowing the 

rebate at (i) above, in respect of self occupied residential properties. singly 

owned by a Sr. citizen who is sixty years or more in age as on 01.04.2017 or by 

a women or a physically challenged person, irrespective of their age or jointly 

owned by any of these categories; 

Provided that no portion of the building owned by such a Sr. citizen or women or 

physically challenged person is on rent or is used for commercial purposes and 

the building is actually owned and occupied by these categories; 

8. a rebate of SO% of the tax determined on rateable values upto Rs.1 lac, for 

properties other than residential properties; 

:'2.03 2Cl 7 
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9 a rebate of LLO% of the tax payable in respect of aided schools and colleges 

and 20% of tax payable by unaided schools for the lands and buildings 

owned by Society or Body after deducting the rebate at (iii) above; 

Provided that no such rebate shall be available on the portions on rent or used 

for commercial purposes or occupied for residential purposes by staff 

(employees); 

10. on the net tax payable, after rebate as above from (i) to (iv), a prompt 

payment of rebate of 10% of the net tax may be allowed, if the tax is paid, 

along with a return U/s-77 of the NDMC Act by 30th September, 2017 and 5% 

if the tax is paid after 30 5t September, 2017 but on or before 3Pt December, 

2017; 

Provided that the date of payment of tax with rebates can be extended by the 

Chairperson, generally or in specific case on facts of the case. 

Provided further that in case of any dispute on the question of grant of rebates 

under clause (i) to (v), the decision of the Chairperson shall be final. 

05. SERVICE CHARGES 

Properties of the Union constructed prior to 26th of jan., 1950 are subject to 

property tax and those constructed on or after 26th january 1950 are exempt 

from the levy of property taxes. Under orders of the Govt. of India, as approved 

by the Hon'ble Supreme Court, Service Charges are payable on all such 

properties. There has been a change in the valuation of such properties in the 

Bye-laws of 2009. If the property tax and service charges are paid as per these 

bye-laws of 2009, the rebates under para-10(v) property tax and service 

charges would be admissible at the same rates as to the private properties. 

06. Financial implication of the proposed subject 

This is a statutory requirement. 

07. Implementation schedule with timelines for each stage including internal 
processing. 

Not applicable. 

08. Comments of the Finance Department 

N.A 

09. Comments of the Department on comments of Finance Department 

02.C3.2C:: 
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N.A 

10. Legal implications of the subject/project 

This is a legal requirement as per Section 55(2) of NDMC Act 1996. Proposed 

rates would be effective from pt April, 2017. 

11. Details of previous Council Resolution, existing law or Parliament and Assembly 
on the subject 

In Financial Year 2016-17, the rates and rebates were approved vide Resolution 

No.03(F-01) dated 27/01/2016 by Council, enclosed as Annexure 'A' (See pages 

39-42). 

12. Comments of the Law Department on the subject/project 

This is a requirement of statute and as such no legal implications. 

11. Comments of the Department on the comments of Law Department 

NIL 

Recommendations 

A detailed proposal as contained in Paras - 03 to 05 on the 

Determination of Municipal taxes, rates, cesses and rebates for the financial 

year 2017-18 is placed before the Council for ratification. 

COUNCIL'S DECISION 

The Council resolved to ratify the proposal contained in Paras 03 to 05 of the 

preamble regarding determination of municipal taxes, rates, cesses and rebates for 

the Financial Year 2017-18, and other related matters. 

~P--
.. hretary 

Nt'iJ fXIU Municipal Co.llocU 
ta.ilt~ Kendra, New DeiW 

06.03.2017 
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:Jete:-m;r-;anc.n of n;unic;pc:l tc:.x, rates, cess<:::s and rebat.es for the year 20 lG-17 

Propen:y ; ax Lit:partrnt:::'lt 

3. Detailed history of the subject and proposai fGr ~onsideration of Co-.:nci! 

4. R.eqLJir<'ment of Sub-Section (2) of Section 55 of the Ne11v !J~Ihi !"'1unicipul Ccunci! 

Act, 1994(hereina•tor referred to us t11e "ACT") is t11at lhe Council has to dEtermine the 

rates o1 vdrrous municipCJI t<~xes, rt:Jtes and cesses tor trre year 2016-17 on or hPfore 1~u· 

February 2016. 

5. Section 60 of the Act mandates th<Jt the Council shall levy· certnin obligato y i:ar.:es 

c;roeclfied ~Jnder Section 60(1) of the Act and rr.ay levy certain discretion<::~ry· taxes as 

specifred under Sectron 60 (2} of the Act. 

6 E;,ecut~ve I/1Struc.tions rrom the Central Government, '35 appruved by tho Hon'blf' 

Supr-eme Court ot India, provide thnt CoLncil 1s entitJAd to Servrce Ch;:;rges on land & 

bu;!ding being properties of the Union, constructed on or after 26 11 ' Jun , 1950. 

07 In Resolut1on No.2o (F-1) dated 30.01.2015 Council has determined rt:~tes of 

various municipal taxes, rates and cesses for the year 2015-16 and permr::c,ib!e rebates 

ilS per Annexure-A (See Pages 21 - 24). 

8. The property tax is a [Jercentagc of the "etable v<Jiue of i<HldS and Lk.ildir,Js and 

valuat1on of land and buildings under the Annual Ren: Rye Laws of 2009. Tris Bye L< w :s 

"\mder consider;Jtlon of tfie Delh• High Court, where in so far no st<Jy on the pay:-nent Jt 

\ 0~r;;.f':"!.'t:.as been q1ven by trre Court so far. 

\ \\:'\L1 ./.'G 9. It 1s ior the considc>ration of the Council that the rates of property tax m.1y 

r"\ )\~' \t COPlirluc to b(' tf'f' same as in 2015-16. Similarly. lhe rates of taxes on veh 1Cies <:r.:d 
\"' /.:'C \ 
_.../ \ ·\;wnal, theatre t<~x, tax on advertisements otl1er than lhP <Jdvcrt::;ements published in 

th1 newspaper, duty on transfer of property, tn:\ en building payo!-Jie ciong \'vith lfle 

appl;calion for sanc:tion of the ~uild1ng plan may be lhe samoa<> in ~015-16. The t"lX Oi' 

Sale, supp1V Gfld COnsumption Of electncity may @ 5';~ of ti"riff h:ed by l':::f\(_ \1)1 

consurnpli~rr, sale or surply of elecric;ty or on sale of st:rp'tJS electric;ty Accordlrh,:'J 

th<' rare~, cf taxes, rates and cesses tor the year 2016 17 arC: r;ropos~?d tor cons1deraliqr· 

for t',e Council as under: 
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,-jr·.cs and ouiitjings or part Rate of Tax 

. tr,ErEot 

r·;_--- ,. ;;i;JTir,'re the-- ,3teable- va'ue does :?0% of u·,e rateable value 

'lot ex.ceed~ P.s.lO L_d_c_s_~------,----:::-
1 ''· ·---:~·Vr~P"re-the rc;teabie value : Rs.2,00.000/- plu5 25% of the 
1. e:<ceed:o Rs.lD Lacs but does not I amount by which the rateable value 
r--- ex.ceeds R~ .. 2!J iacs_·--,---~----:--+1 exc<_:>eds Rs:-l_O_Ia-;c_s_. -=--;:-;-
; 111. VJt"-<::>re u,.:; rat~ct'IP. value Rs4.50.000i- plus .30S•C, of u-,e 

1

. 

pxceecis P.s.20 iacs i amvur:t by which the rateable value I 
----·-------------': ;::;~ree_ds_· _R~}_Q_I_a_c_s_. __ 

(B) Tax on vehicles and animals: As per Schedule -II o; the Act at NIL rotc. 

(C) Theatre tax: As per Schedule- Ill of the Act as NIL rate. 

(D) Tax on advertisements other than advertisements published in the Newspapers: As ;.;e; 
Sciredule-IV of the Act <:Jt max1mum rate. 

{E) Duty on transfer of property: Dut)' on lliF1Sff'r of property on tl~e instruments 
specf,ed in Sec. 93{2)(b) and on instruments presented tor mulation \,ncler Sec.7'1, 
nt the follo•.vinq rate:-

\a) 2%, 1n case the transferee is a woman to the extent of her sh<Jre in the 
property. 

:b) 3S-'o in case lhe transfer·ees are persons otl-,er than women. 

(F) Tax on building payable along with the application for sanction of the building 
plan. 

As per Schedule-V o1 the Act. 

(G)Tax on sale or supply of Electricity: 

The tax may be @ 5% of tariH fixed by DERC for consumption, se1le or supply of 
electricity or on sale of sur pius electric1ty. 

10. Sectror: 1:?4 of the I\IDMC Act provides that the Council may by resolution passed 

in tll1s behalf e:<empt either wholly or in part frorr the payment of any taxes levied under 

this .l\ct and any class of person or- any class of property or goods. Under this provision. 

the Council has been giving rebate on the payment ot tax and not from the levy of tax. 

These rebates for the year 2016-17 may be upto the pay by dates as decided by the 

Council as under: 

(i) a rebate of so·~-{, of the tax calculated on the ratable valu0 upto Rs.S lacs or lands 
and bui!dings tJsed or to be used and occupied or to be occupieJ for n:sidential 
purpose:;; 

(1i) a ·;elf occ-upancy rebate of 25% of the property tux payable ofter allowing the 
rer·ate at (1) above, in respect of self occupied res;dential properties singly owned 
bv a Sr. e:tizen whc is s1xty years 01· more in age as on 01.01\.2016 or b~r d women 
or 3 phy<O:cally ctra!lenged p<>r<:.CHI. irrespective or their ogc or jo,r,tly owned by 
en r of tne.:;e categor1e•,; 



• 
:-~!c· ... ·l(jec !"!'T?ll nc:- r.:~ort10fi :_)f IhP tJllllding ovt~ned by sue o Sr. rttJzen or vvornpn or 
,,~,~·'=.•CCJII·, cnaii<::itgec person s or· rent o· ·s usecJ 'or ~ommer'CI31 OLJrposes and 
;ne burrcwry ::; i?~L;3ii·1 own~d ;,no occupred by U1ese categorreo;; 

'' "ebate of S0°ic of the tax dctermllied on rateablE: values upto P,s 1 lctC.. for 
f)IOpert:Ps other than reSidC'ntiat propertios; 

·3 reL..,<:Jie c>' 4oc:.c, of !.he :ax pJyable rn respect ot aided ::.·~hools and colleges and 
2ocy;, o+ tax payabrc- by unaided schools for tile lands a;1d buildings owned by 
SuCH?ty or Body after deductrng the rebate at {iiii above; 

"rG.-:c.>:: t.h.:F ·c:· <;uch rebare shall be dvailable on tl·te portror.-; on rent or used for 
, .:,nrnercial purposr'; ,_,:· ••ccu~ :::c:l for residential purposes by St'>ff(emp:oyees); 

(v) on the net tax payable, after r·eo~::.::::c; CJS above from (r) to (iv), 6 prcmpt ')nyment 
of rebate of 10% of the net tax may be <.d\,-,wed, if tl'te tax is p;)id. along with a 
rPturn U/s-77 of the NDMC Act by pay by day or :::c'h September, l:OHi whichever 
;s earlier and 5% if the tax is paid <lfter 30'1 September, 20~.15 but on or before 31" 
December, 2016, 

Provided tl1at the date of payment of tax with rebates can be rxte'ld·=d by thEo 
C!1airperson. generally or in specific case on facts of the case. · 

Provided further that in case of any dispute on the question of grant of r,_,bates 
ur,der clause (i) to (v), the decision of the Chairperson shall be final. 

SERVICE CHARGE~ 

lJ Propertres of the Union constructed prior to 26'h of Jan .. 1950 dre subject to 

propertv tax nnd those constructed 012 or after 26'~' january 1950 are exempt trom 

tl1e levy of property taxes. Under orders of the Govt. of India, as approved by the 

Hon'ble Supreme Court. Service Charges ar-e payable on all such properties. Thore 

has been a c'lange in the valuation of such properties in the Bye-laws of 2009. If 

the property tax and serv1ce charg~s are pard as per these bye-laws of 7009, the 

rebates under para-lO{v) property tax and service charges would be admissible at 

the same rates as to the private properties. 

12. Financial implic_ation of the proposed subject 

This is a statutory requirement. 

/ 

13. !r:nplernentation schedule with timelines for each s~includi_nq internal 
processing. 

Not applicable. 

14. Comments 9f the Finance Department 

N.i\ 

15. Comments of the Department on comments of Fin?nce Department 

N.A 

j 



• 

; 7 Details of pre.Yl_ous Council Resolution, existing law or Parliament and Assembly OQ 

the suQj_~g 

!:~ ~~G: 'i-16, tr1e rates ana ret1ates were approved Ill Rt::solut,on No.?6(F-l) dated 

30 0l.2015 (see pages 21- 24) 

18. Comments of the Law Department on th2 ~l)Juect/project 

Thi<:- 1s a requirement of stat!Jre and as such no legal irnrlic"ltlons. 

Comments of. the Department on the com_ments of Law Department 

NiL 

20. Recommendations 

Council may approve the proposals as contained in Paras - 09 to ;l,_Land perm1t 

irnplementat1on. in anticipation of confirmation of minutes of the meeting. 

Ch<Nperson has seen the proposal and approved being placed be for<' Lhe Council in its 

next rnt'•eting. 

COUNCIL'S DECISION 

Resolved by the Council to approve the proposals of the department as contained in 
Paras· 09 toll of the preamble. 

It was furt>wr resolved by the Council that the deportment may initi;:!tc further necP.ssary 
act1on 1n i'lntic1pation of confirmation of the minutes of the Council. 

t ~- , 

\• ..... 
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!TEM NO. 08 (T-05) 

l. Nam€ of the subject: 

Recommendation for naming of Main Road connecting Shiv Mandir, Y- Block and 
YZ Block Sarojini Nagar & Vinayak Marg of Pillanji Village in the name of 
'Chaudhary jagdev Namberdar Marg' under the jurisdictionof NDMC area. 

2. Name of the Department: 

General Administration Department 

3. Proposal on the subject/project: 

3.1 Brief History on naming/renaming of roads I streets by NDMC 

3.1.1 To respect the sentiments of people, the need to recognize and 
honour great men and women of our times, roads/ streets/ 
institutions have been re-named in the past. Some of these cases 
are as follows:-

(i) Connaught Circus 
(ii) Connaught Place 
(iii) Canning Road 
(iv) Aurangzeb Road 
(v) Race Course Road 

(vi) Dalhousie Road 

Indira Chowk 
Rajiv Chowk 
MadhavRaoScindiaMarg 
Dr. APJ Abdul Kalam Road 
LokKalyanMarg 

Dara Shukoh Road 

3.2 Present proposal 

Council's Decision on 
12.01.1996 
12.01.1996 
26.02.2002 
28.08.2015 
21.09.2016 
06.02.2017 

In the instant case, a request has been made to the NDMC bySh. Abdul 
Rasheed Ansari,and members of the council Dr. Anita. Arya,& Sh. B.S. Bhati 
for naming Main Road connecting Shiv Mandir, Y- Block and YZ Block Sarojini 
Nagar & Vinayak Marg of Pillanji Village in the name of 'Chaudhary jagdev 
Namberdar Marg' under the jurisdiction of NDMC area. (Annexure-! See 
pages 48 -50 } . 

3.2.2 It has been mentioned by Dr. Anita Arya, &Sh. B.S.Bhati that 
Chaudhary jagdev Namberdar Ji was renowned personality not only in 
Pillanji Village but also in nearby area. They have really worked for 
promotion of education when 95% of people were un-educated. Some of the 
other works carried out by jagdev Ji are as follow:-

> To educated people to work against social evils. 
> To stop the excess expenditure during marriage and banning of Child marriage. 
,_ To settle dispute of by means of Gram Panchayat 

Impressed by his works even the Britishers have nominated him the first 
Numberdar of Pillanji Village. 

J2.03 2Jl7 
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3.2.3 The request was also received from Smt. f\lieenakshi Lekhi, Hon'ble 
fv1ember- of Parliament, l..ok Sabha regarding proposal to narne the rnain 
.street of village Pillanji as Sh. jagdevNamberdar. 

4. Details of previous Council Resolutions, exiting Law of Parliament and 
Assembly on the subject: 

4.1 Statutory Provisions under the NDMC Act, 1994 

4.1.1 Section 11 of the New Delhi Municipal Council (NDMC) Act, 1994' 
provides for 'Obligatory functions of the Council'. Clause (q) of section 11 
provides that: 

"11. Subject to the provisions of this Act and any 9ther!aw for the time being in 
force, it shall be incumbent on the Council to make adequate provisions by any 
means or measures which it may lawfully use or take, for each of the following 
matters, namely-

(q) the naming and numbering of streets and premises; 

4.1.2 NDMC Act, 1994 has provisions regarding 'Naming and numbering of 
streets and numbering of buildings'. Clause (a) of sub-section (1) of section 
231 of the Act provides the following: 

"(1) The Chairperson may-
(a) with the sanction of the Council determine the name or number by which 
any street or public place vested in the Council shall be known; 

4.2 NDMC Resolution No. VIII (C-31) dated 13.10.2006 

4.2.1 NDMC on 13.10.2006 passed a Resolution on 'Naming-Renaming of 
roads, streets, parks, installation of statues etc. in NDMC area' (copy placed 
as Annexure-11: See pages 51- 53) which inter-alia provided that: 

(1) Naming and numbering of public streets have to be with the sanction of the 
Council as per Section 231 (i) (a) of the NDMC Act. The representation for 
naming should be from a group of persons such as an Association, Manch etc. 
Any proposal for naming has to be put-up for sanction or rejection of the 
Council. The name has to be for an unnamed road/street. Subsequently the 
decision taken by the Council is to be communicated to the State Names 
Authority (SNA), GNCT of Delhi for their approval. The cases of rejection by the 
Council may be communicated directly to the concerned organization. 

(2) The guidelines of the Ministry of Home Affairs, Govt. of India, vide letter 
No.13022!34/14/Delhi dt.27.09.1975 are to be strictly adhered to with respect 
to renaming of streets. Any renaming can be considered by the Council only 
when there are directives from the Govt. of India. The Department shall 
communicate to the applicants directly as per guidelines of the Govt. of India. 
Renaming can only be an exception. Recommendations can be given by the 
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Council regarding renaming. Any contrary decision of the Govt. of India shall be 
brought tc t/1c /7ot/cc ol t/;e CoL//7Ci/. 

4.3 Guidelines issued by Ministry of Home Affairs dated 27.9.1975 

4.3.1 Guidelines issued by Ministry of Home Affairs vide letter No. 
13022/34/74-Delhi dated 27.9.1975 (copy placed as Annexure Ill: See page 
54) which provides the following: 

" ... change in the names of streets 1 roads etc. not only create confusion for the 
Post Offices and the public, but also deprive the people of a sense of history. It 
has been decided that the names of existing streets/ roads etc. should not be 
changed. Only new streets I roads etc., and such old and such old streets I 
roads etc., as are in existence without specific names may be named after 
eminent personalities local, national or international to honour them. 

2 The local bodies in Delhi may be advised to follow these guidelines 
henceforth. " 

4.4 Guidelines to be followed by State Names Authority, Government of NCT 
of Delhi 

4.4.1 A State Names Authority has been constituted in Delhi by the Hon'ble 
Lieutenant Governor vide Order No. F. No. 13/41!84/UD/3226-3258 dated 
07.05.1999 read with Order No. F. No. 13/41/84/UD/14576-14604 dated 
09.09.1999. The Jurisdiction of the Authority extends to all roads, streets, 
parks, colonies and other geographical entities in the National Capital 
Territory of Delhi except those vested in MCD or NDMC. 

4.4.2 Guidelines have been circulated by Department of Urban 
Development, Government of NCT of Delhi vide Circular No. 12/40/2003/ 
SNA/UD/4006-34 dated 18.6.2004 (copy placed as Annexure IV: See pages 
55 - 58) to be followed by State Names Authority, which provided the 
following regarding renaming of roads/ streets etc.: 

"II. RENAMING OF ROADS/STREETS ETC. 

(i) The names of existing streets, roads etc. should not be changed. Only new 
streets, roads etc., can be considered for being named after eminent 
personalities of the local, national or international level in order to honor them. 

(ii) Names which are a part of history may not be altered." 

4.4.3 The Guidelines dated 1.12.2006 (copy placed as Annexure V: See 
pages 59- 64) to be followed by State Names Authority provides that: 

"4. RENAMING OF ROADS I STREETS ETC.: 
(iii) The names of existing streets, roads etc. will normally not be changed. Only 
new streets, roads etc., will be considered for being named after eminent 
personalities. 

C2.C3 .:::·:;:. 7 
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(iv) Names, which are a part of history, will not be altered. 
(v) Ali proposal for re-naming wili be referred to Ministry of Home Affairs, Govt. 
of India in accordance with instructions in letter dated 27.09.1975. 

6. NDMC ROADS I STREETS 
The NDMC Act, 1994 under section ll(q) states that the naming and numbering 
of streets and premises is an obligatory function of the council. Section 231(a) 
provides that "The Chairperson may with the sanction of the Council determine 
the name or number by which any street or public place vested in the Council 
shall be known". Hence all roads and streets falling in NDMC area mav be named 
as per the rules and guidelines of NDMC, keeping in view the instructions issued 
by Govt. of India referred to in para 3 above." (emphasis added) 

4.4.4 The State Names Authority, Government of NCT of Delhi has issued 
instructions vide letter No. F-12147120131SNAIUD118454-56 dated 
26.09.2013 that all roads and streets falling in NDMC area may be named as 
per rules and guidelines of NDMC (Annexure VI: See page 65). 

4.4.5 The State Names Authority, Government of NCT of Delhi has been re
constituted vide Order no. F-12(20)1SNNUDI20151D-38 dated 11.8.2015, a 
copy of which is placed at Annexure VII (See pages 66-67). 

4.5 In view of the above, the Chairman, NDMC after approval of the New Delhi 
Municipal Council may rename any street 1 road under the NDMC area as per 
the provisions of the NDMC Act, 1994. 

4.6 The Council vide its resolution item No. 08(T-01) dated 27.06.2016 decided that 
not many unnamed roads I streets are available in NDMC area, therefore, only 
request made in this regard, as recommended by the member of the Council 
may be brought before the Council. As the instant proposal is recommended by 
Shri Abdul Rasheed Ansari, Dr. Anita Arya & Sh. B.S. Bhati Membersof the 
Council, therefore, this agenda item is placed before the Council for its 
consideration. 

5. Financial implications of the proposed project/subject: 

There are no financial implications, except the expenditure on the change of 
name in the road sign boards, display boards, etc. 

6. Implementation schedule with timeliness for each stage including internal 
proceedings 

The decision of the Council will be implemented immediately. 

7. Comments of the Finance Department on the subject: 

Not applicable. 

8. Comment of the Department on comments of Finance Department: 

Not applicable. 

02.03.2017 
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9. Legal Implications of the subject:-

Not applicable 

10. Comment of the Law Department on the subject:-

There is no law point involved and as such no comments. However, department 
may follow the necessary guidelines issued by the Government from time-to
time. 

11. Comments of the Department on the comments of Law Department 

No comments 

12. Certification by the department that all the Central Vigilance Commission (CVC) 
guidelines have been followed while processing the case. 

Not applicable. 

13. Recommendation: 

In view of above, the matter is placed before the Council to consider naming of 
Main Road connecting Shiv Mandir, Y- Block and YZ Block Sarojini Nagar & Vinayak 
Marg of Pillanji Village in the name of 'Chaudhary jagdev Namberdar Marg' under the 
jurisdiction of NDMC areain terms of clause (a) of sub-section (1) of section 231 of the 
New Delhi Municipal Act, 1994. If approved, the decision of the Council will be 
conveyed to the (i) Ministry of Home Affairs, Government of India; (ii) Department of 
Posts and Telegraph, Government of India; and (iii) Government of NCT of Delhi. 

COUNCIL'S DECISION 

The Council unanimously, including the Vice Chairperson NDMC, resolved to 

name the main road connecting Shiv Mandir, Y- Block and YZ Block Sarojini Nagar and 

Vinayak Marg of Pillanji Village as 'Chaudhary jagdev Namberdar Marg' in terms of 

clause (a) of sub-section (1) of section 231 of the New Delhi Municipal Act, 1994. 

The Council further resolved that the resolution of the Council be conveyed to 

the (i) Ministry of Home Affairs, Government of India; (ii) Department of Posts and 

Telegraph, Government of India; and (iii) Government of NCT of Delhi. 

\~~ 
h hcratary 

Nt'lt'f>cllt h1uniclpeJ ~ouctl '"'* lleodtr., N;;w '[)c,flJ 

06.03.2017 

L---------------------------------------------------------------------------------- ----



Dear Sh. Naresh Ji, 

I am also enclosing herewith an application received from Sh. Rajpal Baisoya, 
Pradhaan, "Pillanji Gaon Vikas Samiti", Sarojini Nagar, New Delhi and request of 
residents of Pillanji Village vide which they have requested to name Main Road 
connecting Shiv Mandir, Y - Block and Y-Z Block, Sarojini Nagar and Vinyak 
Marg of Pillanji Village in the name of "Choudhary Jagdev Namberdar 
Marg/Street". 

"Choudhmy Jagdev Namberdar Ji was a renowned personality not only in Pillanji 
Village but also in nearby area. They have really worked for promotion of education 
when 95% of people were un-educated. Some of the other works carried out by Jagdev Ji 
are as follows: -

>- To educate people to work against social evils. 
~ To stop the excess expenditure during marriage and banning of Child marriage. 
>- To settle dispute of by means of Gram Panchayat. 

Impressed by his works even tlte Britishers have nominated him the first 
Numberdar of Pillanji Village (documents enclosed). 

I shall be grateful to you,. if you kindly place my proposal to name Main Road 
connecting Shiv Mandir, Y- Block and Y-Z Block, Sarojini Nagar and Vinyak Marg of 
Pillanji Village in the name of "Choudhary Jagdev_Namberdar Marg/Street" in the 
upcoming Council to be held in the February, 2017 as to pay respect to 
sentiments of people, the need to recognize and honour great men and women of 
our times. 

With warm regards, 

Sh. Naresh Kumar 
Chairman 
NJJ.M.C 
Palika Kendra 

l'fql..:;i: 3/11, t«: ~ ~. ~ R<""C'i"i- 8 +fl.: 09811299488, ~-irc1 anita.arya009@gmail.co 
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Dear Sh. Naresh Ji, 

I am also enclosing herewith an application received from Sh. Rajpal 
Baisoya, Pradhaan, "Pillanji Gaon Vikas Samiti", Sarojini Nagar, New Delhi 
and request of residents of Pillanji Village vide which they have requested to 
name Main Road connecting Shiv Mandir, Y - Block and Y-Z Block, 
Sarojini Nagar and Vinyak Marg of Pillanji Village in the name of 
"Choudhary Jagdev Namberdar". 

''Chaudhary Jagdev Namberdar Ji was a renowned personality not only in 
Pillanji Village but also in nearby area. They have really worked for promotion of 
education when 95% of people were un-educated. Some of the other works 
canied out by Jagdev Ji are as follows: -

>- To educate people to work against social evils. 
>- · To stop the excess expenditure during marriage and banning of Child 

marnage. 
>- To settle dispute of by means of Gram Panchayat. 

Impressed by his works even the Britishers have nominated him the 
first Numberdar of Pillanji Village (documents enclosed). 

I shall be grateful to you, if you kindly place my proposal to name 
Main Road connecting Shiv Mandir, Y - Block and Y-Z Block, Sarojini Nagar 
and Vinyak Marg of Pillanji Village in the name of "Chaudhary Jagdev 
Namberdar" in the upcoming Council to be held in the February, 2017 
as to pay respect to sentiments of people, 

honour great men and women of nur times. 

With warm regards, P .Q · 

Sh. Naresh Kumar 
Chairman 
N.D.M.C 
Palika Kendra 

the need to recognize and 
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cf-/-LJ Li.:£ 1 : _~/ 
ABDUL RASHEED ANSARI 
Member N.D.M.C. 

.. -, 

Dear Sh Naresh Kumar Ji, 

lr '? 
fplt.v\~~ -- ,..L 

~ ~ix41fc;f<bt 4R6{t 
NEW DELHi MUNEC~PAL COUNCi 
q}I'JXT "Of_ 3009. ~ (!('!", ~<!>! <iJ~. ~ ~- 11001 

Room No. 3009, 3rd Fioor, Palika Kendra, New Delhi -11001 

Ph. (Off.) 011-23361937, 41501353/2511 

No. 0- li) /PA/MEMBER/201: 
i f ., -! fll-' . Date: ;...-,-,.., __ /. 

Q ~1qhj2eo1~ e 
I am sending herewith 

. ' ~-:::s-frt-; 
a representatron from tne Pradnan b1 

Pillanji village Vikas Samiti (Regd.), Sarojini Nagar, New Delhi and another 

one from Sh Baboo Lal, Numberdar, Pillanji Village for naming First Lane, 

Shiv Mandir, Y Block and YZ Block Pillanji. Sarojini Nagar as Jagdev 

Numberdar Marg. 

Kindly get the same examined for further action. 

With regards, 

Yours sincerely 

(ABDUL RASHEED ANSARI' 

Encl: as above 

\,' 
Sh Naresh Kumar, LA.S. 

Chairman 

NDMC, Palika Kendra 

NE;W DELHI. 

/';! <\;\ ""\ 
- VO\L~ 

\ 



• 
51 

Annexure- !! 
Resolution No.8 (C-3lj dated 13.10.2006 

1. NAME OF THE SUBIECT Naming-Renaming of roads, streets, parks, 
installation of statues etc. in NDMC area. 

9. NAME OF THE DEPARTMENT: General Administration Department 

10. BRIEF HISTORY OF THE SUBIECT: 

The NDMC receives representations for naming/renaming of roads/street, parks, 
inter-sections, installation of statues etc. These representations are forwarded to the 
Civil Engineering Department, Horticulture department for identification of any un
named road, park etc. Apart from this, the issue of renaming of existing roads also 
arises based on these representations. Normally since there are hardly any unnamed 
roads in the NDMC area, replies are sent accordingly 

The following provisions of the NDMC Act 1994 are relevant with regard to 
definition, vesting and naming of streets;-

11. The definition of Private street, Public Street and streets are given in Section 
2 (36), 2(39) and 2 (51) oftheAct 

II) Naming and numbering of streets and premises is an obligatory function of 
NDMC as per Section ll(q) of the NDMC Act, 1994. 

Ill) Section 202 of NDMC Act 1994 vests all public streets in the Council. The 
provisions read as follows:-

"All streets within New Delhi which are or at any time become public streets and 
the pavements, stones and other materials thereof shall vest in the Council. 

Provided that no public street which immediately before the commencement of 
this Act vested in the Union shall, unless the Central Government with the consent of 
the Council so directs, vest in the Council by virtue of this sub-section. 

(2) All public streets vesting in the Council shall be under the control of the 
Chairperson and shall be maintained, controlled and regulated by him in accordance 
with the bye-laws made in this behalf." 

12. Section 231 (i) (a) provide for naming and numbering of streets as follows: 

"The Chairperson may with the sanction of the Council determine the name or 
number by which any street or public place vested in the Council shall be 
known". 

v) Section 388 0(6) provides for framing of bye-laws relating to street in 
connection with construction, repair, maintenance, naming, numbering and lighting of 
street for which provisions is necessary or should be made." 

vi) The Ministry of Urban Development has issued guidelines for installation of 
statues/ memorial. These guidelines prescribe that all cases are placed before the 
Central Cabinet for required permission and that Ministry of Works, Housing and Supply 
(now known as Ministry of Urban Development (MOUD) will deal with this matter. The 
other terms and conditions include that cost of work, fabrication, transportation etc. is 
borne by the organization and clearance from DUAC and CPWD is also taken. The 
proposals are to be initiated by an organization. Apart from this, State Names 
Authority (SNA) chaired by the Chief Minister Delhi has also outlined that any kind of 
statue should first be approved, in principle, by it. 

J2 .03.201 i 
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vii) State Names Autho:-it'/ (SN/l.) of the Govt. of NCT of Delhi has also issued certain 
guidelines fo1- narning/1-enc,r-ning of mads, streets etc. vide their minutes dated 8.1.86, 
20.6.2001and 17 .6.2004. 
These guidelines pertain to naming/renaming of streets, statues and that such 
requests should from a group of persons such as Association, Manch, Sangh etc. and 
not from a single person. 

viii) The issue of re-naming is governed by the guidelines issued by the Ministry of 
Home Affairs vide letter no. 13022/34/74/Delhi dated 27 .9.1975. These guidelines of 
the Government of India specify that the names of existing streets/roads etc. should 
not be changed. Only new streets/roads etc., aAd such old streets/roads etc. as are in 
existence without specific names may be named after eminent personalities local, 
national or international to honour them. The Local Bodies in Delhi including NDMC 
have been advised to follow these guidelines. This decision is in view of the fact that 
changes in the names of streets/roads etc. not only create confusion for the Post 
Offices and public but also deprive the people of a sense of history. 

x) Since 1994 the Council has considered 49 Resolutions pertaining to 
naming/renaming of roads, parks, installation of statues etc. There are exceptions in 
respect of renaming e.g. renaming of Aurangzeb Road as Dara Shikoh Marg, South End 
Road as Piloo Mody Road, Canning Road as Madhav Rao Scindia Marg, Willingdon 
Crescent as Mother Teresa Crescent etc. However, the Council also accepted the 
renaming of Connuaght Circus as Indira Chowk and Connaught Place as Rajiv Chowk as 
per direction of the Govt. of ~ndia 

13. DETAILED PROPOSAL ON THE SUBIECT: 

The guidelines regarding naming/renaming of streets, statutes etc. are as 
mentioned below and are placed for information:-

14. Naming and numbering of public streets have to be with the sanction of the 
Council as per Section 231 (i) (a) of the NDMC Act. The representation for 
naming should be from a group of persons such as an Association, Manch 
etc. Any proposal for naming has to be put for sanction or rejection of the 
Council. The name has to be for an unnamed road/street. Subsequently the 
decision taken by the Council is to be communicated to the State Names 
Authority (SNA), GNCT of Delhi for their approval. The cases of rejection by 
the Council may be communicated directly to the concerned organization .. 

2) The guidelines of the Ministry of Home Affairs, Govt. of India vide letter no. 
13022/34/74/Delhi dated 27.9.1975 are to be strictly adhered to with respect to 
renaming of streets. Any renaming can be considered by the Council only when there 
are directives from the Government of India. The department shall communicate to 
the applicants directly as per guidelines of the Govt. of India. 

3) With regard to installation of statues, the guidelines of the Government of India 
are to be adhered to strictly and all proposals are to be forwarded to the State Naming 
Authority and Government of India for requisite permissions. 
4) Byelaws for naming of streets shall be framed taking into consideration the 
guidelines of the Stat€ Names Authority and Government of India. With regard to 
action taken in the past, the matter shall be referred to Ministry of Home Affairs for 
approval. 
5) Any other guidelines as decided by the Council. 

15. FINANCIAL IMPLICATION: 
There are no financial implications. 

16. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING: 

Not applicable. 
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17. COMMENTS OF THE FINAt~CE DEPARTMENT : 
"The draft agendum has been seen in Finance Department and seems to be in 

order. Some minor corrections have been done on the body of agendum itself that 
may kindly be taken care of. Moreover, the department may also fill up suitably serial 
no. 7, 8, 11 & 12 of the draft agendum before placing it for consideration of the 
Council." 

18. COMMENTS OF THE DEPARTMENT ON THE COMMENTS OF THE FINANCE 
DEPARTMENT: 

The necessary corrections as mentioned by the Finance in the draft agendum 
have been made. 
9. LEGAL IMPLICATIONS OF THE SUBIECT: 

The proposal aims at adopting a L,miform guideline. 

10. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT & 
ASSEMBLY ON THE SUBIECT: 

These details are presented in the brief history on the subject as at para 3. 

11. COMMENTS OF THE LAW DEPARTMENT: 
'The agenda has been as per provisions of the NDMC Act and · the 

guidelines/directions from MHA/Delhi Administration may be placed before the Council 
for information." The Law Department further observed .... "1) preamble refers to 
provision ofSection 388(1)D(6) of the NDMC Act which provides for framing of Byelaws 
for naming and numbering of streets. These Byelaws have not been framed. When 
NDMC frames Byelaws, views of public are available. The Byelaws gets approval of 
GNCT of Delhi and when placed before Parliament, it has approval of Parliament. It is 
therefore sugg~sted that guidelines of State Names Authority and M/o Home Affairs be 
included in the Byelaws. li) As regards, action taken in past, the matter be referred to 
M/o. Home Affairs (MHA) for approval." 

12. COMMENTS OF THE DEPARTMENT ON THE COMMENTS OF THE LAW 
DEPARTMENT: 

The views of Law Department are accepted. 

19. RECOMMENDATIONS: 
Recommended for considering the proposals as at Para 4 (1) to (5). 
The Chairperson has seen the case. 
The matter is laid before the Council for consideration. 

20. DRAFT_RESOLUTION: 
Resolved by the Council that the proposals as at Para 4 (1) to (5) are approved. 

Resolved further that action on the item may be taken pending confirmation of the 
minutes of the meeting. 

COUNCIL'S DECISION 

Approved. 

Resolved by Council that the proposal at Para 4 (1) to (5) are approved with following 
additions in Para 4(2) ... " Renaming can only be an exception. Recommendations can 
be given by the Council regarding renaming. Any contrary decision of the Government 
of India shall be brought to the notice of the Council. 

G2 03.2017 
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j. 

i · . 1Zequesr fc·r :-;::mif:g e pe.rk 1 strc~L rond: coiony t:c. s:1ol]ld co:-:;c from u .sroup cf 

~.cJ,/~r;;::i~~~ r~:~:.-~~~;u~~~~c~,r !:~~~;~·( -~~~~~ ~:;;~~~ ~~- :~~~~~~i:~~~,,~~;\~.:;i~~ -~~:~:y 
c.nd'th:: Dy. Co:r:-~ssionet (f.e-v~r:'J~) for co:n..::;:::'-5: Th:: DC shdl fcr;n his vic..,,s cJter 
c...sstssing ·pubJic .::;inj~n _·in lhc area End rc.k.ing c._ vit\~: .::m the .cpp:ica:ici·J.s !)-:;.:I~g :.{ 
rcpr-csen1utivc m!o'''· · Aft=r rr-cci;·ing t:ltlr coorrrlTrc:~u L::o propO$<:i ·will bt o:t.niined by 
il:t. iScb-CGrnmi'1ct of SN:'.. Onlv (he uroposa!s n:.C0"'-''7!tr:ccd bv !!,~ Sub-C0mmitlec 
\i:;~~ l?c vh~t:cd Lc.J.::-t:. SNA fo~· CO:)"!:idcrclio:1~ .J 

I: • 

2. ~-; !( B~~y rcr:C~ pcrk 1 ~treet. hulicEr~g elt. has eJrczdy _bce~-~!'t: efier D 

par_~i.cubr rlignit~~-,_·!l;tr; c f:-~sh prcpos:!l fo:- !"erJaln!ng Ef!)' othe.r piace arler-tlie Sa(!le-

riig~i~a!)' should ;1G: P<: sent t0 the St2lt N!!tDc:. .~."l .. nho:-i:y_ "·,_ 

4_ .. The. service :-cnc~red bye p 1!1\:olar di~-,.i;a_~ :: '-'l: Naticn, end pur:icularl)~ Delhi· 
!:hould be the gu!e:-,g princble. · ! ": ~ - - . . 
5. 1· Names ofE-:-i!lg persons er;:: usuf!ly not5tiggcs-.=d. 

I:-. 
t~ -~ 'l?J.'iJ~ rG'"'~':r;n tb• n~'TI"S 0° 'h• f~rti<'-·rr \/of J·n· 'CIT,,tl\lO!JJl 'stnudin

0
t') lhc . - .· ~..! J.~ l,... ~ .... .:- ... '-·b -~ _I..- <,;..I ........ J. • l v "..! iQ~1-- .J 4. l • 

pm~>oscd name s~-nld be p:-eci;e·and -correctly .s~dt. J . . -. - . : . : ; . 
il: ( :R·ENATYH!'!GOFT!.OADS/ST-RI1ETS ElrC. 

l~ames wh.':-J-, nrc ;. put c·P-.is_!orj mnyno; t~ ;;herd. 

--. -ccv.-- -5 -
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''""''' ~·: \']:J;:f,'cs tlC. h~v;;·!;_· t h:s::J:,co :o:c,cc~:~,J st1::c:;;' :1o: t-: c; :o;-,;·c::: t~ i·:.J ::.~ ;.~;:ss~t·l( 

<· in sr:ic.cting ne·,v nn~11::.s, c!lfc ~hou!d be :.:.ken to $cc ~!:. :he~c i~ "'- '>'Tage. or :::--.--::~ e;c: c:_;IJe s<un~.nu;n~ in ;he Stck cr:d 1\t:.:;,hbourhovd. 
I -, . ~ 

ei Whi!:: ';c.com·JJJcnding t:Jy ch~nge: L\)($l2c Govc:nmems should fu?i-.ist <bz,iJ~d 
r~-<:.:;c;,!o for PLOpos!ng ·n cha:1~:c in (Jie til.!lic ilnd ~:..oo for selecting ihc new n!l;;-,r_, 

- . - . . . - - "'r-

3_ Where-jt~'l a_ncitn! pla::~ has-fallen· into'Clc¢fy and with thz: ihc ol"dplzcc r::a:r.c n<is 
c.'sc.dis<:,pp''ld l)ic ancient n!l.mc·sho:Jld be res~::-~. _ _ . . · 

rv. ~~1:Jo:'i-o?-~fHESTATD-Ef!y==:J'<IORIALs, 
_l. _ _ T11e:·b!\~rrin'iei]( nom:s!Jy d6cs not' ins~;~ statues~. 1f ::1 all thi; is done, ibere 
sJiouiJ be an~.6ig~t)iwti.on to i~ifiu-~~- S;JC~ p;~SlllS. eJiCJ: n:uJy l~ bcilr !21t --COS\ Of 

!.r:s>=--!lm)on o(stufucs etc. OS !l \vto!C. Such Q,~:)iz.aiions :arc oiso. rcquii-~d 10 ft:lfillk 
b1lcwing te.nr!s'~n<i ccnJilions, before-the rtquc£: ~s conside_red by the Govcrr"-nc:]i; 

- -
0 C_ost,of~!h:: wor1: reiating 10 th~_s:at).Je, incbding cosf:of fabriCation_, transportiti()n 
2nd i:.stail~t1oJ)'sb()uli:l be-borne by the.Qrganiuti::~I: 

. [ :- . ·_ . -- . . . . . ; - - ' 

(ii) . Thc:()rg•unillttion should .ot-l!nin 'clearance C.~ tile·Dc!!) i-urb~ Art ·com::iiss~on and 
-C'!.::c:.:/-.r~hit~( -Cct_Hrd)'WD rcg.ur;ifu-gtlic s!z.~ of_ lite sfuiu:; __ lll_l:i:!l u:;~t! Ul)U dcsfga of 
-!he t-~destlil for•th"t statue hu1dscep_ing otihc arc§__ - . 

c.. ~ 
-- : . . - .· 1 
· {if)__ lt-\\~ill:b~tthc_responsibillzy of. the '?.t-J;tili=ion to ha¥c: pro.:-cr la.<1dse<oping _qf_the. 

r.rc.a iiJ c~nsult¥ion\\·itil. ilido~i:.t:.l.lth?rities· Lc. t~l~C;!Mqi;>:-. - · · - · - · -- ---.-
. - · · · · - · I - 'v 

\ {i:v) The on2~n~on shall take up n_nd settJ~ .WiLi. thti_iocaL bqdits -concerned _t~c 
questi(:n . of rh~- J1ialnttnnn~ c( ihe statue :flc::-_37e .Jnsli~i;;:ion ;..; lii·c .st;:.rue a.'Jd · 1is 
krjd,-,.,.,;rl~).-,.. . · · - · • -

. ··~. ··:::,~ . • . . . ·.. . . . ·.• ,_; : ,_ > .. ~- . ,,;,h, 
(v) i n_e prgl)mzat19n will hc.ve no c_la:m on]!:.:::} on wh''-:f_l• ,, yz:.mu,~'-'- .o Eist.. -_
!:l=-<'Jt. ;,_,~i -;:_!;~- o:,\ner~hip o(thc lc.,1d ')'il!.co:J\ir:i:c.~ive~_( 1n q>_c_ Go·,:~r:mJCnt. -

~~~;uli:.:~l~ii~:i~tfr1~::;s,:111~i~-~;~_,?,~~l:~~~:.~~,~~~~;:o ~!lh thnJ\c: p!un !f) lJt oL~2ind 1y :ht: 
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lt''ST ALLATJON ()L~:ECO.'\b STATUE: , .. 

Normally se.nclio!l_ for ir.stsJ!t.iion of ·second· sci!tue mey nor be cons!deorc.d. 
Eow::·;.::z; ;;: ihc first sraluc inst;;Jled is rwt:rtfidily .c..ccr:ssib!e ro <.he general pt:W,b, n 
}J!'Oj:(:o<e.) for i::~hlhfioli ofn sc:coud s:"r,iut. n:ty be C-0J~sic::7'cd O!: f1 casc-!o~ust ba:ois. ""'-
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h.! Ci;·in~' namc::o- to nc:w \·ilbge::-'tGwnship:;i& 0lhcr gco!'-r~tphical c:ntitl~;;. 

c l --~·rutin;. 1:C proro~ais r,,, ahcratinn of c:-;isting n<Hnc:; and proccssi:.g them in accordance 

-.-.ith Gen-t. of lndi:1 k<~cr 1\('..130!53-puh\ic dt.! L9.:":~. SltCh pr::-pos:1ls fm change of

:-;:Jmes will only he n~Jcrrcd io tv1inistTy ofHnmc Aflqirs. 

c.:) ::)c.t~li~hing a list or sl~mdardiz<.:d g.tngraphicJl names and cnsurin~ their use hy lhe Gov1. 

gl CtH!rdinclitm and .:o-o~cration with lhe adjoining <:,t.:tcs in stand=-di7.ation of names. 

2. The J'..!;-isdici.i0n of :he .'\utbc,·iry o~tcrcs ~f:; a1l roads, srreels, parks, 

colcr:ics and other gcog·q,,phc<'.i ntcitics in ;_h::.: 1\!2tior;<::l Capital Territory of 

Ddh• except those vcs\(:d in MCD or NDMC. 

!) F~r:qucs\ for n<'l. rni:1g ~., park_ s1 rcct, rc1'-'::, colony etc. should 

v 
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sl:-:1Jld be ;::ccompaniec b~· 2. brief v,·;·ite un about ;.he 

a.ecomplishncnts of the individual wl1osc name is proposed. 

i;') lf any mad, park, street, buildi:cg etc. has already t-::cn 

11C.:llcd after a p2nicular dignitary, then a fresh propose..:. for 

nc.::11:ng any other place after ~he same dignitary will 

nc:-maJly nc:.. be ent.enaincd. 

v) Ti-.:~ scrYicc: rendered by the nominee tc t.hc nation and 

paT1.icul2T1y to Delhi wiil be the major guiding principle for 

tc.;.:ing c. decision. 

vi) A road, street, park etc. should be named as fa: as 

possible in the area where the particular dignitary 

resided. 

vii) Nc.;:v.::s of living persons ·will not be CJ~Lcrt.ained .. 

viii) \\~'1ilc considering names of foreigners (of Interna:lonal 

s'..andingj the views of Ministry of External Affairs shodd be 

o:;ta.incd. 
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nij i\!J prr::=-osCJ}s for rc: r.:::!T"l;ng \\·ili be ;-cfc:·n:d t'' 

!I~ i111 S! :-- ~ / H nne /\l!·a: rs, Gon_ of i ncli3 m 

2Ccorc:lc::-:c:c with instnJCtwns m letter-da.ted 

27.09.1975 (Anncx-lj. 

5. MCD ROADS/STREETS 

The DMC Act, 1957 under Section 42 (q) states that the 

Naming and Numbering of streets and premises is an 

obligatory function of the Corporation. Section 327 (a) 

provides that "the Commissioner may with sanction of the 

Corporation determine the name or number by which any 

street or public place vested in the Corporation shall be 

1-..'"'!lown". Hence allMCD roads/streets and parks may be named 

by MCD as per the ru.les and guidelines of the Corporation, 

keeping in view the instructions issued by Govt. of India from 

time to time. (Annex-I-IV) 
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;:2mir:.g ;.;nd numlcrir.g of strccL 2.r;d prcn1iscs is an oblig2tory 

function of the council. Scctic:: 231 (a) provides that "The 

Chairperson may with the sa.nc:ion of the Council determine 

the nam.c or number by which ar::y- street or pu1)lic place vested 

in the council shall be known". Hence all roads and streets 

falling in J\TDMC area may be ::1amed as per the rules and 

guidelines of NDMC, keeping in "t~icw the instructions issued by 

Govt. of India referred to in para 3 above. 

7. CHANGES IN THE NAMES OF VILLAGES TO\'ll~S ETC. 

i) Changes in Lhc names :Jf vitbges, towns clc. sl1ould be 

discouraged as far as possible. No c11ange shouid be 

agreed to unless thel-c ere compelling reasons to justify 

it and all proposals sho:1ld be referred to the Ministry of 

Home Affairs before any change is made. The guidelines 

framed by Minisrry _c-: Home .1\ffairs vide letter no. 

J30f53-Pub1ic dt. 11 f09f1953, letter no. 11/7/2004-

M&.G d!. 11 /04 j2005 a,id letter no. 39! 11 f60-Pub.1 dL 

28/ 12! 1960 (copies c:.t Anncx-11-lV) may be kept in view 

·while making rccomme;-Jdations for change in names of 

Villages, TO\Yl1S etc. 

ii) Unless L'le-::c:- is some very ::;pccial reason, it is noL 

O.csir2b!e to change a ::-ame which people have got. used 

to. 
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Y) ln sekcting new n;:;.mcs, cc.>t: sbo-uld be taken to see 

th:3~ thuc is no village 01 rown etc. of ;_:1c same name 111 

the State and Neighbor!>ood. 
t.he State 

any 
While recommending 

Go·,TTmTicnts should {l.Jrnish dctc.:k:d reasons for 

pn:-posing a ch<>ngc m 1hc name <11lC also for selecting 

the new name. 
i.i) Where an ancient p1ace has fallen into dcc2.-:-· and \'.'ith that the 

old name has a1so disappeared the ancie:-.t name should be 

restored. 

INSTALLATION OF STATUES/1V'IE"M.OR1ALS: 

The Govemmcnt norma11y docs not inS"~all statues. lf at a1l 

1.his is done, there shou1d be an organiza:.ion to initiate such 

proposals and -;-ec.dv to bear the cost of instc.11ation of statues etc. 

S-uch orgar:1zations ac s1so required to ft.l1Ell the follo"\'i.ng terms 

and conditions, before the request 1S coEsi.dercd by the State 
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l: :c:~-~-; ~:-::~::·:~~ (;f l:~;__ ;~:-~. '!"! '-~.1\.:it .. : l ~1'(' 
};". , .:; ::1():·~--·-. s: ~-- >JLJh';C:'\'iC~': 

L!:-::1nicr;~1ncc :_-,f ~ht' :-::tt~(ut ~:ne: 1~S s;.;r:·l::undJngs. 
T: c o rg;-n-; ll-2l>.:,;-: '-VJ J1 lL \ c 11 o c l:~ i 1Tl q;-: l2 nd on · hich i' 
;:; pcrmi·,\c:d ·.·.! ;•1::.'.:;11 i~-,(~ s:c.L.'C a:·!c~ lhc 0\'-'!Jt:-shlp of 
't'-;c l;;n;d w1ll cnr~cinuc w vcs1 11; 1lx ic;nd ownn::g ::.gency. 

·. :) !he: st81.1.K sha:l be inscolkd ;n accorciancc wilh 'JJC: Slte 

r:lan LO be ob·,c::led by the orgcni:zat;~;n from ;_:-_e Cl1id 

/•rchitcc:, CP\".'D. 
v;1l !'.s n:garcls, i.he site for Lhe sw"ctJCS, uaffJC rounc-abm.Hs 

sha]J norrnadY J~ot be considered. 
\'i1ij Normsiiy s3nn.ion for instsllation of second st2tue \\·ill 

Ji()L be considered. However, if the first. slat.ue i.11stalled 
is no!. easily accessible or prominently visible to the 
gencn"l p1..:bhc, a proposal for in.stailation of c. second 

~ta1tJC may ':::c considered. 
n:) Every proposal for crccling any kind of statue in Delhi 

shouid be accompanied by an NOC from :he land 
o<vJling c.gcncy before being tor:sicicred by ·_he State 
Names Authority. Final s.pprova~ in c.ll such .::.ases will 
be accorded by the Union Ministry of Urban 

Dcvclopmcr: L 

Th:.:: Authority mBy invite any historian, acadcn<ician a:- eminent 

citizen t.c participc..te in its discussion. 

~-+-!-++++++++ 

01.12.2006 
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:>:i1\:! [-"_,_':1'.kh_ 1'-'l''' Dei: • 

\0\J(l_;, 
~ 0 I,__) \ 

sull:- >..:aming of l{oad/S<rcct as CH. DlLSUi<.H MARG. 

!{cl(:rcncc our lcHcr no_ F.!2/47/2013/SNA/J7974-76. datcd-17109/2013 on the 
-..u!Jicc! cit:.:d above. ln this regard your kind attention is brought to the excerpts c( 'NDMC 
·\.:1 \·:hich rc;::.ds "The T'\DMC Act, 1994 under section 11 (q) states that the naming and 

nt<mh<:r-in~ of streets and premises is an obligatory function of the council. S{.'Ction 2.31 
(a) orovide~ that 'The Chairperson may with the sanction of the Council detem1ine the 
n;WH' or number by \"-hich any street or public place vested in the council shall be 
1-wown.' Hence all roads and streets falling in NOMC area may b:named as per the rules 
and guidelines of NDMC, keeping in view the instruction issued by Govi. of India 
referred io in pa'a 3 aO,), .. c." 

'{Oil arc hereby rt.:qucsted to take action a!. your end and intimate the undersigned. 

~lhlu!;)_ 

~Secreta.!"":-' (SNA) 

l.Piibnii Gram Sudhar :;ev,·ak Samiti, P-202. Old Pillanji, Sarojini Nagar, New Dclhi-11 0023 

2_ Chief" M inis1cr Office_ Govt. of NCT of Delhi, Delhi Secretariat, w.r.l. letter no. 

C~1PC; VlP20l3-194L Datcd-09/09/2013_ 
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OP.DER 

The Compelenl Authority of Delhi is pleased ·_o re-cons1itu1e {he Stale Names Authority 

as under:-
1 . Depu:y Chief Minister 
2. Sh. Adarsh Shastri, M.L.A 

%
"t,r}~<·\~·· -~ ~-- SI·(Saurab11 Bhardwaj", !\1_L-.A \)J,_-- '-l Ms. Rakbi Bidlan, M.L.A 

S. Ms. Bhavma Gaur,M.L.A 
\ /.,. 1Y

7
- S:'~ir~ers1oSn, Ne\V DeUI

1
hib Mu

0
nicip

1
al Council 

. nme1pa ecretary, t· an. eve opmem, 

' . 
1 

/ N.C.T. of Delhi 
X~-y,-r;.,_,j.l).iJ 8. Commiss1oner, East D.M,C _ 
- ~'{--: 9. Commissioner, South D.M.C 
~.-J\~. . 10. Commissioner, North D.M:C \'\_-> ll. Special Secretary, U D Deptt. N.C.T ofDelhi 

Chairman 
]'v1ember 
Member 
l\1ember 
Mernber 
Men1ber 
Member 

Member 
Member 
Member 
Member Secretary 

~\t)':/6 The functions of the said <;:ommitt~-will be as under:-

.
-·/ /J .()1 f\) (a) Research and investigation into the nameE '!;f geographical entities falling wholly within 
~~17'""? the boundanes of t:1e NCT of De1ht and standard1zat10n of thetr names and spe\lmgs m 

·. / f2\J-:;. . the stare language. . · ~ ~~ ~ - . . . "\i t[(--r-~b}_Giving names to new villages /toV:..nships & other geographical entities. 
\ J-f."i:tt' -- . . 

,e~: ~~~:~'~; .(;'L~crutiny of proposals for alteratiun of ex:sting names and processing them in accordance 
. ' ~- ~""- .. --~li]i;:. __ w tlh G ovt. of l nd ta I ctter no. 13 015 3-Pu he dated l I . 09.19 53. Such proposals for change 

:~'.-<#·"'·L· · of names wtll only be referred to Mtmste; of Home AffairS. · 
' .,. . . 

. \v.f\- (d) Publis_hing a Jist of standardized geogrohf" names a1_1d ensuring their use by the Govt. 

~\-'5~9? agenc1es and public concerned. 

~"10\) (e) Acting as a clearing hous~ for informatrcn ;ertaining to geographical names. 

~~' . .·•_ .. ~ D \ :J . . .. ·. -~ .· 

_::;, ~ ~ Contd .... 2/-

\:S o~ 7 - ~ ""\ ~ ~ \ <1: \ _./'"~:: ' 
l_ \~ /'~~ l )/ 
\ ~/' Q 
~ \ Y. u 
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Copy;fony(ird~d tq·:~ 
_____ __. _____ - --~--~ --'··- - .. 

.... ---- ---. 

1. Principal Secretary to Hoi1'bleCM. 
2. Secretary to Hon'b1e Dy. CM. 

3. AH Concerned. 
4. ProgrammeL Urban Development Deptt 

for uploading on the Official Website. 

. ~-- .. 

---~ 

Deputy Secretary(\.. 
Govt. of N.C.T of D< 

$~ 
Deputy Secretary 
Govt. of N.C.T of 
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iTEM NO. 09 (E-20) 

.-I,_ /" ~- ~ " 

,._-)._I !- ·- ·' ;~·, , 

t!ot»> lilt Ito&'$. 1'!".~ .... ..;.,;;; 
of 

~~(}~~ '~l~f' 

Cl>~.~ -:~·:_·::;~..::;-;·~-

1. Subject: - Transfer of ownership of one unit of Mobile Dispensary consisting of 

two vehicle Reg. No.DLlLW 5566 and DLlLW 5564. 

2. Name of the department:- Medical Department. 

3. Brief History of the Subject: - From the MP LAD fund of MP Smt. Meenakshi 

Lekhi, 4 vehicles were procured for NDMC. Two units of 2 vehicles each were 

fabricated through e~tender by M/s lnstromedix India Pvt. Ltd. One vehicle 

contain X-ray machine, CR System, ECG Machine and Portable Compact 

Mobile Lab (Accuster). Second vehicles for patient's examination. 

4. Detailed Proposal on the Subject/Project:- On the proposal of Hon'ble Member 

of Parliament, Smt. Meenakshi Lekhi vide D.O. letter no. ML!Misc./ 

2016/000491 dated 31.08.2016 wherein Hon'ble MP proposed to give one unit 

of mobile dispensary consisting of two vehicles Regd. No. DllLW 5566 and 

DllLW 5564 to Delhi Cantonment Board for operation for the medical facilities 

at the doorsteps of the people of Delhi Cantt and adjoining area. The proposal 

was accepted by the CEO, Delhi Cantonment Board vide letter no. 

28659/2016/CP dated 05.09.2016. Accordingly approval was accorded by the 

Competent Authority for handing over the two vehicles to Delhi Cantonment 

Board under intimation to the Hon'ble MP on 05.09.2016. Now the CEO Delhi 

Cantonment Board has requested to transfer the ownership of vehicle no. 

No.DL1LW 5566 and DllLW 5564 to CEO, Delhi Cantonment Board. The 

details of handing over of both the mobile dispensaries alongwith accessories 

is attached as Annexure 'A' (See pages 70-73). 

5. Comments of the department on the comments of Finance Department. 

Nil 
6. Final views of Finance Department. 

Nil 

7. Legal implications of the subject 

Nil 

8. Comments of the Law Department on the subject/Project. 
Nil 

9. Financial Implications of the Proposed Project:- Nil. 
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10. Recommendations: - Transfer the ownership of one unit of Mobile Disj:ensary 

consisting of two vehicles Regd. No. DLlLW 5566 and DLlLW 5564 (procured 

under MP LAD fund) from Secretary NDMC to CEO Delhi Cantonment Board. 

COUNCIL'S DECSION 

The Council resolved to approve the proposal of the Department to transfer the 

ownership of one unit of Mobile Dispensary consisting of two vehicles Regd. No. DLlLW 

5566 and DLlLW 5564 (procured under MP LAD fund) from Secretary NDMC to CEO 

Delhi Cantonment Board. 

06.03.2017 
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···-· 

s Thermal Cooling Unit 1 10 j-P~wer Les 
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nalyser USB Port 
-~---
11 I Scculine A 1 

Machine 1 

·-· - ! -------"-

12 Tcentrif~ge 
----····+·········--···· 

I 1 
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13 ! Incubator 
I ____ .J ..... ______ _ 
\ 14 \ Cass/Mobile Carrying Platform 
! i l--- • ; ---------··-··---------
' l.S Cuvetts 1~ I 

·---···-·····-----····-·· 
16 , Cuvetts Holder 4 I 

i---17-l'Micropip~t;-o.s units tos-o units -1j 
L_ ___ j_ ___________________ -;----------l-----;1 

I . 18 \ Micropipets 100 to 100 Units 
I 1 r-----t--- . . i 19 i Power Backup m-butlt 
I i 

1 

1 

i----l----···----------·----------·--·---+-------1 ! 20 1 Cover Bag/ Ruck Salk bag for thermal pack 1 

l--21--ir~ic~o--t-ip_H_o_id-e, t 2 I 
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-·-·--·-·----- --------·-- . _______ __..!..._ 

Taken Over:~ 
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Machine(RFI/iS U!trc: 

Vehicle f\Jo OL 1LW5564 - \fan with X-Ray Machine- Prime 

RMS {With CR System- Fuji 

consisting of Computer, Printer&. 
DigfWizer with GPS Tracker System) 

RC'S- Two in number 

3) 2 Sets of Mobile Van Keys- 3 keys in each set 

4) 1wo Stepney ofVechicles 

5) Original insurance Policies- The Oriental Insurance Co. ltd. 

(1. Policy No- 212203/31/2016/3698} 

(2. Policy No- 212203/31/2016/3699) 

5) Originaf Receipts of Invoices of 

Mobile Van Unit Fabrication- Retail fnvoice No.IIPI../GGN/012/2015-16 

a) Fabrication MMU in Temp Traverier 4020 Force 

b) Inverter 900va sukam Sr. No. 56901821331305150227 & l35AH Battery Sukam 

Sr. No. 

02301A53352904154588 

c) ECG Machine {RMS) with All Leads & Cables, Glucometer, Peak flow meter, Pulse 

oxymeter, Otoscop3.Sv & Ophtalmoscope) 

d) Auto ioading stretcher 

e) Patient Bed1 Dr Table, Chair SS Cabinet, Head Racks, Curtain 

f) Fresh & Drinking Water Provision, Communication Window 

g) Attendant Seat, Fans 4 no's Tube light 6 no's & Dustbins 2 no 

h} Light Bar & Blinkers or PA System 

i) Air-conditioning system with Digital control pane! 

j) Digital Clock, Fire Cylinder & Grab Rail with Handel 

k) Foot Step on Rear Door Entry & Grab rail 

i) Charging lead 10 mtr & Soap & Tissue Dispenser (1 set} 

rn) GPS Device {M/.\YMY INDIA} 

!':1obi!e Van Unit- Descripticm of Goods - Retail Invoke F-Jo. I!Pl/089/2015-16 
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E'< Cnc c:tucornete;~ (.t). .. ccu-Chek f\ctive) 

9) One Pu\se Oxyrneter {Aero) 

CJnr~ Pet!< flow Meter (Vitalograph) 

1/lachine --Digital (Equinox) 

l.i) One BP lns:rw-r1ent --Digital (Vital) 

13) ()ne !V'Hni Lab (A.ccuster} 

Taken Over : -

'1 . ';;<·-R6- Ui-'1.-\'l..- 'vl w i }-~..J--

#-·· r;__ n_ (\.,._- f+-t-4-,"'lA_' v ,__{) \-- a-U 

0)--~-e--., f~v'>. c:U!h- fv... ~ \.~ · 

-~~,;-~~T 

,/ 
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NEV\1 DELHI fVIUNICIPAl COUNCil 

HEAlTH DEPARTMENT 

DHARr!/IA fVIARG CHANKYA PURl 

, .................. - ............... , ....... ____ , ________________ ,, .............. ----·-·------r·--------------. 

i S .. No I Reagent I Quantity I 
, ; I J .. 

: l i l 
:·-·""'"'"''"""'"'"""'-+"'""''""""""''"'"'''"'''''''''""'"""""""'"""''""""""'"""'"""'"'"""'""''"'''"""""'''l""'""'''"''""""""""-"'' _______ ____,i 
l ______ !_ --~-~~~cos~ regent (Accustar ) 11 k~t (4x100ml} l 
~--- 2 I Unc aCid (Erba} 1 1ktt (5x20ml} -~ 
i 3 J Cholesterol Regent jl kit (Sx 20m!} 

! (Accustar ) !''"'"''"'"'' .............. 1 ............................................. , ..................................................... _____ .., __ .., __ !---------·------l 
4 ! HDL Cholesterol Regent 1 kit (2x50ml) 

.............................. J._,_(E_r_ba_,_} _______ +---------
5 i Triglyceride Regent 

I {Accustar} 
lkit (Sx20ml) 

-6-- fJ\ib-u~l~R~ge~tfAcc-ustar) 1 kit (5x50ml} r-----t------=--...!.._ __ _!_+-_ _!__ _____________ _ 

f __ _l_j Urea Regent (Erba) 1 kit (5x20ml) __ 

i 8 i Creatine Regent (Accustar) 
1 

1 kit (5x50ml} -1 

.
' 9 .lHemoglobin Regent 1Bottle_(_1_x_l_O_,_O_O_m_l}-·- 1

1 I (Avantar} 
~-1-0-+-B'--i-lir_u_b-in....!...R-e-g-en-t-(E-rb_a_}---+-1-ki-t -(2-~GO~I)-T-~ 
: (2x60mi)-D _j 

f\ L P P · \7-1'\1?11 

~ .\":. \Vi ~ ~ CJU 0 ~~-
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[TEM NO. 10 {E-21) 

1. NAME OF THE SUB!ECT:-

Intimation regarding quarterly expenditure on the PPP Proj-ect of Collection & 

Transportation of garbage from NDMC area to the disposal site for the period 

july-2016 to September-2016. 

2. NAME OF THE DEPARTMENT: 

PublicHealth Department, NDMC 

3. BRIEF HISTORY OF THE SUBIECT I PROIECT: 

Vide Resolution No. 07(W-03) dated 30.01.2015, NDMC awarded the work of 

collection and transportation of garbage to M/s Metrro Waste Handling Pvt. Ltd. 

as the amount of payments to be made to M/s Metrro Waste Handling Pvt. Ltd in 

lieu of the collection the financial powers conferred to Chairman, NDMC. 

Accordingly, an agenda was put up before the Council vide resolution No. 

14(E-13) dated 17.08.2016to empower Chairperson, NDMC for administrative 

approval and expenditure sanction even if it crosses the upper limit of financial 

powers of Chairperson, NDMC. In that agenda, it was also resolved by the 

Council that " the Chairperson, NDMC may accord expenditure sanction based 

on the amount billed in respect of monthly bills for collection and transportation 

of garbage from NDMC area as per concession agreement. The actual liability 

incurred shall be verified as per the prescribed procedure duly concurred by 

Finance Department and approved by Competent Authority. Total expenditure 

incurred in every quarter shall be brought into the notice of the Council." 

4. DETAILED PROPOSAL ON THE SUBIECT/PROIECT: 

As resolved by the Council vide resolution No. 25(E-17) dated 03.11.2016 the 

monthly expenditure billed for the subject work has been got approved from 

Chairman, NDMC upto billed quantity for September, 2016. The intimation 

regarding quarterly expenditure for the period july-2016 to September-2016 is 

to be brought to the notice of the Council. The quarterly expenditure for the 

july-2016 to September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty 

Nine Lac Ninety Seven Thousand Eight Hundred Fifty Five Only). The month 

wise details are as under:-

Month 
july-2016 . 

August-2016 
September-2016 

Total 

Amount 
Rs.2,19,64,287 I
Rs. 2,13,76,806/
Rs. 1,96,56,762/
Rs. 6,29,97,855/-

02 03.201 '7 
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5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROIECT I SUBIECT: 

Quarterly expenditure for the period july-2016 to September-2016 is 

Rs.6,29,97,855/- (Rupees Six Crore Twenty Nine Lac Ninety Seven Thousand 

Eight Hundred Fifty Five Only). 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCEEDING: 

After finance concurrence and approval of the Competent Authority, the above 

payments have been paid to the concessionaire. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBIECT WITH DIARY 
NO. AND DATE: 

Finance Department has already concurred the above payments. 

8. LEGAL IMPLICATIONS OF THE SUBIECT/PROIECT: 

No legal implications. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THE SUBIECT: 

Council Resolution Item No. 07 (W-03) dated 30.01.2015. 

Council Resolution Item No. 19 (E-04) dated 15.12.2015. 

Council Resolution Item No. 10 (E-06) dated 27.06.2016. 

Council Resolution Item No. 14 (E-13) dated 17.08.2016. 

Council Resolution Item No. 25{E-17) dated 03.11.2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBIECT/ PROIECT 

Not applicable 

11 CERTIFICATION BY DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSION 
(CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE CASE. 

Yes, all CVS guidelines have been followed. 

12. RECOMMENDATIONS:-

As resolved by the Council vide resolution No. 25 (E-17) dated 03.11.2016 the 

monthly expenditur€ billed for the subject work has been got approved from 

Chairman, NDMC upto billed quantity for September,2016. The intimation 

regarding quarterly expenditure for the period july-2016 to September-2016 is 

to be brought to the notice of the Council. The quarterly expenditure for the 

july-2016 to September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty 

Nine Lac Ninety Seven Thousand Eight Hundred Fifty Five Only). The month 

wise details are as under:-

G2032C:7 
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Month 

july-2016 
August-2016 

September-2016 
Total 

13. DRAFT RESOLUTION 

76 

Amount 
Rs.2,19,64,287/
Rs. 2,13,76,806/
Rs. 1,96,56,762/
Rs. 6,29,97,855/-

Council has taken note of the Quarterly expenditure for the July-2016 to 

September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty Nine Lac Ninety 

Seven Thousand Eight Hundred Fifty Five Only). 

Agenda has been placed for kind information of the Council. 

COUNCIL'S DECISION 

Information noted. 

06.03.2017 
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1. NAME OF THE SUBJECT/PROJECT: 

-r'") 
/I 

Sub: Construction of 188 Type-11 flats (10 storied) at Aliganj, New Delhi. 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 

CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBJECT/PROJECT: 

There are total 130 nos. of Type-1 Flats at Aliganj. (40 flats in double storey and 
90 flats in triple storey). These flats were constructed in 1960 and as per CPWD Manual 
the life of load-bearing structures is 55 years. AS such these flats have outlived their 
life. The Survey Report of demolishing these 130 Type-1 flats at Aliganj has already 
been approved by the Council with a written off amount of Rs.40,27,680/-, with 
reserved price of Rs.(-)6,51,415/-. Chief Architect NDMC was requested to provide the 
drawings for construction of new flats in the place of existing 130 Nos. Type-1 flats at 
Aliganj. Accordingly Chief Architect NDMC has provided the drawings for construction 
of 188 Type-11 flats, (4 towers of 10 storey buildings). The type-1 flats are being 
upgraded to type-11 flats, (4 towers of 10 storey buildings). The type-1 flats are being 
upgraded to Type-11 flats as the accommodation falls short for even group 'D' 
employees. On the basis of the drawings issued by Architect department, a 
Preliminary Estimate amounting to Rs.47 ,34,14,000/- was prepared. 

Accordingly, case was submitted to Council for seeking Administrative approval 
and expenditure sanction. Council has accorded Administrative Approval and 
Expenditure Sanction vide Resolution No.23(A-26) dt.11.12.14 for Rs.47,34,14,000/
and vide item NO. 09(A-46) dated 11.02.2015 by council 

4. DETAILED PROPOSAL ON THE SUBJECT/PROJECT: 

Sealed item rate e-tender for the above noted work was invited through e
procurement system vide ID No.2016 NDMC 117342 1. Vide publicity through 
advertisement in leading newspapers, internet, -notice board, contractor association 
was given. The date of opening of the technical tender was fixed on 16.11.2016 with a 
pre-bid meeting scheduled on 08.11.2016 at 11.30 A.M. in the Chamber of C.E. (C-11). 
Six agencies i.e. M/s. Modern Construction Co., M/s. Abhilasha Enterprises, M/s. N.S. 
Associates Pvt. Ltd., M/s. Sam India Builtwell Pvt. Ltd., M/s. Kamladitya Construction 
Pvt. Ltd. and M/s. BL Gael & Co. participated in the pre-bid meeting and raised some 
general queries which were clarified in due discussion upto the satisfaction of agency 
in writing. Further, it was also decided that some necessary changes/ corrections, as 
pointed out by the agencies, be made in the NIT and that for giving wide publicity of 
corrections made in the NIT on e-tendering system and also giving reply to agencies, 
date of opening of technical bid, which was due to be opened on 16.11.2016, was also 
extended to 25.11.2016. 

Accordingly, technical bid was opened on due date and time i.e. on 25.11.2016 
in the presence of.E.E.(BM-PK). following four bidders were visible on e-procurement 
portal:-

• M/s. Abhilasha Enterprises 
• M/s. Kamladitiya Construction Pvt. Ltd. 
• M/s. N.S. Associates Pvt. Ltd. 
• M/s. Sam (India) Builtwell Pvt. Ltd. 

Initially a technical evaluation sub-committee was held in the chamber of CE(C-
11) on dated 09.12.2016 for scrutiny the documents as per the eligibility criteria of 
approved NIT and subsequently final meeting of technical evaluation sub-committee 



• 
78 

was again held in the chambe:- of CE(C-11) on dated 23.12.2016 and it was decided to 
open the financiai bids of above four eligibie agencies i.e. M/s. Abhiiasha Enterpl-ises, 
IVl/s. Kamladitiya Construction Pvt. Ltd., M/s. N.S. Associates Pvt. Ltd. & M/s. Sam (India) 
Builtwell Pvt. Ltd. Accordingly, Financial bid was opened on 27.12.2016. 

Comparative Statement of above four agencies was prepared. The details of 
the quoted amount are as per comparative statement given below. 

ESTIMATED COST= 46,79,11,704/-
s. Bidder Name Quoted Amount Bid % below/ above 
No Rank Estimated cost 
1 M/s. N.S. Associates Rs.40,32,67 ,137.00 Ll 13.82 %below 

Pvt. Ltd. 
2 M/s. Kamladityya Rs.40 ,55, 19,035.00 L2 13.33% below 

Construction Private 
Limited 

3 M/s. Abhilasha Rs.41,17 ,62,302.00 L3 12.00% below 
Enterprises 

4 M/s. Sam (India) Rs.45, 16,62,7 42.00 L4 3.47% below 
Builtwell Pvt. Ltd. 

From the above comparative, M/s. N.S. Associates Pvt. Ltd. quoted the lowest 
rates of Rs.40,32,67,137/- i.e. 13.82% below the estimated cost of 
Rs.46,79,11,704/-. The justification of composite work including civil, electrical 
and fire-fighting after due scrutiny by main planning of Civil Engineering 
Department, Electrical Department and Fire Department which works out to 
7.79% below the estimated cost of Rs. 46,79,11,704/-. The quoted rate by the 
lowest tenderer is 6.53% below the justified cost. The case was submitted to 
Finance Department for their scrutiny and concurrence. Finance has concurred 
the proposal for acceptance of the tender in respect M/s. N.S. Associates Pvt. 
Ltd. for quoted amount of Rs.40,32,67 ,137/- i.e. 13.82% below the estimated 
cost. 

5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT/SUBJECT: 
Financial concurred Rs. 40,32,67,137/-

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING 

Time of completion of the project is considered as 21 months after award of 
work 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY NO. 
& DATE. 

Finance Department vide their diary No. 337 /Finance/R-Civil dt. 17.02.2017, 
concurred the proposal as under:-

1. The case pertains to acceptance of the offer of L-1, M/s N.S. Associates at 
tendered amount of Rs 40,32,67,137/-. 

2. AA & ES was accorded for Rs 47,34,14,000/- by Council vide item No. 09 (A-46) 
dated 11.02.2015 (NP-36). 

3. Technical sanction for Rs 40,82,22,000/- and NIT for Rs 46,79,11,704/- were 
approved by Chief Engineer at NP-44 and 72 respectively. 

4. The tenders were invited giving due publicity and supporting documents are 
placed in the file at P. 1-7/C of Tender Correspondence file and 62-108/C of work 
file. 

5. Pre bid meeting was held on 8.11.2016 and corrigendum published on 
12.11.2016 (P.29-37/C). Minutes in r/o pre-bid meeting are placed at NP-74-80. 
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The date of opening of bids, initially fixed for 16.11.2016 was extended up to 
25.11.2016 (NP-88) 

6. Tenders were opened on the due date i.e. 25.11.2016. This is the first call of 
tender. 

7. Validity of the tender is for 120 days i.e. up to 24.03.2017 and completion 
period of work is 21 (twenty one) months. 

8. Four firms submitted their offers. 
9. Technical Sub Committee evaluated the offers. All the firms were found eligible 

for opening of financial bids vide minutes placed at NP-88/89 and 91!92. 
10. It has been certified that the performance certificates furnished by various 

bidders are as per definition of 'similar work' and L-1 fulfills eligibility criteria. 
11. Financial comparative statement is prepared and placed at P. 14-61/C of work 

file. The following position is brought out at NP-93 : 

Inter se Name of the agency Tendered % quoted 
position amount (Rs) w.r.t. 

estimated cost 
L-1 M/s N.S. Associates (P) Ltd. 40,32,67,137.20 13.82% below 
L-2 M/s Kamaladitya Constn. (P) 40,55,19,035.00 13.33% below 
L-3 Ltd. 41,17,62,302.30 12% below 
L-4 M/s Abhilasha Enterprises 45,16,62,741.80 3.47% below 

M/s Sam (India) Builtwell (P) 
Ltd. 

12. Planning has examined the proposal at NP-101 on the basis of justification 
checked at 7.79% below estimated cost of Rs 46,79,11,704/-. The tendered 
cost of Rs 40,32,67,137/- works out to 13.82% below estimated cost and 6.53% 
below justified cost. 

13. It has been certified that justification has been prepared on the basis of lowest 
prevailing market rates and in consonance with Section 20.4.3.1 of CPWD Works 
Manual. 

14. The financial position of quoted rates of L-1 firm as recommended by the 
department after due examination and detailed checking by Planning for 
acceptance, is as under (NP-101): 

Estimated Rates justified cost Tendered amount % quoted 
w.r.t. justified 
cost 

Rs 46,79,11,704/- Rs 43,14,61,382/- Rs 40,32,67,137/- 6.53% below 
7.79% below EC 13.82% below EC the justified 

cost. 
15. The tendered rates are within allowable variation as per CPWD Manual 

provisions. 

16. The department may submit its proposal in r/o "award of work to M/s N.S. 
Associates Pvt. ltd. for Construction of 188 Nos. Type II flats (10 storied towers) 
at Aliganj, New Delhi at their tendered rates of Rs 40,32,67,137/- which is 
13.82% below estimated cost of Rs 46,79,11,704/- and 6.53% below justified 
cost worked out at 7.79% below estimated cost" for consideration of Competent 
Authority i.e. Council. 

17. Keeping in view that the tendered rates are quite below the estimated as well 
as justified cost of the work, the department has ensured that execution of work 
will be strictly as per NIT specifications. 
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8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 
No Legal Issue is involved. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTION, EXISTING LAW OF PARLIAMENT AND 
ASSEMBLY ON THE SUBJECT: 

(i) Resolution No.23 (A-26) dt.l1.12.2014 for A/A & E/S for 
Rs.47 ,34,14,000/- but meeting was postponed NP-34 not taken 
up by council as meeting postponed 

(ii) Resolution No.09 (A-46) dt. 11.02.2015 for A/A & E/S for 
Rs.47 ,34,14,000/-

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSION 
(CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE CASE 

Certified that necessary guidelines of CVC have been followed while processing 
the case. 

12. RECOMMENDATION 

The case is placed before the Council for acceptance and award of Work to the lowest 
tenderer i.e. M/s. N.S. Associates Pvt. Ltd with the tendered amount of 
Rs.40,32,67,137/- which is 13.82% below the estimated cost of Rs. 46,79,11,704/-. The 
justified cost is 7.79% below the estimated cost. The quoted amount- is 6.53% below 
the justified cost. Permission be also accorded for taking necessary action for award of 
work in anticipatton of confirmation of the minutes of the Council. 

13. Draft Resolution 

Resolved by the Council that Council has accepted lowest tender of M/s. N.S. 
Associates Pvt. Ltd with the tendered amount of Rs.40,32,67,137/- which is 13.82% 
below the estimated cost of Rs. 46,79,11,704/-. The justified cost is 7.79% below the 
estimated cost. The quoted amount is 6.53% below the justified cost. Permission be 
also accorded for taking necessary action for award of work in anticipation of 
confirmation of the minutes of the Council. 

COUNCIL'S DECISION 

The Council resolved to accord approval to the lowest tenderer M/s. N .5. 
Associates Pvt. Ltd. with the tendered amount of Rs.40,32,67,137/- for "Construction 
of 188 Type-11 flats (10 storied) at Aliganj, New Delhi", which is 13.82% below the 
estimated cost of Rs.46,79,11,704/-. The concerned department intimated that the 
justified cost is 7.79% below the estimated cost. The quoted amount is 6.53% below 
the justified cost. 

The Council further resolved to direct the concerned Department to ensure dual 
pipelines, Sewerage Treatment Plant and Solar Rooftop panels in the proposed 
construction. 

The Council also resolved that the concerned Chief Engineer (Civil) will be held 
responsible if the project will not be completed within scheduled time-lines. 
The Council also resolved to direct the Department to bring a proposal for utilization of 
the additional FAR available at the site due to applicability of Unified Building Bye
Laws 2016 in the NDMC area, before the Council. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 

06.03.2017 
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!TEM NO. 12 (W-05) 

9. Name of the Subject/Project: 
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Transfer of funds from New Delhi Municipal Council to New Delhi Municipal 
Council Smart City Limited (NDMCSCL)amounting to Rs. 100,00,00,000 (Rupees 
One Hundred Crores Only). 

10. Name of the Department: 

Project Department, New Delhi Municipal Council. 

11. Brief history of the subject: 

a. Government of India (GOI), Ministry of Urban Development (MaUD) launched 
Smart City Mission on 25th june, 2015 to develop 100 cities throughout the 
country as Smart Cities who will be given matching grant of Rs. 500 Crores 
each from the Government of India and same amount to be arranged by the 
Urban Local Body (ULB)/State. The mission is a centrally sponsored scheme 
lunched and steered by the Ministry of Urban Development (MaUD), GO!. 

b. The New Delhi Municipal Council has been selected as one of the 20 
Lighthouse Smart Cities by the MaUD under the Round-1 of Smart City 
Mission. According to the Smart City Mission guidelines of MaUD, a Special 
Purpose Vehicle (SPV) needs to be established by the selected Smart Cities 
under the Company's Act 2013, for implementation of Smart City Mission. 
The SPV will plan, apprise, approve, release funds, implement, manage, 
operate, monitor and evaluate the Smart City Development projects. 

c. The Council vide its Resolution No. 07(W-02) dated 26.4.2016 had approved 
inter-alia the following:-

i) Establishing an SPV (a Public Limited Company) 100% wholly owned by 
the NDMC under the provisions of Section 12(z) of the NDMC Act 1994 
with an authorize capital of Rs. 500 crores 

ii) Transfer of funds of Rs. 500 Crores as proposed in Para 5 of the agenda 
item from NDMC to the proposed SPV, as and when required. 

iii) Authorizing NDMC to request MaUD to allocate the funds to the proposed 
SPV in terms of the Smart City Mission Guidelines. 

d. The SPV for the Smart City was incorporated in the name and style of NDMC 
Smart City Limited (NDMCSCL) on 28th july 2016 under the Company's Act 
2013 as a 100% wholly owned entity of NDMC with an authorized share 
capital of Rs. 500 crores and minimum paid-up capital of Rs. 250 crores. 

e. Further the MaUD, Government of India in November 2016, had transferred 
NDMC through Government of Delhi, an amount of Rs. 194 crores as the 
grant-in-aid for the year 2015-16, 2016-2017, which was credited in the 
account of NDMC. 

12. DETAILED PROPOSAL ON THE SUBJECT 

To enable the building up of the equity base of the Special Purpose Vehicle 
(SPV)- NDMC Smart City Limited (NDMCSCL) and to enable ULB's(NDMC) to 
contribute their share of the equity capital, GOI grants will be permitted to be 
utilized as ULB's share of equity capital in the SPV, subject to the conditions 
given in the Smart City Mission guidelines. 
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It has been confirmed from the MoUD that this amount can be used as equity 
contribution towards NDMCSCL's share capital. Since, the company is required 
to mandatorily maintain Rs. 250 Crores as authorised capital. 

An amount of Rs. 56 Crores & Rs. 44 crores have been transferred to NDMC 
Smart City Ltd. on 12.12.2016 and on 20.2.2017 respectively as NDMC share 
from the HOA- '4124006'. (Capital work in progress, (Urban Development) 
function code 'City & Town Planning') and from the HOA - 4204001 (NDMC 
Share for Smart City Ltd.) through RTGS to the Firm- NDMCSCL. Provision of Rs. 
50 Crores is kept in BE-2017-18, under the Head 4204001 (NDMC share for 
Smart City Ltd.) 

The transfer of share of NDMC is towards fulfillment of the guidelines of the 
Smart City Mission. The transfer of NDMC's contribution is required to maintain 
NDMC's equity contribution as well as to mandatorily maintain the paid-up 
capital of the NDMC SCL Company. 

As per the scheme the matching grants have to be contributed by the State/ULB 
and accordingly NDMC has to contribute its share as per the scheme guidelines. 
The transfer of NDMC's share/contribution has been done in consultation and 
concurrence of the Finance Department, NDMC. 

As mentioned above, the Council has already given in-principle approval for 
transfer of funds to the tune of Rs. 500 crores as and when required vide 
Agenda Item No. 07(W-02) dated 26.4.2016. 

Accordingly, the case is placed before the Council for information. 

COUNCIL's DECISION 

lnformati"on noted. 

06.03.2817 
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[TFM NO. 13 (A-59) 

1. Name of the Project: 

RFP for Selection of Concessionai,-e for "Design, Development Implementation, 
Operation and Maintenance of Digital interactive Information Panels to connect 
digitally with the online services provided by various government bod(es in lieu 
of advertisement rights in NDMC area on BOT". 

2. Name of the Department concerned:-

Civil Engineering Department (Zone-!) 

3. Brief History of the Project:-

Presently there are very few tourist and citizen information centers available in 
NDMC areas and it is difficult for citizens to visit these places to get required 
informations. Tourists travelling NDMC area are unaware of these information 
centers and they either depend on internet or local public for information. 
Citizens also face challenges when they require to visit NDMC offices frequently 
for bill information, bill payments and other NDMC related works. Purpose of 
these Digital interactive information panels is to offload some NDMC civic 
services works and to provide other interactive information to public through 
these panels. 

To provide the facilities to the public, RFP for digital interactive information 
panel having following facilities has been prepared by the Civil Engineering 
Department. 

A proposal for selection of Concessionaire for the aforesaid project was earlier 
prepared with the following details was placed before the Council:-

a) Free Wi-Fi to the public in a radius of 25 m area. 
b) Public Telephone Facilities. 
c) Interactive Touch Screen with Internet connectivity. 
d) Mobile charging points 
e) Large size digital display for displaying information for public and for 

advertisement. 
f) Easy access of public to various govt. portals through interactive touch 

screen. 
g) Tourist information System through interactive touch screen. 
h) Information regarding availability of trains, online status of railway 

reservation and information regarding various airlines etc. 
i) Emergency responders update citizens in real time about as evacuation 

through social media from any device. 
j) Project the policies of modern governance, deliver more services for 

longer hours, closer to citizen locations. 
k) Increase govt. citizen productivity. 
i) Ensure greater transparency and consistency of services. 
m) Easier and wider choice of access, less travel and waiting time. 
n) Access to public services any time anywhere. 

The AlP was accorded by the Council vide Item No.19 (A-07) dated 26-04-2016. 

02 03.2D~ 7 
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Detailed proposal of the Project:-

To meet the above objectives, it is proposed to install Digital Interactive Touch 
Screen Information Panels in NDMC area. These digital interactive Information 
panels will be installed in phases. 

Present RFP is to engage a concessionaire who will design, provide, install, 
operation and maintain 75 nos. digital interactive information panels throughout 
the concession period of nine years (which includes implementation period of 
eight months). 

The RFP for "Selection of Concessionaire for Design, Development. 
Implementation, Operation and Maintenance of Digital interactive Information 
Panels to connect digitally with the online services provided by various 
government bodies in lieu of advertisement rights in NDMC area on BOT" have 
been prepared containing various facilities as detailed under:-

I. 

a. 

b. 

c. 

d. 

e. 
f. 

g. 

Digital Interactive Information Panel: These interactive digital interactive 
information panels having following provision:-

Free Wi-Fi to at least 40 users per location simultaneously at a minimum 
speed of 1 Mbps per user with 50 MB data per day subject to 1 GB data 
per month per user within a range of 25 meter from such panel. 
Digital interactive information panel will have 75" digital advertisement 
screen (without touch) on one side and 46" digital interactive (touch) 
screen on other side. 
pt display should be 46" LCD/LED size for better display and support 
interactive communication, video with touch screen facility i.e. 
interactive panel. Detailed specifications as per clause 3.8.4. 
2nd display of size 75" LCD/LED and it will play advertisement (Video) 
with non touch screen display i.e. Advertisement panel. 
Both these panel should have 1920 x 1080 Resolution (Full HD) or better. 
Managed remotely by an advanced, web-based management portal and 
content management software. 
LED panels' enclosure will be in a protective shell made 
of robust weatherproof material, it would be placed outdoor so it 
should survive adverse weather condition. 

h. To give NDMC a lump-sum monthly concession fee as quoted in the 
financial bid which will be increased @ 7% per annum compounded 
annually with minimum guaranteed revenue@ Rs 5,000/- per month per 
Unit of Digital interactive information panel. 

i. Digital interactive information panel's will provide interactive information 
to citizens and tourists on travel bookings, bus and metro routes, 
exploring location, current affairs, finding restaurants, neighborhood 
information, etc. 

Project will enhance the efficiency and competitiveness of the services provided by 
the administration and move towards the sustainability of cities by improving 
resource efficiency. 

NDMC is looking for a digital interactive panel system for quick access to public 
information, faster connectivity while providing a very rich citizen and tourist 
experience. It will be a comprehensive solution featuring a Digital interactive 
information panels and interactive city guide across Delhi. 

RFP for the above mentioned work was invited on 26-11-2016 by publishing the 
same in the leading news papers (national editions) and also the same was 
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uploaded on the f\!DflliC website. The pre-bid meeting was held on 8-12-2016. 
Replies to the pre-bid meeting were uploaded on the i\ID[IIiC website. Since this 
project is for installation of LED Screens on road side which is highly risk oriented 
project. All the investment in the project has to be done by the concessionaire. 
Several extensions to the final date of submission of RFP were given as most of the 
market players are reluctant to respond to this bid. Only a single bid of M/s Planet 
Advertising (P) Ltd., for the above said work has been received on the due date i.e. 
6-2-2017. The technical bid was got examined by the Technical Evaluation Sub
Committee. As per Clause 5.3.9.2 the applicant has to score minimum 50% in 
individual Technical Evaluation Criteria and 70% marks out of total 100 marks of 
Technical Evaluation Criteria. The marks obtained by the applicant fulfil the 
minimum requirements of technical score i.e. more than 50% marks in individual 
technical evaluation and 70% marks out of total marks. The agency has proposed 
to install 75" & 46" LED panels of Samsung brand, model no. OM 46D-W/K & OM 
75D-W/K which meets the technical specifications. They have also proposed CISCO 
Aironet 1570 services outdoor access points. 

M/s Planet Advertising (P) Ltd. has given the presentation regarding the concept of 
the project with various components mentioned in the RFP document. The 
presentation was seen by the members of the sub-committee. 

Technical Evaluation Sub-Committee has evaluated the bid in its meeting in 
accordance with the approved RFP as per clause 5.3.2 and qualified the applicant 
for opening of financial bid. 

M/s Planet Advertising (P) Ltd. has quoted the lump-sum monthly concession fee of 
Rs.l1555.00 per month per digital interactive panel, which will be increased 
@ 7% per annum compounded annually, For 75 digital interactive information 
panel the total concession fee quoted by the M/s Planet Advertising (P) Ltd. is 
Rs.866625.00 per month. 

Since this project is for installation of LED Screens on road side which is highly risk 
oriented. Several extensions to the RFP were given as most of the market players 
are reluctant to respond to this bid. In the present case also a single bid was 
received. This shows that the project is not lucrative to the market players. In 
addition such type of outdoor LED Screen project was never executed in NDMC 
earlier as well as in NCR. So, rates quoted by the concessionaire are not 
comparable with other similar works. The concessionaire will invest the total 
capital cost of the project and also operate & maintain the digital interactive 
information panels throughout the concession period of 09 years. Interactive side 
of the digital panel will be for the public and NDMC use only, free of cost. Free Wi
Fi connectivity for the public will also be provided by the concessionaire 
throughout the concession period of 9 years. Since no project of such type has 
been executed in NDMC earlier as well as in NCR, the justification in the 
conventional/traditional manner cannot be worked out. Secondly, project consists 
of various variable complex components, the revenue from the digital content 
display can't be ascertained. If compared with the revenue to NDMC from the 
various BOT projects of PTU's and SQS the revenue in terms of per sq.mtr area of 
Advertisement allowed is much more. In view of the detailed position explained 
above, the rate appears to be reasonable. 

The case has been examined and concurred by the Finance Deptt. for accord of 
approval of competent authority to place the offer of the single applicant (H1 
bidder) i.e. M/s Planet Advertising Pvt. Ltd before the council for acceptance of the 
offer. 
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5. FINANCIAL IMPLICATIONS OF THE PROJECT: 

No investment by NDIVIC. The Concessionaire will invest in the project and also 
bear all the cost of O&IVI for nine years. The concessionaire will pay to NDMC a 
monthly concession fee of Rs. 11555/- per month per panel which will be 
increased by 7% annually on compounded basis throughout concession period 
of eight year and four months. 

Based on the products offered the concessionaire has given the investment cost 
and O&M cost for 9 years and the same is placed as Annexure-! (See page 89) 
The details of concession fee to be received by the NDMC during the entire 
concession period of 9 years (including 8 months of implementation period) are 
enclosed as at Annexure-11 (See page 90). 

6. IMPLEMENTATION SCHEDULE WITH TIMELINES FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(iv) Implementation ofthe project within eight months of signing of agreement 
is as under: 

a. Providing and installation of 15 digital interactive panels: within 4 months 
b. Next 30 digital interactive panels : within six months 
c. Next 30 digital interactive panels : within eight months 

(v) Concession Period (including implementation period of 8 months): Nine 
years. 

7 .(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH 
DIARY NUMBER & DATE. 388/Finance dated 23-2-2017 

The case was submitted to finance department for approval of the proposal. 
Finance department has concurred the case with the following observations:-
1. "The proposal of the Department is for acceptance of the tender of lone 

bidder M/s Planet Advertising Pvt. Ltd. at the monthly concession fees of 
Rs.l1,555/- Per Digital Panel. 

2. Council has accorded AlP vide Resolution no. 19(A-07) dated 26.04.2016 to 
prepare RFP to invite proposal for selection of concessionaire on the above 
cited subject. 

3. RFP was seen by the Sub-Committee consisting of FA; CE(E)-11, CE(C)-1, 
Dir(IT) and SE(PH) wherein 150 Nos. of digital interactive information panel 
was kept in the RFP but after conducting pre-bid meeting with the 
prospective bidders, it was reduced to 75 Nos, digital panel (minutes of pre
bid meeting are placed in the file). 

4. The concession period is Nine (9) years including Eight months 
implementation period. 

5. Chairman has accorded approval at Page-9/N for publishing the RFP in 
newspapers and NDMC website. Tenders for the work were invited by the 
Department giving publicity on NDMC website and also published in 
newspapers. The tender was opened on 06.02.2017 wherein single firm M/s. 
Planet Advertising Pvt. Ltd. has quoted the tender for the above cited 
project. Technical sub-Committee evaluated the bids and recommended at 
Page-13/N to open the financial bids of the Single firm. 

6. M/s Planet Advertising Pvt. Ltd. has quoted the lump-sum monthly 
concession fees of Rs.11,555/- per month per digital interactive panel which 
will be increased @ 7% every year on annual compounding basis. For 75 
digital interactive information panel, the total concession fees quoted by the 
lone firm is Rs.8,66,625/- per month which will be increased by @ 7% per 
annum. 
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7. For- ascertaining the reasonability of rates, Department has stated that since 
no project ot such type has been executed in 1\IDIViC earlier as well as in 
NCR, the justification in the conventional/traditional manner cannot be 
worked out. Secondly, project consists of various variable complex 
components, the revenue from the digital content display can't be 
ascertained. If compared with the revenue to NDMC from various BOT 
projects of PTUs and BQS the revenue in terms of per sq.mtr. area of 
advertisement allowed is much more. In view of this, the rates appear to be 
reasonable (Work out sheet of per sq. mt. rates in BQS and PTUs are placed 
in the file). 

8. In view of recommendation of the CE(C-1), Department may process its 
proposal to the Council for acceptance of the tender of Highest Lone bidder 
M/s Planet Advertising Pvt. Ltd. at the monthly concession fees of 
Rs.ll,SSS/- per Digital Panel (total concession fees would be Rs.8,66,625/
per month for 75 Nos. panels) for a period of 9 years. However, while 
submitting the case to the competent authority, Department may bring on 
record that (i) rates of lone firm are reasonable and justified for acceptance 
w.r.t. current market rates, being a single bid received in first call (ii) due 
publicity was given to RFP as well corrigendum as per codal provision (iii) 
checklist duly filled be got signed by AO (Works) (iv) the details of capital 
investment and operation & maintenance cost to be incurred by 
concessioner in 9 years and the total concession fee to be received by 
NDMC in 9 years based on quoted rates." 

COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPTT. 

Finance Department has concurred the proposal vide no.388/finance/R-civil 
dated 23.02.2017. The clarification/comments of the department to the 
observations of the finance department as mentioned in point No. 7(a) are 
given as under:-

(i) Since this project is for installation of LED Screens on road side which is 
highly risk oriented. Several extensions to the RFP ware given as most of 
the market players are reluctant to respond to this bid. In the present 
case also a single bid was received. This shows that the project is not 
lucrative to the market players. The concessionaire will invest the total 
capital cost of the project and also operate & maintain the digital 
interactive information panels throughout the concession period of 09 
years (including implementation period of 8 months). Interactive side of 
the digital panel will be for the public and NDMC use only, free of cost. 
Free Wi-Fi connectivity, for the public will also be provided by the 
concessionaire throughout the concession period of 9 years. Since no 
project of such type has been executed in NDMC earlier as well as in 
NCR, the justification in the conventional/traditional manner cannot be 
worked out. Secondly, project consists of various variable complex 
components, the revenue from the digital content display can't be 
ascertained. If compared with the revenue to NDMC from the various 
BOT projects of PTU's and BQS the revenue in terms of per sq.mtr area 
of Advertisement allowed is much more. In view of the detailed position 
explained above, the rate appears to be reasonable. 

(ii) Due publicity was given to the RFP by publishing the same in national 
leading news papers throughout the India. The RFP & it's various 
corrigendum were also uploaded on NDMC website. 

(iii) Check list duly signed by AO (Works) is placed in the file. 
(iv) Based on the models of the products to be installed, the concessionaire 

has given the details of capital investment and O&M cost to be incurred 
in nine years are enclosed as Annexure-! to the council agenda. Total 
concession fee received by NDMC in 9 years based on quoted rates is 
enclosed as Annexure-!! (See page 90). 
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8. LEGAL IMPLICATION OF THE SUBIECT/PROIECT: 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBIECT: 

Council Resolution No.19 (A-07) dated 26-04-2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROIECT: 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION (CVC} GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE 
CASE. 

It is certified that all Central Vigilance Commission (CVC) guidelines have been 
followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for:-

i). To award the work to the highest bidder i.e. M/s Planet advertising Pvt. Ltd. 
They will pay to NDMC a monthly lump-sum concession fee of Rs.11555/- per 
digital interactive panel per month which will be increased by 7% annually on 
compounded basis throughout the concession period. 

ii). To award the work in anticipation to the confirmation of the minutes of the 
Council Meeting. 

13. DRAFT RESOLUTION: 

COUNCIL'S DECISION 

The Council resolved to reject the bid of M/s Planet advertising Pvt. Ltd. at a 
monthly lump-sum concession fee of Rs.l1,555/- per digital interactive panel per 
month, which will be increased by 7% annually on compounded basis, throughout the 
concession period of nine years, being a single tender. 

The Council further resolved that the concerned Department should re-call the 
tender. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 

06.03.2017 
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• Annexure-1 

FINANCIAL BID ESTIMATION 

Table1: Capital investment (Price Schedule). 

Brief Item Description Unit Quantity Rate (Rs) Amount (Rs) 
51. 
No. 

1 75" LED Display Screen 1 77 600000 46200000 
2 46" LED Display Screen 1 77 500000 38500000 
3 Protection Overlay for 75" Screen 77 30000 2310000 
4 Touch-overlay for 46" Screen 77 40000 3080000 
5 Aluminium Kisok Panel 75 80000 6000000 
6 UTM 77 5000 385000 
7 Mobile Charging USB Port 77*4 250 77000 
8 Headphone jack 77 500 38500 
9 Media Player 150 5500 825000 
10 Magic Info Software 1 70000 70000 
11 Magic Info Admin Panel 1 50000 50000 
12 Auto-Source Switching 75 1000 75000 
13 WiFiAP 75 ~10000 75000 
14 User Account Management 1 25000 25000 
15 RJ45 Network Cables 160 1500 240000 
16 AWS Ec2 Server 1 80000 80000 
17 Installation of Network Cables 76 25000 1900000 
18 Zamok Web Broswing Software 1 150000 150000 

for 46" Panel 
19 Teamviewer Application 1 150000 150000 
20 Uncrashable Application 1 120000 120000 
21 PC at Server 5 50000 250000 

Total Amount 135905000 

Table 2 : Operation and Maintenance Price Schedule for 09 years (Amount in Rs.) 

S.No. Brief Item lst 2nd 3rd 4~ 5th 6th 7th 8th 9th 
Description 

1 Electric 4500000 500000 500000 500000 500000 500000 500000 550000 550000 
Connection 

2 Internet 4500000 500000 500000 500000 500000 500000 500000 550000 550000 
Connection 

3 Regular 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 
Maintenance 

4 Manpower 3500000 380000 4100000 4400000 4800000 5300000 5700000 6100000 6600000 

02.03.2011 



• 
90 

Annexure-!! 

Details of concession fee to be received by NDMC during concession period of 9 
years (including 8 months of implementation period) 

The year wise/monthly concession fee to be payable to NDMC is as under:-

Revenue calculation for 75 Digital Interactive Panels during concession period of 9 
years (including 8 month of implementation period). 

S.No. 

1 
2 
3 
4 

5 

6 

7 

8 

9 

10 

11 

12 

No. of years from the date Monthly concession fee 
of installation and to be paid to NDMC 
commissioning of the (Rs.) 
complete project 

0-4th month (4month) 
5th to 6th month (2 months) 
Ph to Bth month (2 months) 

9th month to 1 year & 8th 
month (12 months) 
pt year & 8th month to 2nd 
year & 8th month (12 
months) 
2nd year & 8th month to 3rd 
year & 8th month (12 
months) 
3rd year & 8th month to 4th 
year & gth month (12 
months) 
4th year & 8th month to 5th 
year & gth month (12 
months) 
5th year & 8th month to 6th 
year & 8th month (12 
months) 
6th year & 8th month to 7th 
year & 8th month (12 
months) 
7th year & 8th month to 8th 
year & 8th month (12 
months) 
8th year & 8th month to 9th 
year (4 months) 

Nil 
15X11555=1,73,325/-
45X11555=5,19,975/-
75X11555=8,66,625/-

75X12364=9,27 ,300/-

75Xl3229=9,72,175/-

75X14155= 10,61,625/-

75X15146= 11,35,950/-

75X16206= 12,15,450/-

75X17341=13,00,575/-

75X18555 = 13,91,625/-

7 5X19854= 14,89,050/-

Total concession fee for 9 years (in Rs.) 

Revenue from 75 
Digital 
Interactive 
Panels per 
annum with 
increase of 7% 
per year on 
compounded 
basis. 
(Rs.) 

Nil 
3,46,650.00 

10,39,950.00 
1,03, 99,500.00 

1,11,27 ,600.00 

1,19,06,100.00 

1,27 ,39,500.00 

1,36,31,400.00 

1,45,8,5400.00 

1,56,069,00.00 

1,66,99,500.00 

59,56,200.00 

11,40,38,700.00 
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ITEM NO. 14 (A-60) 

1. Name of the Project: 

1 :--4 ( t+....:~ r .} 
&»pf .r Rosl6. !!e ...... ~.-~~/ 
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Selection of Concessionaire for "Design, Development, Implementation, 
Operation and Maintenance of Parking Guidance and Management Solution for 
on street, off street and indoor Parking Spaces in NDMC area on PPP model". 

2. Name of the Department concerned:
Civil Engineering Department (Zone-1) 

3. Brief History of the Project:-

Parking lots of NDMC are either maintained manually or semi automatically. 
There is extra demand of surface Parking lots (on street and off street) whereas 
indoor parking lots at Palika Parking, C.P., Shivaji Stadium and at BKS Marg 
remains underutilized. It is causing inconvenience to the public and causing 
traffic jam at some of these locations. There is urgent need to regulate these 
parking lots through intervention of technology so that there will be better 
utilization of Parking lots with public friendly solutions. 

The Council has already decided to take back management of all 94 parking lots 
from M/s. DIMTS so it is also become necessary to arrange alternate 
arrangement of managing these parking lots by selection of new 
concessionaire. 

for managing the parking lots it was felt that this can be done by introduction 
of the latest technology. So it was proposed to introduce sensor based parking 
guidance and management system, in which all the information of the 
availability of tariff applicable, online booking through mobile App and website 
of NDMC and also through variable messages signboards. Accordingly, this RFP 
was prepared for parking lots falling in 550 Acres of the NDMC area identified 
under Area Based Development in Smart Cities Mission. 

Following are NDMC's key objectives of the parking management and 
parking guidance initiative proposed under this RFP: 

j. To uniquely identify all parking slots through sensors and/or video 
based, and other smart parking technology solutions. 

k. To enable accurate information on availability of parking slots in real 
time through monitoring entry and exit of each vehicle in each parking 
lot. 

I. To enable parking guidance system to direct drivers to available 
parking spot. 

m. To enable users to pay on the spot I reserve parking slots via mobile 
app or online portal. 

n. To reduce circling, leading to savings of time and fuel. 
o. To help in reducing overall congestion and general improvement in 

quality of life. 
p. To view a live video feed of parking. 
q. To get central report management of parking occupancy, revenue, 

and enforcement. 

To achieve the above mentioned goals, a draft RFP has been prepared to 
appoint a concessionaire for a period of seven years (including six months 
implementation period) on private public partnership basis, who will be 
responsible for following:-
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a. To upgrade 87 numbers of parking lots in Connaught Place (Central 
Business District) and its surroundings area from Mandi House circle to 
Shivaji Stadium area, with parking sensors, parking guidance and 
management system, installation of cameras and other equipments 
required for this purpose. Proposed system should have the capability to 
uniquely identify each motorist entering into any of the parking lots. 
Concessionaire may propose barcoded tickets, magnetic strip cards, 
RFID cards, Smart Cards, QR Coded entry or any other technology, as 
deemed fit. 

b. To depute manpower to manage these parking lots and collect parking 
charges as per NDMC parking policy. Comprehensive operation and 
maintenance of all parking sensors and other equipments required for 
parking guidance and management system throughout the concession 
period. 

c. To provide a smart parking system for specially-abled person, free of 
cost. 

d. The solution provided by concessionaire shall include end devices for 
parking management and revenue collection and alternate fallback 
mechanism for ensuring smooth working of Smart Parking 
initiative/technology. 

e. All revenues, generated from Parking, should be accounted for and 
tracked. It should be collected online to the maximum extent. Any 
leakages in the same will not be permitted. 

f. To ensure at all times that the parking lots are utHized by cars, cabs, two 
wheelers. 

g. To give NDMC a monthly concession fee in percentage of the revenue 
collected from parking charges per month subject to guaranteed revenue 
to NDMC. 

The RFP document was got approved by the council vide resolution item No. 
No.24 (A-41) dated 3-11-2016. 

4. Detailed proposal of the Project:-

Under this proposal, total 87 nos. of parking lots have been taken up including 
three numbers of underground parking. At present most of the parking lots in 
NDMC area are being run by DIMTS (i.e. 94 numbers) and revenue being paid by 
DIMTS to NDMC for all 94 parking lots are much less than as proposed in RFP 
and out of 94 parking lots with DIMTS, 67 numbers of parking lots with DIMTS 
has been taken up under this RFP, in phase-1. 

Accordingly, bids were invited for 87 parking lots falling under area identified for 
Area Based Development Plan under Smart Cities Mission of around 550 Acres 
for phase-1. Four bids were received on due date and time i.e. 23-12-16 at 3:00 
P.M. Technical bids of all the four agencies were opened. During evaluation of 
technicai eligibility by the Technical Evaluation Sub-Committee (TEC), it was 
observed that out of four only two agencies were fulfil the eligibility criteria as 
defined in the approved RFP and was found eligible for opening of financial bids 
accordingly the financial bids of both the eligible applicants were opened on 
19th January 2017. 

The rates quoted by both the companies are as under:-

Sr. Name of the Applicants Details of Financial bid 
No. (Percentage revenue to be 

given to NDMC.) 
l. M/s Building Control Solutions (I) Pvt. Ltd. 52.0% of Revenue 

(Single Company) 
2. M/s Neptune India Ltd. (Consortium) 50.4% of Revenue 

02.03.20l7 
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The applicant fVI/s Buildi:tg Control Solutions (I) P·.tt. Ltd. (Single Company) has 
submitted highest bid @ 52% (Fifty two percent) of Revenue share which will be 
provided to NDfVIC subject to minimum concession fee as Rs. 75.00 Lakh 
(Rupees Seventy Five Lakh only) on monthly basis. By the award of this work 
NDMC will get minimum guaranteed revenue of Rs. 9 Crore per annum against 
the present revenue of Rs. 2.51 Crore (Approx.) 

TEC further observed the following w.r.t. the instant RFP: 

(i) At present most of the parking lots in NDMC area are being run by DIMTS 
(i.e. 94 numbers); 

(ii) As per information received from the Enforcement Department, NDMC 
received revenue from DIMTS for these 94 number of parking lots of Rs. 
2.6 Crore (for the period of April 2014 to Sept. 2015) i.e. for 18 months 
which becomes Rs. 1.73 Crore annually; 

(iii) out of 94 parking lots with DIMTS, 67 numbers of parking lots with DIMTS 
has been taken up under this RFP document; 

(iv) this RFP proposal consists of total 87 nos. parking lots [67 parking lots with 
DIMTS, 3 underground parkings (Palika Parking, Shivaji Stadium, and Baba 
Kharak Singh parking in front of Emporia building), and 17 newly identified 
places at which there is no parking contract given by NDMC as on date but 
unauthorized parking of vehicles going on]; 

(v) at present, revenue being paid by DIMTS to NDMC for these 67 parking lots 
is much less than as proposed in RFP; 

(vi) further NDMC is also bearing expenses incurred on staff deployed by 
NDMC for running of underground Palika Parking were costing in lakhs 
annually, excluding energy consumption, regular upkeepment and 
maintenance charges and security staff deployed through private agency. 
The total amount received by NDMC from underground Palika parking for 
the year 2013-2014 and 2014-2015 were Rs.67 .00 Lakh and Rs. 78.00 
Lakh respectively. 

Para 10 of TEC provides that 
"From the financial bids of both the technically successful bidders, the 
following has been observed: 

(i) The applicant M/s Building Control Solutions (I) Pvt. Ltd. (Single Company) has 
submitted highest bid @ 52% of Revenue which will be provided to NDMC. 
However, M/s Building Control Solutions (I) Pvt. Ltd. (Single Company), has 
mentioned the following in their financial bid (Annexure-4) to the RFP and 
forwarding letter enclosing the financial bid (Annexure 5) w.r.t. minimum 
concession fee amount: 

a) in figure Rs.75,00,000/- and in words (Rupees seventy five lakh only) in 
the financial bid (Annexure 4). 

b) in figure Rs.75,00,000/- and in words (Rupees one seventy five lakh only) 
in forwarding letter enclosing the financial bid (Annexure 5). 

The TEC has deliberated and observed that as per the scheme of the RFP 
documents, the bidder was supposed to quote the percentage revenue to be 
shared with NDMC and not the minimum concession fee amount. TEC observed 
that M/s Building Control Solutions (I) Pvt. Ltd. has quoted 52% revenue to be 
shared with NDMC in both Annexures 4 and 5, however, out of four places in 

(';2.03 201.7 
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Annexures 4 end 5. IV!/s Building Control Solutions (!) Pvt. Ltd. has mentioned 
Rs./5 iakhs at three piaces (twice in !etters and once in words) and Rs. One 
seventy five lakhs at one place [once in words in forwarding letter enclosing the 
financial bid (Annexure 5)]. 

Considering the above that out of four places, at three places M/s Building 

Control Solutions (I) Pvt. Ltd. has quoted Rs.75 lakhs, and the fact that the 

bidder was not supposed to quote the minimum concession fee as per the 

scheme of RFP documents, TEC is of the view that the mentioning of Rs. One 

seventy five lakhs in words at one place in forwarding letter enclosing the 

financial bid, seems to be a typographical mistake, and may be ignored. 

(ii) M/s Neptune India Ltd. has submitted second highest bid @ 50.4% of Revenue 

which will be provided to NDMC, and changed the minimum quoted amount to 

Rs.75 lakhs appropriately in the financial bid (Annexure 4) and forwarding letter 

enclosing the financial bid (Annexure 5) as per the RFP document. However, it 

has not changed the revenue earned appropriately as it mentioned that 

'revenue earned = Gross revenue minus service taxes as applicable' instead of 

Revenue=(Gross Revenue) - (service taxes as applicable) - (5% discount 

given to the users for payment through pre-paid cards, e-wallets, 

payment gateways, etc., except cash payments) - (service charges to be 

paid to bank or e-wallet gateway etc. for bookings made through Mobile 

App or smart online web-based portal application)" as per the 

requirement of the RFP document in terms of modified clause 3.8.1 of the 

RFP document. 

TEC is of the view that such error of not mentioning the gross revenue by 

M/s Neptune India Ltd., seems to be a typographical mistake, and may be 

ignored." 

As per Clause 5.4.2.2 & 5.4.2.3, the only criteria for comparison of the financial 
bid, is the percentage revenue to be given to NDMC. Clause 5.4.2.2 and 5.4.2.3 
provides that: 

"Clause 5.4.2.2: 

The Financial Bids shall be evaluated on the 
concession fee quoted by the Concessionaire 
sharing to NDMC as per clause 5.4.1 above. 

Clause 5.4.2.3: 

basis of the monthly 
in terms of % age 

The Applicant whose Financial Bid has the highest quoted monthly concession 
fee "percentage of revenue" to be payable to the NDMC for the Project ("H1 
Applicant") shall be the best preferred applicant." 

As per Clause 5.4.2.2 in the pre-bid meeting two things of financial bids were 
changed: 
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• ( i) ,., Minimum concession fee has been revised from Rupees One Crore to 
t\upees Seventy Five Lakh only. 

(ii) Two additional components i.e. 5% discount given to the users for 
payment through prepaid cards, e-wallets, payment gateways etc. 
Secondly service charges to be paid to bank ore-wallet gateway etc. 
have been deducted additional from the Gross revenue so as to arrive 
at the revenue for sharing with NDMC. Both these above modifications 
will be applicable by default and the applicant can't change it. 

In the present proposal revenue to be paid by the Concessionaire for 87 

parking lots will be 52% of the revenue subject to a minimum concession fees of 

(Rs. 75,00,000/- per month) for the 69 parking lots out of 94 parking lots with 

DIMTS along yvith other parking lots. Further in this proposal, NDMC is not 

investing any capital investment and Concessionaire will invest, implement, 

maintain and operate the complete system throughout the concession period. 

As per SLAs defined in the RFP and will also pay 52% (Fifty two percent) 

revenue received per month subject to minimum Rs. 75,00,000/- per month to 

be paid to NDMC. 

A decision on the parking lots in the Inner, middle and outer Circle of 
Connaught Place included in the RFP need to be taken in view of the proposed 
pedestriarisation of Connaught Place. Accordingly, it is proposed that following 
may be specifically mentioned in the LOI to be issued to the H-1 bidder: 

"The availability of parking lots included in the Inner and Middle Circle of the 
Connaught Place will be subject to finalisation of pedestriarisation plans being 
undertaken in NDMC while the NDMC will try to minimise the reduction in 
parking area in Inner & Middle Circle of Connaught Place, as mentioned in the 
RFP, however, this will not creates any right in favour of the successful applicant 
at any stages. NDMC reserves the right to withdraw parking lots situated at 
inner, middle and outer circle of Connaught Place only for the purpose of 
implementation of pedestrianisation of Connaught Place area." 

The minutes of the meeting of the TEC are enclosed as Annexure-1 (See 
pages. 

5. FINANCIAL IMPLICATIONS OF THE PROIECT: 

No investment from NDMC. The concessionaire will share the revenue @ 52% 
(fifty two percent) of revenue [Revenue=(Total Revenue) - (service taxes as 
applicable) - (5% discount given to the users for payment through pre-paid 
cards, e-wallets, payment gateways, etc., except cash payments) - (service 
charges to be paid to bank ore-wallet gateway etc. for bookings made through 
Mobile App or smart online web-based portal application)] collected from 
parking charges from such 87 parking lots subject to minimum payment of 
Rs.75.00 lakh(seventy five lakh) per month to NDMC. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(vi) To invite proposal and award the work: Three months 
(vii) Concession Period (including implementation period of 6 months): 7 

years 
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7(a). FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY 
• NUMBER & DATE. 

Finance department has concurred the proposal vide diary no.359 fin./R-civil 
dated 21.02.2017, with the observation as under: 

"The observations of the Finance Department has been replied by the 
Department at page 58/N which has been duly recommended by CE (C-1), 
Department may place its proposal for seeking approval of the council." 

7 .(b) COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE DEPTT. 

As given in the detailed proposal at Sr. No. 6 in this agenda, however, minutes 
of the TEC are enclosed at Annexure-1 (See pages 98 - 102) . 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

(a) Council's resolutions vide Item No. 3 (J-2) dated 26.07.2004, No. 3(J-2) 
dated 26.08.2004, meeting taken by the then Chairperson with Council 
Members on 05.08.2004, 07(L-03) dated 28.02.2013, No. 18(J-04) dated 
31.03.2013, and No. 18 (A-06) dated 26/4/2016, and No.18 (A-30) 
17 .08.2016; and was deferred 24(A-41) dated 03.11.2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT: 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION (CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE 
CASE. 

• 
It is certified that all Central Vigilance Commission (CVC) guidelines has been 
followed while processing the case. 

12. RECOMMEND~TIONS: 

The case is placed before the Council for consideration and approval for:-

i) To award the work to the highest bidder (H-1) i.e. M/s Building Control 
Solutions (I} Pvt. Ud. on his quoted offer i.e. they will pay to NDMC a 
monthly Concession Fee @ 52% of Revenue earned ={(Total Revenue) -
(service taxes as applicable) - (5% discount given to the users for payment 
through pre-paid cards, e-wallets, payment gateways, etc., except cash 
payments) - (service charges to be paid to bank ore-wallet gateway etc. for 
bookings made through Mobile App or smart online web-based portal 
application)} subject to minimum concession fee as Rs. 75.00 Lakh (Rupees 
Seventy Five Lakh only) on monthly basis throughout the concession period 
of seven years for such 87 parking lots in the NDMC area. 
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It is proposed that following may be specifically mentioned in the LOI to be 
issued to the H-1 bidder: "The availability of parking lots included in the Inner 
and Middle Circle of the Connaught Place will be subject to finalization of 
pedestrianisation plans being undertaken in NDMC while the NDMC will try 
to minimize the reduction in parking area in Inner & Middle Circle of 
Connaught Place, as mentioned in the RFP, however, this will not creates any 
right in favour of the successful applicant at any stages. NDMC reserves the 
right to withdraw parking lots situated at inner, middle and outer circle of 
Connaught Place only for the purpose of implementation of pedestrianisation 
of Connaught Place area." 

iii) To award the work in anticipation to the confirmation of the minutes of the 
Council Meeting. 

13. DRAFT RESOLUTION: 

COUNCIL'S DECISION 

The Council resolved to reject the bids of M/s Building Control Solutions (I) Pvt. 
Ltd. (Single Company) at a monthly Concession Fee@ 52% of Gross Revenue earned, 
and M/s Neptune India Ltd. (Consortium) at a monthly Concession Fee @ 50.4% of 
Gross Revenue earned, wherein Gross Revenue earned ={(Total Revenue) - (service 
taxes as applicable) - (5% discount given to the users for payment through pre-paid 
cards, e-wallets, payment gateways, etc., except cash payments)- (service charges to 
be paid to bank or e-wallet gateway etc. for bookings made through Mobile App or 
smart online web-based portal application)}, subject to minimum concession fee as 
Rs. 75.00 Lakh (Rupees Seventy Five Lakh only) on monthly basis throughout the 
concession period of seven years for 87 parking lots in the NDMC area, considering 
the errors made by the technically qualified bidders in their financial bids. 

The Council further resolved that the concerned Department should re-call the 
tender. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the :ninutes of the Council. 

~~ 
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Annexure-1 

Sub: Request for Proposal for Selection of Concessionaire for Design 
Development, Implementation, Operation and Maintenance of 
Parking Guidance and Management Solution for on street, off street 
and indoor Parking Spaces in NDMC area on PPP model. 

1 RFP of the project was uploaded on NDMC website on dated 09.11.2016 with 
the approval of the council vide item no. 24(A-41) dated 03.11.2016 with last date of 
receiving of bids as 06.12.2016. The reply to the queries during pre-bid meeting 
(17.11.2016) were uploaded on NDMC website on 06.12.2016 and last date of opening 
of the bids was extended to 20.12.2016 which was further extended till 3:00 PM dated 
23.12.2016. 
2 Bids of the project were opened at 3:00 PM dated 23.12.2016 in the presence of 
all concerned and interested parties/bidders. Four bids of the following agencies were 
received on due date. 

(i) M/s Building Control Solutions (I) Pvt. Ltd. (Single Company) 

(ii) M/s ASN services Pvt. Ltd. (Consortium) 

(iii) M/s Rajendra and Sons Infra Pvt. Ltd. (Single Company) 

(iv) M/s Neptune India Ltd. (Consortium) 

3 The bids of the four agencies were evaluated in accordance with terms & 

conditions of the approved RFP. Clarifications were asked from the applicant regarding 

eligibility documents and further technical evaluation and compliance to the technical 

specifications. The case was examined by the technical sub-committee in its meeting 

dated 13.01.2017. 

4 Out of four bids, two agencies mentioned at Sr. No. (ii) & (iii) were found non-

eligible for opening of their financial bids. 

5 There after the two eligible bidders at Sr. No. (i) & (iv) were asked to give their 

presentations as per technical evaluation criteria. M/s Neptune India Ltd. had given 

presentation on 17.01.2017 and M/s Building Control Solutions (I) Pvt. Ltd. (Single 

Company) gave the presentation on 18.01.2017. Sub-committee vide meeting dated 

18.01.2017 had recommended for opening of the financial bids of M/s Building Control 

Solutions (I) Pvt. Ltd. (Single Company) and M/s Neptune India Ltd. (Consortium), since 

both these firms had scored more than 60% marks in individual criteria. and 70% marks 

in aggregate. 

6 Financial bid of the eligible applicants were opened on dated 19.01.2017. The 

details of the financial bid of both the companies are reproduced below:-

Sr. Details of Financial bid 
No. Name of the Applicants (Percentage revenue to be given 

to NDMC.) 
3. M/s Building Control Solutions (I) Pvt. Ltd. 52.0% of Revenue 

(Single Company) 
4. M/s Neptune India Ltd. (Consortium) 50.4% of Revenue 
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7 The financial bid of both the companies has been evaluated in accordance with 

clause 3.8.1 (read with co!Tigendum no.2 dated 06.12.2016) as under:-

"The applicant shall quote the 'Concession Fee' in percentage of Gross Revenue 

earned which will be provided to NDMC and in the prescribed format given at 

Annexure 5. The Concessionaire would pay to NDMC every month the 

Concession Fee as quoted above throughout the concession period based on the 

parking rates mentioned at Annexure-3, subject to minimum concession fee as 

Rs.75,00,000!-(Rupees Seventy Five Lakh only) per month from the date of 

handing over of parking lots. 

For the purpose of this clause Revenue means: 

Revenue=( Gross Revenue) - (service taxes as applicable)- (5% discount given to 

the users for payment through pre-paid cards, e-wallets, payment gateways, 

etc., except cash payments) - (service charges to be paid to bank or e-wallet 

gateway etc. for bookings made through Mobile App or smart online web-based 

portal application)." 

8 As per Clause 5.4.2.2 & 5.4.2.3, the only criteria for comparison of the ,financial 

bid, is the percentage revenue to be given to NDMC. Clause 5.4.2.2 provides that: 

"The Financial Bids shall be evaluated on the basis of the monthly concession fee 

quoted by the Concessionaire in terms of% age sharing to NDMC as per clause 

5.4.1 above." 

Clause 5.4.2.3 provides that: 

"The Applicant whose Financial Bid has the highest quoted monthly concession 

fee "percentage of revenue" to be payable to the NDMC for the Project ("Hl 

Applicant") shall be the best preferred applicant." 

9 TEC observed that in response to the queries raised in the pre-bid meeting, 

inter-alia, the financial two changes were made: 

(iii) Minimum concession fee has been revised from Rupees One Crore to Rupees 

Seventy Five Lakh only. 

(iv) Two additional components i.e. (a) 5% discount given to the users for payment 

through prepaid cards, e-wallets, payment gateways etc. and (b) service 

charges to be paid to bank or e-wallet gateway etc., have been deducted 

additional from the Gross revenue so as to arrive at the revenue for sharing 

with NDMC. 

Both these modifications will be applicable by default, and the bidders can't change 

them, and these clauses have been made by NDI\1C as corrigendum to the RFP 

document in response to the pre-bid queries. 
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10 From the financial bids of both the technically successful bidders, the following 

has been observed: 

(iii) The applicant M/s Building Control Solutions (I) Pvt. Ltd. (Single Company) has 

submitted highest bid @ 52% of Revenue which will be provided to NDMC. 

However, M/s Building Control Solutions (I) Pvt. Ltd. (Single Company), has 

mentioned the following in their financial bid (Annexure-4) ·to the RFP and 

forwarding letter enclosing the financial bid (Annexure 5) w.r.t. minimum 

concession fee amount: 

a) in figure Rs.75,00,000/- and in words (Rupees one seventy five lakh only) 

in forwarding letter enclosing the financial bid (Annexure 5); and 

b) in figure Rs.75,00,000/- and in words (Rupees seventy five lakh only) in 

the financial bid (Annexure 4). 

The TEC has deliberated ·and observed that as per the scheme of the RFP 

documents, the bidder was supposed to quote the percentage revenue to be 

shared with NDMC and not the minimum concession fee amount. TEC observed 

that M/s Building Control Solutions (I) Pvt. Ltd. has quoted 52% revenue to be 

shared with NDMC in both Annexures 4 and 5, however, out of four places in 

Annexures 4 and 5, M/s Building Control Solutions (I) Pvt. Ltd. has mentioned 

Rs.75 lakhs at three places (twice in letters and once in words) and Rs. One 

seventy five lakhs at one place [once in words in forwarding letter enclosing the 

financial bid {Annexure 5)]. 

Considering the above that out of four places, at three places M/s Building 

Control Solutions (I) Pvt. Ltd. has quoted Rs.75 lakhs, and the fact that the 

bidder was not supposed to quote the minimum concession fee as per the 

scheme of RFP documents, TEC is of the view that the mentioning of Rs. One 

seventy five lakhs in words at one place in forwarding letter enclosing the 

financial bid, seems to be a typographical mistake, and may be ignored. 

(iv) M/s Neptune India Ltd. has submitted second highest bid @ 50.4% of Revenue 

which will be provided to NDMC, and changed the minimum quoted amount to 

Rs.75 lakhs appropriately in the financial bid (Annexure 4) and forwarding letter 

enclosing the financial bid (Annexure 5) as per the RFP document. However, it 

has not changed the revenue earned appropriately as it mentioned that 

'revenue earned = Gross revenue minus service taxes as applicable' instead of 

Revenue=(Gross Revenue) - (service taxes as applicable) - (5% discount 

given to the users for payment through pre-paid cards, e-wallets, 

payment gateways, etc., except cash payments) - (service charges to be 
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paid to bank or e-wa!let gatevvay etc. for bookings made through Mobile 

App or smart online web-based portal application)" as per the 

requirement of the RFP document in terms of modified clause 3.8.1 of the 

RFP document. 

TEC is of the view that such error of not mentioning the gross revenue by M/s 

Neptune India Ltd., seems to be a typographical mistake, and may be ignored. 

11 TEC would like to emphasis to the fact that no one in general parlance offers 

anything more than what. has been asked for. The ignorance of typographical errors as 

recommended by the TEC in Para 10 above is due to the fact that these two bidders 

were neither supposed to quote the minimum concession fee nor the method of 

calculation of gross revenue, and to the fact that why should these bidders propose 

anything above such requirements. If they would like to quote something more, they 

could have quoted higher percentage of gross revenue to be shared with NDMC rather 

than making such mistakes, which is the ultimate criteria for selection after qualifying 

the technical round. 

12 Both of these parameters are also not part of the comparison of the financial 

bid. So, the Technical Evaluation Committee has examined whole the matter in details 

and decided to recommend to the Council to ignore the typographical mistake made by 

both the technically qualified bidders. TEC, therefore, considered the financial bids of 

both the applicants and the percentage revenue quoted by both the firms as valid for 

comparison as per clause no. 5.4.2.2 & 5.4.2.3 of the RFP documents. 

13 TEC further observed the following w.r.t. the instant RFP: 

(vii) At present most of the parking lots in NDMC area are being run by DIMTS (i.e. 

94 numbers); 

(viii) As per information received from the Enforcement Department, NDMC received 

revenue from DIMTS for these 94 number of parking lots of Rs. 2.6 Crore (for 

the period of April 2014 to Sept. 2015) i.e. for 18 months which becomes Rs .. 

1.73 Crore annually (refer NP-03); 

(ix) out of 94 parking lots with DIMTS, 67 numbers of parking lots with DIMTS has 

been taken up under this RFP document; 

(x) this RFP proposal consists of total 87 nos. parking lots [67 parking lots with 

DIMTS, 3 underground parkings (Palika Parking, Shivaji Stadium, and Baba 

Kharak Singh parking in front of Emporia building), and 17 newly identified 

places at which there is no parking contract given by NDMC as on date but 

unauthorised parking of vehicles going on]; 

(xi) at present, revenue being paid by DIMTS to NDMC for these 67 parking lots is 

much less than as proposed in RFP; 
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(xii) further 1\!DMC is a!so bearing expenses incurred on staff deployed by NDMC for 

running of underground Palika Parking were costing in lakhs annually, excluding 

energy consumption, regular upkeepment and maintenance charges and 

security staff deployed through private agency. The total amount received by 

NDMC from underground Palika parking for the year 2013-2014 and 2014-2015 

were Rs.67 .00 Lakh and Rs. 78.00 Lakh respectively. 

14 In the present proposal, the highest revenue to be paid by the H-1 

Concessionaire viz. M/s Building Control Solutions (I) Pvt. Ltd., for 87 parking lots will be 

52% of the Gross revenue subject to a minimum concession fees of Rs. 9.00 Crore only 

(Rs. 75,00,000/- per month). TEC further observed that in this proposal, NDMC is not 

investing any capital investment and Concessionaire will invest, implement, maintain 

and operate the complete system throughout the concession period as per SLAs 

defined in the RFP and H-1 concessionaire will also pay 52% revenue received per 

month subject to minimum Rs. 75,00,000/- per month to be paid to NDMC. 

15 A decision on the parking lots in the Inner, middle and outer Circle of Connaught 

Place included in the RFP need to be taken in view of the proposed pedestriarization of 

Connaught Place. Accordingly, it is proposed that following may be specifically 

mentioned in the LOI to be issued to the H-1 bidder: 

"The availability of parking lots included in the Inner and Middle Circle of the 
Connaught Place will be subject to finalisation of pedestriarization plans being 
undertaken in NDMC while the NDMC will try to minimise the reduction in 
parking area in Inner & Middle Circle of Connaught Place, as mentioned in the 
RFP, however, this will not creates any right in favour of the successful applicant 
at any stages. NDMC reserves the right to withdraw parking lots situated at 
ineer, middle and outer circle of Connaught Place only for the purpose of 
implementation of pedestrianisation of Connaught Place area." 

16 In view of the position elaborated above, the Technical Evaluation Committee 

recommends that the proposal for accepting the offer of highest applicant i.e. "Mis 

Building Control Solution (I) Pvt. Ltd. (Single Company), subject to the condition 

mentioned in Para 15 above, for consideration and approval of the competent authority 

viz. the Council. While placing the agenda before the Council in the regard, TEC is of 

the view that the typographical errors of both the technically qualified bidders as 

recorded in Para 10 above, alongwith recommendation of the TEC thereon, shall be 

mentioned in the Agenda for consideration of the Council. 
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ITEM f\10. 15 (8-28} 

1. Name of the Project: 

Sew .t Ron.. ~~ ..... ~ • .;.~-- ~ :._. 

CJf 
Coloi'DIII.,J0~611: ~ 

o ... ~ ·o6...:-o_;:.:~o/"=f" 

Request for Proposal for Selection of System Integrator for NDMC Smarty City 
Project "Design, Development, Implementation, Operation and Maintenance of 
Command and Control Centre & Data Center, Collaboration solution for 
meetings & virtual education and integration with various Smart City/NDMC 
Applications". 

2. Name of the Department concerned:-

Electrical Engineering Department (Zone-1) 

3. Brief History of the Project:-

NDMC has been selected by the Ministry of MOUD, Govt. of India as one of pt 20 
Smart Cities under the Smart City Mission. As a part of Smart City initiatives a 
Command & Control Centre has to be created which will act as a integrated 
centre for all type of services. 

The vision of the NDMC is to provide Integrated City Operations Platform (!COP) 
with combination of Command and Control, Data Visualisation and Sensor 
Integration technologies into a Common Operating Picture that improves whole 
communities' response to and management of planned and unplanned events, 
and builds the capability and resiliency of agencies charged with citizen safety, 
infrastructure protection, and relief activities. 

' 

Tracking and 
Reporting 

1\0MC comma~dcen~er Apphca1ion 

The ICOP technology platform and capability enables diverse information 
sources to be shared and used for accurate and timely decision-making. GIS 
capabiltty of the integrated command and control center will leveraged the 
NDMC with Incident Management, Correlation, Alarm Management, Dispatch 
Capability and tracking of Incident. It allows responding agencies to take 
advantage of detection and prediction technologies that can use all available 
and relevant data, and support decision-making in the wider context of the 
situation as it is now and as it might unfold. 

The ICOP may be staffed continuously, or opened only when required by 
operational procedures. The latter situation means that the centre and the 
personnel that will be running it need to be ready at short notice. This in turn 
implies that the ICOP technology platform will be cost-effective to maintain and 
the need for complex staff training and retraining kept to a minimum. 
The integrated operations centre allows responding agencies to: 
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• See and make sense of what's happening . 
• utilize a shared platform for collaborative decision-rnakir·1g. 
• Cooperatively manage tools and resources, allocate tasks, and issue 

notifications. 

The success of an integrated operations centre will be measured by the ability 
of decision-makers to have access to the information they need to allow them to 
make decisions in collaboration with other decision-makers and stakeholders. 
They will be presented with their own tailored views or slices of the common 
operating picture, updated and refreshed together with the views of other 
operators throughout the solution. Access to sensitive information will be 
managed through robust identity management and formal trust relationships 
that are aligned with legislated powers. 

The !COP shall be working in a fully automated environment for optimized 
monitoring, regulation and enforcement of traffic with various law enforcement 
services. Integration with other business systems applications/ modules that 
provide the transformation capabilities to do whatever is needed. The inherent 
capability of the same !COP will provide the middleware to integrate sub system 
defined in RFP but not limited to-

The application specified in this RFP shall be integrated into one functional 
system and shall be accessible by the operators and concerned agencies with 
necessary login credentials. The integration with such systems will be in the 
scope of the System Integrator. 

4. Detailed proposal of the Project:-

Command & Control Centre and Data Centre. 

A. The system integrator will provide the architectural design and interior 
design for Command & Control Centre (CCC) and Data Centre for the 
space allocated by NDMC. NDMC will approve the design of the CCC & 
Data centre. Based on the approved design the system integrator has to 
do the civil (flooring, false ceiling, wall panelling, creation of viewing 
gallery, space for video wall). electrical works, cabling (electrical & data 
cables). furniture and air-conditioning works for CCC & Data centre. 

B. Supply, installation and commissioning of necessary hardware, software 
items for setting up of CCC & DC as per scope define in the RFP. 

C. Seamless integration of following smart services and solution is desired: 
Command & Control software offered by 51 should provide APis and 
integrate with the following services from Day 1 for this project. System 
Integrator will integrate all these modules. Following Services should be 
considered as part of this RFP: 

· 1) Smart LED Street Lights 
2) Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NDMC area. 
3) Water-SCADA & Smart Water Metering 
4) Electricity-SCADA & Smart Electric Metering 
5) Property Tax 
6) Smart Classroom 
7) Surveillance using CCTV 
8) NDMC App 311 
9) Centralized Control of Variable Messaging Sign (VMS) (existing - 3 

Nos.; new- 5 Nos.' markets, digital interactive panels-75 Nos.) 
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• 10) Building Plan Approval 
ll) Accour1ts fl!iodule (e-fir1 (nodule) 
12) Legal flliodule 
13) e-hospital 
14) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
15) e-office (including e-dak) 
16) Public Wi-Fi 
17) Estate License/ License fee module 
18) Citizen Interactive Kiosks for Urban Service Delivery 
19) Environmental Monitoring (sensor based) 
20) Smart Waste Management (sensor and GPS based) 
21) Billing of Electricity & Water (Commercial Department) 
22) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) 
23) Birth & Death Module 
24) Health License 
25) Asset Management 
26) Material Management and Procurement Management 
27) Central Workshop Management 
28) HRMS including pay roll and pension, Biometric Attendance 

Integration requirements for initiatives/services proposed in future by the 
NDMC, which are not mentioned above will be dealt as change request 
mechanism, if required by the NDMC. 

D. Collaboration solution for Administrative Meeting and Virtual 
Education Solution 

The solution shall be used for administrative meetings by NDMC at many 
instances, which will help reduce travel, faster decision making & save 
time. Also it would provide virtual classrooms in schools for the purpose 
of distance learning and remote education. 

E. Enhancement and integration of Property tax Application Module 

With the aim of digitizing all services NDMC wants to rollout a 
comprehensive module for property tax which would have all data 
pertaining to the property. Consumers can also verify, assess the data 
and also at the same time make payments for the same. 

The major functions of these applications would be as follows: 
• Property tax assessment. 
• Web Portal 
• Online transactions 
• Tax. Generation as per Rate Chart 
• Tax Exemptions 
• Demand Notice Generation 
• Rebate assessment 
• E-Mail ISMS gateway 

F. VMS Display System 
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In the digital era it becomes more significant for NDMC to create 
awareness of services being offered by NMDC. VMS Display System play 
a pivotal role in showcase such services and also reaching out to its 
consumers in the most effective form and manner. VMS Display System 
will not only serve the purpose of creating awareness by citizen service 
announcement, awareness programmes, but will also help drawing 
revenue by means of advertisements. 

RFP document has been prepared based on the above scope of work. The draft 
RFP document is enclosed as Annexure-! (See pages 108- 317} for consideration of the 
council. However, the same will be floated for invitation of bids but if required certain 
modification in the same will be done by a Committee headed by the Secretary, NDMC 
and consisting of Financial Advisor and concerned head of department. 

Preceding & Pre-bid will be the part of the RFP. Based on the queries raised in 
the pre-bid, if certain modification in any condition will be required than the same will 
be done by the above mentioned Committee. After receiving and evaluating the bids, 
the case will be placed before the council for award of work. 

5. FINANCIAL IMPLICATIONS OF THE PROJECT: 

Approximate value of the project will be Rs. 65 Crores. However, final cost will be 
derived from the outcome of the bids received. Since, such type of project 
involves many integration efforts. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(viii) To award the work and execution of agreement 90 days 
(ix) Implementation of the project within twelve months of signing of 

agreement as under: 

Stage Name Description Period 

Implementation Setting up of Command and Control Up to 6 months from the 
Stage Centre and Data centre (All civil, date of signing of contract 

electrical, air-conditioning works, IT agreement. 
hardware & software) 
Integration and commissioning of Up to 6 months from the 
1/3rd services defined in section 15 date of signing of contract 
of RFP. agreement. 
Integration and commissioning of Up to 9 months from the 
2/3rd services defined in section 15 date of signing of contract 
of RFP. agreement. 
GO-LIVE (Integration and Up to 12 months from the 
commissioning of 100% services date of signing of contract 
defined in section 15 of RFP). agreement. 

Operation and Period of five (5) years 
Maintenance Stage from the date of GO-LIVE. 
(Post 
Implementation 
Stage) 

7 .(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBIECT WITH 
DIARY NUMBER & DATE. 

The proposal will be processed for approval of finance deptt. separately. 
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COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPTI. 

No comments. 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

No legal implication is involved. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

Council Resolution No.21(B-ll) dt. 02-03-2016, 05(A-03) dt 26-04-2016 and 
05(B-12) dated 05-09-2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT: 

Not required since it is only AlP. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION (CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE 
CASE. 

It is certified that all Central Vigilance Commission (CVC) guidelines will be 
followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for:-

i). Approval in principle to invite the RFP for this project. 

ii). To invite RFP in anticipation to the confirmation of the minutes of the Council 
Meeting. 

13. DRAFT RESOLUTION: 

COUNCIL'S DECISION 

The Council resolved to accord administrative approval and expenditure 
sanction to the proposal of the Department. 

The Council further resolved to direct the concerned Department to make a 
power point presentation in the matter in the next meeting of the Council. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 

·~,~~ ••cwtny 
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Request for Proposal for Selection of System Integrator for NDMC Smarty City Project 
"Design, Development, Implementation Operation and Mair?tenance of Command and 
Control Centre & Data Center, Collaboration solution for meetings & virtual education 
and integration with various Smart City/NDMC Applications". 

NEW DELHI MUNICIPAL COUNCIL (NDMC) 
PALIKA KENDRA, NEW DELHI 
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Disclaimer 

The information contained in this Request for Proposal document ("RFP document") or 
subsequently provided to Applicant(s}, whether verbally or in documentary or in any 
other form, by or on behalf of New Delhi Municipal Council (hereafter referred to as 
"NDMC") or any of its employees or advisors, is provided to the Applicant(s) on the 
terms and conditions set out in this RFP document and all other terms and conditions 
subject to which such information is provided in writing. 

This RFP document is intended to be and is hereby issued only to the prospective 
Applicants. The purpose of this RFP document is to provide the Applicant(s) with 
information to assist the formulation of their Proposals. This RFP document does not 
purport to contain all the information that each Applicant may require. This RFP 
document may not be appropriate for all persons, and it is not possible for the NDMC, 
its employees or advisors to consider the investment objectives, financial situation and 
particular needs of each Applicant who reads or uses this RFP document. The 
assumptions, assessments, statements and information contained in the RFP document 
may not be complete, accurate, adequate or correct. Each Applicant should, therefore, 
conduct its own investigations and analysis and should check the accuracy, adequacy, 
correctness, reliability and completeness of the assumptions, assessments, statements 
and information contained in this RFP document and where necessary obtain 
independent advice from appropriate sources. The NDMC, its employees and advisors 
make no representation or warranty and shall incur no liability under any law, statute, 
rules or regulations as to the accuracy, adequacy, correctness, reliability or 
completeness of the RFP document. 

Information provided in this RFP document to the Applicant(s) is on a wide range of 
matters, some of which may depend upon interpretation of law. The information given 
is not intended to be an exhaustive account of statutory requirements and should not 
be regarded as a complete or authoritative statement of law. The NDMC accepts no 
responsibility for the accuracy or otherwise for any interpretation or opinion on law 
expressed herein. 

The NDMC, its employees and advisors make no representation or warranty and shall 
have no liability to any person, including any Applicant under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment or otherwise for any 
loss, damages, cost or expense which may arise from or be incurred or suffered on 
account of anything contained in this RFP document or otherwise, including the 
accuracy, adequacy, correctness, completeness or reliability of the RFP document and 
any assessment, assumption, statement or information contained therein or deemed to 
form part of this RFP document or arising in any way for participation. 

The NDMC also accepts no liability of any nature whether resulting from negligence or 
otherwise howsoever caused arising from reliance of any Applicant upon the 
statements contained in this RFP document. 

The NDMC may in its absolute discretion, but without being under any obligation to do 
so, update, amend or supplement the information, assessment or assumptions 
contained in this RFP document before the last date of bid submission. 

The issue of this RFP document does not imply that the NDMC is bound to select an 
Applicant or to appoint the selected Applicant or Concessionaire, as the case may be, 
for the Project and the NDMC reserves the right to reject all or any of the Applicants or 
Bids without assigning any reason whatsoever. 

The Applicant shall bear all its costs associated with or relating to the preparation and 
submission of its Bid including but not limited to preparation, copying, postage, 
delivery fees, expenses associated with any demonstrations or presentations which 
may be required by the NDMC or any other costs incurred in connection with or relating 
to its Bid. All such costs and expenses will remain with the Applicant and the NDMC 

02.03.2017 



• 
1 1 G 

shall not be liable in any manner whatsoever for the same or for any other costs or 
other expenses incurred by 2n Applicant in preparation o: submission of the Bid, 
regardless of the conduct 01- outcome of the Bidding Process. 
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NDMC 
Act 

Applicant/Supplier/Seller 

Bidding Document 

Authorised Signatory 

Bid 

Security Deposit 

BOQ 
51 
CCC 
DC~ 

BG 
PAN 
PBG 
SLA 

VAT 
EMD 
LOA 
O&M 
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!\lew Delhi Municipal Council 
The New Delhi Municipal Council Act, 1994 

A company registered under Indian Companies Act, 1956 or 
a partnership firm registered under Partnership Act or a 
proprietorship firm. 
Documents issued by the procuring entity, including any 
amendments thereto, that set out the terms and conditions 
of the given procurement and includes the invitation to bid 
The Applicant's representative/ officer vested (explicitly, 
implicitly, or Signatory through conduct) with the powers to 
commit the authorizing Organization to a binding 
agreement. Also called signing officer/authority having the 
Power of Attorney (PoA) from the competent authority of the 
respective Bidding firm. 
A formal offer made in pursuance of an invitation by a 
procuring entity and includes any tender, proposal or 
quotation in electronic format 
A security provided to the procuring entity by a Applicant for 
securing the Deposit fulfillment of any obligation in terms of 
the provisions of the bidding documents 
Bill of Quantity 
System Integrator 
Command and Control Centre 
Data Centre 
Bank Guarantee 
Permanent Account Number 
Performance Bank Guarantee 
Service Level Agreement is a negotiated agreement 
between two parties wherein one is the customer and the 
other is the service provider. It is a service contract where 
the level of service is formally defined. In practice, the term 
SLA is sometimes used to refer to the contracted delivery 
time (of the service) or performance. 
Value Added Tax/ Central VAT 
Earnest Money Deposit 
Letter of Acceptance 
Operation & Maintenance 
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1. 
• 1.1 Name of the: Work:: P,equest fo;- Proposal for Selection of System lnteg:ato:· for 

NDMC Smarty City Project "Design, Development. Implementation, Operation and 
Maintenance of Command and Control Centre & Data Center, Collaboration solution 
for meetings & virtual education and integration with various smart city/ NDMC 
Applications". · 

NDMC hereby invites bids for Selection of a System Integrator for the 
following works 

(i) For design, supply and Installation & maintenance of civil, interior decoration, 
furniture, electrical, air-conditioning works for setting up of Command & 
Control Centre and Data Center. 

(ii) Design, supply and Installation & maintenance of Central Command & Control 
Centre (CCC) and Data Centre with appropriate hardware and software for 
viewing, analyzi-ng, storing and retrieval of the data for various Application 
and services defined in this RFP. 

(iii) Design, supply and Installation & maintenance of VMS Display Systems, 
collaboration solution for administrative meetings and virtual education 
solutions. 

(iv) Enhancement, integration and maintenance of property tax application, 
(v) Integration of CCC software with various Smart City/NDMC Applications. 

The detailed scope of work is set out in the RFP document. 

1.3 Applicant/Agencies are advised to study this RFP document carefully before 
submitting their bid/proposals in response to the RFP document. Submission of apropos 
in response to this notice shall be deemed to have been done after careful study and 
examination of this document with full understanding of its terms, conditions, 
implications and after assessment of the project viability. 

1.4 The RFP document can be obtained after depositing a Demand Draft of Rs.10,000 
(Rupees Ten Thousand only) drawn in favour of "Secretary NDMC" payable at Delhi/New 
Delhi from the office, details of which are given below. The RFP document has been 
uploaded on NDMC's website. In case of downloaded RFP document, the Applicant is 
required to deposit a Demand Draft of Rs.10,000/- drawn in favour of "Secretary NDMC" 
payable at Delhi/New Delhi while submitting the bid. 

Office of the Executive Engineer 
Room No.1503, 15th Floor, 
New Delhi Municipal Council 
Palika Kendra 
New Delhi- 110001 
Tel No:- 011-23348418 
Email: to be added 

All subsequent notifications, changes and amendments will be uploaded on the NDMC's 
website. 

1.5 A three-envelope selection procedure shall be adopted as detailed in the RFP 
document. 

1.6 Applicant (authorized signatory) shall submit its offer for preliminary 
qualification, technical and financial proposal. However, Tender Document Fees, and 
Earnest Money Deposit (EMD) should be deposited as per details provided in the bid 
document. The bid document complete in all respect is to be deposited on or before 
the time of last date of submission of bid. NDMC will not be responsible for delay in 
submission due to any reason. 

Key Events and Dates 
Information Details 
Advertising Date to be added 
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I Last date to send in requests for 
' rlarificat-ionc I ~ ' ' c ''"" 
I Date, Time and Place of Pre-Bid 
I conference 
I Release of response to clarifications 
I 

I would be available at 
Last date and time for submissionofbids 
(Bid Due Date) 
TechnicaiBidOpeningDate& Time 
Date for Presentation 
Financial Bid Opening Date & Time 
Addressforcommunicationandhard copy 
submission of documents I 
correspondence 

I to be added 
I _I 

NDMC Conference Hall, 3rd Floor, I 

Palika Kendra, New Delhi- 110001 I 
www.ndmc.qov.in 

to be added 

to be added 
To be informed 
To be informed 
Executive Engineer 
Civil Engineering Department, 
15thfloor, Room No. 1503, 
Palika Kendra, New Delhi-110001 
Phone:- 011-23348418 

1.8 Other Important Information Related to Bid 
5. No. Item Description 

1. Earnest Money Deposit Rs. 1.00 Cr. (Rupees One Crore Only) 
(EMD) -Online 

2 RFP document fee Rs. 10,000 (Rupees Ten Thousand Only) 
3. Bid Validity Period (180) One-hundred-and eighty days from the 

date of opening of Bids. 
4. Last date for furnishing Within Fifteen (15) days of the date of issue of 

Performance Bank Letter of Acceptance (LOA). 
Guarantee to NDMC (By 
preferred Applicant) 

5. Performance Bank 10% of the tender value. 
Guarantee value 
(Performance Bank 
Guarantee) 

6. Performance Bank PBG shall be valid till for 180 days beyond the 
Guarantee (PBG) term of the concession period of five years from 
validity period the date of GO-LIVE. 

7. Last date for signing the 15 days from the date of issue of Letter of 
Concession Agreement Acceptance. 
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• 2 . NDMC'S OVERVIEW 

2.1 About New Delhi Municipal Council (NDMC) 
NDMC is one of the five urban local body in National Capital Territory of Delhi. It has its 
origins in the Imperial Delhi Committee, which was constituted on 25 March 1913 to 
overlook the construction of the new capital of India. The administrative area under the 
New Delhi Municipal Council comprises of 42.7 sq. km. The NDMC is governed by a 
Council by a 13 member Council. The Council Members includes the Member of 
Parliament of New Delhi Parliamentary Constituency, the Member of Legislative 
Assembly of New Delhi and Delhi Cantonment Assembly Constituency. 

NDMC consists of nearly 3% of the area and 2.5 lakh of the resident population of 
National Capital Territory of Delhi: However, there is about 16-20 lakhs floating 
population in daytime which possess challenges for managing the civil services in 
NDMC area. 

NDMC is a seat of the head of the Federal Legislature, Executive and the judiciary. The 
NDMC region comprises of Lutyen's Delhi, the area which was historically come was 
regarded as the centre of Central in Union of India. It also consists of important 
buildings such as Rashtrapati Bhawan, Parliament House, Supreme Court, North and 
South Blocks and ot~ers. In addition to this, NDMC area also comprises of the embassy 
area. The strategic geo-political location of the NDMC area and its history makes the 
area extremely important for the country. Efficient functioning of the municipal body 
is, thus, extremely important for the country. 

2.2 NDMC's main responsibilities are-
• Providing basic civic amenities 
• To manage its own assets and collection of Property Tax 
• Building Regulation 
• Registration of Birth and Death 
• Construction, and maintenance of municipal markets and regulation of 

trades 
• Sanitation & Public Health 
• Maintenance of public parks, gardens or recreational centres 

NDMC is one of the few local bodies in the country who is financial self-reliant. It is 
also a distribution company for water and electricity and its municipal solid waste is 
100% scientifically disposed of. 

2.3 NDMC's TRANSFORMING INTO A SMART CITY 
NDMC has been one of the first city to initiate Smart City projects which inter-alia 
include city-wide wi-fi services in the Connaught Place and Khan Market area, Multi-tier 
automatic parking system at Sarojini Nagar and Baba Kharak Singh Marg, a multi utility 
(Service corridor) duct of about 1.2 km in the Connaught Place area and e-governance 
initiatives such as on-line payments for electricity-water bills, property taxes and other 
online services such as citizen complaint centers, hospital data of birth and death, 
electricity water connections. NDMC is also taking big strides in moving to mobile 
platform for rendering citizen services. 

NDMC has been selected by the Ministry of Urban Development (MoUD), Government 
of India as one of the 20 Smart Cities under the Smart City Mission. 

The vision for NDMC Smart City has been formulated based on the strategic blueprint 
and the needs and aspirations articulated through the stakeholder consultations. NDMC 
Vision for Smart City is thus: 

"To be the Global Benchmark for a Capital City" 
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3. PROJECT OBJECTIVE & SCOPE 

3.1 Project Objective 
The vision of the NDfVIC is to provide Integrated City Operations Platform (!COP) with 
combination of Command and Control, Data Visualisation and Sensor Integration 
technologies into a Common Operating Picture that improves whole communities' 
response to and management of planned and unplanned events, and builds the 
capability and resiliency of agencies charged with citizen safety, infrastructure 
protection, and relief activities. 

. . 
· Tracking and 

Reporting 

NOMC Command Center Apphcat1cn 

The ICOP technology platform and capability enables diverse information sources to be 
shared and used for accurate and timely decision-making. GIS capability of the 
integrated command and control center will leveraged the NDMC with Incident 
Management, Correlation, Alarm Management, Dispatch Capability and tracking of 
Incident. It allows responding agencies to take advantage of detection and prediction 
technologies that can use all available and relevant data, and support decision-making 
in the wider context of the situation as it is now and as it might unfold. 

The ICOP may be staffed continuously, or opened only when required by operational 
procedures. The latter situation means that the centre and the personnel that will be 
running it need to be ready at short notice. This in turn implies that the ICOP 
technology platform will be cost-effective to maintain and the need for complex staff 
training and retraining kept to a minimum. 
The integrated operations centre allows responding agencies to: 

• See and make sense of what's happening. 
• Utilize a shared platform for collaborative decision-making. 
• Cooperatively manage tools and resources, allocate tasks, and issue 

notifications. 
The success of an integrated operations centre will be measured by the ability of 
decision-makers to have access to the information they need to allow them to make 
decisions in collaboration with other decision-makers and stakeholders. They will be 
presented with their own tailored views or slices of the common operating picture, 
updated and refreshed together with the views of other operators throughout the 
solution. Access to sensitive information will be managed through robust identity 
management and formal trust relationships that are aligned with legislated powers. 

The ICOP shall be working in a fully automated environment for optimized monitoring, 
regulation and enforcement of traffic with various law enforcement services. 
Integration with other business systems applications/ modules that provide the 
transformation capabilities to do whatever is needed. The inherent capability of the 
same !COP will provide the middleware to integrate sub system defined in RFP but not 
limited to-
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The application specified in this RFP shall be integrated into one functional system and 
sha:: be accessible by the opei-ators and concerned agencies with necessary 
credentials. The integration with such systems will be in the scope of the 51. 

3.1.1 Command & Control Centre and Data Centre. 
G. The system integrator will provide the architectural design and interior 

design for Command & Control Centre (CCC) and Data Centre for the 
space allocated by NDMC. NDMC will approve the design of the CCC & 
Data centre. Based on the approved design the system integrator has to 
do the civil (flooring, false ceiling, wall panelling, creation of viewing 
gallery, space for video wall), electrical works, cabling 
(electrical & data cables}, furniture and air-conditioning works for CCC & 
Data centre. 

H. Supply, installation and commissioning of necessary hardware, software 
items for setting up of CCC & DC as per scope define in the RFP. 

3.1.2 Command & Control Centre and Data Centre. 

Seamless integration of following smart services and solution is desired: 
Command & Control software offered by 51 should have provision for integration 
with the following services from Day 1 for this project. 51 will integrate all these 
modules. Following Services should be considered as part of this RFP: 

29)Smart LED Street Lights (for 21000 LEDs) 
30) Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NDMC area. 
31) Water-SCADA & Smart Water Metering (for 35000 water meters) 
32) Electricity-SCADA & Smart Electric Metering (for 90000 Electric 

meters) 
33) Property Tax 
34)Smart Classroom 
35) Surveillance using CCTV (for approximately 2000 camera) 
36) NDMC App 311 
37) Centralized Control of Variable Messaging Sign (VMS) (existing - 3 

Nos; new- 5 Nos' markets, digital interactive panels-75 Nos.) 
38) Building Plan Approval 
39) Accounts Module (e-fin module) 
40) Legal Module 
41) e-hospital 
42) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
43) e-office (including e-dak) 
44) Public Wi-Fi 
45) Estate License/ License fee module 
46) Citizen Interactive Kiosks for Urban Service Delivery 
47) Environmental Monitoring (sensor based) 
48) Smart Waste Management (sensor and GPS based) 
49) Billing of Electricity & Water (Commercial Department) 
50) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) 
51) Birth & Death Module 
52) Health License 
53) Asset Management 
54) Material Management and Procurement Management 
55) Central Workshop Management 
56) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, which are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 
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• 3.1.3 Collabor-a~ioii svlJtloii for Admin,strative f\1eeting and \'irtuai Educat!on 
Solution 

The solution shall be used for admini!itrative meetings by NDMC at many instanc;es, 
which will help reduce travel, faster decision making & save time. Also it would provide 
virtual classrooms in schools for the purpose of distance learning and remote 
education. 

3.1.4 Enhancement and integration of Property tax Application Module 
With the aim of digitizing all services NDMC wants to rollout a comprehensive module 
for property tax which would have all data pertaining to the property. Consumers can 
also verify, assess the data and also at the same time make payments for the same. 
The major functions of these applications would be as follows: 

• Property tax assessment. 
• Web Portal 
• Online transactions 
• Tax Generation as per Rate Chart 
• Tax Exemptions 
• Demand Notice Generation 
• Rebate assessment 
• E-Mail/ SMS gateway 

3.1.5 VMS Display System 
In the digital era it becomes more significant for NDMC to create awareness of services 
being offered by NMDC. VMS Display System play a pivotal role in showcase such 
services and also reaching out to its consumers in the most effective form and manner. 
VMS Display System will not only serve the purpose of cr~ating awareness by citizen 
service announcement, awareness programmes, but will also help drawing revenue by 
means of advertisements. 

Detailed scope defined in Volume-11 

3.2 Project Scope 
3.2.1 Centralized Command and Control Center 
For centralized monitoring and decision making as per the scope defined below: 
3.2.1.1 Components: 

i. Net work and Security Management Solution 
ii. Centralized System for Security Solution 
iii. Core Computing and Data Processing infrastructure 
iv. Integration with Third Party Shared Services 
v. Managed hosted Data Center (DC) at NDMC premises. Necessary Civil, 

Electrical work including furniture, including Air-conditioning for Data 
Centre, and Command & Control Centre. 

3.2.1.2. In brief the Central command control will be the nodal point of availability of all 
online data and information related to smart services like LED lighting, CCTV cameras, 
air quality sensors, Smart Parking system, Wi-Fi , electricity and water SCADA, GIS, 
Electric and water meters, e-hospitals etc. 

3.2.1.3. Command Control Centre will be established with all hardware, software and 
network infrastructure including switches and routers and will be maintained by the 
system integrator throughout the operation and maintenance period. Alongside setting 
up workstation consoles as well 

The system integrator will give the space requirement within one month from the date 
of signing of the agreement. Accordingly, NDMC will provide the space in Palika 
Kendra or at any other location. 
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• 3.2.1.4. Necessary Civil, Electrical work including furniture, including Air-conditioning 
shal! be the ~esponslbi!ity ~f Sl for Data Centre, and Comr.la:ld & Contra! Centre. DC 
and CCC can be in same premises or at different locations. 

The system integrator will give the Architectural Design showing Civil, Electrical, 
furniture, Air-conditioning and all other work for Data Centre and CCC within two 
months from the date of signing of the agreement. Accordingly, NDMC will approve the 
same or suggest some modifications there after the 51 will execute the Civil, Electrical 
works and provide furniture, including the Air-Conditioning works within a reasonable 
time. 
Detailed functional and technical requirement is mentioned in section 15 

3.2.2 Centralized Command and Control Center for centralized monitoring and decision 
making as per the scope defined below: 
3.2.3.1. Components: 

vi. Net work and Security Management Solution 
vii. Centralized System for Security Solution 

viii. Core Computing and Data Processing infrastructure 
ix. Integration with Third Party Shared Services 
x. Managed hosted Datacenter (DC) at NDMC premises. Necessary Civil, 

Electrical work including furniture and Air-conditioning for Data Centre, 
and Command & Control Centre. 

3.2.3.2. In brief the Central command control will be the nodal point of availability of all 
online data and information related to smart LED lighting, CCTV cameras, Wi-Fi, 
sensors, Smart Parking system and connected to NDMC network of services. 
3.1.2 Seamless integration of Command and Control Centre software. 

Seamless integration of following smart services and solution is desired: 
Command & Control software offered by 51 should provide APis for the following 
services from Day 1 for this project. 51 will integrate all these modules. 
Following Services should be considered as part of this RFP: 

1) Smart LED Street Lights (for 21000 LEDs) 
2) Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NDMC area. 
3) Water-SCADA & Smart Water Metering 
4) Electricity-SCADA & Smart Electric Metering 
5) Property Tax 
6) Smart Classroom 
7) Surveillance using CCTV (for approximately 2000 camera) 
8) NDMC App 311 
9) Centralized Control of Variable Messaging Sign (VMS) (existing - 3 

Nos; new- 5 Nos' markets, digital interactive panels-75 Nos.) 
10) Building Plan Approval 
11) Accounts Module (e-fin module) 
12) Legal Module 
13) e-hospital 
14) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
15) e-office (including e-dak) 
16) Public Wi-Fi 
17) Estate License/ License fee module 
18) Citizen Interactive Kiosks for Urban Service Delivery 
19) Environmental Monitoring (sensor based) 
20) Smart Waste Management (sensor and GPS based) 
21) Billing of Electricity & Water (Commercial Department) 
22) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) 
23) Birth & Death Module 
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• 24) Health License 
25) Asset Management 
26) Material Management and Procurement Management 
27) Central Workshop Management 
28) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, which are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 
3.2.4. Collaboration solution for Administrative Meeting and Virtual Education Solution 

3.2.4.1 NDMC requires IP based full high definition 1080p video conferencing solution 
to be implemented in NDMC conference rooms, meeting rooms and executive desktop 
solutions. The solution shall be used for administrative meetings by NDMC at many 
instances, which will help NDMC reduce travel, faster decision making, save time. 

3.2.4.2 NDMC requires Virtual Education to connect all the NDMC schools on an IP 
based collaboration technology for virtual classrooms for the purpose to distance 
learning and remote education. Presently one classroom per school shall be enabled 
for remote education through collaboration based virtual classroom based solution. 
Detailed functional and technical requirement is mentioned in section 15. 

3.2.5 Enhancement and integration of Property tax Application Module 
NDMC requires to Enhancement and integration of module related to property tax. The 
broad function of this module would be to have all services of property tax like 
property assessment, rate chart, rebate, exemptions, payment transactions etc. 

In addition to above, further scope of work, including functional requirements and 
technical specifications, has been provided in the RFP document at Clause 15.6 

3.2.6 VMS Display System 

The proposed VMS Display System is envisaged keeping In mind digital campaign. 
These system would be installed at places deemed by NDMC for various purposes like 
advertisements, citizen service announcements, awareness programs etc. 

In addition to above, further scope of work, including functional requirements and 
technical specifications, has been provided in the RFP document at Clause 15. 

3.2.7 Integration with various Smart City/NDMC Applications. 

3.3 The Engagement Mode lisbifurcated in to following two stages- (i) Implementation 
Stage; and (ii) Operation and Maintenance Stage: 

Stage Name Description Period 

Implementation Setting up of Command and Control Up to 6 months from the 
Stage Centre and Data centre (All civil, date of signing of contract 

electrical, air-conditioning works, IT agreement. 
hardware & software) 

Integration and commissioning of Up to 6 months from the 
1/3rd services defined in section 15. date of signing of contract 

agreement. 
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Integration and commissioning of 1 Up to 9 months from the 1 

2/3rd se1v-ices defined in section 15. date of signing of contract I 
agreement. , 

GO-LIVE (Integration and Up to 12 months from the 
commissioning of 100% services date of signing of contract 
defined in section 15). agreement. 

Operation and Period of five (5) years 
Maintenance Stage from the date of GO-LIVE. 
(Post 
Implementation 
Stage) 

3.4 NDMC responsibilities (No charges from system integrator) 

Responsibility of all consumables will be of the system integrator, except the 
consumables at DC and CCC (like papers, toners etc.) for which NDMC will bear the 
cost 
All the electricity consumed for providing service to NDMC, will be free of cost. 
3.4.1 Minimum space required for installation of Gateway, Switches, Routers etc. for 
NDMC services will be provided free of cost by NDMC, subject to availability of space. 
Minimum space required for installation of UPS for electric power back-up for services 
under this project may be provided by the NDMC free of cost. 
Any Civil/Electrical work required will be the responsibility of the system integrator. 
All the equipments required for Command & Control Centre including fibre POP, FMS 
Rack etc. will be the responsibility of system integrator. 

3.4.2 NDMC will provide built-up space, and free electricity for setting up of Command 
and Control Centre and Data Centre. Built-up space solely for the purpose of storage of 
spares will be provided by NDMC. 

3.4.3 NDMC shall provide single window clearance ("in area where NDMC has full 
control") to the system integrator for the purpose of this RFP document. 

3.4.4 NDMC will provide the updated GIS map. It will be responsibility of the system 
integrator to integrate it will various services defined in this RFP for proper functioning 
of all the services in command and control centre. 

3.5 System Integrator Responsibilities 
The Responsibilities of the System Integrator throughout the operation and 
maintenance period shall be as indicated under this RFP document, including: 

3.5.1 Design, Develop, Implement, Manage, Operations and Maintenance of following 
services to improve NDMC operation and delivers benefits to citizens: 

a. Set-up Centralized Command Control, Data Center and Help desk; 
b. Setup collaboration solution for administrative meetings & virtual education 

education in schools 
c. Setup Enhancement and integration of Property Tax module application 
d. Setup VMS Display System at designated places 
e. Operation and maintenance of services under this RFP document over the 

concession period of five years post go-live 
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• Sr. 
No. 

1 

2. 

3. 

4 

5. 

Description 
of 
ltem/servic 
e 

Data 
Centre 
Central 
Command 
and Control 
Centre 
Collaborati 
on solution 

Civil, 
Eiectricai, 
Interior, 
Air
conditioni 
ng, 
Furniture 
etc. 

Yes 

Yes 

Enhanceme -
nt and 
integration 
of Property 
tax module 
VMS 
Display 
System 

Supply, 
instaiiatio 
n and 
commissio 
ning of IT 
Hardware 
and 
Software 

Yes 

Yes 

Yes 

Yes 

Yes 
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Comprehensive 
Operation & 
Maintenance by 
the system 
integrator 
including 
replacement of 
defective parts, 
spare parts to 
be provided by 
the system 
integrator. For a 
period of five 
years from the 
date of Go-Live. 

Yes 

Yes 

Yes 

Yes 

Yes 

Licenses cost for 
Software 
including updates 
to be beared 'by a 
system 
integrator. For a 
period of five 
years from the 
date of Go-Live. 

Yes 

Yes 

Yes 

Yes 

Yes 

Transfer of 
assets to NDMC 
by the system 
integrator in 
proper working 
condition. At the 
end of period of 
five years from 
the date of Go-
Live or 
termination of 
agreement, 
whichever is 
earlier. 

Yes 

Yes 

Yes 

Yes 

Yes 

3.5.2 For initiatives I services proposed in future by the NDMC which are not covered 
in this RFP document, if there is any requirement of the additional switches I up
gradation of any hardware/ software I other equipments, the same will be arranged, 
installed and maintained by the 51 on payment basis. NDMC will take competitive rates 
from third party for such equipments, and the payment will be made to the 51 for this 
additional work by the NDMC at such competitive rates. However, all originally installed 
equipments I switches I routers shall be maintained by the 51 as per terms & conditions 
of the RFP document. 

3.5.3 During the O&M period, the system integrator will maintain minimum 2 % 
spares of equipments in built-up space provided by the NDMC and mana-ge the same 
as per the Service Level Agreement (SLA) throughout the concession period. 

3.5.4 The system integrator is required to provide adequate battery bank to ensure 
uninterrupted power supply to services provided to the NDMC under this project 

3.5.5 At the end of the O&M period of five years from the date of Go-Live, the system 
integrator has to hand over all the assets and services belonging to the NDMC in 
proper working condition. In case of any deficiency noticed at the time of such handing 
over, the system integrator has to get it rectified at his own cost within 45 days of 
such handing over otherwise NDMC will get it rectified at the risk and cost of the 
system integrator. Performance guarantee of system integrator will be released only 
after successful handing over of the all hardware, software, network and services in 
working conditions to NDMC. 
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• 3.5.6 At the time of Go-Live (i.e. completion of implementation period). the system 
integl-ator shaii info:Trt the r~ufv1C in writing for the same along-with a list of all the 
assets (details of equipments, softwares, services etc.) created during the 
implementation period for the NDMC including their costs. The system integrator shall 
update such assets list on yearly basis throughout the O&M period. 

3.5.7 The system integrator has to take all measures for Cyber security, protection of 
information and communication technology systems of this project from cyber attacks 
that are purposeful attempts by unauthorized persons to access ICT systems in order 
to achieve the target of theft, disturbance, damage, or other illegal actions. The system 
integrator will detect, analysis and do mitigation of vulnerabilities and protect Data 
centre and command and control centre from cyber attacks throughout the O&M 
period. 

3.5.8 All the software licenses to be provided by the concessionaire should be 
enterprise versions or open source based or open standard based, genuine, perpetual, 
full use and should provide patches, fixes, security patches and updates directly from 
the OEM, if applicable. All the licenses and support (updates, patches, bug fixes, etc.) 
shall be in the name of NDMC. 

3.5.9 Supply of Hardware and associated Software: All the hardware and software 
items, peripherals and accessories related to CC & DC as per the detailed BOQ are to 
be supplied as per the specifications and requirement. All cables, connectors and other 
accessories required to complete the system integration, must be supplied by the 
Applicant. Any software (system or otherwise} required to make the system functional 
must also be provided by the Applicant. All software with necessary licenses supplied 
for complete integration and commissioning of the project must be provided in the 
name of NDMC. 

3.5.10 Site Survey: Applicant can inspect proposed site for suitability where all 
hardware/software under the scope of work are to be installed. Applicant shall alsq 
come out with details like air-conditioning and UPS requirements for CCC & DC for all 
the systems to be supplied in the instant case. 

The structured network cabling along with necessary accessories is to be carried out at 
space identified for CCC & DC. 

3.5.11 Solution Document: The Applicant has to submit detailed solution document for 
setting up a CCC & DC with detailed layout diagrams indicating the complete 
integration of various components in the system. These details are to be submitted for 
approval of NDMC before commencement of installation and commissioning. 

3.5.12 Technical Specifications: All the equipment quoted should meet the technical 
specifications as per tender requirement. Technical specifications of any other 
hardware/ software not mentioned in the tender but required to complete the project 
should also be given. 

3.5.13 Cable Laying: All Fiber cables will be laser optimized MMF (LOMMF} OM3 cable. 
All passive components shall be from one OEM only. No mix and match is allowed. 

3.5.14 Installation and Commissioning: The successful Applicant shall undertake 
installation and commissioning of all the items supplied as per the terms and 
conditions stipulated in the bid document. The Applicant must provide all the 
accessories and peripherals viz. cables, cords, connectors, fittings, fixtures etc. 
required for successful installation and commissioning of the new setup even if the 
same are not explicitly spelt out in the bid document. 

The Applicant shall also supply and install the entire software stack including Operating 
System, Parallel File System, Back-up & Network Management Software, Libraries, 
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• Compilers, Cluster & System monitoring and management tools and any other software 
tooi required to complete the end to end solution. 

Also Applicant shall undertake Installation, Commissioning strictly in accordance with 
t' recommendations and best practices of OEM and by OEM I OEM certified engineers. 
• Any suggestion from NDMC needs to be incorporated. 

3.5.15 Integration: The entire solution must be integrated for redundancy so that there 
is no single point of failure. 

3.5.16 System Familiarization: Applicant shall provide onsite system familiarization to 
10 NDMC officers for 10 working days by certified trainer(s) before the acceptance of 
entire system. Familiarization should cover technical details of all the systems 
hardware, system software, system configuration and operation. Familiarization is an 
integral part of the scope of work. System familiarization should cover the following: 

a. Installation, configuration and administration of CCC & DC systems 
hardware/software 

b. Performance analysis & tuning of system 
c. Operation & Management of the Network System. 
d. Maintenance of the system. 
e. Testing of the System 

Note: Comprehensive hardcopy and Soft copy of system familiarization course 
material must be provided. 

3.5.17 Documentation: The Applicant has to provide a Solution Document (both in 
hardcopy and softcopy) with details of technical specifications, interconnectivity 
diagrams, physical layouts, configurations details along with maintenance procedures 
and periodicity of maintenance for the equipment supplied under this tender. This 
document needs to be provided before the acceptance of the system. 

3.5.18 Acceptance Testing: The system, after the integration is completed, will be put 
on Acceptance tests. As a part of Acceptance Testing, all the components would be 
powered on for a period of 72 hours before initiating the acceptance procedure. In the 
acceptance procedure the Applicant has to demonstrate full and documented 
functionalities and throughput of the system to NDMC team. The handling of the 
system and basic troubleshooting must be elaborated to the NDMC systems team for 
smooth day-to-day operations. NDMC system team and user groups will test the 
system over a period of 5 days. On successful completion of the acceptance test, 
NDMC will issue Acceptance Certificate. 

Note: Performance Throughput of all applications must be demonstrated on desktops 
as well as video walls 

The job of Installation, Integration, Commissioning, System Familiarization and 
Acceptance as detailed in the scope of work should be completed within 150 days from 
the date of letter of Intimation from NDMC. All the jobs are required to be carried out 
during regular office hours of NDMC except in exceptional circumstances. 
On successful completion of the entire scope of work as defined above under 1.2 and 
its sub-clauses, NDMC will issue the Acceptance Certificate. 
3.5.19 Post-Completion Liabilities during warranty: 

a) The System Integrator will provide Post-completion onsite comprehensive 
Warranty for 5 years. 

b) The System Integrator will conduct onsite Major Patch upgrade of Software 
in consultation with NDMC. 
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c) The System integrator should also provide On-site minimum 3-day 
Familiarisation iRefresher of hardwareisoftware by OEIVi-certified Pe:-sonnei 
once every year. 

d) The System Integrator has to maintain min. spare in working condition, as 
recommended by OEM. 

e) The System Integrator has to depute resident Engineers at CCC & DC as per 
the manpower schedule, during 5 years of comprehensive O&f'JI period. 
Engineer has to be physically available onsite and also on call/mail 24x7. 
Engineer should be Certified from OEM. In case Engineer is on leave/non
available due to any reason, an alternate resource with similar experience 
has to be stationed during that time. However, backend support should be 
available 24 x 7 x 365 days. If the services of the deputed person is not 
satisfactory, he/she has to be replaced with competent person with 
immediate effect by the System Integrator. 

f) Replacement of any defective item during O&f'JI period of five years from the 
date of GO-LIVE. 
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• 4 INSTRUCTIONS TO THE APPLICANTS 

This section includes all the important information related to RFP document required 
to bid for this project. 

A. GENERAL 
4.1 General Information and Guidelines 

4.1.1 NDMC invites bids to this Request for Proposals ("RFP document") from eligible 
Applicants as per the scope of work defined in this RFP document. RFP 
document means this RFP document, Contract Agreement, supporting 
annexure I appendices I formats etc., any addenda to this RFP document and 
all other such documents. 

4.1.2 Any contract that may result from this bidding process will be effective from the 
date of Signing of the Contract Agreement and shall, unless terminated earlier 
in accordance with its terms, continue for a period of five years from date of go
live. 

4.1.3 The assumptions, assessments, statements and information provided in this RFP 
document is for the assistance to the Applicants who are expected to carry out 
their own surveys, investigations and other detailed examination of the Project 
before submitting their Bids. The Applicant shall visit the site and examine the 
project in detaif for execution of the work and deployment of equipment. 
Nothing contained in this RFP document shall be binding on the NDMC nor 
confer any right on the Applicants, and the NDMC shall have no liability 
whatsoever in relation to or arising out of any or all contents of the RFP 
document. 

4.1.4 Applicants may carry out Project Site visits/ inspections at their own cost. 
4.1.5 The Applicant I Applicant has to ensure that the general public/ tourist/ visitors 

are not hindered in any manner while survey, execution, operations and 
maintenance of the project. 

4.1.6 All information supplied by Applicants may be treated as contractually binding 
on the Applicants on successful award of the assignment by NDMC on the basis 
of this RFP document. 

4.1.7 No commitment of any kind, contractual or otherwise shall exist unless and until 
a formal written Contract Agreement has been executed by or on behalf of 
NDMC. Any notification of Preferred Applicant status (including issue of a Letter 
of Acceptance) by NDMC shall not give rise to any enforceable rights by the 
Applicant. NDMC may cancel this public procurement at any time priortoa formal 
written Contract Agreement being executed by or on behalf of NDMC. 

4.1.8 This RFP document supersedes and replaces any previous public documentation 
and communications, and Applicants should place no reliance 
onsuchcommunications. 

4.1.9 The Bid should be furnished clearly indicating the bid amount in both figures 
and words, in Indian Rupees, and signed by the Applicant's authorized 
signatory. In the event of any difference between figures and words, the 
amount indicated in words shall be taken into account. 

4.1.10 The Applicant shall deposit an Earnest Money Deposit (EMD) of Rs.l.OO crore 
(Rupees One Crore only) in accordance with the provisions of this RFP 
document. The Applicant has the option to provide the EMD either as a Demand 
Draft/Pay order/Bankers Cheque/FDR/TDR/BG in favour of "Secretary, NDMC" 
payable at Delhi/New Delhi. Bank Guarantee shali be, as per format at 
Jl.n nexu re-S. 

4.1.11 The validity period of the Bank Guarantee shall not be less than 180 (one 
hundred and eighty) days from the Bid Due Date, inclusive of a claim period of 
60 (sixty) days, and may be extended as may be mutually agreed between the 
NDMC and the Applicant. Where a demand draft is provided, its validity shall not 
be less than 120 (one hundred and twenty) days from the Bid Due Date, for the 
purposes of encashment by the NDMC. The Bid shall be summarily rejected if it 
is not accompanied by the Earnest Money Deposit (EMD). The EMD shall be 
refundable no later than 60 (sixty) days from the date of issuance of Letter of 

02.03 20l7 



• 
127 

Acceptance to the Preferred Applicant except in the case of the Preferred 
Applicant whose Bid Security shaii be retained till it has provided a Pe1fonT1ance 
Security under the Contract Agreement. 

4.1.12 No Applicant shall submit more than one Application for the Project. An 
Applicant applying individually or as a member of Consortium shall not be 
entitled to submit another Application either individually or as a member of any 
Consortium, as the case may be. 

4.1.13 The Applicant shall acquaint himself with the proposed site of work, its approach 
roads, working space available before submitting the bid. 

4.1.14 The Applicant should submit a Power of Attorney authorizing the signatory of 
the Application to commit the Applicant. 

4.1.15 In the case of a Consortium, the Members should submit a Power of Attorney in 
favour of the Lead Member. 

4.1.16 If for any reason, any area in whole or part is not available for work, the agreed 
execution schedule shall be suitably modified. However, under no 
circumstances the system integrator shall be entitled to any relaxation, 
whatsoever, on this ground and he shall re-organize his resources to suit the 
modified schedule. 

4.1.17 The system integrator shall abide by and comply with all the Applicable Laws 
and statutory requirements, including Minimum Wages Act 1948, Payment of 
Wages Act 1936, Contract Labour (Regulation & Abolition) Act 1970, Employees' 
Provident Funds and Miscellaneous Provisions Act 1952 etc. 

4.1.18 The project cost on the part of the Applicant would include the cost of hardware, 
software, civil, electrical works, manpower and other costs. There will be 
recurring annual cost associated with operation and maintenance of these 
facilities as per the scope of the work defined in the RFP document. 

4.1.19 Organizational Structure during Implementation and Operation: The Applicant 
shall submit its proposed organizational structure during implementation, 
operation and maintenance stages commensurate with targeted Project 
Completion Schedule, which will form the basis of Employment Schedule. The 
Applicant shall also enclose CV's of the key persons including tasks assigned to 
them. 

4.1.20 The system integrator shall be responsible for the operations and maintenance 
as per the terms set out in the RFP document. 

4.1.2llf during the course of execution of the project any minor revisions to the 
technical specifications of the command and control centre applications are to 
be made to meet the goals of the project, such changes shall be carried out 
without any cost. 

4.1.22 An Applicant shall be liable for disqualification and forfeiture of Earnest Money 
Deposit if any legal, financial or technical adviser of the NDMC in relation to the 
Project is engaged by the Applicant, its Members or any Associate thereof, as 
the case may be, in any manner for matters related to or incidental to the 
Project during the Bidding Process or subsequent to the (i) issue of the Letter of 
Acceptance or (ii) execution of the Contract Agreement. In the event any such 
adviser is engaged by the Preferred Applicant or system integrator, as the case 
may be, after issue of the incidental to Project, then notwithstanding anything 
to the contrary contained herein or in the Letter of Acceptance or the Contract 
Agreement and without prejudice to any other right or remedy of the NDMC, 
including the forfeiture and appropriation of the Earnest Money Deposit or 
Performam:e Seculity, as the case may be, which the NDMC may have there 
under or otherwise, the Letter of Acceptance or the Contract Agreement, as the 
case may be, shall be liable to be terminated without the NDMC being liable in 
any manner whatsoever to the Preferred Applicant or system integrator for the 
same. For the avoidance of doubt, this disqualification shall not apply where 
such adviser was engaged by the Applicant, its Member or Associate in the past 
but its assignment expired or was terminated prior to the Application Due Date. 
Nor will this disqualification apply where such adviser is engaged after a period 
of 3 (three) years from the date of commercial operation of the project. 

4.2 Change in Ownership 
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Lead Member will hold at least 51 °/u of the paid up capital of the consortium 
throughout the O&dV! period. The Appiicant further acknowledges and agl-ees 
that the aforesaid obligation shall be the minimum, and shall be in addition to 
such other obligations as may be contained in the RFP document I Contract 
Agreement. and a breach hereof shall, notwithstanding anything to the contrary 
contained in the RFP document I Contract Agreement, be deemed to be a 
breach of the RFP document I Contract Agreement and dealt with as such there 
under. For the avoidance of doubt, the provisions of this Clause shall apply only 
when the Applicant is a Consortium. 

Cost of Bidding 

The Applicants shall be responsible for all of the costs associated with the 
preparation of their Bids and their participation in the Bidding Process. The 
NDMC will not be responsible or in any way liable for such costs, regardless of 
the conduct or outcome of the Bidding Process. 

4.4 Site visit and verification of information 

4.4.1 Applicants are encouraged to submit their respective Bids after visiting the 
Project site and ascertaining for themselves the site conditions, traffic, location, 
surroundings, climate, availability of power, water and other utilities for 
construction, access to site, handling and storage of materials, weather data, 
Applicable Laws and regulations, and any other matter considered relevant by 
them. 

4.4.2 It shall be deemed that by submitting a Bid, the Applicant has: 

(i) made a complete and careful examination of this RFP Document and 

( i i) 
(iii) 

(iv) 

(v) 

(vi) 

(vii) 
(viii) 

unconditionally and irrevocably accepted the terms thereof; 
received all relevant information requested from the NDMC; 
made a complete and careful examination of the various aspects of the 
Project including but not limited to: 
(a) existing facilities and structures; 
(b) conditions of the access roads, street light poles and utilities, 

(c) 

(d) 

buildings in the vicinity of the Project Site; 
conditions affecting transportation, access, disposal, handling and 
storage of materials; 
all other matters that might affect the Applicant's performance 
under this RFP document; 

accepted the risk of inadequacy, error or mistake in the information 
provided in the RFP document furnished by or on behalf of the NDMC 
relating to any of the matters referred to in this RFP document; 
satisfied itself about all matters, things and information, including 
matters referred to in Clause 4.4.1 hereinabove, necessary and required 
for submitting an informed Bid, execution of the Project in accordance 
with this RFP Document and performance of all of its obligations there 
under; 
acknowledged and agreed that inadequacy, lack of completeness or 
incorrectness of information provided in this RFP Document or ignorance 
of any of the matters referred to in Clause 4.4.1 hereinabove shall not 
be a basis for any claim for compensation, damages, extension of time 
for performance of its obligations, loss of profits etc. from the NDMC, or 
a ground for termination of the Contract Agreement by the system 
integrator; 
acknowledged that it does not have a Conflict of Interest; and 
agreed to be bound by the undertakings provided by it under and in 
terms hereof. 
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4.4.3 hJDfv'iC shaii not be iiabie for any omission, mistake or errol- ii-, respect of any of 
the above or on account of any matter or thing arising out of or concerning or 
relating to RFP Document or the Bidding Process, including any error or mistake 
therein or in any information or data given by the NDMC. 

4.5 Verification and Disqualification 
4.5.1 The NDMC reserves the right to verify all statements, information and 

documents submitted by the Applicant in response to the RfP document and 
the Applicant shall, when so required by the NDMC, make available all such 
information, evidence and documents as may be necessary for such 
verification. Any such verification, or lack of such verification, by the NDMC 
shall not relieve the Applicant of its obligations or liabilities hereunder nor will it 
affect any rights of the NDMC there under. 

4.5.2 The NDMC reserves the right to reject any Bid and appropriate the Earnest 
Money Deposit if: 

(a) at any time, a material misrepresentation is made or uncovered, or 
(b) the Applicant does not provide, within the time specified by the NDMC, 

the supplemental information sought by the NDMC for evaluation of the 
Bid, or 

(c) any act or omission of the Applicant results in violation of or non
compliance with this RFP document or any Applicable Laws (Clause No. 
8.10). 

Such misrepresentation/ improper response shall lead to the disqualification of 
the Applicant. If the Applicant is a Consortium, then the entire Consortium and 
each Member may be disqualified I rejected. If such disqualification I rejection 
occurs after the Bids have been opened and the Preferred Applicant gets 
disqualified I rejected, then the NDMC reserves the right to take any such 
measure as may be deemed fit in the sole discretion of the NDMC, including 
annulment of the Bidding Process. 

4.5.3 In case it is found during the evaluation or at any time before signing of the 
Contract Agreement or after its execution and during the period of subsistence 
thereof granted by the NDMC, that one or more of the qualification conditions 
have not been met by the Applicant, or the Applicant has made material mis
representation or has given any materially incorrect or false information, the 
Applicant shall be disqualified forthwith if not yet appointed as the system 
integrator either by issue of the Letter of Acceptance or entering into of the 
Contract Agreement, and if the Preferred Applicant has already been issued the 
Letter of Acceptance or has entered into the Contract Agreement, as the case 
may be, the same shall, notwithstanding anything to the contrary contained 
therein or in this RFP document, be liable to be terminated, by a communication 
in writing by the NDMC to the Preferred Applicant or the system integrator, as 
the case may be, without the NDMC being liable in any manner whatsoever to 
the Preferred Applicant or system integrator. In such an event, the NDMC shall 
be entitled to forfeit and appropriate the Earnest Money Deposit or Performance 
Security, as the case may be, as Damages, without prejudice to any other right 
or remedy that may be available to the NDMC under the RFP document and/ or 
the Contract Agreement, or otherwise. 
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5. DOCUMENT 
4.6 Contents of the RFP Document 
4.6.1 This RFP d~cument comprises the Disclaimer set forth hereinabove, the 

contents as listed below, and will additionally include any Addenda issued in 
accordance with Clause 4.9. 

Invitation for Bids 

Section 1. 
Section 2. 
Section 3. 
Section 4. 
Section 5. 
Section 6. 

Section 7. 

Section 8. 

Section 9. 

Section 10. 

Section 11. 

Section 12. 

Section 13. 

Section 14. 

Section 15. 

Section 16. 

Annexures: 

Invitation for Proposal 
Project Overview 
Project Objective and Scope 
Instructions to the Applicants 
Evaluation of Bids 
Appointment of system integrator 

Fraud and Corrupt Practices 

Miscellaneous 

Punitive Clause 

Force Majeure 

Event of Default and Termination 

Dispute Resolution 

Liquidated Damages 

Exit Management Schedule 

Detailed Project Scope 

Bill of Material 

1. Letter comprising the application for Bid submission. 
2. Pre contract Integrity Pact 
3. Power of Attorney for Lead Member of Consortium 
4. joint Bidding Agreement 
5. Bank Guarantee Format 
6. Format for financial bid covering letter 
7. Format for financial bid 
8. Power of attorney for signing of Application 
9. Statement of legal Capacity 
10. Declaration of Non-Blacklisting 
11. No Deviation Certificate 
12. Manufacturers'/Producers' Authorization Form 
13. Manpower Plan 

4.7 Clarifications 
4.7 .1 Applicants requiring any clarification on the RFP document may notify the 

NDMC in writing by speed post/ courier/ special messenger and by e-mail and 
should send in their queries so as to reach the officer designated in Clause 1.4 
by the date specified in Clause 1.7 (Key Events and Dates). NDMC shall 
endeavour to respond to the queries within the period specified therein, but no 
later than 7 (seven) days prior to the Bid Due Date. The responses will be sent 
by e-mail. The NDMC will upload clarifications, if any, on its website 
(www.ndmc.gov.in). The envelopes/ communication shall clearly bear the 
following identification/ title: 
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4.7.3 

4.8 
4.8.1 

4.8.2 

4.8.3 

c. 

4.9 
4.9.1 

4.9.2 

4.9.3 

131 

"Queries/Request fo: Additional Information: RFP for S! for Command Control 
Centre" 

The NDMC shall endeavour to respond to the questions raised or clarifications 
sought by the Applicants. However. the NDMC reserves the right not to respond 
to any question or provide any clarification, in its sole discretion, and nothing in 
this Clause shall be taken or read as compelling or requiring the NDMC to 
respond to any question or to provide any clarification. 

The NDMC may also on its own motion, if deemed necessary, issue 
interpretations and clarifications to all Applicants through its website. All 
clarifications and interpretations issued by the NDMC shall be deemed to be 
part of the RFP document. Verbal clarifications and information given by NDMC 
or its employees or representatives shall not in any way or manner be binding 
on the NDMC. 

Modification in the RFP Document 
At any time prior to the Bid Due Date, the NDMC may, for any reason, whether 
at its own initiative or in response to clarifications requested by an Applicant, 
modify the RFP document by the issuance of Addendum. 
Any Addendum I clarification issued hereunder will be in writing and will be 
published on the NDMC's website (www.ndmc.gov.in) to make it accessible to 
all Applicants, and shall be deemed to be a part of this RFP document. 
In order to afford the Applicants a reasonable time for taking an Addendum into 
account, or for any other reason, the NDMC may, in its sole discretion, extend 
the Bid Due Date. 

PREPARATION AND SUBMISSION OF BIDS 

Format and Signing of Bid 
The Applicant shall provide all the information sought under this RFP document. 
The NDMC will evaluate only those Bids that are received in the required 
formats and complete in all respects. 

The Bid shall be typed or written in indelible ink and signed by the authorised 
signatory of the Applicant who shall also initial each page, in blue ink. All the 
alterations, omissions, additions or any other amendments made to the Bid 
shall be initialled by the person(s) signing the Bid. 

It is expected that Applicants have read and understood the RFP document 
along with clarification I addenda (if any) before the proposal submission. As a 
matter of confirmation of the same, a copy of the RFP document including other 
documents iike clarification & addendum, if any, duly signed by the authorized 
signatory shall be submitted alongwith the bid. The bid documents shall have 
an index page with page numbers specified for all the key information/headers. 

4.10 Sealing and Marking of Bids 
4.10.1 A two envelope/cover system shall be followed for the bid. The Applicant shall 

upload the bid on e-procurement website of Delhi govt. and also submit the 
hard copy of Bid and seal it in the following two envelopes: 

(a) Envelope A: (i) Earnest Money Deposit; (ii) Cost of RFP document (in 
case of downloaded RFP document), if any; and (iii) Eligibility Criteria 
including the following: 
(i) Power of Attorney for signing of Bid, Authority Letter after the 

Resolution passed by the board of directors. 
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• (ii) If applicable, the Power of Attorney for Lead Member of Consortium 
i;~~ '.:he fu!Tnat of Annexure-3 ; and 

(iii) A copy of the Concession Agreement with each page initialled by 
the person signing the Bid in pursuance of the Power of Attorney 
referred to in Clause (i) hereinabove. 

(b) Envelope B: Technical Bid 
Financial bid to be submitted in e-procurement website only. 

4.10.2 The Bid shall include the following documents: -

Envelope A 
51. Documents Document Format 
No. Type 
1. Earnest Money EMD - Rs.1.00 Crore to be deposited in the form of Demand 

Deposit (EMD) Draft/Pay order/Bankers Cheque/FDR/TDR in favour of 
"Secretary, NDMC" Payable at Delhi/New Delhi. 

2. Cost of RFP Cost of RFP document (in case of RFP document downloaded 
document, if from website) - Rs.10,000/- to be deposited in the form of 
applicable Demand Draft/Bankers Cheque in favour of "Secretary, 

NDMC" Payable at Delhi/New Delhi. 
3 Eligibility The Eligibility Criteria shall be prepared in accordance with 

Criteria the requirements specified in RFP document. 
EnvelopeS 

1 Technical Bid The Technical Bid shall be prepared in accordance with the 
requirements specified in this RFP document and in the 
formats prescribed. This Envelope should also mandatorily 
include un-priced Bill-of-Material (BOM). 

To be uploaded Online on e-procurement portal 
1 Financial Bid The Financial Bid proposal shall be prepared in accordance 

with the requirements specified in this RFP document and in 
the formats prescribed in RFP document. 

4.10.2 The two envelopes specified in Clauses 4.10.1 shall be placed in an outer 
envelope, which shall be sealed. Each of the four envelopes shall clearly bear 
the following identification: 

"Bid for the 51 for CCC" 
and shall clearly indicate the name and address of the Applicant. In addition, 
the Bid Due Date should be indicated on the right hand top corner of each of 
the envelopes. 

4.10.3 Each of the envelopes shall be addressed to the officer designated in Clause 
1.4. 

4.10.4 If the envelopes are not sealed and marked as instructed above, the NDMC 
assumes no responsibility for the misplacement or premature opening of the 
contents of the Bid submitted and consequent losses, if any, suffered by the 
Applicant. 

4.10.5 Bids submitted by fax, telex, telegram or e-mail shall not be entertained and 
shall be rejected. 

4.11 Bid Due Date 
4.11.1 Bids should be submitted before the Bid Due Date (Last date and time for 

submissionofbids) at the address provided in Clause 1.4 in the manner and form 
as detailed in this RFP document. 

4.11.2 The NDMC may, in its sole discretion, extend the Bid Due Date by issuing an 
Addendum in accordance with Clause 4.8 uniformly accessible for all 
Applicants. 

4.12 Late Bids 
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• Bids received by the NDMC after the specified time on the Bid Due Date 
(including the extended period if any) shail not be eiigibie for- consideration and 
shall be summarily rejected. 

4.13 Contents of the Bid 

4.13.1 Generally, the Project will be awarded to the Preferred Applicant. 
4.13.2 The opening of Bids and acceptance thereof shall be substantially in 

accordance with this RFP document. 
4.13.3 The proposed Contract Agreement shall be deemed to be part of the Bid. 
4.14 Modifications/ Substitution/ Withdrawal of Bids 
4.14.1 The Applicant may mctdify, substitute or withdraw its Bid after submission, 

provided that written notice of the modification, substitution or withdrawal is 
received by the NDMC prior to the Bid Due Date. No Bid shall be modified, 
substituted or withdrawn by the Applicant on or after the Bid Due Date. 

4.14.2 The modification, substitution or withdrawal notice shall be prepared, sealed, 
marked, and delivered in accordance with Clause 4.10, with the envelopes 
being additionally marked "MODIFICATION", "SUBSTITUTION" or 
"WITHDRAWAL", as appropriate. 

4.14.3 Any alteration/ modification in the Bid or additional information supplied 
subsequent to the Bid Due Date, unless the same has been expressly sought for 
by the NDMC, shall be disregarded. 

4.15 Opening of Bids 
4.15.1 The NDMC shall open the Bids (Envelope A and B) received within the specified 

time, on the Bid Due Date as specified in Clause 1.7 at the place specified in 
Clause 1.4 and in the presence of the Applicants who choose to attend. 

4.15.2 The representatives of the Applicants should carry the identity card or a letter 
of authority from the Applicant to identify their bonafides for attending the 
Technical Bid opening. 

4.15.3 The NDMC will subsequently examine and evaluate the Bids in accordance with 
· the provisions set out in this RFP document. 

4.15.4 To facilitate evaluation of Bids, the NDMC may, at its sole discretion, seek 
clarifications in writing from any Applicant regarding its Bid. 

4.15.5 The technical evaluation of only those Applicants will be done who will found 
eligible in terms of Clause 5.2. 

4.15.6 The Financial Proposal will remain unopened and will be opened on the date and 
time of opening of the Financial Proposals. 

4.15.7 NDMC shall invite the Technically Qualified Applicants as declared in terms of 
clause 5.3.9.3 for the opening of the Financial Proposals. The date, time, and 
location of the opening of Financial Proposals will be informed by NDMC 
separately and individually to such Technically Qualified Applicants. 

4.16 Rejection of Bids 

4.16.1 Notwithstanding anything contained in this RFP document, the NDMC reserves 
the right to reject any Bid and to annul the Bidding Process and reject all Bids at 
any time without any liability or any obligation for such acceptance, rejection or 
annulment, and without assigning any reasons therefore. In the event that the 
NDMC rejects or annuls all the Bids, it may, in its discretion, invite all eligible 
Applicants to submit fresh Bids hereunder. 

4.16.2 The NDMC reserves the right not to proceed with the Bidding Process at any 
time, without notice or liability, and to reject any Bid without assigning any 
reasons. 

4.17 Validity of Bids 
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The Bids shall be valid for a period of not less than 120 (one hundred and 
twenty) days fmiTI the Bid Due Date. The validity of Bids may be extended by 
mutual consent of the respective Applicants and the NDMC. 

Confidentiality 

4.18.1 Information relating to the examination, clarification, evaluation and 
recommendation for the Applicants shall not be disclosed to any person who is 
not officially concerned with the process or is not a retained professional 
advisor advising the NDMC in relation to, or matters arising out of, or 
concerning the Bidding Process. The NDMC will treat all information, submitted 
as part of the Bid, in confidence and will require all those who have access to 
such material to treat the same in confidence. The NDMC may not divulge any 
such information unless it is directed to do so by any statutory entity that has 
the power under law to require its disclosure or is to enforce or assert any right 
or privilege of the statutory entity and/ or the NDMC or as may be required by 
law or in connection with any legal process. 

4.18.3 The system integrator shall keep confidential all the details and information with 
regard to the Project, including systems, facilities, operations, management and 
maintenance of the systems/facilities. 

4.18.4 The NDMC or its nominated agencies shall retain all rights to prevent, stop 
and if required take the necessary punitive action against the system 
integrator regarding any forbidden disclosure. 

4.18.5 For the avoidance of doubt, it is expressly clarified that the aforesaid 
provisions shall not apply to the following information: 

(i) information already available in the public domain; 
(ii) information which has been developed independently by the Applicant 

I system integrator not affecting any interest of the NDMC; 
(iii) information which has been received from a third party who had the 

right to disclose the aforesaid information; 
(iv) information which has been disclosed to the public pursuant to a court 

order. 

4.18.6 To the extent the system integrators hare sits confidential or proprietary 
information with NDMC for effective performance of the Services, the provisions 
of the Clause 4.18.2 to 4.18.4 shall apply mutatis-mutandis on the NDMC. 

4.19 Correspondence with the Applicant 

Save and except as provided in this RFP document, the NDMC shall not 
entertain any correspondence with any Applicant in relation to acceptance or 
rejection of any Bid. 

4.20 Contacts during Bid Evaluation 
Bids shall be deemed to be under consideration immediately after they are 
opened on the Bid Due Date and until such time the NDMC makes official 
intimation of award through issuance of Letter to Acceptance to the Preferred 
Applicant/ rejection to the Applicants. While the Bids are under consideration, 
Applicants and/ or their representatives or other interested parties are advised 
to refrain, save and except as required under the RFP document. from 
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• contacting by any means, the NDMC and/ or their employees/ !-epresentatives 
on iTlotte;-s ;-elated to ~he Bids under conside;-a~ion. 

4.21 Deviation Statement 
Applicants will note that NDMC will not entertain any deviations to the RFP 
document whatsoever may be including compliance to the technical 
specifications defined in the document at the time of submission of the Proposal 
or thereafter. The Proposal to be submitted by the Applicants would have to be 
unconditional and unqualified and the Applicants would be deemed to have 
accepted the terms and conditions of the RFP document with all its contents. 
Any deviation from the notified RFP document including compliance to the 
technical specifications will lead to disqualification of the applicant. 

4.22 Bid Submission Format 
The Applicant should ensure that all the required documents, as mentioned in 
this RFP document, are submitted alongwith the bid and in the prescribed 
format only. NDMC will not accept delivery of Proposal in any manner other than 
that specified in this RFP document. Proposal delivered in any other manner 
shall be treated as defective, invalid and rejected. Non-submission of the 
required documents or submission of the documents in a different format 
/contents may lead to the rejections of the bid proposal submitted by the 
Applicant. 

4.23 Earnest Money Deposit (EMD) 

4.23.1 The Applicant shall furnish as part of its Bid, an Earnest Money Deposit (EMD) of 
· Rs.l.OO Crore (Rs. One Crore only ) in the form of Demand Draft/ Pay Order/ 

Bankers Cheque/ FDR/ TDR in favour of "Secretary, NDMC" payable at Delhi/ 
New Delhi or in the form of a Bank Guarantee issued by a nationalized bank, or 
a Scheduled Bank in India, in favour of the "Secretary NDMC" in the format at 
Annexure-5 (the "Bank Guarantee") and having a validity period of not less 
than 180 (one hundred eighty) days from the Bid Due Date, inclusive of a claim 
period of 60 (sixty) days, and may be extended as may be mutually agreed 
between the NDMC and the Applicant from time to time. In case the Bank 
Guarantee is issued by a foreign bank outside India, confirmation of the same 
by any nationalized bank in India is required. For the avoidance of do-ubt, 
Scheduled Bank shall mean a bank as defined under Section 2(e) of the Reserve 
Bank of India Act, 1934. 

4.23.2 The NDMC shall not be liable to pay any interest on the Earnest Money Deposit 
so made and the same shall be interest free. 

4.23.3 Any Bid not accompanied by the Earnest Money Deposit shall be summarily 
rejected by the NDMC as non-responsive. 

4.23.4 The Earnest Money Deposit of unsuccessful Applicants will be returned by the 
NDMC, without any interest. as promptly as possible on issuance of the Letter of 
Acceptance to the Preferred Applicant or when the Bidding process is cancelled 
by the NDMC. 

4.23.5 The Preferred Applicant's EMD will be returned, without any interest, upon the 
system integrator signing the Contract Agreement after furnishing the 
Performance Security in accordance with the provisions thereof. 
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tt 4.23.6 The NDMC sha!i be entitled to fo1ieit and appropriate the EMD as Damages inter 
alia in any of the events specified in Clause 4.23.7 herein below. The Applicant 
by submitting its Bid pursuant to this RFP document shall be deemed to have 
acknowledged and confirmed that the NDMC will suffer loss and damage on 
account of withdrawal of its Bid or for any other default by the Applicant during 
the period of Bid validity as specified in this RFP document. No relaxation of any 
kind on EMD shall be given to any Applicant. 

4.23.7 The EMD shall be forfeited as Damages without prejudice to any other right or 
remedy that may be available to the NDMC under the RFP document and/ or 
under the Concession Agreement, or otherwise, if-

(a) An Applicant submits a non-responsive Bid; 
(b) An Applicant engages in a corrupt practice, fraudulent practice, coercive 

practice, undesirable practice or restrictive practice as specified in Clause-7 
of this RFP document; 

(c) an Applicant withdraws its Bid during the period of Bid validity as specified 
in this RFP document and as extended by mutual consent of the respective 
Applicant(s) and the NDMC; 

(d) The Preferred Applicant fails within the specified time limit-
(i) to sign and return the duplicate copy of Letter of Agreement; or 
(ii) to sign the Contract Agreement; or 
(iii) to furnish the Performance Security within the period prescribed 

therefore in the Contract Agreement. 

In such an event, the decision of the NDMC regarding forfeiture of the EMD shall 
be final and binding upon Applicants. 

4.23.8 Applicants should mention the beneficiary account details for EMD refund in the 
Earnest Money Deposit Form as required for Refund. The beneficiary account 
provided for EMD refund should remain active for successful EMD refund. The 
earnest money deposit of unsuccessful Applicants will be refunded through RTGS 
I NEFT mode. Applicants should submit canned copy of cancelled cheque of the 
beneficiary account for EMD refund. 

4.23.9 In case of forfeiture of EMD as prescribed in as above, the Applicant shall not be 
allowed to participate in the rebidding process of the same project. 

E. Pre-Bid Meeting 

4.24 Pre-Bid Meeting 
4.24.1 Pre-Bid Meeting will be convened at the designated date as mentioned in Clause 

1.7 at a time and place specified by the NDMC. 
4.24.2 Only those persons who have purchased this RFP document shall be allowed to 

participate in the pre-bid conference. 
4.24.3 A maximum of three representatives of each person who has purchased this RFP 

document shall be allowed to participate on production of duly issued authority 
letter from such person and identity documents. 

4.24.4 During the course of Pre-Bid Conference(s), the Applicants may seek 
clarifications and make suggestions for consideration of the NDMC. 

4.24.5 The NDMC shall endeavour to provide clarifications and such further information 
as it may, in its sole discretion, consider appropriate for facilitating a fair, 
transparent a·nd competitive Bidding Process. 

4.24.6 All enquiries from the Applicants relating to this RFP document must be 
submitted in writing only to NDMC at the time of pre-bid meeting (Key Events 
and Dates- Clause 1.7).The queries of applicants, who have purchased this RFP 
document, may be emailed seph.civil@ ndmc.qov.in 

F. Administrative Guidelines 
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4.26 This section describes the administrative guidelines, policies and procedUI-es to 
be followed by the systern integl-ator while undertaking operational activities. NDMC is 
particular about safeguarding the aesthetics and regulatory norms of NDMC and 
expects the system integrator to strictly abide to the same. This includes, but is not 
limited to, approach related to operational activities, safety and security aspects, repair 
and maintenance, vandalism, damage to public property, misuse of public amenities, 
misuse of public space and other key NDMC requirements. The system integrator is 
responsible for adhering to the following administrative guidelines: 

(i) NDMC reserves the right to intervene at any point throughout the Contract 
Agreement for all administrative, operation and maintenance activities. 

(ii) Any civil and architectural work or structural changes required while 
implementation should go through proper approvals from NDMC. Every plan 
that is submitted would be reviewed and approved with necessary amendments 
(if any) by the NDMC based on the project plan. The system integrator is 
responsible for incorporating the amendments proposed by the NDMC, and 
submit the revised plan for approval to NDMC. All civil and architectural changes 
are to be implemented by the system integrator only after the plans are 
approved by NDMC. ' 

(iii) All regulatory approvals required for executing this project, acquired from 
concerned parties (Public and Private) should be planned and arranged by the 
system integrator. NDMC will extend assistance in getting the requisite 
permission from statutory bodies in this regard. 
For permissions other than in purview of NDMC, the concessionaire has to 
arrange such permissions at their own. NDMC may act as a facilitator for 
obtaining such permissions by the system integrator. However, this will not 
create any right in favour of the system integrator for getting such permission 
through NDMC. 

(iv) NDMC will hold ownership of all hardware equipment and software components, 
including but not limited to all active and passive devices, sensors, servers, 
computer systems, solutions, applications, reports, software and licenses etc. 

(v) The system integrator shall be responsible to keep all the tangible and 
intangible assets under this Agreement in good, operational and serviceable 
conditions at all times. Timelines have been defined in clause No. 3.5.3(g). 

(vi) The system integrator shall not cause any damage to Government buildings I 
other premises I property/ public places etc. If any damage occurs, the system 
integrator will perform necessary restoration at its own cost. 

(vii) The work of system integrator shall be subject to inspection at various stages. 
The system integrator shall abide and follow all Safety and Security Regulations 
and practices at all times. The system integrator should Ret use anysub 
standard products only as per technical specifications defined in RFP document. 

(viii) The system integrator would also be required to maintain a centralized 
Helpdesk monitoring system at the Centralized Command and Control Center, 
which will track new installations, complaints, issues logged by the Facility 
Management Service team. 

(ix) All the hardware and software supplied and replaced should be new and from 
reputed OEMs as per the RFP document. The system integrator shall ensure that 
the products procured are of the OEM proposed in the bid. The material shall be 
checked/ validated/ audited through agency identified by NDMC, along with 
Quality tests before dispatching to site or thereafter. The system integrator is 
responsible to meek and validate all material including hardware, software and 
peripherals and provide the list of the same to NDMC before installation. 

G. Operation and Maintenance (O&M) Guidelines 
4.27 The system integrator shall follow the following Operation and Maintenance 
guidelines: 

{i) The system integrator has to adhere to the operation and maintenance policies 
and procedures, as applicable from time to time, for managing and operating 
the Project. This includes (but not limitect to) approach related to manpower, 
resources, vendor management, security, customer service, repair and 
maintenance and other primary functions, training programs to staff, user 
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• manuals, technical manuals, financial management. risk management, 
iife/safety management. employee management. and C:ldJTiinisti-ative policies 
and procedures for customer service improvement. 

(ii) r.t'Stem integrator will be responsible to deploy on-field and off-field (but on-site 
at NDMC) resources for appropriate up-keeping, maintenance, and operation of 
all network, hardware, and software components, and ensure smooth 
functioning of the project throughout the entire O&M period of five years from 
the date of Go-Live. 

(iii) The Command and Control Center will be hosted and operated at NDMC 
premises at Palika Kendra, Sansad Marg, New Delhi. System Integrator will 
operate and maintain all equipments installed at Command Control Centre of 
Data Centre. Day to day operations at Command and Control Center will be 
monitored and operated by NDMC. All the hardware and software issues will be 
the responsibility of the system integrator. 

(iv) After implementation period, the Operations and Maintenance (O&M) period 
shall be upto a period of five years from the date of GO-LIVE. 

(v) The system integrator shall provide comprehensive on-site warranty for all the 
hardware items, softwares and peripherals, supplied under this RFP. 

(vi) The system integrator shall provide comprehensive Facility Management 
Service (FMS) for all devices, equipment and its related hardware, software, 
electrical and network infrastructure components supplied for the this project. 
This involves comprehensive maintenance of all component covered under the 
Contract Agreement, including configuration of servers, desktops, routers, 
switches, firewall, CCTVs, and various other active and passive components 
along with repair, replacement of parts, ·sensors, providing spare parts, 
updating, security alerts and patch updating, regular backup of the data etc. 

(vii) The system integrator shall depute adequate manpower as full time dedicated 
onsite FMS team. The FMS team shall be deputed to identify, acknowledge, 
troubleshoot, manage, replace and repair the hardware/ system software. 
The FMS team shall undertake day-to-day troubleshooting and maintenance 
requirements for this project. 

(viii) The FMS team shall be also be responsible for regular monitoring of all the 
equipment. proactively perform warranty checks, and generate SLA reports 
from the SLA monitoring tool. 

(ix) The FMS team shall be required to take regular backup of the application data 
as per the frequency defined by NDMC. Security and safety arrangements for 
safe custody of the backup data shall also be the responsibility of system 
integrator upto O&M period. 
Time frame for regular data backup will be provided by the applicant in its 
proposed architecture of the system. NDMC reserves its right to ask the 
concessionaire to do modification in such time-frame, if required, at any time 
upto a period upto O&M period. 

(x) The system integrator shall ensure that the FMS team has appropriate skill-sets 
for managing data center, networking, hardware and application software tools 
& CCC. 

(xi) The system integrator shall ensure that the instruction manuals, technical 
manuals and user manuals supplied by the manufacturer/ OEMs/ system 
integrator are referred, referenced, reviewed and maintained up-to-date at all 
times. 

(xii) All patches and updates to any software and hardware devices shall be 
provided by the system integrator without any additional costs during O&M 
period. 

(xiii) NDMC reserves the right to ask for replacement of any hardware, software and 
network components if it is not from approved OEM and does not conform to the 
specification/requirements specified in the RFP document. 

(xiv) During the concession maintenance period, if any hardware or software needs 
to be replaced, the same will be replaced with same OEM and with same or 
higher configuration free of cost. 

H. Passive Cabling Guidelines 
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4.28.1 The system integrator is required to carry out all work related to passive cabling 
under the .scope of .setting up the coiYii"Yiai-ld center. Ali work undei- passive 
cabling should be governed by a set of standards that specify wiring data 
centers, offices, and other buildings for data or voice communications, using 
fibre cables. The category 7 (CAT 7) and modular sockets will only be used 
when requirement of data transfer is very low. For high data transfer fiber cable 
will be used. All materials used shall be conforming to relevant standard and as 
per ISO. 

4.28.2 The system integrator should ensure that appropriate communication channels 
are setup for data, voice along with wireless compatibility. The system 
integrator should ensure that the cable layouts are neat and distinguishable. 
The termination of cables needs to be planned for future expansion of scope. 
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EVALUATION OF BIDS 

BID EVALUATION 
NDMC will evaluate the bids. 
The NDMC may seek clarifications in writing from the Applicants on their 
proposals and may visit Applicant's client site to validate the credentials/ 
citations claimed byte Applicant. 
Each of the responses shall be evaluated as per the criterions and requirements 
specified in this RFP document. NDMC reserves the right to reject any or all 
proposals on the basis of any deviations from this RFP document. 
This is a Lowest Price Bid based selection. Only those applicants who achieve 
minimum technical criteria would be eligible for financial bid opening 
Technical Score for being eligible for financial bid opening is 70 marks out of 
100. 

5.1A Tests of responsiveness 
5.1A.1 Prior to evaluation of Bids, the NDMC shall determine whether each Bid is 

responsive to the requirements of this RFP document. A Bid shall be considered 
responsive if: 

(a) it is received as per the format defined in RFP document. 
(b) it is received by the Bid Due Date including any extension thereof 

pursuant to Clause 4.11; 
(c) it is signed, sealed, bound together in hard cover and marked as 

stipulated in Clauses 4.9 and 4.10; 
(d) it is accompanied by the Earnest Money Deposit; 
(e) it is accompanied by the Power(s) of Attorney, if applicable; 
(f) it contains all the information (complete in all respects) as requested in 

this RFP document (in formats same as those specified); 
(g) it quotes complete scope of Work as indicated in the RFP documents, 

addendum (if any) and any subsequent information given to the 
Applicant; 

(h) it does comply with all the Technical specifications and General Terms 
and conditions; 

(i) it does not contain any condition or qualification; 
(j) the Applicant has submitted all additional information or clarification as 

sought by NDMC within the prescribed period; 
(k) Bids with duly signed integrity pact; and 
(I) it is not non-responsive in terms hereof. 

5.1A.2 The NDMC reserves the right to reject any Bid which is non-responsive and no 
request for alteration, modification, substitution or withdrawal shall be 
entertained by the NDMC in respect of such Bid. Provided, however, that the 
NDMC may, in its discretion, allow the Applicant to rectify any infirmities or 
omissions if the same do not constitute a material modification of the Bid. 

5.2 Earnest Money Deposit, RFP Document Cost (if applicable} and Eligibility Criteria 
(Envelope A) 

5.2.1 The bids without Earnest Money Deposit will be summarily rejected. 

5.2.2 In case, the Applicant has downloaded the RFP document from the NDMC's 
website, then the Applicant is required to pay the cost of RFP document 
alongwith the EMD, failing which its bid will be rejected. 

5.2 .3 The bid of the Applicant shall be evaluated on the basis of the following 
Eligibility Criteria: 
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• Pre-Qualification Criteria 

S.No. 

1. 

2. 

Eligibility Criteria 

A Company Registered under 
the companies Act 1956/2013; 
OR 
A Consortium consisting of: 
(i) Maximum 3 companies are 

allowed in a consortium 
(ii) One of the consortium 

member should lead the 
consortium. Lead member 
should have more that 50% 
stake in the consortium and 
should be registered in 
India under the Companies 
Act 1956/2013. 

(iii) Lead Member should be 
registered in India for 
atleast three completed 
financial years i.e. should 
be registered before 
01/04/2013. 

(iv) All the consortium 
members are equally 
responsible and jointly & 
severally liable under this 
RFP for 

• The delivery of products 
& services. 

• Successful completion of 
this entire Project 

• Meeting the SLAs 
(v) Other consortium members 

either should be registered 
in India under Companies 
Act 1956/2013. 
Or 
Registered abroad under 
any other suitable Act of 
the respective country. 

The average annual Turnover 
(TO) in Indian Rupees for last 3 
audited financial years (2013-
14, 2014-15, 2015-16) in the 
field of 

(a) ICT infrastructure (b} 
Telecom infrastructure 
(c) IT system integration 
services 

• For Sole Applicant- 100Cr 
• In case of Consortium, 
lead member shall have 
average annual turnover of 
Rs. 100 Cr. 
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Document Proof 

• Copy of Certificate of 
Incorporation/ Registration 
under Companies Act, 
1956/2013 or any suitable 
Act abroad. 

• Consortium agreement 
clearly stating the roles 
and responsibilities of each 
member. 

• Certificate from the 
Statutory auditor/CA 
clearly specifying the 
annual turnover for the 
specified years. 

Name to be 
given to the PDF 
file to be 
uploaded 

PQ-1 

PQ-2 
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4. 

5. 

6. 

7. 

8. 

For Sole Applicant or in case of 
Coi~1Sortiun1, lead ;-;-~e;-~-~be;- shall 
have the Positive Net 

Worth 
(PNW) in Indian Rupees as one 
and of financial year 2015-16 as 
Rs. 20 Cr. 
Duly signed Integrity Pact as 
per Annexure - 2 

The sole Applicant or the Lead 
Applicant in case of a 
Consortium , should possess the 
below Certifications which are 
valid at the time of bid 
submission: 
(i) CMMI level 5 and above ; 

and 
(ii) ISO 9001:2008 certification 

for system integration 
or 

ISO 20000:2011 for IT Service 
Management 

or 
ISO 27001:2005 for Information 
Security Management System 

100% Companies to technical 
specification and functionality. 

The Applicant/ Lead member in 
case of Consortium shall have 
bank Solvency certificate of not 
less Rs. 40 Crores (certificate 
issued within last six months 
from the date of issue of this 
RFP document will be 
considered for this purpose). 
Registration under Tax Labour 
Laws Electrical Laws, etc. 

t Certificate from the 
Statutory auditor/CA 
clearly specifying the net 
work of the firm. 

• The applicant has to 
submit duly signed 
Integrity Pact as per 
Annexure-2 alongwith its 
proposal. 

• Copies of valid certificates 
in the name of the sole 
Applicant or the Lead 
Applicant in case of a 
Consortium. 

Compliance sheet to technical 
specifications and 
functionalities. 
Certificate from Bank 

The Applicant or the Lead 
Applicant should have a 
registered number of: 

(a) VAT/Sales Tax where his 
business is located; 

(b) Service Tax; 
(c) Income Tax PAN; 

The ESI & EPF registration as 
per Labour Laws; 

PQ-3 

PQ-5 

PQ-6 

PQ-7 

Copies of 
relevant(s) 
Certificates of 
Registration. 
In case of (i) ESI 
Registration; 
or/and (ii) EPF 
registration, if 
such certificate is 
not available, 
then in such case 
an undertaking 
on a stamp paper 
of Rs.10 shall be 
provided stating 
that the sa me 
will be obtained 
within a period of 
two months from 
the date of 
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9. No Barring Certificate 

signing of the 
agreement; " if 
such ESI and EPF 
registration will 
be required as 
per the proposed 
work. 
PQ-8 

Sole Applicant or in case of Undertaking by 
consortium all members of the authorized 
the consortium, which has signatory as well 
been barred, by the Central as all member of 
Government/ any State consortium as 
Government/ NDMC, or any per the form 
entity controlled by these, mentioned in 
from participating in any Annexure- 11 
project (BOT or otherwise), PQ-9 
and the bar subsists as on the 
date of Application, would not 
be eligible to submit an 
Application, either individually 
or as member of a 
Consortium. 

Note: The system integrator shall comply with all applicable laws, including labour 
laws, at any point of time throughout the contract period. 

5.2.5 Consortium as mentioned in clause 5.2.3 above shall be subject to the 
condition mentioned below in clauses 5.2.7 and 5.2.8. 

5.2.6 The Applicant shall submit all the documents in the prescribed formats 
mentioned in the RfP document. 

5.2.7 Consortium 

The Applicant for participation in the Selection Process, maybe (a) a single entity 
or (b) a Consortium, coming together to execute the project. No Member at any 
given point of time, may assign or delegate its rights, duties or obligations under 
the Agreement except with prior written consent of the NDMC. The Lead 
member shall have atleast 51% of the equity in the consortium. and cannot 
assign or delegate its rights, duties or obligation under the Agreement 
throughout the concession period. 

No Applicant apply.ing individually, or as a member of a Consortium, as the 
case may be, can be member of another consortia bidding for the project. 
In the event the Applicant is a Consortium, it shall, comply with the following 
additional requirements: 

1. Number of members in a consortium shall not exceed 03 (three) 
including the Lead Member. 

2. Members of the Consortium shall nominate one member as the 
Lead Member (the "Lead Member"); who shall have atleast 51% of 
the equity in the consortium throughout the concession period; 

3. The Lead Member will remain responsible for successful delivery of 
the project at all times throughout the concession period; 

4. The Lead Member shall be authorized and shall be fully responsible 
for the accuracy and veracity of the representations and 
information submitted by itself and all other Members of the 
consortium respectively from time to time in response to this RFP. 
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• 5 Members of the Consortium shall enter into a binding joint Bidding 
Agreernent, fc;- the purposes of :;-;aking the Application and 
submitting a Bid. 

6. Subject to the provisions of sub-clause(S) above, the joint Bidding 
Agreement should contain the information required for each member 
of the Consortium and shall, inter alia: 
i. Undertake that each of the members of the Consortium shall 

have an independent, definite and separate scope of work which 
was allocated as per each member's field of expertise; 

ii. Commit to the profit and loss sharing ratio of each member; 
iii. Commit to the scope of work, rights, obligations and liabilities to 

be held by each member; specifically commit that the Lead 
Member shall be answerable on behalf of other members for the 
performance of obligations and duties under this Agreement, 

iv. provide a brief description of the roles and responsibilities of 
individual members; and clearly define the proposed 
administrative arrangements (organization chart) for the 
management and execution. 

v. Include a statement to the effect that all members of the 
Consortium shall be severally liable for all obligations in relation 
to the Assignment until the completion of the Assignment in 
accordance with the Agreement; 

vi. Undertake that all Members shall comply with all lock-in 
requirements set forth in the RFP. 

vii. Commit that each of the members, whose experience will be 
evaluated for the purposes of this RFP document, shall. for a 
period of 2 (two) years from the date of commercial operation of 
the Project, hold equity share capital as at the time of submission 
of bid and may only be replaced by such other party having 
same or better technical capabilities as well as eligibility 
conditions with prior approval of the NDMC;. 

viii. Undertake; 
a. that notwithstanding anything contrary contained in this RFP 

or the Agreement, the Lead Member shall always be liable for 
obligations and duties of all the Consortium Members i.e. for 
both its own liability as well as the liability of other Members. 

b. that the Lead Member shall be liable for the entire scope of 
work and risks involved and further shall be liable and 
responsible for ensuring the individual and collective 
commitment of each of the Members of the Consortium in 
discharging all of their respective general obligations under 
this RFP; 

c. Each Member further undertakes to be individually liable for 
the performance of its part of the obligations with out in any 
way limiting the scope of collective liability envisaged in the 
RFP 

d. that the Members of the Consortium shall alone be liable for 
all obligations of the identified sub-contractor and clearly 
indemnify NDMC against any losses or third party claims 
arising due to the sub-contractor/consortium's default. 

e. that the Lead Member is liable to manage the complete 
assignment by taking responsibility and maintain 
transparency around monetary terms. 

7. The technical and commercial capacity and Net Worth of the 
Members shall satisfy the conditions of eligibility as prescribed in this 
RFP; 

8. The nomination of the Lead Members hall be supported by a Power 
of Attorney, as per the format in this RFP signed by the other 
members of the Consortium. The duties, responsibilities and powers 
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of such Lead Member shall be specifically included in the Consortium 
Agi·eeme;-,t. :t is expected that the Lead Member would !Je 
authorized to incur liabilities and to receive instructions and 
payments for and on behalf of the Consortium. The NDMC expects 
that Lead Member should have complete responsibility pertaining to 
execution of Assignment; 

9. Any change to the composition of the consortium can be done only 
with the prior approval of the NDMC. The Lead Member will be 
responsible for the scope of work to be delivered by the exiting 
member, whether he does it himself or through a new member of the 
consortium. In case of a new member, the Lead Member will take the 
prior approval of the NDMC, before on boarding the member, who is 
expected to possess same or better technical qualifications as well as 
eligibility criteria that is of the existing member to be replaced by such 
new member. The Lead Member is also responsible for incorporating 
relevant changes in the Joint Bidding Agreement, as per Annexure-4. 

·An Applicant shall not have a conflict of interest (the "Conflict of Interest") as 
provided in Clause 8.14 that affects the Bidding Process. Any Applicant found to 
have a Conflict of Interest shall be disqualified. In the event of disqualification, 
the NDMC shall be entitled to forfeit and appropriate the Earnest Money Deposit 
or Performance Security, as the case may be, as mutually agreed genuine pre
estimated loss and damage likely to be suffered and incurred by the NDMC and 
not by way of penalty for, inter alia, the time, cost and effort of the NDMC, 
including consideration of such Applicant's proposal, without prejudice to any 
other right or remedy that may be available to the NDMC under the RFP 
Document and/ or the Concession Agreement or otherwise. 

5.2.10 The Applicant shall promptly inform the NDMC of any change in the status of 
the Applicant with reference to any of the eligibility criterion specified in clause 
5.2.3 to 5.2.5, and failure to do so shall render the Applicant liable for 
disqualification from the Bidding Process. 

5.2.11 Only those Applicants who meet the eligibility criteria specified in Clauses 5.2.3 
and 5.2.5 shall qualify for technical evaluation under Clause 5.3. Applications of 
firms/ consortia who do not meet these criteria shall be rejected. 

5.3 Technical Evaluation (Envelope B) 
5.3.1 Applicants, who will found eligible in terms of Clause 5.2 above, would be 

considered for technical evaluation. 

Technical Evaluation Framework 
The Applicant's technical solution proposed in the Technical Evaluation bid shall be 
e I d h I va uate as pert e eva uat1on criteria in the following table. 

Section Evaluation Criteria 

A Sole Applicant /Consortium Profile 

B Sole Applicant /Consortium Project Experience 

c OEM Qualification (for Quality of products offered) 

D Approach & Methodology & 
P ltion!D inn 

E Proposed Resources for the Project 

[Technical Score 

5.3.2 Cntena for Techmcal Evaluation 

No. Technical Evaluation 
Criteria 

Technical Evaluation parameter 

Project 

Points 

20 

38 

17 

15 

10 

100 

Points Name to 
be given 
to the 
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A. Sole Applicant/Consortium profile 

A1 

A2 

Average Annual Turnover 
of 

last 3 audited financial 
years (2013- 14, 2014-15, 

2015-16). 

(a) ICT infrastructure 
(b) Telecom 

infrastructure 
(c) IT system 

integration 
services 

Net worth as on 2015- 16 
financial year end 

People in organization 
(Full time Employees -FTE 

A3 iniCT 

projects) 

Average 
Annual 
Turnover 
(Indian 
Rupees) 
>= 200 Cr. 
>= 175 Cr. 
and 
< 200 Cr. 
>= 150 Cr. 
and< 
175 Cr. 
>= 100 Cr. 
and< 
150 Cr. 

Net Worth 
(Indian 
Rupees) 
>= 100 Cr. 
>= 75 Cr. 
and 
< 100 Cr. 
>=50 Cr. 
and< 
75 Cr. 

Percentage 

100 
90 

75 

60 

Percentage 

100 
90 

75 

>= 25 Cr. 60 
and< 
50 Cr. 

Number of Percentage 
FTE 
> 700 FTE 100 
> 600 FTE to 90 
=<700 FTE 
> 500 FTE to 75 
=<600 FTE 
=< 500 FTE 60 

B. Project Experience of Sole Applicant/ any consortium member 

8 

8 

4 

• The Applicant should have 
experience in executing ICT 
projects. 6 

81 

Executing Large 
Information 

And Communications 
Technology(ICT) Projects 

• Each project work Rs. 50 Cr 
(Indian Rupees) is considered 
as one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

= 4 or >4 100 

PDF file 
to be 
uploaded 
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B2 

B3 

Environmental 

Sensors 

Integration with Smart 
Utility Solutions such as 

Water -SCADA, Power, 
ITMS, Smart SWM, Smart 
Sewerage/Drainage 

147 

=3 90 
75 
60 

_., 
-L 

=l 

• The Applicant should have 3 
experience in executing 
projects for deployment of 
environmental sensors. 

• Each project of 20 sensors or 
more will be considered as 
one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

= 4 or >4 100 
= 3 90 
=2 75 
=1 60 

• The Applicant should have 
experience in projects of 
integration with Smart Utility 10 
Solutions such as Water -
SCADA, Power, ITMS, Smart 
SWM, Smart Sewerage/ 
Drainage 

• Each project of Indian Rupees 
2 Cr. Or more for integration 
with Smart Utility solutions 
will be considered as one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

=4or>4 100 
= 3 90 
=2 75 
=1 60 
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85 

Digital Signboards or 
Visual Messaging Display 

Command and Control 
Center installations 

148 

• The .Applicant should have 
ext)erience in executing 
Digital Signboards /Variable 3 
flllessaging Displays projects 

• Each project of 10 Digital 
Signboards/ Variable 
Messaging Displays is 
considered as one unit. 

• Points are allocated based on 
number of units executed. 

Number of 
units 

Percentage 

>== 4 
==3 
==2 
==1 

100 
90 
75 
60 

• The Applicant should have 
experience in executing 
projects for operationalization 10 
of Command and 
Control/Communications 
Centre (covering surveillance/ 
traffic/ disaster management/ 
city 
operations functions). 

• Each executed project will be 
considered as one unit. 

• Points are allocated based on 
number of units executed 

Number of 
units 

== 4 or >4 
==3 
==2 
==1 

Percentage 

100 
90 
75 
60 
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86 ERP System 
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~ The Applicant should have 
expei-ience Ii-I executing 
projects for customization/ 6 
configuration and installation 
of ERP system for an urban 
local body (Municipal 
Corporation I municipal 
council I 

development authority). 
• Each executed project worth 

Indian Rupees 50 Lakh will be 
considered as one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

= 4 or >4 100 
= 3 90 
=2 75 
=1 60 

C. OEM Qualification (for Quality of products offered) 

C1 

Evaluation of the products 
offered on the basis of 
Original Equipment 
Manufacturer. (OEM) 

The products offered by the Applicant 
in its bid for this project will be 
evaluated on the basis of 
manufacturer of the products as per 
Gartner Magic Quadrant. OEM 
Qualification for the following 
categories of the products/ 
equipment will be evaluated as per 
Gartner Magic Quadrant: 

Parameters Marks 
Magic Quadrant for 4 
Data Center 
Networking 
(Datacenter 
Switches) 

Magic Quadrant for 4 
Enterprise Network 
Firewallsor or 
Intrusion 
Prevention 
Systems 

Magic Quadrant for 4 
Servers 

In terms of Gartner Magic Quadrant, 
marks would be awarded as per the 
following criteria: 
OEM prescribed as Leaders (4 Marks) 
OEM prescribed as Challengers (2 
Marks) 
OEM prescribed as Visionaries (1 
Marks) 
OEM prescribed as Niche Players 
(1 Marks) 

12 

C2.03.2017 



• 

C2 

Evaluation of the products 
offered on the basis of 
Original Equipment 
Manufacturer (OEM) 

OEM not listed in Gartner Magic 
Quadrant (0 ft~a:-ks) 

The smart city central control 5 
application offered by the Applicant 
in its bid for this project will be 
evaluated on the basis of 
manufacturer of the products as per 
Navigant Research Leader board. 
OEM Qualification for the following 
categories of the products/ 
equipment will be evaluated as per 
Navigant Research Leader board: 

In terms of Navigant Research Leader 
board, marks would be awarded as 
per the following criteria: 
OEM prescribed as Leaders (5 Marks) 
OEM prescribed as Contenders (3 
Marks) 
OEM prescribed as Challengers (2 
Marks) 
OEM prescribed as Followers (1 
Marks) 
OEM not listed in Navigant Research 
Leader board (0 Marks) 
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• D. Approach & l\1ethodology & Project Presentation/Demonstration 

D1 
Approach & 

Methodology 

Oethodology & Methodology & P 

evaluated: 
Parameters Percentage 
Assessment of 10 
Proposed 
methodology whether 7.5 
it is clear, responds to 
the Scope of Work 
mentioned in Vo\-2 of 
this RFP and leads to 
achieving results as 
per the requirements 
of Project, deliver the 
expected output and 
Time lines, and the 
degree of detail of 
such output. 
Completeness of 10 
project plan and ease 
of implementation 
(including training 
and change 
management plan) 
Clarity and details 10 
shown in BOM 
Strategy to maintain 20 
all the SLAs and 
handling change 
requests 
Detailed Business 40 
Plan highlighting 
Revenue Streams for 
relevant smart 
elements 
Presentation 10 
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D2 
Project 

Demonstration 

Following parametel-s will be 
evaluated during live demonstration : 

Parameters 
Demonstration 
of CCC & ERP, 
live 
projects/projects 
executed and 
claimed in the 
project 
experience. 
Demonstration 
of CCC & ERP, 
projects under 
implementation. 

Percentage 
70 

30 

7.5 

E. Proposed Resources for the Project 

E1 People on project 

Each of the following profiles 
suggested by the Applicant will be 
evaluated: 
Profile Percentage 
Project Manager 20 
with experience 
of minimum 15 
years. 
Solution 20 
Architect 
with experience 
of minimum 10 
years. 
loT Expert with 30 
experience of 
minimum 10 
years. 
Command & 30 
Communications/ 
Control Center 
Expert with 
experience of 
minimum 15 
years. 

10 

Note: (i) Work Orders and Client Certificates for successful completion of such work 
confirming period and area of activities for the purpose of clause 5.3 .2 should 
be enclosed. Self-certification shall be submitted by the Applicant for works 
executed for internal purposes. NDMC can verify such submissions I work 
orders I client certificates submitted by the Applicant through any means, 
including site visits. 

(i) If the applicant is a 100% subsidiary of any legal entity, then the financial and 
technical capabilities of such parent legal entity may be considered for purpose 
of Technical and Financial eligibility of Clause 5.2.3 and 5.3.2, subject .to the 
condition that the parent company will own the responsibility of its subsidiary 
company." 
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• (ii) System lntegt·atol- has to ensure that proposed OEM should not have been 
blacklisted oy any sovereign government and batTed from participating in 
government projects due to security reasons in the last five years. 

5.3.3 The Technical Evaluation of Applicant's proposals (Envelope B) shall be based 
on: 
(i) Technical Proposal Evaluation; 

(ii) Technical Presentation; and 
(iii) Demonstration. 

5.3.4 Technical Presentation 
The Applicants, who will found eligible in terms of Clause 5 above, will be 
asked to give a presentation on its proposal on date, time and place as 
communicated to the Applicant by the NDMC in writing before the Bid 
Evaluation Committee. 

5.3.5 Demonstration and Client Visit 
5.3.5.1 The Demonstration will be evaluated as per the following procedure: 

(i) Each shortlisted Applicant shall demonstrate the solution offered. 
(ii) The Applicant is expected to demonstrate the complete proposal as per RFP 

document; 
a. Integration of hardware and software and functioning of the same 

simultaneously; 
b. Interface in between various components of the projects on a common 

communication platform; 
c. All equipments I applications can communicate back and forthwith the 

centralized Command and Control Centre, and comply to all the Scope, 
Requirements, Standards etc. mentioned in the RFP document. 

(iii) The demonstration should provide are representative solution to integrate 
various aspects of the project as per the scope of the project. 

5.3.5.2 Demonstration shall be in English. 

5.3.5.3 NDMC may visit various client sites national or global to validate the project 
citations and implementation experience quoted by the Applicant. The NDMC 
will bear the expenses on the NDMC officers/officials tour and the Applicant shall 
facilitate the same. 

5.3.5.4 All the expenses incurred by the Applicant for the purposes mentioned in this 
clauses 5.3.4 and 5.3.5 will be borne by the Applicant. 

5.3.6 Manpower deployment 
NDMC would like to give emphasis on the suitable technical staff proposed for 
the concession period. Applicant may propose personnel for different skill-sets 
required for different responsibilities during Project Implementation (upto GO
LIVE) and Post-Implementation (after GO-LIVE) periods. Following 
documentation is expected in this section: 
(i) Overall Project Team (for both Project Implementation & Maintenance 

phases), consists of Top Management Team and Core Delivery Team 
(Implementation, O&M and On-Premise Teams) as per requirement. 

(ii) Escalation Chart for the entire Project Duration 
(iii) Summary Table giving Qualification, Experiences, Certifications, Relevance 

to the project, including detail CVs. 
(iv) Undertaking stating that deployed manpower will be exactly same as that 

proposed in the Bid for Technical Evaluation. 
5.3.6.1 Key Personnel criteria 
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• 51 shall provide adequate number of personnel, each responsible for a specific role 
within the project. Si shall provide ciear definition of the mie and responsibility of 
each individual personnel. 
51 shall have a defined hierarchy and reporting structure for various teams that shall 
be part of the project. 51 has to provide the list of proposed Resources for the 
Project. Any changes in Resource deployment will have to be approved by the 
NDMC. 

Following table indicates the mm1mum qualification required for Key Positions 
identified for this project. However, 51 shall independently estimate the teams size 
required to meet the requirements of Service Levels as specified as part of this 
tender. 

Except for Project Director, all other proposed positions shall be Onsite throughout 
the entire project implementation phase. 

S.No. ·Position Minimum Qualification & Experience 

1. 

2. 

3. 

4. 

5. 

6. 

Project Director 

(As per requirement) 

Project Manager 

(Full Time) 

Solution Architect 

(Full Time) 

Command & 
Communications/Control 
Center Expert 

(Full Time) 

lOT Expert 

(As per requirement) 

QA Manager 

(As per requirement) 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Experience: Minimum 15 years in IT sector. 
Should have more than 5 years of 
experience of handling such large projects 
as a project manager 

c) Should preferably have PMP or Prince2 
certification 

a) Education: MCA/M. Tech/B. Tech/B.E. from 
a recognized educational institution 

b) Experience: MinimumlO years in IT sector. 
Should have experience of more than 3 
years as a Solution Architecture in large 
projects of similar nature 

a) B.Tech 1 M.Tech/Post Graduate from a 
recognized educational institution 

b) Experience: Minimuml5 years. Should have 
experience in designing & implementing 
Command Center for minimum 2 projects of 
similar nature. 

a) B.Tech I M.Tech/Post Graduate from a 
recognized educational institution 

b) Experience: MinimumlO years. Should 
have experience in designing & 
implementing lOT for minimum 2 projects of 
similar nature. 

a) B.Tech I M.Tech/MBA/MCA from a 
recognized educational institution 

b) Experience: Should have a minimum 5 
years of experience 
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• 7. Master Trainer 

(As per requirement) 

\ ~-
:)) 

a) B.Tech I M.Tech/MBA/MCA from recognized 
educational institution 

b) Experience :Should have a minimum 4 
years of experience in conducting trainings 
for similar applications & solutions 
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Manpower· plan for Implementation Phase to be pr-ovided as per format pmvided in 
7.5.3 (1). Apart from the above-mentioned resources, the Applicant shali also 
propose manpower to be deployed during the Operation & Maintenance phase of 
the Project as provided in the format 7.5.3 II 

S.No. Position 

1. Project Director 

(Part time) 

2. Project Manager 

(Full time) 

3. Data Base Manager 

4. 

5. 

6. 

(Full time) 

Command & 
Communications/Centro! 
Center Expert 

(Full time) 

lOT Expert (on requirement 
basis) 

QA Manager 

(On requirement basis) 

7. FMS Team.{24X7} 

8. Any other Resources 
Required 

Minimum Qualification & Experience 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Experience: Minimum 15 years in IT sector. 
Should have more than 5 years of 
experience of handling such large projects 
as a project manager 

c) Should preferably have PMP or Prince 2 
certification 

a) Education: MCA/M. Tech/B. Tech/B.E. from 
a recognized educational institution 

b) Experience: Minimum 5 years in IT sector. 
Should have experience of more than 3 
years as a Data Base Manager in large 
projects of similar nature 

a) B.Tech I M.Tech/Post Graduate from a 
recognized educational institution 

b) Experience: Minimum 5 years. Should have 
experience in designing, implementing and 
maintenance of Command Center for 
minimum 2 projects of similar nature. 

a) B.Tech I M.Tech/Post Graduate from a 
recognized educational institution 

b) Experience: Minimum 5 years. Should have 
experience in designing & implementing 
lOT for minimum 2 projects of similar 
nature. 

a) B.Tech I M.Tech/MBA/MCA from a 
recognized educational institution 

b) Experience: Should have a minimum 5 years 
of experience 

Any additional or support manpower shall be estimated and should be accounted 
for in the Commercial proposal by the selected Applicant, so that, the project as 
per the scope defined and agreement are fulfilled and the project objectives are 
met. 
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5.3.7 Technicai Solution Pmposed for the Project (Approach, Methodology, Project 
Management, Execu't1on Methodology, SLA Management) 
Broad areas to be covered in the Technical Solution documentation are given 
below: 
(i) Bill of Material (i.e. un-priced Financial Bid format): This document should 

give indication of all the proposed cost components, without specifying the 
costs. Applicant should note that the bid shall get disqualified if Applicant 
gives price details in the technical document. 

(ii) Describe the proposed Technical Solution for each of the initiative, namely 
Command and Control Centre including Data Centre, integration with other 
applications and other scope defined in the RFP. Following should be 
captured in the same: 
a. Detailed description of the design and technical solution and various 

applications and components including make of equipment or sizing of 
infrastructure (including diagrams and calculations wherever 
applicable); 

b. Compliance to technical requirements specified in the scope of work; 
c. Technical Design and clear articulation of benefits to NDMC of various 

components of the solution 
d. Strength of the Applicant to provide services including examples or case 

studies of similar solutions deployed for other clients; 
e. Any other parameter. 

(iii) Provide detailed Approach and Methodology for Implementation and Post
Implementation periods. 

(iv) Approach & Methodology for Management of SLA Requirements specified in 
the RFP document. Applicant is required to clearly articulate how each of 
the SLA requirements would be adhered in a table format. 

(v) Detailed Project Plan with timelines, resource allocation, milestones etc. in 
for supply, installation and commissioning of the physical and IT 
components for the Command and Control Centre including data centre 
and networking. 

(vi) Insights into Best and latest Industry practices and standards. 
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5 .3c8 Compliance Table to the IT/ Non-IT Components 
The RFP document has specified the minir.~ur.~ specifications for various 
components. Applicant has to give a comprehensive compliance sheet for the 
equipment/software proposed by them including make and model number. 

5.3.9 Technical Scoring and Evaluation 
5.3.9.1 For the purpose of arriving at Technical Score, the bid shall be evaluated 

against the Technical Parameters, with respective weightage, as given in RFP 
document. 

5.3.9.2 The Total Technical Score will be calculated out of 100 Marks. The Applicant has 
to score the following minimum Qualifying Marks to qualify in the Technical 
Evaluation Criteria: 

• 60% marks in individual Technical Evaluation Criteria; and 
• 75% marks out of total 100 Marks of Technical Evaluation criteria. 

5.3.9.3 The Applicants scoring marks less than the minimum qualifying marks as 
mentioned above shall be disqualified for Financial Bid Opening (Envelope C). 
The Applicants scoring marks equal to or more than the minimum qualifying 
marks as mentioned above shall be declared as Technically Qualified Applicants. 
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5.4 FINANCIAL BiD 

5.4.1 Submission of Financial Bids 
5.4.1.1 The Applicant shall quote the unit rate and total amount of equipment to be 

supplied as per the bill of material table 

5.4.1.2 The information regarding cost of equipmeQts, cost of installations, manpower 
costs and O&M costs throughout the O&M period should be provided as per the 
format given in the RFP document (Annexure- :Table 1 to 4). 

5.4.1.3 Any bid which does not conform to the formats prescribed above in clause 
5.4.1.1 and 5.4.1.2 will be disqualified. 

All bids which are technically qualified shall be invited for financial bid opening. 
The lowest price bid for the complete scope of work would be considered as 
preferential bid and would be invited for further discussion on Contract 
Agreement and price negotiation if required 

6 Appointment of System Integrator 

6.1 Selection of Applicant 
6.1.1 After selection of Preferred Applicant in terms of Clause 5.6, a Letter of 

Acceptance (the "LOA") shall be issued, in duplicate, by the NDMC to the 
Preferred Applicant and the Preferred Applicant shall, within 7 (seven) days of 
the receipt of the LOA, sign and return the duplicate copy of the LOA in 
acknowledgement thereof. In the event the duplicate copy of the LOA duly 
signed by the Preferred Applicant is not received by the stipulated date, the 
NDMC may, unless it consents to extension of time for submission thereof, 
appropriate the Earnest Money Deposit of such Applicant as Damages on 
account of failure of the Preferred Applicant to acknowledge the LOA. 

6.1.2 Issue of Letter of Acceptance (LOA) shall not be construed as any right given in 
favour of the Preferred Applicant, and NDMC reserves the right to annul the 
process of award, including signing of concession agreement, of this project 
without any liability or any obligation for such annulment, and without assigning 
any reasons there for. 

6.1.3 Upon issue of LOA to the Preferred Applicant, NDMC will release the EMD of all 
Applicants, except the Preferred Applicant. 

6.1.4 After acknowledgement of the LOA as aforesaid by the Preferred Applicant, it 
shall cause the Preferred Applicant to execute the Concession Agreement within 
the period prescribed in Clause 1.7. The Preferred Applicant shall not be entitled 
to seek any deviation, modification or amendment in the Concession 
Agreement. 

6.3 Performance Bank Guarantee 
6.3.1 The Preferred Applicant will be. required to submit a Performance Bank 

Guarantee (PBG) equivalent to 10% of the total contract amount. To the NDMC 
within 15(fiftEen) days from the date of receipt of Letter of Acceptance. 

6.3.2 In case of a Consortium, the Lead Applicant of Consortium shall be liable to pay 
Performance Bank Guarantee. Performance Bank Guarantee shall be valid for 
180 days beyond the term of the Concession Agreement. The Performance 
Guarantee shall contain a claim period of three months from the last date of 
validity. 

6.3.3 In case, the Preferred Applicant fails to submit performance bank guarantee 
within the time stipulated, the NDMC at its discretion may cancel the Letter of 



• .1\cceptc:nce issued to the Prefer-r-ed Applicant without giving al'ly notice and 
may invoke the EfV:D c.~ such Preferred Applicant. 

6.3.4 NDrvlC shall invoke the Performance Bank Guarantee in case the selected 
Concessionaire fails to discharge their contractual obligations during the 
Concession Agreement period or NDrvlC incurs any loss due to Concessionaire's 
negligence in carrying out the project implementation as per the agreed terms 
and conditions. 

6.4 Release of Performance Bank Guarantee 
The Performance Bank Guarantee will be released only after meeting all of the 
following conditions: 
• After successful implementation of this project; 
• Successful operation and maintenance of all the services under this 

agreement; 
• Payment of all the penalties throughout implementation, operation and 

maintenance period; 
• Payment of all concession fees as per agreement alongwith penalties, if 

any; 
• At the end of the concession period, Performance Bank Guarantee of 

Concessionaire will be released after successful handing over all the assets 
and services, including all hardware, software, network and services in 
working conditions. If any deficiency noticed at the time of handing over the 
Concessionaire has to get rectified/replaced the same at his own cost within 
15 days otherwise NDMC will get it rectified at the risk and cost of the 
Concessionaire. 

• On production of clearance for all applicable dues, if any. 

6.5 Signing of Contract Agreement 
6.5.1 Subsequent to NDMC's issuing Letter of Acceptance to the Preferred Applicant, 

the Preferred Applicant shall execute the Contract Agreement with the NDMC 
within a period of 15 days from the date of issue of the Letter of Acceptance 
subjec~ to the condition that the Performance Bank Guarantee has been 
deposited by the Preferred Applicant within the prescribed period. 

6.5.2 Failure of the Preferred Applicant to furnish the Performance Bank Guarantee or 
execute the Agreement within the prescribed time shall cause the EMD of the 
Preferred Applicant to be liquidated. The Preferred Applicant will be liable to 
indemnify NDMC for any additional cost or expense, incurred on account of 
failure of the Preferred Applicant to execute the Agreement. 

6.5.3 Notwithstanding anything to the contrary mentioned above, NDMC at its sole 
discretion shall have the right to extend the time lines for execution of 
Agreement on the request of the Preferred Applicant, provided the same is 
bona-fide. 

6.6 TAX LIABILITY 
6.6.1 The System Integrator shall be responsible for all the statutory taxes, statutory 

dues, local levies, Service tax, etc. to be paid to Government I Statutory bodies I 
Authorities etc. for the services rendered by it. There will be no tax liability upon 
the NDMC whatsoev€r on any account. 

6.6.2 The System Integrator indemnifies NDMC from any claims that may arise from 
the statutory authorities in connection with this License. 

6.6.2 The System Integrator should ensure enforcement of Applicable Laws including 
Labour Laws, Minimum Wages Laws etc. and at no point of time sho~ld the 
NDMC be drawn into litigation on these counts. 

6.7 Failure to Agree with the Terms and Conditions of the RFP document 



• 6.7 .l The perfom1ance of Applicant will be continuously reviewed by NDflllC to 
maintain the terms & conditions as specified in this RFP document. Based on the 
review, if the System Integrator fails to satisfy I maintain their commitment with 
respect to SLAs, Performance, Timely Implementation of the Project etc. the 
Contract Agreement may be terminated by giving 30 days notice as cure period 
and if it is not cured within 30 days then NDMC will terminate the Contract 
Agreement by giving further notice of 30 days for termination of Contract 
Agreement. NDMC's decision in this regard will be final. In case of termination of 
this Concession Agreement, NDMC shall have the right to avail services of any 
other Applicant I agency to continue the project without any let or hindrance 
from Applicant and the Applicant has to provide all necessary assistance for 
smooth switch over. NDMC will not pay any charges to the Applicant. Failure of 
the Preferred Applicant I System Integrator to agree with the RFP document 
shall constitute sufficient grounds for the annulment of the award, in which 
event NDMC may take a decision to re-issue the RFP document. In such a case, 
NDMC shall invoke the PBG of the most responsive Applicant I Preferred 
Applicant. 

6.7 .2 In addition, NDMC reserves the right to appropriate the EMD I Performance Bank 
Guarantee given by the Applicant I System Integrator and black-list the 

. Applicant I System Integrator. 

6.8 Payment Terms 
6.8.1 Payments for the Applicant will be done on the basis of the table given below. 

The various timelines and related milestones have been below and payment will 
be made as per the achievement of milestones of RFP 

S.No. Milestone Payment 
P1 On Completion of Civil, Electrical, 100% of the value of this component 

P2 

P3 

P4 

P5 

P6 

Air-conditioning work of CCC and after deducting security deposit @ 
DC. 10% of total value of this component. 
Upon delivery & inspection of IT 100% of the CAPEX Value of the items 
hardware. · delivered subject to submission of BG 

of equivalent amount. 
Integration and commissioning of 33% of the cost of software and its 
1!3'd services defined in section 15. integration after deducting security 

deposit @ 10%. 113'd of the BG kept 
against P2 will also be released. 

Integration and commiSSioning of 33% of the cost of software and its 
2/3'd services defined in section 15. integration after deducting security 

Go-live of complete project for all 
components and services as per 
timelines 

deposit @ 10%. 1/3'd of the BG kept 
against P2 will also be released. 
100% of the CAPEX Value after 
deducting security deposit @ 10% of 
total CAPEX value. Balance BG for 
amount released as per P2 will also 
be released. 
10% security deposit can also be 
released against BG of equivalent 
amount. 

Quarterly payments after Go-live of 100% of OPEX value divided equally 
complete project across each quarter after deducting 

penalties, if any. 

1. All payments will be made against invoices raised by the Applicant with 
required supporting documents 

2. Payment to the selected Applicant would be on milestone basis for Pl, 
P2, P3, P4 & P5 and on quarterly for P6 in a year based on the invoice 
submitted in accordance with the payment schedule mentioned above 
and the deductions based on the performance on the SLAs defined in 
this RFP. Additionally, all payments to be made by NDMC to the Sl shall 
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be inclu>ive of all statutory levies, duties, taxes and other charges 
whenever le-vied / applicable (including Service Tax as applicable). 
Service Tax will be reimbursed after submission of proof of depositing 
the service tax. 

3. Taxes and Statutory Payments 
4. All payments agreed to be made by NDMC to the Applicant/51 in 

accordance with the Bid shall be inclusive of all statutory levies, duties, 
taxes and other charges whenever levied/applicable. 

5. The Applicant shall bear all personal/income taxes levied or imposed on 
it and its personnel, etc. on account of payment received under this 
Contract. The Applicant/51 shall bear all income/corporate taxes, levied 
or imposed on the Applicant on account of payments received by it from 
purchaser for the work done under this Contract. The Applicant shall 
bear all other taxes such as sales tax, octroi, VAT, custom duty, service 
tax, etc. if there is change in tax ~-ate or introduction of any new tax, 
same shail be passed to each pa1i:y i.e. if tax rate reduces, Applicant v.rill 
charge lowe1- rate and if tax rate increases or new tax is introduced, 
Applicant will be compensated for additional percentage or new tax. 
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7. FRAUD AND CORRUPT PRACTICES 
7 .l The Applicants and their respective officers, employees, agents and advisers 

shall observe the highest standard of ethics during the Bidding Process and 
subsequent to the issue of the Letter of Acceptance (LOA) and during the 
subsistence of the Contract Agreement. Notwithstanding anything to the contrary 
contained herein, or in the LOA or the Contract Agreement, the NDMC may reject 
a Bid, withdraw the LOA, or terminate the Contract Agreement, as the case may 
be, without being liable in any manner whatsoever to the Applicant or System 
Integrator, as the case may be, if it determines that the Applicant or System 
Integrator, as the case may be, has, directly or indirectly or through an agent, 
engaged in corrupt practice, fraudulent practice, coercive practice, undesirable 
practice or restrictive practice in the Bidding Process. In such an event, the 
NDMC shall be entitled to forfeit and appropriate the EMD or Performance 
Security, as the case may be, as Damages, without prejudice to any other right 
or remedy that may be available to the NDMC under the RFP document and/ or 
the Contract Agreement, or otherwise. 

7.2 Without prejudice to the rights of the NDMC under Clause 6.1 hereinabove and 
the rights and remedies which the NDMC may have under the LOA or the 
Contract Agreement, or otherwise if an Applicant or System Integrator, as the 
case may be, is found by the NDMC to have directly or indirectly or through an 
agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive 
practice, undesirable practice or restrictive practice during the Bidding Process, 
or after the issue of the LOA or the execution of the Contract Agreement, such 
Applicant or System Integrator shall not be eligible to participate in any tender or 
RFP document issued by the NDMC during a period of 2 (two) years from the date 
such Applicant or System Integrator, as the case may be, is found by the NDMC 
to have directly or indirectly or through an agent, engaged or indulged in any 
corrupt practice, fraudulent practice, coercive practice, undesirable practice or 
restrictive practices, as the case may be. 

7.3 For the purposes of this Clause 6, the following terms shall have the meaning 
hereinafter respectively assigned to them: 
(a) "corrupt practice" means (i) the offering, giving, receiving, or soliciting, 

directly or indirectly, of anything of value to influence the actions of any 
person connected with the Bidding Process (for avoidance of doubt, offering 
of employment to or employing or engaging in any manner whatsoever, 
directly or indirectly, any official of the NDMC who is or has been associated 
in any manner, directly or indirectly, with the Bidding Process or the LOA or 
has dealt with matters concerning the Contract Agreement or arising 
therefrom, before or after the execution thereof, at any time prior to the 
expiry of one year from the date such official resigns or retires from or 
otherwise ceases to be in the service of the NDMC, shall be deemed to 
constitute influencing the actions of a person connected with the Bidding 
Process); or (ii) save and except as permitted under the Clause 4.1.22 of 
this RFP document, engaging in any manner whatsoever, whether during 
the Bidding Process or after the issue of the LOA or after the execution of 
the Contract Agreement, as the case may be, any person in respect of any 
matter relating to the Project or the LOA or the Contract Agreement, who at 
any time has been or is a legal, financial or technical adviser of. the NDMC in 
relation to any matter concerning the Project; 

(b) "fraudulent practice" means a misrepresentation or omission of facts or 
suppression of facts or disclosure of incomplete facts, in order to influence 
the Bidding Process; 

(c) "coercive practice" means impairing or harming, or threatening to impair or 
harm, directly or indirectly, any person or property to influence any person's 
participation or action in the Bidding Process; 

(d) "undesirable practice" means (i) establishing contact with any person 
connected with or employed or engaged by the NDMC with the objective of 
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canvassir-lg, lobbying or in any manner influencing 01 attempting to 
influence the Bidding Process; or (ii) having a Conflict of Interest; and 

(e) "Restrictive practice" means forming a cartel or arnvmg at any 
understanding or arrangement among Applicants with the objective of 
restricting or manipulating a full and fair competition in the Bidding Process. 
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8, MISCELLANEOUS 

8.1 jurisdiction of Court 
The Bidding Process shall be governed by, and construed in accordance with, 
the laws of India. The ·courts at Delhi/New Delhi shall have the exclusive 
jurisdiction over all disputes arising under, pursuant to and/ or in connection 
with the Bidding Process. 

8.2 The NDMC, in its sole discretion and without incurring any obligation or liability, 
reserves the right, at any time, to; 
(a) suspend and/ or cancel the Bidding Process and/ or amend and/ or 

supplement the Bidding Process or modify the dates or other terms and 
conditions relating thereto; 

(b) consult with any Applicant in order to receive clarification or further 
information; 

(c) retain any information and/ or evidence submitted to the NDMC by, on 
behalf of, and/ or in relation to any Applicant; and/ or 

(d) independently verify, disqualify, reject and/ or accept any and all 
submissions or other information and/ or evidence submitted by or on 
behalf of any Applicant. 

8.3 It shall be deemed that by submitting the Bid, the Applicant agrees and 
releases the NDMC, its employees, agents and advisers, irrevocably, 
unconditionally, fully and finally from any and all liability for claims, losses, 
damages, costs, expenses or liabilities in any way related to or arising from the 
exercise of any rights and/ or performance of any obligations hereunder, 
pursuant hereto and/ or in connection with the Bidding Process and waives, to 
the fullest extent permitted by applicable laws, any and all rights and/ or claims 
it may have in this respect, whether actual or contingent, whether present or in 
future. 

8.4 The Applicant shall take all necessary precautions to prevent any nuisance or 
inconvenience to the owners, tenants or occupiers of adjacent properties during 
execution of work. 

8.5 In the event of any restrictions being imposed by the NDMC, security agencies, 
traffic agencies, or any other authority in the working area, System Integrator 
shall strictly follow such restrictions and nothing shall be excused from doing 
the stipulated work on this account. The loss of time on this account, if any, 
shall have to be made by deploying additional resources to complete the work 
in time. Other restrictions are given as under:-

a) The movement of trucks and vehicles shall be regulated in accordance with 
rules and regulations as approved by competent authority; 

b) The System Integrator shall inform in advance, the truck registration 
numbers, ownerships of the trucks, names and address of the drivers; 

c) Labour huts/ stay of workmen will not be allowed at project area and in 
NDMC area; · 

d) The System integrator shall be responsible for behavior and conduct of his 
staff. The System Integrator shall engage no staff with doubtful integrity or 
having a bad record; 

e) The workers of the System Integrator should strictly observe code of 
conduct and manner befitting security. If any employee of the System 
Integrator fails to absolve proper conduct, the Concessionaire shall be 
liable to remove him from deployment, immediately in receipt of the 
instructions of the NDMC; 

f) The System Integrator shall be responsible for the conduct and behavior of 
its workers employed for the work; 
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g) The f\ID!V'iC shall have the right, to have any person removed who is 
considered unacceptable due to the reasons of security, efficiency, etc. 
Similarly, System Integrator reserves the right to change the staff as per 
its requirement; · 

h) The NDMC shall not be responsible for any compensation, which may be 
required to be paid to the worker(s) of the System Integrator consequent 
upon any injury/ mishap. 

8.6 The Applicant has to give the month-wise and quarterly scheduled completion 
plan alongwith the technical bid. However total implementation will have to be 
completed in 12(twelve) months. If the targets for each quarter is not 
completed then necessary penalties will be impose and also no further 
permission will be given to lay further fibre network or to execute any kind of 
work. 

8.7 Commercial services will only be allowed after completion of target of each 
quarter for services to be delivered to NDMC. 

8.9 Indemnity Clause 
The System Integrator shall defend, indemnify, release and hold harmless the 
NDMC from and against any and all loss, damage, injury, liability, demands and 
claims for injury to or death of any person (including an employee of the System 
Integrator or NDMC) or for loss of or damage to property (including System 
Integrator or NDMC property), in each case whether directly or indirectly 
resulting from or arising out of System Integrator performance under this RFP 
document 1 contract agreement. This indemnity shall apply whether or not 
NDMC was or is claimed to be passively, concurrently, or actively negligent, and 
regardless of whether liability without fault is imposed or sought to be imposed 
on one or more of the NDMC. Such indemnity shall not apply to the extent that 
it is void or otherwise unenforceable under applicable law in effect on or validly 
retroactive to the date of this RFP document I contract agreement and, shall not 
apply where such loss, damage, injury, liability, death or claim is the result of 
the sole negligence or willful misconduct of the NDMC. 

8.10 Applicable Law(s) 
The System Integrator has to follow all the applicable statues, laws, bye-laws, 
rules, regulations, orders, ordinances, protocols, codes, guidelines, policies, 
notices, directions, judgments, decrees or other requirements. or official 
directive of any government authority or court or other law, rule or regulation 
approval from the relevant governmental authority, government resolution, 
directive, or other government restriction or any similar form of decision of, or 
determination by, or any interpretation or adjudication having the force of law in 
India as amended form time to time while providing these services. 

8.11 Integrity Pact 
The Applicant shall submit a duly signed integrity pact as per Annexure-2 along 
with its proposal as per the RFP document. 

8.12 Documents cmd mformation 
The documents including this RFP document and all attached documents, 
provided by the NDMC are and shall remain or become the property of the 
NDMC and are transmitted to the Applicants solely for the purpose of 
preparation and the submission of a Bid in accordance herewith. Applicants are 
to treat all information as strictly confidential and shall not use it for any 
purpose other than for preparation and submission of their Bid. The provisions 
of this Clause shall also apply mutatis mutandis to Bids and all other documents 
submitted by the Applicants, and the NDMC will not return to the Applicants any 
Bid, document or any information provided along therewith. 
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8.13 L.anguage 
The Bid and all communications in relation to or concerning the RFP Document 
and the Bid shall be in English language. If any supporting document is in any 
language other than English, translation of the same in English language duly 
attested by the Applicant, shall be provided. In case of discrepancy, English 
translation shall govern. 

8.14 Conflict of Interest 
An Applicant shall be deemed to have a Conflict of Interest affecting the Bidding 
Process, if: 
(i) the Applicant, its Member or Associate (or any constituent thereof) and any 

other Applicant, its Member or any Associate thereof (or any constituent 
thereof) have common controlling shareholders or other ownership 
interest; provided that this disqualification shall not apply in cases where 
the direct or indirect shareholding of an Applicant, its Member or an 
Associate thereof (or any shareholder thereof having a shareholding of 
more than 5% (five per cent) of the paid up and subscribed share capital of 
such Applicant, Member or Associate, as the case may be) in the other 
Applicant, its Member or Associate, is less than 5% (five per cent) of the 
subscribed and paid up equity share capital thereof; provided further that 
this disqualification shall not apply to any ownership by a bank, insurance 
company, pension fund or a public financial institution referred to in sub
section (72) of section 2 of the Companies Act, 2013. For the purposes of 
this Clause, indirect shareholding held through one or more intermediate 
persons shall be computed as follows: (aa) where any intermediary is 
controlled by a person through management control or otherwise, the 
entire shareholding held by such controlled intermediary in any other 
person (the "Subject Person") shall be taken into account for computing 
the shareholding of such controlling person in the Subject Person; and (bb) 
subject always to sub-clause (aa) above, where a person does not exercise 
control over an intermediary, which has shareholding in the Subject Person, 
the computation of indirect shareholding of such person in the Subject 
Person shall be undertaken on a proportionate basis; provided, however, 
that no such shareholding shall be reckoned under this sub-clause (bb) if 
the shareholding of such person in the intermediary is less than 26% of the 
subscribed and paid up equity shareholding of such intermediary; or 

(ii) a constituent of such Applicant is also a constituent of another Applicant; or 
(iii) such Applicant, its Member or any Associate thereof receives or has 

received any direct or indirect subsidy, grant, concessional loan or 
subordinated debt from any other Applicant, its Member or Associate, or 
has provided any such subsidy, grant,. concessional loan or subordinated 
debt to any other Applicant, its Member or any Associate thereof; or 

(iv) such Applicant has the same legal representative for purposes of this Bid 
as any other Applicant; or 

(v) such Applicant, or any Associate thereof, has a relationship with another 
Applicant, or any Associate thereof, directly or through common third 
party/ parties, that puts either or both of them in a position to have access 
to each other's information about, or to influence the Bid of either or each 
other; or 

(vi) such Applicant or any Associate thereof has participated as a consultant to 
the NDMC in the preparation of any documents, design or technical 
specifications of the Project. 

For purposes of this Clause, Associate means, in relation to the Applicant/ 
Consortium Member, a person who controls, is controlled by, or is under the 
common control with such Applicant/ Consortium Member (the "Associate"). As 
used in this definition, the expression "control" means, with respect to a person 
which is a company or corporation, the ownership, directly or indirectly, of more 
than 50% (fifty per cent) of the voting shares of such person, and with respect 
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to a person which is not a company or corporation, the power to direct the 
ma:-1ageme:Jt and po!icies of such perso:i by ope:-ation of law. 

8.15 Non Transferability of RFP document 
This RFP document is non-transferable. 

8.16 Severability 
If for any reason whatsoever any prov1s1on of this Agreement is or becomes 
invalid, illegal or unenforceable or is declared by any court of competent 
jurisdiction or any other instrumentality to be invalid, illegal or unenforceable, 
the validity, legality or enforceability of the remaining provisions shall not be 
affected in any manner, and the Parties shall negotiate in good faith with a view 
to agreeing upon one or more provisions which may be substituted for such 
invalid, unenforceable or illegal provisions, as nearly as is practicable. Provided 
failure to agree upon any such provisions shall not be subject to dispute 
resolution under this Agreement or otherwise. 

8.18 Notices 
Unless otherwise stated, notices to be given under this Agreement including but 
not limited to a notice of waiver of any term, breach of any term of this 
Agreement and termination of this Agreement, shall be in writing and shall be 
given by hand delivery, recognized international courier, mail, telex or facsimile 
transmission and delivered or transmitted to the Parties at their respective 
addresses set forth below: 

If to NDMC: 
___________ (designation of authorised officer) 

Fax No. -----------------

If to the Concessionaire: 
The (Designation) 

Fax No. --.,..-,------,-----,-----
Or such address, telex number, or facsimil:e number as may be duly notified by 
the respective Parties from time to time, and shall be deemed to have been 
made or delivered: 

(i) in the case of any communication made by letter, when delivered by hand, 
by recognised international courier or by mail (registered, return receipt 
requested) at that address, and 

(ii) in the case of any communication made by telex or facsimile, when 
transmitted properly addressed to such telex number or facsimile number. 

8.20 Waiver 
(a) Waiver by either Party of any default by the other Party in the observance and 

performance of any provision of or obligations under this Agreement: 
shall not operate or be construed as a waiver of any other or subsequent default 
hereof or of other provisions or obligations under this Agreement; 

i. shall not be effective unless it is in writing and executed by a duly 
authorised representative of such Party; and 

ii. shall not affect the validity or enforceability of this Agreement in any 
manner. 

(b) Neither the failure by either Party to insist on any occasion upon the 
performance of the terms, conditions and provisions of this Agreement or any 
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obligation hereunder nor- tir1-1e or other indulgence granted by a Party to the 
other Party shall be treated or deemed as waiver/breach of any terms, 
conditions or provisions of this Agreement. 

9 Punitive Clause 
NDMC will impose a fine on the 51 for not meeting the Implementation Service 
Level Agreements (SLAs) and Post-Implementation SLAs as detailed below: 

9.1 Implementation SLAs: These 5LAs shall be used to evaluate the timelines for 
completion of deliverables that are listed in the deliverable. These 5LAs will be 
applicable for commissioning of the project (upto GO-LIVE). For delay of every 
week in completion & submission of the deliverable mentioned in the proposal, 
the Concessionaire would be charged with penalty as follows: 

Implementation phase related performance levels 
Measurement Definition Target Penalty 
Manpower Deployment 
Team 51 is expected to mobilize 
mobilization project team for 
and commencement of work. 
commencement Commencement of work 
of work would mean reporting and 

availability of 51's resources 
(90% Key Personnel as per 
the RFP requirement) at the 
Authority's office for .the 
project within defined period 
of 15 days and remaining 
10% in next 15 days). 

Delay in 
execution of 

work (Weeks) 

Within 15 days 
of issuance of 
Lol or contract 

Delay beyond 7 
calendar days = 
0.2% of the 
contract value agreement, 

whichever 
earliest. 

Penalty value 

is Delay beyond 8-15 
calendar days = 
0.5% of the 
contract value. 
Delay beyond 15 
days may lead to 
Termination of the 
Contract at the 
discretion of the 
NDMC. 

Per week 0.5% per week of the CAPEX of the delayed service 
which is not made functional 

Maximum 10% of the total CAPEX of the project 

In case, the Concessionaire reaches maximum of penalty at any point of time, 
NDMC r-eserves the right to invoke the termination clause. 

9.2 Post-Implementation SLAs 
9.2.1 These 5LAs shall be used to evaluate the performance of the services on monthly 

basis but penalties would be levied for cumulative performance for the quarter 
basis. 

9.2.2 Penalty levied for non-performance as per 5LA requirements shall be deducted 
from the payment due to the 51. If the penalties amount exceeds 25% of the 
OPEX cost in a year then NDMC will have the right to terminate the agreement. 

9.2.3 The 5LA parameters shall be measured for each of the sub systems' SLA 
parameter requirements and measurement methods, through appropriate SLA 
Measurement tools to be provided by the 51 and audited by NDMC for accuracy 
and reliability. The 51 would need to configure the SLA Measurement Tools such 



• 
170 

that all the paramc:tc:;-s as defined under SLA rnatrix given below. Post
impiementation SL.As, should be measUI-ed and appropt-iate 1-epo1ts be 
generated for monitoring the compliance. 

9.2.4 In the event of non-compliance to this condition, NDMC reserves the right to 
invoke the termination clause. All the activities and obligations pursuant to the 
termination, shall be as per Termination Clause as provided in this RFP 
document. 

9.2.5 Service Level Agreement 

The purpose of this Service Level Agreement (hereinafter referred to as SLA) is 
to clearly define the levels of service which shall be provided by the 51 to NDMC 
for the duration of this Contract. 

The benefits of the SLA are as follows: 
• Increasing client/ client organization satisfaction with IT services 
• Reducing the risk of not meeting business requirements for IT services 
• Better communication and information flows between IT staff and customers 
• Standards and guidance for IT staff 
• Greater productivity and better use of skills and experience 
• A quality approach to IT services 

The NDMC shall regularly review the performance of the services being 
provided by the 51 and the effectiveness of this SLA. It would also form a 
baseline for the NDMC to compute payment for the 51. 

The State Designated Agency will also review the SLA periodically. Suggested 
time line is monthly for the first 2 quarters and later every 6 months. 

9.2.5.1. Definitions 

For purpose of this Service Level Agreement, the definitions and terms as 
specified in the contract along with the following terms shall have the 
meanings set forth below: . 

• "Availability" shall mean the time for which the services and facilities are 
available forconducting operations from the equipment hosted in the Data 
Center. 

• "Downtime" is the time the services and facilities are not available to end 
users and excludesthe scheduled outages planned in advance for the Data 
Center and the link failures that are notSI's responsibility. "Helpdesk 
Support" shall mean the 24x7x365 center which shall handleCall Logging, 
Fault reporting, Trouble Ticketing and related enquiries during this contract 
period. 

• "Incident" refers to any event I abnormalities in the functioning of the Data 
Center Equipment /Services that may lead to disruption in normal operations 
of the Data Center services. 

• "Service Window" shall mean the duration for which the facilities and 
services shall be availableat the Data Center. Service window in this case 
shall be 24x7x365. 

• "User" can be any employee within the CCC 

9.2.5.2. Response and Resolution Time 

Broad level Priority classification along with time frame for Response I 
Resolution time is showcased below: 
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5 Response time: is defined as the ti111e between receipt of the incidence 

(helpdesk call/ receipt ofalarm generated by management system) and a 
support team member begins working on theincidence. 

• Resolution time: is defined as the total time between receipt of the 
incidence (helpdesk call/receipt of alarm generated by management 
system) and the incidence been resolved. 

• Service Window: is defined in terms of Prime Working Hours (PWH) and 
Extended Working Hours (EWH) 

PWH (Prime Working Hours): 8:00AM to 8:00 PM all days 
EWH (Extended Working Hours): 8:00 PM to 8:00AM all days 

Table 3: Priority levels along with Response time and Resolution time 

Response Time Resolution Time 
Severity PWH EWH PWH EWH 

1 10 Minutes 20 Minutes Within 60 Mins Within 240 Mins 

2 20 Minutes 60 Minutes Within 240 Mins Within 480 Mins 

3 30 Minutes 120 Minutes Within480 Mins Within 720 Mins 

• 51 has to provide required equipment within the stipulated resolution time 
• MTTR (Maximum Time To Repair) for any of the equipment's is 3 days 

beyond which the Slhas to provide the replacement for the same or higher 
configuration (compatible /interoperable) in addition to above 51 has to 
ensure the replacement, if any, is updated in DCinventory. 

• Downtime shall be considered as per service window defined above and net 
impact onoperations with reference to the time of incident receipt (helpdesk 
call/ receipt of alarmgenerated by management system). 

• If a severity one incident reoccurs within two hours of resolution, downtime 
will be calculatedfrom time of first occurrence. 

• Incase the incident of severity level 2 or 3 repeats within 2 days then the 
same incident will beregistered with one level severity up. 

• 100% of the calls will be attended to within the stipulated response time -
Measured on amonthly basis. 

• 100% of the calls I incidences will be closed within the stipulated resolution 
time- Measured ona monthly basis 

• The resolution times will be considered with respect to the service window. 

The 51 should maintain an inventory of critical items that will be required on an 
ongoing basis to ensure the uptime of the CCC. 

• Resolutions norms will not include WAN link related issues or any product/ 
service not suppliedby Applicant. 

• Pre-approved downtime will not be considered for penalty. The pre-approved 
downtime will bea window for regular maintenance schedules, which will 
have to be discussed every time duringthe SLA meetings. 

9. 2. 5 . 3. Setting PAorily Levels 

The Helpdesk will make every effort to resolve issues at the time of the service call I 
incidences. This will be the initial method for resolving issues before assigning a 
priority level. Helpdesk staff will log and assign priorities for all requests not resolved 
at the time of the call 1 incidences. 

Incident priority is primarily formed out of its Impact and Urgency. The helpdesk will 
maintain a matrix as per the EMS deployed which will automatically calculate incident 
severity out of the simple value of Impact x Urgency 
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~ Impact of the incident is the measure of how business critical it is. 
• Urgency is a necessary speed of resolving an incident. 

9.2 .5 .4. Severity for critical components 

The severity level of each component defines by its importance in the 
infrastructure and its impact in case of failure as detailed below. 

• Severity Level-l 
Denial of services/ Standard Compliance due to total breakdown/ failure of any one of 
the equipment/ component and software installed in CC & DC or the system becoming 
non-responsive. Apart from this hacking of website I data, Virus Attack (Malicious code) 
effecting Database system, System Software, data etc. leading to total system 
breakdown/ failure of any one of the equipment/component installed in CC & DC will 
also come under severity level 1. 

• Severity Level-2 
Denial of services/ Standard Compliance due partial breakdown/ failure of any one of 
the 
equipment/ component installed in CC & DC. However if the partial denial of services is 
impacting 
critical users of the State, the incident will come under Severity level l.(The list of such 
critical 
users will be decided by the NDMC). Apart from this Spamming will also come 
under severity level 2. 
• Severity Level-3 
Partial or total failure/ breakdown of any equipment/ component installed in the 
datacenter 
without disrupting any services and failure/ delay in undertaking and completing 
activities listed 
below. This is an indicative list and not exhaustive. 

• OS deployment 
• Patch installation 
• Acting on incidents which crosses threshold (TMP/ Storage space) 
• H/W up-gradation 
• Data archival, Data restoration 
• Planned Maintenance activities 
• User Management 
• Backup policy 
• Passive components 
• Minor repair of physical infrastructure 
• ·Timely payment of dues/fees, license, subscription, bandwidth charges, etc. 

all surcharge/penalties imposed to to non-payment to service providers shall 
be borne by 51 

• Note: Rest of services/ activities/ equipment/ components not covered in 
severity Ievell or 2 shall becovered in Severity level 3. 

9.2.5.5. Planned Downtime 

Planned downtime means any time when the data center services are 
unavailable because of urgent maintenance activities* (with prior written 
permission from the State/SIA) and any other scheduled 
maintenance or upgrade activities that may or may not be periodic, and that 
may be notified to client/client organization at least 36 hrs in advance. 



• The scheduled ciown time available to the S! as per the SLA per week will be 
given only between l i':i.m. to 4 a.m or1 Sundays during the 1st year and 2nd 
year onwards from 2 a.m. to 3 a.m. on Sundays without breaching the 
committed SLA uptime. Permission for any further requirement of down time 
will have to be informed to the client in writing/email atleast 7 days in 
advance. In case the Sl informs the client about the downtime in less than 7 
days, there will be a penalty of 0.5% of the QGR for each down time in addition 
to the SLA listed below. 

9.2.5.6 SLA Downtime Guidelines 
The calculation of downtime with reference to severity levels is as defined below 

S. No. Equipment Level Severit Resolution Time Factored for SLA 

1 

2 

3 

Severity Level - 1 

Severity Level - 2 equipment 
I services 

Severity Level - 3 equipment 
I services 

Every additional one minute of failure I downtime is 
equal to two minutes of unresolved call 

Beyond the allowed resolution time for Severity Level 
2, i.e. 4 hours, the incident will escalte to Severity 
Level 1, and every additional one minute of failure 
will be equivalent to two minutes of unresolved call 
Beyond the allowed resolution time for Severity Level 
3, i.e. 8 hours, the incident will escalte to Severity 
Level 2, and every additional one minute of failure 
will be equivalent to two minutes of unresolved call, 
upto 240 minutes 

S. No. Equipment Level Severity Downtime hours factored for SLA 

1 

2 

3 

Severit Level - 1 
Severity Level - 2 equipment 1 
services 
Severity Level - 3 equipment I 
services 

Every thirty minutes of failure is equal to 
0.25% degradation of SLA 
Every Four hours of failure is equal to 0.25% of 
degradation of SLA 
Every eight hours of failure is equal to 0.25% 
de radation of SLA 

In case of redundant Power supplies, If any of the power supply fails and a redundant 
power supply is available and equipment are providing services, the down time at the 
severity level-3 will be calculated instead of Severity Ievel-l & 2. 

• In case an equipment remains non-functional for more than allowed hours of the 
severity level, the severity level will go up for the device to the next higher level 
(i.e. If an equipment of everity level-3 is non functional for more than 8 hours 
the 9th hour onward the severity level for the equipment will be calculated 
based on the Severity level-2) and will keep on escalating tofurther level if it still 
remains non-functional. 

• In case maximum response/ resolution time is violated after problem is reported 
to the 51, then severity level of the reported call would change to next higher 
severity level and call resolution time would be factored accordingly to the new 
severity level. {e.9. if problem reported under severity level 3 is not resolved 
within its defined maximum resolution time, severity level would change to 2 
and every additional minute would be factored according to level 2. Further if 
the call is still not resolved within maximum response time of severity level 2, 
call would get escalated to severity level 1 and so on.) 

9.2.5.7. Categories of SLA 

This SLA document provides for mm1mum level of services required as per 
contractual obligations based on performance indicators and measurements 
thereof. The DCO shall ensure provisioning of all required services while 
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monitoring the performance of the same to effectively comply with the 
performance levels. The services provided by the DCO shall be reviewed by the 
tendering authority that shall: 

• Regularly check performance of the DCO against this SLA. 
• Discuss escalated problems, new issues and matters still outstanding for 

resolution. 
• Review of statistics related to rectification of outstanding faults and agreed 

changes. 
• Obtain and implement suggestions for changes to improve the service levels. 

The SLA has been logically segregated in the following categories: 

1. Implementation Phase related performance levels 
2. IT Infrastructure related service levels 

9.2.5.8. SlA Tracking 

The following measurements and targets shall be used to track and report 
performance bn a regular basis. 

Based on SLA performance, QGR would be released on Quarterly basis against 
performance and subject to verification and clearance from the Third Party 
Agency (TPA) as and when appointed. 

The targets shown in the following table are applicable for the duration of the 
contract. 

9.2.5.8. SlA Tracking 

The following measurements and targets shall be used to track and report 
performance on a regular basis. 

Based on SLA performance, QGR would be released on Quarterly basis against 
performance and subject to verification and clearance from the Third Party 
Agency (TPA) as and when appointed. 

The targets shown in the following table are applicable for the duration of the 
contract. 

The maximum cap of total deduction is 20% of the QGR. Two consecutive 
quarterly deductions of more than 20% of the applicable fee on account of any 
reasons will be deemed to an event of default & termination. 

Note: Reports with respect to SLA parameters needs to be provided by 51 and the 
same needs to be validated and approved by State designated Project 
Manager/State Officials. The reports submitted by 51 should be either BMS 
system generated or manual reports with proofs/justifications. It is responsibility 
of System Integrator to get the reports validated/approved before submitting 
the invoices/bills. 

IT Infrastructure Service Level 

5. No: Measurement Definition Target Penalty 

1 CCC &Data Uptime= (1- <97.75% For every 0.25% 
Center Uptime (Equipment downtime degradation in uptime, 

)-(Total time - there will be penalty of 
Maintenance time)) 1% of O&M cost. 

I I 

C2 (':3 202 I 
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2 Hardware Active & Passive <97.75% 1% of O&M for every 
.twai!abi!ity Components hour of downtime, at a 

streach or in parts 
adding upto 5 hours 

3 Critical Top 7 applications- <97.75% (1% of O&M for every 
Application Scad a Electricity, hour of downtime, at a 
Availability Property Tax, Estate streach or in parts 

Module, Smart Parking, adding upto 5 hours 
CCTV, Billing of 
Electricity & Water, 
Smart Waste 
Management 

4 Application Balance application <97.75% 0.5% of O&M for every 
Availability availability hour of downtime, at a 

streach or in parts 
adding upto 5 hours 

O&M =Quarterly Operation & Maintenance charges 
9.3 Security Breach Penalties 

It is expected that the Concessionaire should comply with all the Policy I 
Procedural/ Regulatory Guidelines enforced by Government of India, Government 
of NCT of Delhi, and other statutory and related bodies, as amended from time to 
time. The Concessionaire should also safeguard the Application Security and 
Application Integrity. Penalty would be applicable for non-compliance of relevant 
security certifications. There would be Zero Tolerance policy against such 
breaches. The penalties across various breaches could be categorized as follows 
(this includes but not limited to the following): · 

> Information Security Breach: Any data leakage, information sharing, 
reports sharing without the consent of NDMC. 

> Network & System Security Breach: Any instance of hacking, 
information I data compromise, unauthorized access to public Wi-Fi. 

> Guidelines Breach: Non-compliance to guidelines shared by various 
government agencies such as complying with standards for 
website/mobile app development etc. 

> Security of content to be displayed on VMS and Digital Interactive Panel. 
S.l is responsible for any breach of content to be displayed on VMS and 
Digital Interactive Panels. 

For any of the breach for above-mentioned category, a penalty would be levied 
on the Concessionaire for every instance of occurrence if not responded as per 
the timelines mentioned in the table below· 

Type Measurement Response Time Penalty on response 
(Unit) (in unit) w.r.t. delay /Unit 

Information Security Hours 1 Rs.l,OO,OOO/-
Breach 
Network & System Hours 1 Rs.2 ,00,000/-
Security Breach 
Guidelines Breach Days 7 Rs.1,00,000/-
Security of content Hours Rs. 5,00,000/- on 
to be displayed on occurrence of any 
VMS and Digital event and Rs. 
Interactive Panel. 10,00,000/- per 

hour. If any such 
incident occurs in 
future NDMC can 
terminate the 
agreement. 

The response time refers to immedtate remedial actiOn taken and preventive 
measures updated by the Concessionaire on occurrence of the event. In case the 
breaches are not responded to in the time frame as specified, penalties would be 

I 
i 
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levied as per the table above and failing to address the breach in desired 
timeiine, recurring penalties would be levied w.r.t. to delay in units as mentioned. 
For example, in case of an Information Security Breach, the Concessionaire has to 
respond within one (1) hour of the event occurrence. If the Concessionaire 
responds in 02 hours 15 minutes, a penalty on pro-rata basis equivalent to 
Rs.l,25,000/- would be imposed on the Concessionaire . 

In case of more than three (3) instances of breach within a single calendar year, 
NDMC reserves the right to invoke the termination clause along with legal action 
would be initiated for serious offence as decided by NDMC. 

Guidelines Breach includes non-compliance to certain guidelines as set by various 
agencies like Ministry of Communications and Information Technology, 
Department of Science and Technology, or other statutory Authorities etc. In such 
cases, resolution of the issue is mandatory. The Concessionaire would be required 
to respond with the action plan 1 change request, as applicable, in order to 
resolve the guidelines breach within the specified response time. 

9.4 Manpower Availability 
9.4.1 The Concessionaire needs to provide the on-site manpower as per the defined 

scope of work. The supplied manpower needs to report on day to day basis to 
NDMC. 

9.4.2 The Concessionaire needs to submit duly authorized attendance report on 
monthly basis. 

9.4.3 Penalty on non-deployment of required manpower as per Concessionaires 
Proposal: Rs.SOOO per engineer per day and for other staff. Rs 2500 per staff 
member per day on non-reporting or non-deployment of minimum required 
manpower for first year. This penalty will increase by 10% on compounding 
basis for subsequent years. 

9.5 Penalties shall not be levied on the Concessionaire in the following cases 
9.5.1 In case of a force majeure event effecting the SLA which is beyond the control of 

the Concessionaire. Force Majeure events shall be considered in line with the 
Force Majeure clause mentioned in this RFP document. 

9.5.2 Theft cases by default/ vandalism would not be considered as "beyond the 
control of Concessionaire". Hence, the Concessionaire should be taking 
adequate anti-theft measures, spares strategy, Insurance as required to 
maintain the desired required SLA. 

10 FORCE M~EURE 
10.1 Definition of Force Majeure 

The 51 or the NDMC, as the case may be, shall be entitled to suspend or excuse 
performance of its respective obligations under this RFP document to the extent 
that such performance is impeded by an event of force majeure ('Force 
Majeure'). 

10.2 Force Majeure events 
A Force Majeure event means any event or circumstance or a combination of 
events and circumstances referred to in this Clause, which may be classified as 
a II or any nf the foRewing events: 
(i) Act of God, including earthquake, flood, Inundation, landslide, exceptionally 

adverse weather conditions, storm, tempest, hurricane, cyclone, lightning, 
thunder, volcanic eruption, fire or other extreme atmospheric conditions; 

(ii) Radioactive contamination or ionizing radiation or biological contamination; 
(iii) A strike or strikes or other industrial action or blockade or embargo or any 

other form of civil disturbance(whether lawful or not), in each case affecting 
on a general basis the industry related to the affected Services and which is 
not attributable to any unreasonable action or inaction on the part of the 51 
or any of its Subcontractors or suppliers and the settlement of which is 
beyond the reasonable control of all such persons; 
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(iv) general strikes, lockouts, boycotts, tabor disruptions or any other industrial 
disturbances as me case may be nm: arising on account of the acts or 
omissions of the 51 and which affect the timely implementation and 
continued operation of the Project; 

(v) An act of war (whether declared or undeclared), hostilities, invasion, armed 
conflict or act of foreign enemy, blockade, embargo, prolonged riot 
insurrection, terrorist or military action, civil commotion or politically 
motivated sabotage, for a continuous period exceeding seven(7)days. 

For the avoidance of doubt, it is clarified that any negligence in performance of 
Services which directly causes any breach of security like hacking aren't the 
forces of nature and hence wouldn't be qualified under the definition of "Force 
Majeure". In so far as applicable to the performance of Services, Service Provider 
will be solely responsible to complete the risk assessment and ensure 
implementation of adequate security hygiene, best practices, processes and 
technology to prevent any breach of security and any resulting liability there 
from(wherever applicable). 

10.3 Notification procedure for Force Majeure 
10.3.1 The affected Party shall notify the other Party of a Force Majeure event within 

seven(7) days of occurrence of such event. If the other Party disputes the claim 
for relief under Force Majeure it shall give the claiming Party written notice of 
such dispute within thirty(30) days of such notice. Such dispute shall be dealt 
within accordance with the dispute resolution mechanism in accordance with 
Clause. 

10.3.2 Upon cessation of the situation which led the Party claiming Force Majeure, the 
claiming Party shall within seven(7) days here of notify the other Party in writing 
of the cessation and the Parties shall as soon as practicable thereafter continue 
performance of all obligations under this RFP document. 

10.4 Allocation of costs arising out of Force Majeure 
10.4.1 Upon the occurrence of any Force Majeure Event, the Parties shall bear their 

respective costs and no Party shall be required to pay to the other Party any 
costs thereof. 

10.4.2 For the avoidance of doubt, Force Majeure Costs may include interest payments 
on debt, operation and maintenance expenses, any increase in the cost of the 
Services on account of inflation and all other costs directly attributable to the 
Force Majeure Event. 

10.5 Save and except as expressly provided in this Clause, neither Party shall be 
liable in any manner what so ever to the other Party in respect of any loss, 
damage, costs, expense, claims, demands and proceedings relating to or arising 
out of occurrence or existence of any Force Majeure Event or exercise of any 
rightpursuant hereof. 

10.6 Consultation and duty to mitigate 
Except as otherwise provided in this Clause, the affected Party shall, at its own 
cost, take all steps reasonably required to remedy and mitigate the effects of the 
Force Majeure event and restore its ability to perform its obligations under this 
RFP document as soon as reasonably practicable. The Parties shall consult with 
each other to determine the reasonable measures to be implemented to 
minimize the losses of each Party resulting from the Force Majeure event. The 
affected Party shall keep the other Parties informed of its efforts to remedy the 
effect of the Force Majeure event and shall make reasonable efforts to mitigate 
such event on a continuous basis and shall provide written notice of the 
resumption of performance hereunder. 

02.c:: ::::::~ 7 
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ll " EVENTS OF DEFAUL.T Af'\!D TERfv'iiNATiON 
lLl Events of Default 

Any of the following events shall constitute an event of default unless such 
event has occurred as a result of one or more reasons set out in clause 11.2; 
(i) The Concessionaire has failed to adhere to the project execution 

requirements and the Implementation Schedule and such failure, in the 
reasonable estimation of the Engineer-in-Charge, is likely to delay 
achievement of GO-LIVE beyond 30 weeks of the Scheduled GO-LIVE Date, 
which is one year from the date of signing of concession agreement; 

(ii) The Concessionaire has failed to achieve GO-LIVE within 30 weeks from 
the Scheduled GO-LIVE Date; 

(iii) The Concessionaire is in Material Breach of O&M Requirements; 
(iv) Any representation made or warranties given by the Concessionaire under 

this RFP document is found to be false or misleading; 
(v) The Concessionaire has created any Encumbrance on the Project Site in 

favour of any Person save as otherwise expressly permitted under this RFP 
document; 

(vi) The Concessionaire has failed to ensure minimum shareholding 
requirements specified in clause 5.2; 

(vii) A resolution has been passed by the shareholders of the Concessionaire 
for the voluntary winding up of the Concessionaire; 

(viii) Any petition for winding up of the Concessionaire has been admitted and 
liquidator or provisional liquidator has been appointed or the 
Concessionaire has been ordered to be wound up by Court of competent 
jurisdiction except for the purpose of amalgamation or reconstruction with 
the prior consent of NDMC, provided that, as part of such amalgamation or 
reconstruction, the property, assets and undertaking of the Concessionaire 
are transferred to the amalgamated or reconstructed entity and that the 
amalgamated or reconstructed entity has unconditionally assumed the 
obligations of the Concessionaire under this RFP document, and provided 
further that: 

a) the amalgamated or reconstructed entity has the technical capability 
and operating experience necessary for the performance of its 
obligations under this RFP document; 

b) the amalgamated or reconstructed entity has the financial standing to 
perform its obligations under this RFP document and has a credit 
worthiness at least as good as that of the Concessionaire as at 
Commencement Date; and 

c) RFP document remains in full force and effect. 
(ix) The Concessionaire has abandoned the Project Facilities. 
(x) The Concessionaire has repudiated this RFP document or has otherwise 

expressed an intention not to be bound by this RFP document. 
(xi) The Concessionaire has suffered an attachment levied on any of the assets 

located or comprised in the Project Site/Project Facilities, causing a 
Material Adverse Affect on the Project and such attachment has continued 
for a period exceeding 90 days. · 

(xii) The 51 has otherwise been in Material Breach of any of its other obligations 
and terms and conditions under this RFP document. 

(xiii) The 51 is not able to meet the SLAs minimum requirement of 95% uptime 
at all the times or otherwise. 

(xiv) The 51 reporting bankruptcy to the NDMC, or any appropriate statutory 
forum. 

11.2 No Breach of Obligations 
The Concessionaire shall not be considered to be in breach of its obligations 
under this RFP document nor shall it incur or suffer any liability if and to the 
extent performance of any of its obligations under this RFP document is 
affected by or on account of any of the following: 

0:?.03.2C:2- 7 
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Fo:-ce Mcjeu:--e Event as provided under clause 10; () 
(i) Compliance with wri~en instructions of the NDfVIC oi- the dii-ections of 

any Government Agency in writing, other than instructions i~sued as a 
consequence of a breach by the Concessionaire of any of its obligations 
hereunder or any applicable law; 

11.3 Termination due to Events of Default 
11.3.1 Without prejudice to any other right or remedy which the NDfVIC may have in 

respect thereof under this RFP document, upon the occurrence of a Event of 
Default, the NDMC shall be entitled to terminate this Agreement as hereinafter 
provided. 

11.3.2 If NDMC decides to terminate this Agreement pursuant to preceding clause 
11.3.1, it shall in the first instance issue Preliminary Notice to the 
Concessionaire. Within 30 days of receipt of the Preliminary Notice, the 
Concessionaire shall submit to NDMC in sufficient detail, the manner in which it 
proposes to cure the underlying Event of Default (the "Concessionaire's Proposal 
to Rectify"). In case of non-submission of the Concessionaire's Proposal to 
Rectify within the said period of 30 days, NDMC shall be entitled to terminate 
this Agreement by issuing Termination Notice, and to appropriate the 
Performance Security. 

11.3.3 If the Concessionaire's Proposal to Rectify is submitted within the period 
stipulated therefor, the Concessionaire shall have further period of 30 days to 
remedy I cure the underlying Event of Default (Cure Period). If, however the 
Concessionaire fails to remedy/cure the underlying Event of Default within such 
further period allowed, NDMC shall be entitled to terminate this Agreement by 
issue of Termination Notice and to appropriate the Performance Security if 
subsisting. 

11.4 Termination Notice 
If NDMC, having become entitled to do so decides to terminate this Agreement 
pursuant to the preceding clause 11.3, it shall issue Termination Notice setting 
out: 
(i) in sufficient detail the underlying Event of Default; 
(ii) the Termination Date which shall be a date occurring not earlier than 30 

days from the date of Termination Notice; 
(iii) the estimated Termination Payment including the details of computation 

thereof and; 
(iv) any other relevant information. 

11.5 Obligation of Parties 
Following issue of Termination Notice by NDMC in accordance with clause 11.4, 
the Parties (i.e. the Concessionaire and the NDMC) shall promptly take all such 
steps as may be necessary or required to ensure that: 

(i) until Termination the Parties shall, to the fullest extent possible, 
discharge their respective obligations so as to maintain the continuity of 
service to the users of the Project Facilities, 

(ii) the Termination Payment, if any, payable by the Concessionaire is paid to 
the NOMC before the Termination Date; and 

(iii) the Project Facilities are handed over to NDMC by the Concessionaire on 
the Termination Date, free from any Encumbrance, under this Agreement. 

11.6 Withdrawal of Termination Notice 
Notwithstanding anything inconsistent contained in this RFP document, if the 
Concessionaire cures the underlying Event of Default to the satisfaction of the 
NDMC at any time before the Termination occurs, the Termination Notice may 
be withdrawn by the NDMC. 

~20?2017 
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Provided that the Concessionaire shall compensate the NDMC for any direct 
costs/ consequences occasioned by the Event of Default which caused the issue 
of Termination f\!otice. 

Termination Payments 
Upon Termination of this Agreement, the NDMC shall be entitled to receive 
Termination Payment as under: 

(a) Prior to GO-LIVE 
If the Agreement is terminated due to Event of Default, NDMC shall 
forfeit the Performance Bank Guarantee furnished by the Concessionaire, 
and all the assets and services created under this project will become 
the property of NDMC. The Concessionaire shall pay all fees/ dues, if any, 
to the NDMC before the date of termination. 

(b) After GO-LIVE 
If the Agreement is terminated due to Event of Default, NDMC shall 
forfeit the Performance Bank Guarantee furnished by the 51, and all the 
assets and services created under this project will become the property 
of NDMC. The 51 shall pay all fees/ dues, if any, to the NDMC before the 
date of termination. 

This will include Performance Bank Guarantee furnished by the 51, 

The 51 shall pay all fees/ dues, if any, to the NDMC before the date of 
termination. 
The 51 may terminate the agreement by giving a notice of 60 days to the 
NDMC. Such termination is subject to the fulfillment of the conditions, as 
prescribed under clause 11.7 and 11.8, by the concessionaire. 

Rights of NDMC on Termination 
Upon Termination of this Agreement for any reason whatsoever, NDMC 
shall have the power and authority to: 

(i) Enter upon the Project Site and take over the Project Facilities 
without any hindrance. 

(ii) prohibit the Concessionaire or any Person claiming through or under 
the Concessionaire from entering upon/dealing with the Project Site I 
Project Facilities; 

(iii) step in or nominate any person to step in without the necessity of 
any further action by the Concessionaire, to the interests of the 
Concessionaire under such of the Project Agreements, as NDMC may 
in its discretion deem appropriate with effect from such date as 
NDMC may specify: 
Provided any sums claimed by counter party to any such Project 
Agreements as being due and owing for work or services performed 
or accruing on account of any act, omission or event prior to such 
date specified by NDMC for step in shall and shall always constitute 
debt between the Concessionaire and such counter party and NDMC 
shall in no way or manner be liable or responsible for such sums. The 
Com:essiimaire shaH ensure that the Project Agreements contain 
provisions necessary to give effect to the provisions of this clause 11; 

(iv) Notwithstanding anything contained in this Agreement, NDMC shall 
not, as a consequence of Termination or otherwise, have any 
obligation whatsoever including but not limited to obligations as to 
compensation for loss of employment, continuance or regularization 
of employment, absorption or re-employment on any ground, in 
relation to any person in the employment of or engaged by the 
Concessionaire in connection with the Project, and the handback of 
the Project Site/facilities by the Concessionaire to NDMC shall be free 
from any such obligation. 
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(v) Notwit11standing anything contained in this Agreement, the right of 
1\JDIV'IC to vacant and peaceful possession of the Project Facilities, 
upon Termination is absolute. If the Concessionaire fails to deliver 
vacant and peaceful possession of the Project Facilities as 
contemplated in this provision, the Concessionaire shall be liable to 
pay to NDMC and NDMC shall be entitled to recover from the 
Concessionaire, an amount that represents a genuine estimate of the 
losses, damages and costs suffered by NDMC by way of liquidated 
damages. The parties agr-ee that the said liquidated damages shc.ll 
be ccicuiated at the r-ate applicable for- the year when the Concession 
is Terminated plus the costs incurTed by NDMC for- recovery of the 
Project Facilities. Such liquidated damages shall be recoverable from 
the Termination Date to the date when NDMC receives vacant and 
peaceful possession of the Project Facilities. Provided, the recovery of 
liquidated damages shall be without prejudice to the rights and 
remedies available to NDMC against the Concessionaire who shall be 
deemed to be a trespasser in illegal and unauthorized possession 
and occupation of the Project Site and Project Facilities, upon 
Termination. 

Rights of Parties 
Not with standing anything to the contrary contained in this Agreement, 
Termination pursuant to any of the provisions of this Agreement shall be 
without prejudice to accrued rights of either Party including its right to claim 
and recover money damages and other rights and remedies which it may have 
in law or Concession Agreement. The rights and obligations of either Party 
under this Agreement, including without limitation those relating to Termination 
Payment, shall survive the Termination but only to the extent such survival is 
necessary for giving effect to such rights and obligations. 

Early Determination 
Not with standing anything inconsistent contained anywhere in this agreement, 
in the event of early determination of this Agreement by NDMC without the 
consent of the Concessionaire or in the absence of any default by the 
Concessionaire, the procedure for Termination will be as prescribed under 
Clause 12 (Dispute Resolution). 

DISPUTE RESOLUTION 
Any disputes and or difference relating to this agreement or claims arising out 
of or relating to this agreement or breach, termination or the invalidity thereof 
or on any issue whether arising during the progress of the services or after the 
completion or abandonment thereof or any matter directly or indirectly 
connected with this agreement will be resolved through joint discussion of the 
authorized representatives of both the parties (NDMC and Concessionaire). If 
the dispute is not resolved by joint discussion, then the matter will be referred 
for adjudication to a sole Arbitrator appointed by the Chairman, NDMC on 
receipt of written notice I demand of appointment of Arbitrator from either 
party. 

The award of the sole Arbitrator shall be final and binding on all the parties. The 
cost of Arbitration shall be borne by the respective parties equally. Arbitration 
proceedings will be held at premises of NDMC, New Delhi only. 

Rules governing Arbitration Proceedings: The Arbitration Proceedings shall be 
governed by Indian Arbitration and Conciliation Act 1996, as amended from 
time to time including provisions in force at the time the references made. 
During the pendency of arbitration proceedings and currency of the Concession 
Agreement, the Concessionaire shall continue to perform and make due 
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payments to NDf"'IC as per the Concession Agreement. 

LIQUIDATED DAMAGES 
Time is the essence of the Agreement and the delivery dates are binding on the 
Concessionaire. In the event of delay or any gross negligence, for causes 
attributable to the Concessionaire, in meeting the deliverables, the NDMC shall 
be entitled at its option to recover from the Concessionaire as agreed, 
liquidated damages, as per the rates mentioned in "Implementation & Post 
Implementation Performance Requirements" of Service Level Agreement as 
mentioned in this RFP document. The Liquidated Damages shall be capped at 
10% of the total CAPEX before Go-Live and 30% of the OPEX per year after Go
Live, and in the event of Liquidated Damages exceeding this capping, the NDMC 
has a right to invoke "Termination Clause". The activities pursuant to the 
termination of the Concession Agreement shall be in-line with the conditions of 
the RFP document. 

EXIT MANAGEMENT SCHEDULE 
Purpose: This Clause sets out the prov1s1ons, which will apply one xpiry or 
termination of the Concession Agreement. 

14.2 Transfer of assets: 
14.2.1 The Concessionaire shall within fifteen (15} days of the expiry of the Concession 

Agreementor termination of the Concession Agreement, whichever is earlier, 
hand over all the assets and services belonging to the NDMC, as per the Assets 
List made under the provisions of Clause 3.5.28, in proper working condition to 
the NDMC. 

14.2.2 In case of any deficiency noticed at the time of such handing over, the 
Concessionaire has to get it rectified at his own cost within 45 days of such 
handing over otherwise NDMC will get it rectified at the risk and cost of the 
Concessionaire. 

14.2.3 Performance Bank Guarantee of the Concessionaire will be released only after 
successful handing over of the all the assets and services, including hardware, 
software, network and services in working conditions to NDMC, and after 
adjustments of any amount due and recoverable from the Concessionaire under 
this Agreement by NDMC, if any. 

14.2.4 Upon service of a notice under this Clause the following provisions shall apply: 

(a} in the event, if the Assets or services to be transferred are mortgaged to 
any financial institutions by the Concessionaire, the Concessionaire shall 
ensure that all such liens and liabilities have been cleared beyond doubt, 
prior to such transfer. All documents regarding the discharge of such lien 
and liabilities shall be furnished to the NDMC. 

(b) All title to the Assets and Services to be transferred to the NDMC 
pursuant to this Clause shall be transferred to NDMC, within the time 
period as mentioned in clause 14.2.1. 

14.2.5 The outgoing Concessionaire will pass on to NDMC, the subsisting rights in any 
licensed products on terms not less favorable to NDMC, than that enjoyed by 
the outgoing Concessionaire. 

14.3 co·operation and Provision of Information 
During the Exit Management Period: 
(i} the Concessionaire will allow the NDMC access to information reasonably 

required to define the then current mode of operation associated with the 
provision of the services to enable the NDMC to assess the existing 
services being delivered; 

(ii) promptly on reasonable request by the NDMC, the Concessionaire shall 
provide access to and copies of all information held or controlled by 

~-~--~~-
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them which they have prepared or maintained in accordance with this 
agreement teiating to any material aspect of the sel-vices (whether 
provided by the Concessionaire). The NDMC shall be entitled to copy of all 
such information. Such information shall include details pertaining to the 
services rendered and other performance data. The Concessionaire shall 
permit the NDMC or its nominated agencies to have reasonable access to 
its employees and facilities as reasonably required by the NDMC to 
understand the methods of delivery of the services employed by the 
Concessionaire and to assist appropriate knowledge transfer. 

Annexure-! 
Letter Comprising the Application for Bid Submission 

Dated: 

Executive Engineer 
NDMC 
Palika Kendra, 
New Delhi 

Sub: Application for "Request for Proposal for Selection of System Integrator for NDMC 
Smarty City Project "Design, Development, Implementation, Operation and 
Maintenance of Command and Control Centre & Data Center, Collaboration 
solution for meetings & virtual education and integration with various Smart 
City/NDMC Applications". 

Dear Sir, 

With reference to your RFP document dated ........... , 1/we, having examined the 
RFP Document and understood its contents, hereby submit my proposal for the 
aforesaid project. The Application is unconditional and unqualified. 
2. I/ We acknowledge that the NDMC will be relying on the information provided in the 
Application and the documents accompanying such Application for Technical and 
Financial qualification for the aforesaid project, and we certify that all information 
provided in the Application and in Annexure _to _ is true and correct; nothing has 
been omitted which renders such information misleading; and all documents 
accompanying such Application are true copies of their respective originals. 
3. This statement is made for the express purpose of selection of preferred applicant 
for the aforesaid Project. 
4. 1/ We shall make available to the NDMC any additional information it may find 
necessary or require to supplement or authenticate the Qualification statement. 
5. 1/ We acknowledge the right of the NDMC to reject our Application without assigning 
any reason or otherwise and hereby waive, to the fullest extent permitted by 
applicable law, our right to challenge the same on any account whatsoever. 
6. II We certify that in the l~st three years, we/ any of the Consortium Members or 
our/their Associates have neither failed to perform on any contract, as evidenced by 
imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement 
or arbitration award, nor been expelled from any project or contract by any public 
authority nor have had any contract terminated by any public authority for breach on 
our part. 
7. 1/ We declare that: 
(a) 1/ We have examined and have no reservations to the RFP document, including any 
Addendum issued by the Authority; 
(b) 1/ We do not have any conflict of interest in accordance with Clauses of the RFP 
document; 
(c) 1/We have not directly or indirectly or through an agent engaged or indulged in any 
corrupt practice, fraudulent practice, coercive practice, undesirable practice or 
restrictive practice, as defined in Clause 7.3 of the RFP document, in respect of any 
tender or request for proposal issued by or any agreement entered into with the NDMC 
or any other public sector enterprise or any government, Central or State; and 



• (d) l! We hereby certify that we have taken steps to ensure that in confor:-;lity with the 
provisions of the RFP ciocumem, no person acting for us or on our behalf has engaged 
or will engage in any con·upt practice, fraudulent practice, coercive practice, 
undesirable practice or restrictive practice. 
8. I/ We understand that you may cancel the Bidding Process at any time and that you 
are neither bound to accept any Application that you may receive nor to invite the 
Applicants to Bid for the Project, without incurring any liability to the Applicants, in 
accordance with Clauses of the RFP document. 

9. 1/ We believe that we/ our Consortium/ proposed Consortium satisfy(s) the Net Worth 
criteria and meet(s) all the requirements as specified in the RFP document and are/ is 
qualified to submit a Bid. 
10. II We declare that we/ any Member of the Consortium, or our/ its Associates are not 
a Member of a/ any other Consortium applying for this RFP process. 
11. 1/ We certify that in regard to matters other than security and integrity of the 
country, we/ any Member of the Consortium or any of our/ their Associates have not 
been convicted by a Court of Law or indicted or adverse orders passed by a regulatory 
authority which could cast a doubt on our ability to undertake the Project or which 
relates to a grave offence that outrages the moral sense of the community. 
12. 1/ We further certify that in regard to matters relating to security and integrity of 
the country, we/ any Member of the Consortium or any of our/ their Associates have 
not been charge-sheeted by any agency of the Government or convicted by a Court of 
Law. 
13. 1/ We further certify that no investigation by a regulatory authority is pending either 
against us/ any Member of the Consortium or against our/ their Associates or against 
our CEO or any of our directors/ managers/ employees. 
14. [1/ We further certify that we are qualified to submit a Bid in accordance with the 
guidelines for qualification of Applicants seeking to acquire stakes in Public Sector 
Enterprises through the process of disinvestment issued by the GOI vide Department of 
Disinvestment OM No. 6/4/2001-DD-11 dated 13th july, 2001 which guidelines apply 
mutatis mutandis to the Bidding Process. 
15. I/ We undertake that in case due to any change in facts or circumstances during 
the Bidding Process, we are attracted by the provisions of disqualification in terms of 
the provisions of this RFP document, we shall intimate the NDMC of the same 
immediately. 
16. The Statement of Legal Capacity as per format provided at Annexure-10 of the RFP 
document, and duly signed, is enclosed. The power of attorney for signing of 
application and the power of attorney for Lead Member of consortium, as per format 
provided at Annexure-9 and Annexure-3 respectively of the RFP, are also enclosed. 
17. 1/ We understand that the selected Applicant shall either be an existing Company 
incorporated under the Indian Companies Act, 1956, or shall incorporate as such prior 
to execution of the Concession Agreement. 
18. I/ We hereby irrevocably waive any right or remedy which we may have at any 
stage at law or howsoever otherwise arising to challenge or question any decision 
taken by the Authority ln connection with the selection of Applicants, selection of the 
Applicant, or in connection with the selection/ Bidding Process itself, in respect of the 
above mentioned Project and the terms and implementation thereof. 
19. I/ We agree and undertake to abide by all the terms and conditions of the RFP 
document. 
20. I/ We certify that in terms of the RFP document, my/our Net worth is Rs . 
.. .................. (Rupees in words) and the Aggregate Experience Score is ...................... . 
(number in words). 
21. We agree and undertake to be jointly and severally liable for all the obligations of 
the Concessionaire under the Concession Agreement till occurrence of Financial Close 
in accordance with the Concession Agreement. 
In witness thereof, I/ we submit this application under and in accordance with the 
terms of the RFP document. 

Date: 
Yours faithfully, 

(Signature, name and designation of the Authorised Signatory) 

~-, "'.':' ..., '"'~ . ..., 
'-'"-·"-·-,.LV.<. I 
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• Name and seal of the Applicant/ Lead fV1ember 

Details of Applicant 
1. (a) Name: 

(b) Country of incorporation: 

(c) Address of the corporate headquarters and its branch office(s), if any, in India: 

(d) Date of incorporation and/ or commencement of business: 

2. Brief description of the Company including details of its main lines of business and 
proposed role and responsibilities in this Project: 

3. Details of individual(s) who will serve as the point of contact/ communication for the 
Authority: 

(a) Name: 
(b) Designation: 
(c) Company: 
{d) Address: 
(e) Telephone Number: 
(f) E-Mail Address: 
(g) Fax Number: 

4. Particulars of the Authorised Signatory of the Applicant: 
(a) Name: 
(b) Designation: 
(c) Address: 
(d) Phone Number: 
(e) Fax Number: 

5. In case of a Consortium: 
(a) The information above (1-4) should be provided for all the Members of the 

Consortium. 
(b) A copy of the jt. Bidding Agreement, as envisaged in Clause _ should be 

attached to the Application. 

(c) Information regarding the role of each Member should be provided as per 
table below· 

51. No. Name of Member Role and responsibilities Percentage of equity in 
Consortium 

* The role of each Member, as may be determined by the Applicant, should be 
indicated 
in accordance with instructions of RFP document. 
(d) The following information shall also be provided for each Member of the 
Consortium: 

Name of Applicant/ member of Consortium: 
No. Criteria Yes No 

I No. I Criteria Yes No. 
I J Has the Applicant/ constituent of 
I 1 the Consortium been barred by the 

1 
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any entity con rotted by It, trom 
participating in any project 
(BOT or otherwise)? 

If the answer to 1 is yes, does the 
bar subsist as on the date of 
Application? 

Has the Applicant/ constituent of 
the Consortium paid liquidated 
damages of more than 5% (five 
per cent) of the contract value in a 
contract due to delay or has been 
penalised due to any other reason 
in relation to execution of a 
contract, in the last three years? 

6. A statement by the Applicant and each of the Members of its Consortium (where 
applicable) or any of their Associates disclosing material non-performance or 
contractual non-compliance in past projects, contractual disputes and litigation/ 
arbitration in the recent past is given below (Attach extra sheets, if necessary): 

Technical Capacity of the Applicant@ 

Applicant Member Project Category* Experience of Projects Experience 
type* Code* Code** as per Clause 5.3.2 score* 

S.N.2 (a) to (d) 

(1) (2) (3) (4) (5) (8) 
Single Entity lA 
Applicant B 

c 
I ID i i I 
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i Consortiunl : .... a 
lv'iember l i lb 

I lc 
i ld 
I 

1 Consortium I 2a 
Member 2 I 2b 

2c 
2d 

Consortium 3a 
Member 3 3b 

3c 
3d 

Consortium 4a 
Member 4 4b 

4c 
4d 

Aggregate Experience Score 

@ Provide details of only those projects that have been undertaken by the Applicant 
under its own name. 

# An Applicant consisting of a single entity should fill in details as per the row titled 
Single entity Applicant and ignore the rows titled Consortium Member. In case of a 
Consortium, the row titled Single entity Applicant may be ignored. 
*Member Code shall indicate NA for Not Applicable in case of a single entity Applicant. 

For other Members, the following abbreviations are suggested viz. LM means Lead 
Member, OM means Other Member. 

Add more rows if necessary. 

Applicant Member 
Member Code£ 

(1) (2) 

Single 
entity 
Applicant 

Consortium 
Member 1 

Consortium 
Member 2 

Consortium 
Member 3 i 

Financial Capacity of the Applicant 
(Refer to Clauses 5.2.3 and 5.3.2 of the RFP) 

(In Rs crore) 
Turnover 

Year 15- Year 14- Year13-
16 15 14 
(3) (4) (5) 

I 
I l i I 

Net Worth• 

Year 15-16 
(8) 



• 
Name & address of Applicant's Bankers: 

• An Applicant consisting of a single entity should fill in details as per the row 
titled Single entity Applicant and ignore the rows titled Consortium Members. In 
case of a Consortium, row titled Single entity Applicant may be ignored. 

• For Member Code, see instructions at of this Annexure-3. 
• The Applicant should provide details of its own Financial Capacity. 

Instructions: 

1. The Applicant/ its constituent Consortium Members shall attach copies of the 
balance sheets, financial statements and Annual Reports for 3 (three) years 
preceding the Application Due Date. The financial statements shall: 

(a) reflect the financial situation of the Applicant or Consortium Members and 
its/their Associates where the Applicant is relying on its Associate's financials; 

(b) be audited by a statutory auditor; 

(c) be complete, including all notes to the financial statements; and 

(d) correspond to accounting periods already completed and audited (no 
statements for partial periods shall be requested or accepted). 

2. Net Cash Accruals shall mean Profit After Tax + Depreciation. 

3. Net Worth shall mean (Subscribed and Paid-up Equity + Reserves) less 
(Revaluation reserves + miscellaneous expenditure not written off + reserves 
not available for distribution to equity shareholders). 

5. In the case of a Consortium, a copy of the jt. Bidding Agreement shall be 
submitted in accordance with Clause 5.2.3 of the RFP document. 

6. The applicant shall also provide the name and address of the Bankers to the 
Applicant. 

7. The Applicant shall provide an Auditor's Certificate specifying the net worth of 
the Applicant and also specifying the methodology adopted for calculating such 
net worth in accordance with the RFP document. 

C2 83 :c.::. 7 
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Project Code: 

189 

Details of Eligible Projects 
(Refer to Clauses 5.3.2 of the RFP document) 

Member Code: 

Item Refer Particulars of the Project 
Instruction 

(1) (2) (3) 
Title & nature of the project 
Category 5 
Year-wise (a) payments received/made 6 
for construction, (b) payments made 
for development of PPP projects and 
/or (c) revenues appropriated 
Location 7 
Project Cost 8 
Date of commencement of 9 
project/contract 
Equity shareholding(with period during 10 
which equity was held 
Whether credit is being taken for the 11 
Eligible Experience of an Associate 
(Yes/No) 

Instructions: 

1. Applicants are expected to provide information in respect of each Eligible 
Projects in this ~nnex. The projects cited must comply with the eligibility& 
technical criteria specified in Clause 5.2.3 and 5.3.2 of the RFP document, as 
the case may be. Information provided in this section is intended to serve as a 
back up for information provided in the Application. Applicants should also refer 
to the Instructions below. 

2. For a single entity Applicant, the Project Codes would be a, b, c, d etc. In case 
the Applicant is a Consortium then for Member 1, the Project Codes would be 
la, lb, lc, 1d etc., for Member 2 the Project Codes shall be 2a, 2b, 2c, 2d etc., 
and so on. 



• 3. A separate sheet shouici be fiileci for each Eligible Project. 

4. Member Code shall indicate NA for Not Applicable· in case of a single entity 
Applicant. For other Members, the following abbreviations are suggested viz. LM 
means Lead Member, and OM means Other Member. 

5. Refer to Clause 5.3.2 of the RFP for category number. 

6. The total payments received/ made and/or revenues appropriated for each 
Eligible Project are to be stated in Annex-11 of this Appendix-!. The figures to be 
provided here should indicate the break-up for the past 5 (five) financial years. 
Year 1 refers to the financial year immediately preceding the Application Due 
Date; Year 2 refers to the year before Year 1, Year 3 refers to the year before 
Year 2, and so on (Refer Clause 2.2.12). For Categories 1 and 2, expenditure on 
development of the project and/or revenues appropriated, as the case may be, 
should be provided, but only in respect of projects having an estimated capital 
cost exceeding the amount specified in Clause 3.2.3 (c). In case of Categories 3 
and 4, payments made/ received only in respect of construction should be 
provided, but only if the amount paid/received exceeds the minimum specified 
in Clause 3.2.4. Payment for construction works should only include capital 
expenditure, and should not include expenditure on repairs and maintenance. 

7. In case of projects in Categories 1 and 2, particulars such as name, address and 
contact details of owner/ Authority/ Agency (i.e. concession grantor, counter 
party to PPA, etc.) may be provided. In case of projects in Categories 3 and 4, 
similar particulars of the client need to be provided. 

8. Provide the estimated capital cost of Eligible Project. Refer to Clauses 3.2.3 and 
3.2.4 

9. For Categories 1 and 2, the date of comm1ss1oning of the project, upon 
completion, should be indicated. In case of Categories 3 and 4, date of 
completion of construction should be indicated. In the case of projects under 
construction, the likely date of completion or commissioning, as the case may 
be, shall be indicated. 

10. For Categories 1 and 2, the equity shareholding of the Applicant, in the 
company owning the Eligible Project, held continuously during the period for 
which Eligible Experience is claimed, needs to be given (Refer Clause 3.2.3). 

11. Experience for any activity relating to an Eligible Project shall not be claimed by 
two or more Members of the Consortium. In other words, no double counting by 
a consortium in respect of the same experience shall be permitted in any 
manner whatsoever. 

12. Certificate from the Applicant's statutory auditor$ or its respective clients must 
be furnished as per formats below for each Eligible Project. In jurisdictions that 
do not have statutory auditors, the auditors who audit the annual accounts of 
the Applicant/ Member/Associate may provide the requisite certification. 

13. If the Applicant is claiming experience under Categories 1 & 2£, it should 
provide a certificate from its statutory auditor in the format below: 
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Annexure- 2 

PRE-CONTRACT INTEGRill' PACT 
General 
This pre-bid pre-contact Agreement (hereinafter called the Integrity Pact) is made on 
-::---:-:-:-:--.,......-:-day of the month of 20 ........ , between on one hand the New 
Delhi Municipal Council acting through Shri , The Executive Engineer 
(hereinafter called the "Principal/Owner", which expression shall mean and include, 
unless the context otherwise requires, his successors in office and assigns) of the First 
Part and M/s represented by Shri (hereinafter called 
the "Applicant(s)/Contractor(s) which expression shall mean and include, unless the 
context otherwise requires, his successors and permitted assigns ) of the Second Part. 
Whereas the Principal/Owner proposes to procure (Name of work the 
Store/Equipment/Item) through the Applicant(s)/Contractor(s) and the 
Applicant(s}/Contractor(s) is willing to offer 1 has offered the same. 
Whereas the Applicant(s}/Contractor(s) is a private company/public company/ 
Government undertaking/ partnership/ registered export agency, constituted in 
accordance with the relevant law in the matter and the Principal/Owner is the 
municipal government of New Delhi established as per NDMC act 1994 performing its 
functions on behalf of the Council. 
Now, therefore, 
To avoid all forms of corruption by following a system that is fair, transparent and free 
from any influence/prejudiced dealings prior to, during and subsequent to the currency 
of the contract to be entered into with a view to: 
Enabling the Principal/Owner to procure the desired said work/ Services/ Stores I 
Equipments at a competitive price in conformity with the defined specifications by 
avoiding the high cost and the distortionary impact of corruption during bidding, 
execution & public procurement, 
And 
Enabling Applicant(s}/Contractor(s) to abstain from bribing or indulging in any corrupt 
practice in order to secure the contract by providing assurance to them that their 
competitors will also abstain from bribing and other corrupt practices and the 
Principal/Owner will commit to prevent corruption, in any form, by its officials by 
following transparent procedures. 
The parties here to hereby agree to enter into this Integrity Pact and agree as follows: 

Commitments of the Principal/Owner 
1.1 The Principal/Owner undertakes that no official of the Principal/Owner, connected 

directly or indirectly with the contract, will demand, take a promise for or accept, 
directly or through intermediaries, any bribe, consideration, gift, reward, favour or 
any material or immaterial benefit or any other advantage from the 
Applicant(s}/Contractor(s), either for themselves or for any person, organization or 
third party related to the contract in exchange for an advantage in the bidding 
process, bid evaluation, contracting or implementation process related to the 
contract. 

1.2 The Principal/Owner will, during the pre-contract stage, treat all 
Applicant(s}/Contractor(s) alike, and will provide to all Applicant(s)/Contractor(s) the 
same information and will not provide and such information to any particular 
Applicant(s}/Contractor(s) which could afford an advantage to that particular 
Applicant(s}/Contractor(s) in comparison to other Applicant(s}/Contractor(s). 

1.3 All the officials of the Principal/Owner will report to the CVO, NDMC any attempted 
or completed breaches of the above commitments as well as any substantial 
suspicion of such a breach. 



• 2. in case any such preceding :-nisconduct on the part of such official(s) is reported by 
the Applicant(s)/Contractor(s) to the CVO, i'lQIVJC with full and verifiable facts and 
t'he same is prima facie found to be correct by the NDfVJC, necessary disciplinary 
proceedings, or any other action as deemed fit, including criminal proceedings may 
be initiated by the NDMC and such a person shall be debarred from further dealings 
related to the contract process. In such a case while an enquiry is being conducted 
by the NDMC the proceedings under the contract would not be stalled. 

Commitments of Applicant(s)/Contractor(s) 
3. The Applicant(s)/Contractor(s) commits itself to take all measures necessary to 

prevent corrupt practices, unfair means and illegal activities during any stage of its 
bid or during any pre-contract or post-contract stage in order to secure the contract 
or in furtherance to secure it and in particular commit itself to the following: 

3.1 The Applicant(s)/Contractor(s) will not offer, directly or through intermediaries, 
any bribe, gift, consideration, reward, favour, any material or immaterial benefit 
or other advantage, .commission, fees, brokerage or inducement to any official 
of the Principal/Owner, connected directly or indirectly with the bidding process, 
or to any person, organization or third part related to the contract in exchange 
for any advantage in the bidding, evaluation, contracting and implementation 
of the contract. 

3.2 The Applicant(s)/Contractor(s) further undertakes that it has not given, offered or 
promised to give, directly or indirectly any bribe, gift, consideration, reward, 
favour, any material or immaterial benefit or other advantage, commission, fees 
brokerage or inducement to any official of the Principal/Owner or otherwise in 
executing the contract or forbearing to do or having done any act in relation to 
the obtaining or execution of the contract or any other contract with the New 
Delhi Municipal Council for showing or forbearing to show favour or disfavor to 
any person in relation to the contract or any other contract with the New Delhi 
Municipal Council. 

3.3 Applicant(s)/Contractor(s) shall disclose the name and address of agents/Brokers/ 
representatives/ Intermediaries and Indian Applicant(s)/Contractor(s) shall 
disclose their foreign Principals or associates at the time of bidding. 

3.4 Applicant(s}/Contractor(s) shall disclose the payments to be made by them to 
such agents/brokers/representatives/ intermediaries, in connection with this 
bid/contract at the time of bidding. 

3.5 Deleted. 
3.6 The Applicant(s)/Contractor(s), either while presenting the bid or during pre

contract negotiations or before signing the contract, shall disclose any 
payments he has made, is committed to or intends to make to agents, brokers 
or any other intermediaries in Connection with the contract and the details of 
services agreed upon for such payments. A copy of contract so made with 
agents /brokers/intermediaries shall be submitted. 

3. 7 The Applicant(s)/Contractor(s) will not collude with other parties interested in 
the contract to impair the transparency, fairness and progress of the bidding 
process, bid evaluation, contracting and implementation of the contract. 
Applicant shall remain responsible to maintain safety & confidentiality of his bid 
documents during bid process. 

3.8 The Applicant(s)/Contractor(s) will not accept any advantage in excha,nge for 
any corrupt practice, unfair means, and illegal activities. 

3.9 The Applicant(s)/Contractor(s) shall not use improperly, for purposed of 
competition or personal gain, or pass on to others, any information provided by 
the Principal/Owner as part business relationship regarding plans, technical 
proposals and business details, inclUding information contained in any 
electronic data carrier. The Applicant(s)/Contractor(s} also undertakes to 
exercise due and adequate care lest any such information is divulged. 

3.10 The Applicant(s)/Contractor(s) commits to refrain from giving any complaint 
directly or through any other manner without supporting it with full and 
verifiable facts, either to principal/owner or to !EMs so appointed by NDMC. 

3.11 The Applicant(s)/Contractor(s) shall not instigate or cause to instigate any third 
person to commit any of the actions mentioned above. 

CL.C3 2Dl? 
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If the A;:;plicant(s)/Cont;-actor(s) or- any employee of the 
Applicant(s)/Contractons) or any person acting on behalf of the 
Applicant(s)/Contractor(s). either directly or indirectly, is a relative of any of the 
officers of the Principal/Owner, or alternatively, if any relative of an officer of 
the Principal/Owner has financial interest/ stake in the Applicant(s)/Contractor(s) 
firm, the same shall be disclosed by the Applicant(s)/Contractor(s) at the time of 
filing of bid. The term 'relative' for this purpose would be as defined in Section 6 
of the Companies Act 1956. 

3.13 The Applicant(s)/Contractor(s) shall not lend to or borrow any money form or 
enter into any monetary dealings or transaction, directly or indirectly, with any 
employee of the Principal/Owner. 

3.14 Deleted 
3.15 NDMC has adopted integrity pact for all its contract for 50 lacs and above. It is 

mandatory for the Applicants/contractors to sign the I.P. The bid of 
Applicant/contractor to do not sign the I.P. shall not be considered details of 
IEMs (Independent External Monitor is as under:-
1. 
2. 

In case of any grievances about the bid the same may be sent to IEMNigilance of 
NDMC with the name address of the sender. 
4. Previous Transgression , 
4.1 The Applicant(s}/Contractor(s) declares that no previous transgression occurred 

in the last Five years immediately before signing of this Integrity Pact, with any 
other company in any country in respect of any corrupt practices envisaged 
here under or with any Public Sector Enterprise in India or New Delhi Municipal 
Council that could justify Applicant(s)/Contractor(s) exclusion from the bidding 
process. 

4.2 The Applicant(s)/Contractor(s) agrees that if it makes incorrect statement on 
this subject, Applicant(s)/Contractor(s) can be disqualified from the bidding 
process or the contract, if already awarded, can be terminated for such reason. 

5. Deleted. 
6. Sanctions for Violations 
6.1 Any breach of the aforesaid provisions by the Applicant(s)/Contractor(s) or any 

one employed by it or acting on its behalf (whether with or without the 
knowledge of the Applicant(s)/Contractor(s) shall entitle the Principal/Owner to 
take all or any one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any 
reason or giving any compensation to the Applicant(s)/Contractor(s). However, 
the proceedings with the other Applicant(s}/Contractor(s) would continue. 

(ii) The Earnest Money Deposit (in pre-contract stage) and/or Security 
Deposit/Performance Bond I Guarantee (after the contract is signed) shall stand 
forfeited and the Principal/Owner shall not be required to assign any reason 
therefore. 

(iii) To immediately cancel the contract, if already signed, without giving any 
compensation to the Applicant(s)/Contractor(s). 

(iv) To recover all sums already paid by the Principal/Owner, and in case of an 
Indian Applicant(s)/Contractor(s) with interest thereon at 2% higher than the 
prevailing Prime Lending Rate of State Bank of India, while in case of a 
Applicant(s)/Contractor(s) form a country other than India with interest theron 
at 2% higher than the LIBOR. If any outstanding payment is due to the 
Applicant(s)/Contractor(s) form the Principal/Owner in connection with any other 
contract for any other stores, such outstanding payment could also be utilized 
to recover the aforesaid sum and interest. 

(v) To encash the advance bank guarantee and performance bond/warranty bond, 
if furnished by the Applicant{s)/Contractor(s). in order to recover the payments, 
already made by the Principal/Owner, along with interest. 

(vi) To cancel all or any other contracts with the Applicant(s}/Contractor(s). The 
Applicant(s)/Contractor(s) shall be liable to pay compensation for any loss or 
damage to the Principal/Owner resulting from such cancellation/ rescission and 
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• the Principal/Owner- shall be entitled to deduct the amount so payable form the 
money(s) due to the Appiicant(s)/Contractor(s). 

(vii) To debar the Applicant(s}/Contractor(s) from participation in future bidding 
processes of the New Delhi Municipal Council for a period ranging from six 
months to maximum five years. However if the Applicant takes corrective 
measures against transgressions, subject to satisfaction of Principal/Owner & 
IEMs, the period of debar can be reviewed. 

(viii) To recover all sums paid in violation of this Pact by Applicant(s)/Contractor(s) to 
any middleman or agent or broker with a view to securing the contract. 

(ix) In case where irrevocable Letter of Credit have been received in respect of any 
contract signed by the Principal/Owner with the Applicant(s)/Contractor(s), the 
same shall not be opened. 

(x) Forfeiture of Performance Bond/Guarantee in case of a decision by the 
Principal/Owner to forfeit the same without assigning any reason for imposing 
sanction for violation of this Pact. 

6.2 The Principal/Owner will be entitled to take all or any of the actions mentioned 
at para 6.1 (i) to (x) of this Pact also on the Commission by the 
Applicant(s)/Contractor(s) or any one employed by it or acting on its behalf 
(whether with or without the knowledge of the Applicant(s)/Contractor(s), of an 
offence as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of 
Corruption Act, 1988 or any other statute enacted for prevention of corruption. 

6.3 The decision of the Principal/Owner to the effect that a breach of the provisions 
of this Pact ha.s been committed by the Applicant(s)/Contractor(s) shall be final 
and conclusive on the Applicant(s)/Contractor(s). However, the 
Applicant(s)/Contractor(s) can approach the Independent Monitor(s) appointed 
for the purposes of this Pact. IEMs shall examine the transgression and its 
severity and submit the report to Chairman, NDMC for further action after 
providing an opportunity and hearing to the affected parties. 

7. Fall Clause : Deleted 
8. Independent External Monitors 
8.1 The Principal/Owner has appointed Independent External Monitors (hereinafter 

referred to as IEMs) for this Pact in consultation with the Central Vigilance 
Commission whose names and email IDs have been given in the NIT. 

8.2 The task of the IEMs shall be to review independently and objectively, whether 
and to what extent the parties comply with the obligations under this pact. 

8.3 The IEMs shall not be subject to instructions by the representatives of the 
parties and perform their functions neutrally and independently. 

8.4 Both the parities accept that the IEMs have the right to access all the 
documents relating to the project/procurement, including minutes of meetings 

8.5 As soon as the IEMs notices, or have reasons to believe a violation of this Pact, 
they shall so inform to Chairman, NDMC. 

8.6 The Applicant(s)/ Contractor(s) accepts that the IEMs have the right to access 
without restriction to all Project documentation of the Principal/Owner including 
that provided by the Applicant(s)/Contractor(s). The Applicant(s)/Contractor(s) 
will also grant the JEMs, upon his request and demonstration of a valid interest, 
unrestricted and unconditional access to his project documentation. The same is 
applicable to subcontractors. The IEMs shall be under contractual obligation to 
treat the information and documents of the Applicant(s)/ Contractor(s)/ 
Subcontractor(s) confidentiality. 

8.7 The Principal/Owner will provide to the IEMs sufficient information about all 
meetings among the parties related to the Project provided such .meeting could 
have an impact on the contractual relations between the parties. The parties 
will offer to the I EMs the option to participate in such meetings. 

8.8 The IEMs will submit a written report to the Chairman, NDMC within 8 to 10 
weeks from the date of reference or intimation to him by the 
Principai/Owner/Applicant{s)/Contractor(s) and, should the occasion arise, 
submit proposals for correcting problematic situation. However an opportunity 
of hearing shall be provided by the IEMs to the buyers /Applicants before 
submitting their written report. 

9. Facilitation of Investigation 
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tn case of any allegation of violation of any pr-ovisions of this pact or payment of 
commission, the Principal/Owner or its agencies shall be entitled to examine ali 
the documents including the Books of Accounts of the Applicant(s)/Contractor(s) 
and the Applicant(s)/Contractor(s) shall provide necessary information and 
documents in English and shall extend all possible help for the purpose of such 
examination. 

10. Law and Place of jurisdiction 
This pact is subject to Indian Law. The place of performance and jurisdiction is 
the seat of the Principal/Owner. 

11. Other Legal Actions 
The action stipulated in this Integrity Pact are without prejudice to any other 
legal action that may follow in accordance with the provisions of the extant law 
in force relating to any civil or criminal proceedings and jurisdiction in case of 
dispute between the parties if any shall be new Deficiency. 

12. Validity 
12. 1 The validity of this Integrity Pact shall be from date of its signing and extend 

upto 12 months beyond the defects liability period of the contracts. In case 
Applicant(s)/Contractor(s) is unsuccessful, this Integrity Pact shall expire after 
six months from the date of the signing of the contract by the successful 
Applicant. 

12.2 Should one or several provision of this Pact turn out to be invalid, the remainder 
of this Pact shall remain valid. In this case, the parties will strive to come to an 
agreement to their original intention. · 

13 The parties hereby sign this Integrity Pact at on ___ _ 
Principal/Owner 
Applicant(s)/Contractor(s) Name of the Officer, 
Chief Executive Officer Designation 
New Delhi Municipal Council 

Witness 

1. ______________ _ 

2. ________________ _ 

Witness 

1. 

2. 

* Provisions of these clauses would need to be amended I deleted in line with the 
policy of 

The Principal/Owner in regard to involvement of Indian agents of foreign 
suppliers. 
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Annexure-3 
Power of Attorney for Lead Member of Consortium 

Whereas the NDMC has invited applications from interested parties for the "Request for 
Proposal for Selection of System Integrator for NDMC Smarty City Project "Design, 
Development, Implementation, Operation and Maintenance of Command and Control 
Centre & Data Center, Collaboration solution for meetings & virtual education and · 
integration with various Smart City/NDMC Applications". 

Whereas, .......................... , .......................... , .......................... and ......................... . 
(collectively the "Consortium") being Members of the Consortium are interested in 
bidding for the Project in accordance with the terms and conditions of the Request for 
Proposal (RFP document) and other connected documents in respect of the Project, and 

Whereas, it is necessary for the Members of the Consortium to designate one of them as 
the Lead Member with all necessary power and authority to do for and on behalf of the 
Consortium, all acts, deeds and things as may be necessary in connection with the 
Consortium's bid for the Project and its execution. 

NOW, THEREFORE, KNOW ALL MEN BY THESE PRESENTS 
We, .......................... having our registered office at ......................................... , 

M/s ........................... having our registered office at ......................................... , 

M/s .......................... having our registered office at ................................. , and 

M/s. ... ....................... having our registered office at ...................... , (hereinafter 
collectively referred to as the "Principals") do hereby irrevocably designate, nominate, 
constitute, appoint and authorise M/s ........................... having its registered office at 
.......................... , being one of the Members of the Consortium, as the Lead Member and 
true and lawful attorney 
of the Consortium (hereinafter referred to as the "Attorney"). We hereby irrevocably 
authorise the Attorney (with power to sub-delegate) to conduct all business for and on 
behalf of the Consortium and any one of us during the bidding process and, in the event 
the Consortium is awarded the concession/contract, during the execution of the Project 
and in this regard, to do on our behalf and on behalf of the Consortium, all or any of such 
acts, deeds or things as are necessary or required or incidental to the pre-qualification of 
the Consortium and submission of its bid for the Project, including but not limited to 
signing and submission of all applications, bids and other documents and writings, 
participate in Applicants and other conferences, respond to queries, submit information/ 
documents, sign and execute contracts and undertakings consequent to acceptance of 
the bid of the Consortium and generally to represent the Consortium in all its dealings 
with the NDMC, and/ or any other Government Agency or any person, in all matters in 
connection with or relating to or arising out of the Consortium's bid for the Project and/ or 
upon award thereof till the Concession Agreement is entered into with the NDMC. 

AND hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds 
and things done or caused to be done by our said Attorney pursuant to and in exercise of 
the powers conferred by this Power of Attorney and that all acts, deeds and things done 
by our said Attorney in exercise of the powers hereby conferred shall and shall always be 
deemed to have been done by us/ Consortium. 

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAVE EXECUTED THIS POWER 
OF ATTORNEY ON THIS ................ ; ............... DAY OF .......... , 20 ...... .. 

For ........................ .. 
(Signature) 
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(Name & Title) 

For ........................ .. 
(Signature) 

(Name & Title) 

For ......................... . 
(Signature) 

(Name & Title) 
Witnesses: 

1. 

2. 

(Executants) 
(To be executed by all the Members of the Consortium) 

Notes: 
The mode of execution of the Power of Attorney should be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of 
the executant(s) and when it is so required, the same should be under common 
seal affixed in accordance with the required procedure. 

Also, wherever required, the Applicant should submit for verification the extract of 
the charter documents and documents such as a board or shareholders' 
resolution/power of attorney in favour of the person executing this Power of 
Attorney for the delegation of power hereunder on behalf of the Applicant. 

For a Power of Attorney executed and issued overseas, the document will also 
have to be legalised by the Indian Embassy and notarised in the jurisdiction where 
the Power of Attorney is being issued. However, the Power of Attorney provided 
by Applicants from countries that have signed the Hague Legislation Convention, 
1961 are not required to be legalised by the Indian Embassy if it carries a 
conforming Appostille certificate. 
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Annexure-4 
joint Bidding Agreement 

(To be executed on Stamp paper of appropriate value) 

THIS JOINT BIDDING AGREEMENT is entered into on this the ............ day of ......... , 20 ...... . 

AMONGST 
1. { ............ Limited, a company incorporated under the Companies Act, 1956} and 

having its registered office at ............ (hereinafter referred to as the "First Part" 

AND 

which expression shall, unless repugnant to the context include its successors and 
permitted assigns) 

2. { ............ Limited, a company incorporated under the Companies Act, 1956} and 
having its registered office at ............ (hereinafter referred to as the "Second 

AND 

Part" which expression shall, unless repugnant to the context include its 
successors and permitted assigns) 

3. { ............ Limited, a company incorporated under the Companies Act, 1956 and 
having its registered office at ............ (hereinafter referred to as the "Third Part" 

AND 

which expression shall, unless repugnant to the context include its successors and 
permitted assigns)} 

4. { ............ Limited, a company incorporated under the Companies Act, 1956 and 
having its registered office at ............ (hereinafter referred to as the "Fourth Part" 
which expression shall, unless repugnant to the context include its successors and 
permitted assigns)}$ 
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• 
199 

The above mentioned parties of the FIRST, SECOf\lD, {THIRD and FOURTH} PART 
are collectively referTed to as the "Parties" and each is ind1viduaiiy refeiTed to as 
a "Party" 

The number of Parties will be shown here, as applicable, subject however to a maximum 
of 4 (four). 
WHEREAS 
(A) New Delhi Municipal Councii(NDMC). represented by its Chairman and having its 

principal offices at Palika Kendra, Sansad Marg, New Delhi (hereinafter referred to 
as the "NDMC" which expression shall, unless repugnant to the context or 
meaning thereof, include its administrators, successors and assigns) has invited 
applications (the Applications") by its Request for Proposal No ............. dated 
............ (the "RFP") for Selection of System Integrator for NDMC Smarty City Project 
"Design, Development, Implementation, Operation and Maintenance of Command 
and Control Centre & Data Center, Collaboration solution for meetings & virtual 
education and integration with various Smart City/NDMC Applications". 

(B) The Parties are interested in jointly bidding for the Project as members of a 
Consortium and in accordance with the terms and conditions of the RFP document 
and other bid documents in respect of the Project, and 

(C) It is a necessary condition under the RFP document that the members of the 
Consortium shall enter into a joint Bidding Agreement and furnish a copy thereof 
with the Application. 

NOW IT IS HEREBY AGREED as follows: 

1. Definitions and Interpretations 

In this Agreement, the capitalised terms shall, unless the context otherwise 
requires, have the meaning prescribed thereto under the RFP. 

2. Consortium 

2.1 The Parties do hereby irrevocably constitute a consortium (the "Consortium") for 
the purposes of jointly participating in the Bidding Process for the Project. 

2.2 The Parties hereby undertake to participate in the Bidding Process only through 
this Consortium and not individually and/ or through any other consortium 
constituted for this Project, either directly or indirectly or through any of their 
Associates. 

3. Covenants 

The Parties hereby undertake that in the event the Consortium is declared the 
selected Appl!ca:1t and awarded the Project. it shall for entering into a Concession 
Agreement with the NDMC and for performing all its obligations as the 
Concessionaire in terms of the Concession Agreement for the Project. 

4. Role of the Parties 

The Parties hereby undertake to perform the roles and responsibilities as 
described below: 

(a) Party of the First Part shall be the Lead member of the Consortium and 
shall have the power of attorney from all Parties for conducting all 
business for and on behalf of the Consortium from the Bidding Process, 
upto the end of concession period. 

(b) Party of the Second Part shall be the Member of the Consortium 
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(c) Party of the Thir-d Part shaii be the fvlember of the ConsortiutT1; and 

(d) Party of the Fourth Part shall be the Member/ Other Member of the 
Consortium. 

5. joint and Several Liability 

The Parties do hereby undertake to be jointly and severally responsible for all 
obligations and liabilities relating to the Project and in accordance with the terms 
of the RFP, RFP and the Concession Agreement, till such time as the Financial 
Closer for the Project is achieved under and in accordance with the Concession 
Agreement. 

6. Shareholding in the consortium 
6.1 The Parties agree that the proportion of shareholding among the Parties in the 

consortium shall be as follows: 

First Party: 

Second Party: 

{Third Party:} 

{Fourth Party:} 

6.2 The Parties undertake that the Lead member shall have atleast 51% of the equity 
in the consortium. and cannot assign or delegate its rights, duties or obligation 
under the Agreement throughout the concession period. 

6.3 The Parties undertake that each of the members, whose experience will be 
evaluated for the purposes of this RFP document, shall, for a period of 2 (two) 
years from the date of commercial operation of the Project, hold equity share 
capital as at the time of submission of bid and may only be replaced by such 
other party having same or better technical capabilities as well as eligibility 
conditions with prior approval of the NDMC. 

6.4 The Parties undertake that the Lead Member will remain responsible for 
successful delivery of the project at all times throughout the concession period. 

6.5 The Parties undertake that each of the members of the Consortium shall have an 
independent, definite and separate scope of work which was allocated as per each 
member's field of expertise 

6.6 The Parties undertake the members of the consortium will commit to the profit 
and loss sharing ratio of each member 

6.7 The Parties undertake the members of the consortium will commit to the scope of 
work, rights, obligations and liabilities to be held by each member; specifically 
commit that the Lead Member shall be answerable on behalf of other members 
for the performance of obligations and duties under this Agreement 

6.8 The Parties undertake that the technical and commercial capacity and Net Worth 
of the Members shall satisfy the conditions of eligibility as prescribed in this RFP 

6.9 The Parties undertake that any change to the composition of the consortium can 
be done only with the prior approval of the NDMC. The Lead Member will be 
responsible for the scope of work to be delivered by the exiting member, whether 
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he does it himself or thmugh a new member of the consortium. In case of a new 
iTtember, the Lead Member will take the prior approval of the NDIVIC, before on 
boarding the member, vvho is expected to possess same or better technical 
qualifications as well as eligibility criteria that is of the existing member to be 
replaced by such new member 

6.10 The Parties undertake that they shall comply with all equity lock-in requirements 
set forth in the Concession Agreement. 

7. Representation of the Parties 

Each Party represents to the other Parties as of the date of this Agreement that: 
(a) Such Party is duly organised, validly existing and in good standing under 

the laws of its incorporation and has all requisite power and authority to 
enter into this Agreement; 

(b) The execution, delivery and performance by such Party of this Agreement 
has been authorised by all necessary and appropriate corporate or 
governmental action and a copy of the extract of the charter documents 
and board resolution/ power of attorney in favour of the person executing 
this Agreement for the delegation of power and authority to execute this 
Agreement on behalf of the Consortium Member is annexed to this 
Agreement, and will not, to the best of its knowledge: 

(i) require any consent or approval not already obtained; 

(ii) violate any Applicable Law presently in effect and having 
applicability to it; 

(iii) violate the memorandum and articles of association, by-laws or 
other applicable organisational documents thereof; 

(iv) violate any clearance, permit, concession, grant, license or other 
governmental authorisation, approval, judgement, order or decree 
or any mortgage agreement, indenture or any other instrument to 
which such Party is a party or by which such Party or any of its 
properties or assets are bound or that is otherwise applicable to 
such Party; or 

(v) create or impose any liens, mortgages, pledges, claims, security 
interests, charges or Encumbrances or obligations to create a lien, 
charge, pledge, security interest, encumbrances or mortgage in or 
on the property of such Party, except for encumbrances that would 
not, individually or in the aggregate, have a material adverse effect 
on the financial condition or prospects or business of such Party so 
as to prevent such Party from fulfilling its obligations under this 
Agreement; 

(c) this Agreement is the legal and binding obligation of such Party, 
enforceable in accordance with its terms against it; and 

(d) there is no litigation pending or, to the best of such Party's knowledge, 
threatened to which it or any of its Affiliates is a party that presently 
affects or which would have a material adverse effect on the financial 
condition or prospects or business of such Party in the fulfillment of its 
obligations under this Agreement. 

8. Termination 
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This Agreement shall be effective from the date hereof and shall continue in full 
force and effect until the Financial Close of the Project is achieved under and in 
accordance with the Concession Agreement, in case the ProjeC't is awarded to the 
Consortium. However, in case the Consortium is either not qualified for the 
Project or does not get selected for award of the Project, the Agreement will stand 
terminated in case the Applicant is not qualified or upon return of the EMD/Bid 
Security by the NDMC to the Applicant, as the case may be. 

9. Miscellaneous 

9.1 This Joint Bidding Agreement shall be governed by laws of {India}. 

9.2 The Parties acknowledge and accept that this Agreement shall not be amended by 
the Parties without the prior written consent of the NDMC. 

IN WITNESS WHEREOF THE PARTIES ABOVE NAMED HAVE EXECUTED AND 
DELIVERED THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN. 

SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DELIVERED 
For and on behalf of For and on behalf of 
LEAD MEMBER by: SECOND PART by: 

(Signature) (Signature) 

(Name) (Name) 

(Designation) (Designation) 

(Address) (Address) 

SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DELIVERED 
For and on behalf of For and on behalf of 
THIRD PART by: FOURTH PART by: 

(Signature) (Signature) 

(Name) (Name) 

(Designation) (Designation) 

(Address) (Address) 

In the presence of: 

1. 2. 

Notes: 

1. The mode of the execution of the joint Bidding Agreement should be in accordance 
with the procedure, if any, laid down by the Applicable Law and the charter 
documents of the executant(s) and when it is so required, the same should be under 
common seal affixed in accordance with the required procedure. 

2. Each joint Bidding Agreement should attach a copy of the extract of the charter 
documents and documents such as resolution I power of attorney in favour of the 
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person executing this Agreement for the delegation of power and authority to 
execute this Agreement on behalf of the Consortium Member. 

3. For a joint Bidding Agreement executed and issued overseas, the document shall be 
legalised by the Indian Embassy and notarized in the jurisdiction where the Power of 
Attorney has been executed. 

Annexure- 5 
Format of Bank Guarantee 

(To be executed on Requisite Non-judicial Stamp Paper of Rs.lOO) 

WHEREAS, (Name of the Applicant) wishes to submit his Bid for the selection of 
Concessionaire for PPP Project for "Application for "Request for Proposal for Selection of 
System Integrator for NDMC Smarty City Project "Design, Development, Implementation, 
Operation and Maintenance of Command and Control Centre & Data Center, 
Collaboration solution for meetings & virtual education and integration with various 
Smart City/NDMC Applications". 

KNOW ALL MEN by these presents that we (Name of bank) of ( city and country) 
having our registered office at (hereinafter 
called "the Bank") are irrevocably and unconditionally bound to the New Delhi Municipal 
Council or its successor, (hereinafter referred to as " NDMC" in the sum of Rs. 
-:---:----:----.,----,---,-,-::-:-::-:::-( in Words) which payment can 
truly be made to NDMC. The Bank binds themselves, their successors and assigns by 
these presents. 
Sealed with the Common Seal of the Bank this day of, 2017 
THE CONDITIONS of this obligation are: 
(a) If the applicant withdraws his Bid at any time during the stipulated period of Bid 

Validity specified in the RFP document and; or 
(b) If the Applicant, for the period of the Bid Validity as per RFP document in NDMC's 

opinion, commits a material breach of any of the terms and/or conditions contained in 
the RFP Documents and/or subsequent communication from NDMC in this regard; or 

(c) If the applicant, refuses to accept the correction of errors in the Bid; or 
(d) If the applicant, having been notified of the acceptance of its Bid by the NDMC fails 

or refuses to comply with the following requirements: 
• Pay either the performance security of the first instalment of the Concession fee 

as specified in Clause 5.4.1 of the RFP document to New Delhi Municipal Council 
(NDMC) 

• Sign the Concession agreement as provided in the RFP Document We agree and 
undertake, absolutely, irrevocably and unconditionally to pay to the NDMC, as the 
case may be, the above amount without protest, delay or demur upon receipt of 
NDMC's first written demand, without the NDMC having to substantiate its 
demand, provided that in its demand the NDMC will note that the amount claimed 
by it is due to it owing to the occurrence of one or more of the conditions set out 
above, specifying the occurred condition or conditions. 
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The Guarantee will remain in force up to and including the date of expi:-y of the pe:·iod of 
Bid Validity as stated in the RFP Document or as extended by NDIVIC at any time as per 
RFP, notice of which extension to the Bank being hereby waived. 

Provided however, that 
In the event that this Applicant is selected for award of the project through the issue of 
the Letter of Intent, the EMD shall remain in force until the date of signing of agreement 
by such Applicant 
OR 
In the event this Applicant is not selected for award of the Project, the Earnest Money 
Deposit shall remain in force up to and including a period of 60 days after the expiration 
of the bid validity period or signing of the agreement, which is later. 

Any demand in respect of this Guarantee should reach the Bank not later than the date 
of expiry (as defined above) of this Guarantee. 

The jurisdiction in relation to this Guarantee shall be the courts of Delhi and the Indian 
law shall be applicable. 

SIGNATURE OF AUTHORISZED 
REPRESENTATIVE OF THE BANK. ___________ _ 
NAME AND DESIGNATION 
SEALOFTHEBANK ------------------------
NAME OF THE WITNESS 
ADDRESS OF THE WITNE:--::Sc-::S--------------

Executive Engineer 

Room No 1503, 15th Floor, 

NDMC, Palika Kendra 

New Delhi-110001 

Format for Financial Bid covering Bid 

(On the letterhead of the Applicant) 

Annexure- 6 

Date: 

Sub:- Application for "Request for Proposal for Selection of System Integrator for NDMC 
Smarty City Project "Design, Development, Implementation, Operation and Maintenance of 
Command and Control Centre & Data Center, Collaboration solution for meetings & virtual 
education and integration with various Smart City/NDMC Applications". 
Sir, 

We have reviewed all the terms and conditions of the RFP document and undertake to 
abide by all the terms and conditions contained therein. we are pleased to submit our 
quote in the form of the monthly concession fee to be payable by us to the NDMC as 
contained in the duly signed and sealed Annexure- 14 enclosed herewith. 
We hereby declare that there are, and shall be, no deviations from the stated terms in 

the RFP Document. 
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• 
For and on behalf of 

..................................................... 

(Name of the Applicant) 

(Signature of Authorised Signatory) 

Encl: Duly signed and sealed Annexure-7 . 
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Annexure- 7 
Format for Financial Bid 

Bill of Material (Tentative items and their quantities have been given however System 
Integrator (51) has to assess the quantities based on their design, NDfVIC requirements 
and site conditions. The number of items and quantities can also be more, some of these 
are the minimum required hardware and software items and quantities whereas some 
are illustrative, but in order to implement this scope of work, the items required may be 
more and the 51 has to assess and provide those items to fully implement and made 
functional all the services as per scope defined in this RFP document). 

Sr. No. Minimum System Specifications Unit 
Min Unit Total 

Quantity Rate 

1 Command Control Center (CCC) Solution 
with Integration /Data Normalization & City Lot 1 
Operation software in HA 

2 Smart City Data Center 
2.1 Blade Chassis & Management Nos. 3 
2.2 Blade Servers for applications (Min- Qty) Nos. 12 
2.3 As Operating Systems & DB License Lot required 

2.4 Data Center Switch-Type I Nos. 2 
2.5 Data Center Switch-Type II Nos. 2 
2.6 Primary & Secondary Storage Solution (Non 

1 Video) Applications ( Min 200TB) Lot 
2.7 Tape Library Lot 1 
2.8 Backup Storage Lot 1 
2.9 Backup Software Lot 1 
2.10 Internet Router Nos. 2 
2.11 WAN Services Router Nos. 2 
2.12 Firewall Nos. 2 
2.13 Anti-APT for Command & Control Room Lot 1 
2.14 Network Behaviors Analyses Lot 1 
2.15 Web-security appliance Lot 1 
2.16 IPS Nos. 2 
2.17 Network Management System and WLAN As 

Management System Lot required 
-

2.18 As EMS for DC,SLA management and helpdesk 
Lot required 

2.19 As Networking (Passive Components) Lot required 
2.20 As Air conditioning Lot required 
2.21 UPS (1 hour backup) of required capacity as 

1 
per equipments installed in data centre Nos. 1 

2.22 Data Centre Site Preparation Nos. 1 
2.23 Suitable rack solution for stacking Servers 

having complete electrical connections Nos. 5 
' I 
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• 3 I I 

! City Oper-ation Cent:-e Physical infrastructur-e I 
3.1 i Video Wall (along with hardware & software) I 1 Noc:; 

Solution - 6x2 Display 
I -. I I I 
I I I 

I I 

3.2 3 Screen -Operators Client Workstations for 1 I 

Command Control Centre and Nos. 10 
Communication System 

3.3 1 Screen- Help Desk/Admin Operation Nos. 2 
3.4 Networking Cost (Passive Components) Nos. 1 
4 Collaboration and Virtual Education Solution 
4.1 VC End Point- Personal Videoconferencing 

end point for NDMC offices Nos. 20 

4.2 VC End Point- Meeting Room Based Video 
conferencing Solution 

Nos. 5 

4.3 VC End Point - Personal Videoconferencing 
end point for Principals of NDMC schools Nos. 57 

4.4 Smart Class VC End Point- Video conference 
solution for classrooms 

Nos. 57 
! 

4.5 Smart Class Solution -Centralized Video 
Portal with centralized distribution engine as Nos. 1 
per technical specifications 

4.6 Collaboration Solution - Multipoint Control 
Unit as per technical specifications 

Nos. 1 

4.7 Collaboration Solution -all Control with 
scheduling and Firewall Traversal as per Nos. 1 
technical specifications 

4.8 Collaboration Solution- Recording Solution 
as per technical specifications Nos. 1 

4.9 Collaboration Solution- Centralized Video 
Portal with centralized distribution engine as Nos. 1 
per technical specifications 

5 Multi-Function Laser Printer Nos. 2 
6 Command & Control Room Site Preparation 

covering civil (flooring, false ceiling, wall 
paneling, creation of viewing gallery, space 

Nos. 1 for video wall), electrical works, cabling 
(electrical & data cables), furniture and air-
conditioning works - for 25 operators 

7 Data Center Site Preparation covering civil 
(flooring, false ceiling, wall paneling), 
electrical works, cabling (electrical & data Nos. 1 
cables}, networking racks, furniture and air-
conditioning works etc. 

8 Workstation Console & Peripherals- Cubicles 
with Table and Chair for operators (As Nos. 1 
required)- for 25 operators 

9 UPS with 1 hr backup (CCC & DC) Nos. 1 
10 Project Management & Project Installation 

Lot 1 cost 
11 Comprehensive O&M cost including 

Manpower for 5 Years for the date of GO- Lot 1 
LIVE 

112 Training and Capacity Building Lot 1 
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Total Cost including 5 year Comprehensive 
AMC and Warranty 
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Annexure-8 
Power of Attorney for signing of Application 

Know all men by these presents, We ..................................................... (name of the firm 
and address of the registered office) do hereby irrevocably constitute, nominate, appoint 
and authorise Mr/ Ms (name)......................... son/daughter/wife of 
.................................... and presently residing at ...................... , who is presently 
employed with us/ the Lead Member of our Consortium and holding the position of 
.................................. , as our true and lawful attorney (hereinafter referred to as the 
"Attorney") to do in our name and on our behalf, all such acts, deeds and things as are 
necessary or required in connection with or incidental to submission of our application for 
pre-qualification and submission of our bid for the ***** Project proposed or being 
developed by the ***** (the "Authority") including but not limited to signing and 
submission of all applications, bids and other documents and writings, participate in Pre
Applications and other conferences and providing information/ responses to the 
Authority, representing us in all matters before the Authority, signing and execution of all 
contracts including the Concession Agreement and undertakings consequent to 
acceptance of our bid, and generally dealing with the Authority in all matters in 
connection with or relating to or arising out of our bid for the said Project and/ or upon 
award thereof to us and/or till the entering into of the Concession Agreement with the 
NDMC. 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, 
deeds and things done or caused to be done by our said Attorney pursuant to and in 
exercise of the powers conferred by this Power of Attorney and that all acts, deeds and 
things done by our said Attorney in exercise of the powers hereby conferred shall and 
shall always be deemed to have been done by us. 

IN WITNESS WHEREOF WE, ...................... , THE ABOVE NAMED PRINCIPAL HAVE 
EXECUTED THIS POWER OF ATTORNEY ON THIS ......... DAY OF .......... , 20 ..... . 

For 

(Signature, name, designation and address) 
Witnesses: 
1. 
2. 

Selection of Concessionaire for this PPP project 

Accepted 

(Signature) 

(Name, Title and Address of the Attorney) 
Notes: 

(Notarised) 

The mode of execution of the Power of Attorney should be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of 
the executant(s) and when it is so required, the same should be under common 
seal affixed in accordance with the required procedure. 

Wherever required, the Applicant should submit for verification the extract of the 
charter documents and documents such as a board or shareholders' resolution/ 
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power of attorney in favour of the person executing this Power of Attorney for the 
delegation of power hereunder on behalf of the Applicant. 

For a Power of Attorney executed and issued overseas, the document will also 
have 'to be legalised by the Indian Embassy and notarised in the jurisdiction where 
the Power of Attorney is being issued. However, the Power of Attorney provided 
by Applicants from countries that have signed the Hague Legislation Convention, 
1961 are not required to be legalised by the Indian Embassy if it carries a 
conforming Appostille certificate. 

02.03 2017 



• 
211 

Annex:'-lre-9 
Statement of Legai CiiPacity 

(To be forwarded on the letterhead of the Applicant/ Lead Member of Consortium) 

Ref. Date: 

To, 
*********** 
*********** 

Dear Sir, 

We hereby confirm that we/ our members in the Consortium (constitution of which has 
been described in the application} satisfy the terms and conditions laid out in the RFP 
document. 

We have agreed that ........................ (insert member's name} will act as the Lead 
Member of our consortium.* 

We have agreed that ...... .. ............ ... (insert individual's name} will act as our 
representative/will act as the representative of the consortium on its behalf* and has 
been duly authorized to submit the RFP. Further, the authorised signatory.is vested with 
requisite powers to furnish such letter and authenticate the same. 

Thanking you, 

Yours faithfully, 

(Signature, name and designation of the authorised signatory} 
For and on behalf of .................................. . 

*Please strike out whichever is not applicable. 

Declaration of Non-Blacklisting 
(To be provided on the Company letter head} 

Declaration for Lead Applicant: 

To, 
Office of the Executive Engineer 
Room No.l503, 15th Floor, 

Annexure-10 

Place 
Date 

02.03.2017 



• New Delhi 1111unicipa! Councii 
Palika Kendra !\lew Delhi- 110001 
Tel f\lo:- 011-23348418 
Email: to be added 

:212 

Subject: Self Declaration of not been blacklisted in response to the Request for Proposal 
for Selection of System Integrator for NDMC Smarty City Project "Design, 
Development, Implementation, Operation and Maintenance of Command and 
Control Centre & Data Center, Collaboration solution for meetings & virtual 
education and integration with various Smart City/NDMC Applications". 

Ref: RFP No. ___ dated. ___ _ 

Dear Sir, 
We confirm that our company or firm, , is currently not blacklisted in 

any manner whatsoever by any of the State or UT and or Central Government in India on 
any ground including but not limited to indulgence in corrupt practice, fraudulent 
practice, coercive practice, undesirable practice or restrictive practice. 

(Signature of the Lead Applicant) 

Printed Name 
Designation 
Seal 
Date: 
Place: 
Business Address: 

Annexure-11 
No Deviation Certificate 

This is to certify that our offer is exactly in line with your tender enquiry/RFP 
(including amendments) no. dated. . This is to expressly certify that our 
offer contains no deviation either Technical (including but not limited to Scope of Work, 
Business Requirements Specification, Functional Requirements Specification, Hardware 
Specification and Technical Requirements Specification) or Commercial in either direct or 
indirect form. 

(Authorised Signatory) 

Signature: 
Name: 
Designation: 
Address: 

Seal: 
Date: 

02 ,03.20J 7 
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Annexure-12 
Manufacturers'/Producers' Authorization Form 

(This form has to be provided by the OEfvls of the hardware and software solutions 
proposed. This letter of authority should be on the letterhead of the manufacturer and 
should be signed by a person competent and having the power of attorney to bind the 
manufacturer.) 

To, 
Office of the Executive Engineer 
Room No.l503, 15th Floor, 
New Delhi Municipal Council 
Palika Kendra New Delhi- 110001 
Tel No:- 011-23348418 
Email: to be added 

Subject: Manufacturer's Authorization Form 
Ref: RFP No. dated. ·---

Dear Sir, 

Date: ---

We (Name of the OEM) who are established and reputable manufacturers of 
____ (List of Goods) having factories or product development centers at the locations 
___ or as per list attached, do hereby authorize. (Name and address of the 
Applicant) to bid, negotiate and conclude the contract with you against RFP No .. __ _ 
Dated. for the above goods manufactured or developed by us. 

We hereby extend, our warranty for the hardware goods supplied by the Applicant 
and or maintenance or support services for software products against this invitation for 
bid by __ (Name of the Applicant) as per requirements of this RFP. 

Thinking you, 
Yours faithfully, 
(signature) 

For and on behalf of:. ____ (Name of the OEM) 
Authorised Signatory 
Name: 
Designation: 
Place: 
Date: 

~2.G3.20l7 



• Credential Summary 

S.No. Project 
Name 

Client 
Name 

Project 
Value (in 
INR) 

Project 
Components 

Documentary 
evidence 
provided 
(Yes/No} 

Project Status 
(Completed or 
Ongoing or 
Withheld} 

1 
2 
3 
4 
5 
6 
7 
8 

• Client type- Indicate whether the client is Government or PSU or Private 
• Project Components- Indicate the major project components like setting up of 

CCC. 
• Documentary evidence provided- Indicate the documentary evidence provided 

with the detailed project credential like work order or purchase order or 
completion certificate or letter of appointment. 

• Project Status- Completed (date of project completion) or Ongoing (Project start 
date) 
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Manpower Distribution 
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Manpower Plan 

Annexure-13 

5 
N 

Position Month wise time to be spent by each personnel (in Total 
days) 

1 Project Director 
(Part time) 

2 Project Manager 
(Full time) 

3 Data Base Manager 
(Full time) 

4 Command & 
Communications/Con 
trol Center Expert 
(Full time) 

5 lOT Expert (on 
requirement basis) 

6 QA Manager (On 
requirement basis) 

7 FMS Team (24X7) 

8 Any other Resources 
Required 

Month Month 
1 2 

IL After Go-Live (Operation & Maintenance) 
ManpowefDistfibt.ltiotL > ···· 

> , ,., ••• ''·"··.< ""·> .•. _' _-; ·'\ •, 

5. No, Manpower 

Month 
3 

Years 

Month 
12 

Year 1 Year 2 Year 3 Year 4 Year 
5 

1. 

Onsite 

Offsite 

Onsite 

Onsite 

Onsite 

Onsite 

Onsite 

Onsite 

Onsite 

.·: :_ --~- .".~ ~; ·_: ·.•· ... ,: - •;. 

Total 

Onsite/Offsite 

Onsite/Offsite 

02.03.2017 
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3. 

4. 

5. 

6. 

7. 

8. 
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Total 

Onsite/Offsite 

Onsite/Offsite 

Onsite/Offsite 

Onsite/Offsite 

Onsite/Offsite 

Onsite/Offsite 
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• 
Voiume-2(5ection 15)- Scope of Work and technical Requirement 
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1. DETAILED PROJECT SCOPE 

2. COMMAND CONTROL CENTER (CCC) SOLUTION REQUIREMENT 

2.1 
2.2 

FUNCTIONAL REQUIREMENT OF COMMAND AND CONTROL CENTRE 
INTEGRATION SCOPE WITH CENTRE COMMAND CENTRE 

3. CITY OPERATION CENTER PHYSICAL INFRASTRUCTURE 

3.1 
3.1.1 
3.1.2 
3.2 

VIDEO-WALL SOLUTION 

VIDEO-WALL SCREEN 
VIDEO-WALL CONTROLLER & SOFTWARE 

OPERATORS CLIENT WORKSTATIONS 

4. SMART CITY DATA CENTER 

4.1 
4.2 
4.2.1 
4.2.2 
4.3 
4.4 
4.5 
4.6 
4.7 
4.8 
4.9 
4.10 
4.11 
4.12 
4.13 
4.14 
4.15 

BLADE CHASSIS & MANAGEMENT 
BLADE SERVERS FOR APPLICATIONS 

BLADE SERVER- 2 SOCKET 
BLADE SERVER- 4 SOCKET 

DATA CENTER SWITCH-TYPE I 
DATA CENTER SWITCH-TYPE 2 
PRIMARY & SECONDARY STORAGE SOLUTION 
TAPE LIBRARY 
BACKUP STORAGE 
BACKUP SOFTWARE 
WAN SERVICES ROUTER AND INTERNET ROUTER 
FIREWALL 
ANTI-APT (ADVANCE PERSISTENT THREAT) 
NETWORK BEHAVIOR ANALYSIS 
WEB SECURITY APPLIANCE 
IPS 
NETWORK MANAGEMENT SYSTEM FOR LAN SWITCHES 

220 

221 

221 
231 

240 

240 
240 
241 
243 

243 

243 
244 
244 
245 
246 
248 
249 
253 
254 
255 
256 
258 
260 
262 
264 
269 
271 

5. COLLABORATION AND VIRTUAL EDUCATION SOLUTION -TECHNICAL SPECIFICATIONS 273 

5.1 FUNCTIONAL REQUIREMENT 
5.2 PERSONAL VIDEOCONFERENCING END POINT FOR NDMC: 
5.3 MEETING ROOM BASED VIDEO CONFERENCING SOLUTION 
5.4 PERSONAL VIDEOCONFERENCING END POINT FOR PRINCIPALS OF NDMC SCHOOLS: 

5.5 SMART CLASS VC END POINT- VIDEO CONFERENCE SOLUTION FOR CLASSROOMS 
5.6 CENTRALIZED VIDEO PORTAL WITH CENTRALIZED DISTRIBUTION ENGINE 
5.7 HIGH END INTERACTIVE CONFERENCING DEVICE AT CENTRAL LOCATION 
LED TV I DISPLAY 
5.8 AUDIO VIDEO BRIDGING UNIT AT CENTRAL LOCATION 
5.9 MANAGEMENT & SCHEDULING AT CENTRAL STUDIO LOCATION 
5.10 RECORDING PLATFORM 

6. DR BUSINESS CONTINUITY PLAN 

7. TRAINING AND CAPACITY BUILDING 

8. CONTROL ROOM & DC SITE PREPARATION & OTHERS 

273 
276 
277 
278 
279 
281 
283 
284 
285 
286 
287 

288 

289 

290 

8.1 WORKSTATION CONSOLE IN CCC 290 
8.2 ONLINE UPS 293 
8.3 KVMMODULE 294 
8.4 WORKS RELATED TO CIVIL, ELECTRICAL, FURNITURE & AIRCONDITIONING FOR COMMAND & 
CONTROL CENTRE. 294 
8.5 GENERAL DESIGN, FURNITURE AND CEILING lAYOUT OF COMMAND AND CONTROL ROOMERROR! BOOKMARK N< 

02.03 2017 
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8.7 
8.8 
8.9 
8.10 

9. 

219 

WORK SURfACES 
TECHNOLOGY ACCOMMODATIOt\ 
SPACE PLANNING AND CONFIGURATION DESIGN 
COMFORT AIR CONDITIONING AT COMMAND CENTERS 

ISMS SOLUTION FOR CONTROL ROOM 

BILL OF MATERIAL 

310 
-:;>'11 
.; ...... 
312 
313 
313 

317 

BLADE SERVER- 4 SOCKET (MIN- QTY) ERROR! BOOKMARK NOT DEFINED. 
COLLABORATION SOLUTION- AUDIO VIDEO BRIDGING UNIT AT CENTRAL LOCATIONERROR! BOOKMARK NOT DEFINED. 

02.03.2017 
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The Si has to design, provide install and maintain the following services, equipment's and 
software items throughout the concession period. 

The vision of the NDMC is to provide Integrated City Operations Platform (ICOP) with 
combination of Command and Control, Data Visualization and Sensor Integration 
technologies into a Common Operating Picture that improves whole communities' 
response to and management of planned and unplanned events, and builds the 
capability and resiliency of agencies charged with citizen safety, infrastructure 
protection, and relief activities. 

Tracking and 
Reporting 

t-<DMC Command Center Aoplicat1on 

The ICOP technology platform and capability enables diverse information sources to be 
shared and used for accurate and timely decision-making. In built GIS capability of the 
integrated command and control center will. leveraged the NDMC with Incident 
Management, Correlation, Alarm Management, Dispatch Capability and tracking of 
Incident. It allows responding agencies to take advantage of detection and prediction 
technologies that can use all available and relevant data, and support decision-making in 
the wider context of the situation as it is now and as it might unfold. 

The ICOP may be staffed continuously, or opened only when required by operational 
procedures. The latter situation means that the centre and the personnel that will be 
running it need to be ready at short notice. This in turn implies that the ICOP technology 
platform will be cost-effective to maintain and the need for complex staff training and 
retraining kept to a minimum. 

The integrated operations centre allows responding agencies to: 
• See and make sense of what's happening. 
• Utilize a shared platform for collaborative decision-making. 
• Cooperatively manage tools and resources, allocate tasks, and issue 

notifications. 
The success of an integrated operations centre will be measured by the ability of 
decision-makers to have access to the information they need to allow them to make 
decisions in collaboration with other decision-makers and stakeholders. They will be 
presented with their own tailored views or slices of the common operating picture, 
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updated and refreshed together with the views of other operators throughout the 
solution. Access to sensitive information will be m€lnaged through robust identity 
management and formal trust relationships that are aligned with legislated powers. 

The Sl has to provide, deploy and configured an integrated operations and dashboard 
application that integrated various Smart City use cases on this platform. 

Proposed Solution architecture should have combination of data normalization and City 
operation center software with below capabilities, data normalization software should 
support on-prim and cloud technology, however bidder can choose one platform for this 
project; 

S.NO. 

1. 

2. 

3. 

4. 

Functionality Description 

Data 
Normalization 
capabilities 

It is envisaged that the city will implement 
multiple Smart City use cases over a period of 
time. The potential example Smart City use 
cases are-

• Smart Outdoor Lighting 
• Smart Parking 
• Smart Traffic Management 
• Smart Energy Metering 
• Smart Water Metering 
• Public Safety and Safe City 

Operations 
• Connected Public Transport ( 

Metro/DTC) 
• Public Wi-Fi and Urban Service 

Delivery over Public Wi-Fi 
• Kiosks for Citizen Information 
• Citizen Interactive Kiosks for Urban 

Service Delivery 
• Environmental Monitoring 
• Smart Waste Management 
• And other integrations as per 

defined scope 
The platform should be able to integrate with 
any type of sensor platform being used for the 
urban services irrespective of the technology 
used. platform should be on open standards or 
compatible. 

The platform should also allow the 
manufacturers of the sensors to develop 
integrations themselves using SDKs without 
affecting the northbound applications and 
existing integration 
The platform should be able to normalize the 
data coming from different devices of same 
type (i.e. Different lighting sensor from 
different OEMs, different energy meters from 
different OEMs etc.) and provide secure access 
to that data using data API(s) to application 1 

developers. I 

Compliance 
(Yes/No) 

02.03.2017 



• i SJ~O. I Functionality Description 

5. The platform should support distributed 
I I deployment of functions (workflows & policies) 

I across city's network and compute 
infrastructure with centralized management 
and control. 

6. GIS Map System should support Esri, map box, Open 
Support street etc. 

7. Location a) Map services and geospatial coordinates: 
engine provides the geographical coordinates of 

specific facilities, roads, and city 
infrastructure assets, as well as unmapped 
facilities 

b) Geospatial calculation: calculates distance 
between two, or more, locations on the map 

c) Location-based tracking: locates and traces 
devices on the map 

8. Device engine a) Aggregation and abstraction of sensors: 
provides aggregation of sensors from 
diverse sensor cloud 

b) Normalization of sensor data: organizes 
sensor data and assigns attributes based on 
relations; raw data removed and passed to 
data engine 

9. Data and a) Data archive and logging: stores data feeds 
Analytics from the device engine and external data 
engine sources. 

b) Analytics: provides time-shifted or offline 
analytics on the archived data. 

c) Reporting: delivers reports based on events 
triggered by device engine data and 
external notifications. 

10. Service a) Data brokerage, ID Management: Performs 
management service management. 

11. Developer Sensor platform OEM should provide online 
Program tools Developer Program tools that help City to 

produce new applications, and/or use solution 
APis to enhance or manage existing solution 
free of cost. OEM should have technology labs 
via an online public facing web interface. These 
labs should be available 24X7. 

12. Authentication, System should support standard 
Authorization Authentication, Authorization Performs. 

13. Data plan Live data and visual feed from diverse sensors 
Functionalities connected to the platform. 

1 

14. API Repository Normalized APis should be available for the 
I API Guide listed domains (Parking, Outdoor Lighting, 

Traffic, Environment, Urban mobility etc.) to 
monitor, control sensor and/or actuators 
functionality to enable app developers to 

I 
develop apps on the platform. For example 
Lighting APis: Vendor agnostic APis to control 

I I Lighting functionality. 
i 15. I I Platform OEM should have published the 

Compliance 
(Yes/No) 
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• I S.NO. Functionality Description 
I 

I normalized AP!s in their website for the listed \ 
f domains ((Parking, Outdoor Lighting, Traffic, 

Environment, Urban mobility etc.) to allow 
sensor vendors and app developers to develop 
their connectors I adaptors to the platform. 

16. Cross collaboration APis: Enabling contextual 
information and correlation across domains and 
verticals (Multiple vendor and Multi-sensor in 
future). 

17. Platform The OEM should be able to securely access the 
upgrade and platform remotely for platform updates I 
maintenance upgrades and maintenance for the given 

duration. 
18. Platform should be able to be deployed on a 

public cloud for disaster recovery. 
19. Platform API management and gateway: Provides secure 

functionality API lifecycle, monitoring mechanism for 
available APis. 

20. User and subscription management: Provides 
different tier of user categorization, 
authentication, authorization, and services 
based on the subscriptions 

21. Application management: Provides role-based 
access view to applications 

22. Enabling analytics: Time shifted and real-time 
data available for big data and analytics 

23. The platform should also be able to bring in 
other e-governance data (SCADA systems) as i-
frames in the command and control centre 
dashboard 

24. All of these data should be rendered I 
visualized on the command and control centre 
dashboard. 

25. Integration This platform is expected to integrate various 
capabilities urban services devices at the street layer so 

that urban services applications can be 
developed on top of this platform independent 
of the technology that is used in the devices. 

26. Integrate devices using their APis in to this 
platform. For example, if the City wants to 
deploy Smart Parking solution, this platform 
should have the ability and provision to write 
adaptors which interface with the parking 
sensors or management software of the 
parking sensors to collect parking events, data 
and alerts and notifications from the devices 
and their software managers. 

27. The platform should be able to integrate any 
type of parking sensor irrespective of the 
technology used. For example, some parking 
sensors might use RF technology like LoRa or 
ZigBee to communicate the data and events, 
some might use GPRS or some might use Wi-Fi. 

I 
Some parking sensors might use infra-red 
based detection, some might use magnetic 

I 
1 field based detection or combination of the 
I both where as some might use a video camera 1 

Compliance 
·y /N . \ es OJ 
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I S.NO. 
I 

Functionality Description I Compliance 
I (Yes/No} 

28. 

29. 

30. 

31. 

32. Trending 
Service 

33. Policies and 
Events 

34. 

35. Notifications, 
Alerts and 
Alarms 

36. 

to detect parking occupancy. Irrespective of 1 

the technology, the platform should be able to , 
integrate with these devices and their software I 
managers and provide the data from such 
devices in a normalized and standard based 
data models. 
The same logic and requirement applies to 
various other urban services devices like LED 
control nodes, water meters, energy meters, 
environmental sensors, waste bin sensors, 
device embedded in connected vehicles etc. 

Enables the City and its partners to define a 
standard data model for each of the urban 
services domains (i.e. Parking, lighting, kiosks 
etc .... ) 

Enables City and/or its partners to write 
software adaptors based on the API(s) provided 
by device vendors and have the ability to 
control, monitor and collect the data from 
these street devices 

Provides urban services API(s) to develop 
operation applications for each of the Urban 
Services domains. For example, the lighting 
operator of the City should be able to develop a 
City Lighting management application based on 
the API(s) provided by the platform. This 
lighting application should also have the ability 
to access data from other domains like 
environment based on the access control 
configured in the system. 

System should provide trends in graphical 
representation from data sources over a period 
of time. Trends should allow to monitor and 
analyze device performance over time. 
System should allow policy creation to set of 
rules that control the behavior of infrastructure 
items. Each policy should a set of conditions 
that activate the behavior it provides. System 
should allow Default, Time-based, Event-based 
and Manual override polices creation. For 
example, an operator might enforce a "no 
parking zone" policy manually to facilitate road 
repairs. 
System should provision to defines a set of 
conditions that can be used to trigger an event
based policy 
System should generate Notification, Alert and 
Alarm messages that should be visible within 
the Dashboard and the Enforcement Officer 
Mobile App if required. 
All system messages (notifications, alerts and 
alarms) should always visible from the 
Notifications view, which provides controls that 
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S.NO. Functionality Desc:-iption 

37. 

38. Users and 
roles 

39. 

40. 

41. 

42. 

43. 

44. Service 
Catalog 
Management 

45. Reports 

operator can use to sort 
I messages that it displays 

Systems should deliver message to a set of 1 

subscribers. The Notification service should 
support min two types of notification methods
Email notification and Short Messaging Service 
(SMS) notification. 

Users access the perform various tasks, such 
as adding new locations, configuring new 
devices, managing adapters, and so on. 
However, not all users can perform all tasks. 
Each user should be associated with one or 
more roles and each role is assigned a certain 
set of permissions. 

These roles and permissions define the tasks 
that a user can perform. Additionally, system 
should assign one or more locations to each 
role so that the user can perform tasks at the 
assigned locations only. 

Roles and permissions define the tasks that a 
user can perform, such as adding users, 
viewing location details, exporting devices, 
generating reports, and so on. Each user 
should be associated with one or more roles 
and each role has an assigned set of 
permissions. 

The platform should allow different roles to be 
created and assign those roles to different 
access control policies. 

Since this platform is being used for managing 
Cities, the platform should also allow 
association of users and locations. For 
example, the platform should allow creation of 
locations in the system which correspond to 
various physical locations in the city and allow 
the admin to associate different users to 
different locations with the intent that each 
user can control only services for a location for 
which has been given access. 

System should support LDAP to be used as an 
additional data store for user management and 
authentication. 

The Service catalog management module 
should allow to categorize the externalized and 
non-externalized services into logical groups by 
creating the service catalogs. In addition, 
system should allow manage the service 
catalogs by adding, modifying, or deleting the 
catalog details. 

The platform should have capability to provide 
access to real time data and historical data 1

\ 

fron1 various connected devices for reporting , 
I 

and analytics. I 

Compliance 
(Yes/No) 
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• S.NO. 

46. 

47. 

48. 

49. 

50. 

51. 

52. 

53. 

54. 

55. 

56. 

57. 

58. I 
! 

Functionality Descriptior, 

! System should allow dashboard to aenerare I i ' "' 
c 

I 

reports and have provision to add reports in 
favorites list 

Data Security 
The access to data should be highly secure and 
efficient. 

Access to the platform API(s) should be secured 
using API keys. 

Software should support security standards: 
OAuth 2.0, HTTPS over SSL, and key 
management help protect the data across all 
domains. 

Global Market Smart city suppliers should be adaptable to the 
Presence & emerging needs of cities. Suppliers should 
Support develop offerings that meet the growing 
System interest in urban Internet of Things (loT) 

applications, big data solutions, and the 
transformation in city approaches to energy 
policy, urban mobility, and city resilience. 
The Smart City supplier should be industry 
leader and belong to leader quadrant of the 
"Navigant Research Leader board Report For 
Smart Citl'_ Supp_lier". 
The proposed OEM solution software platform 
should be deployed in at least 1 city in India 
and 5 cities globally. Bidder to furnish OEM self-
certification with the name of the cities. 
Software platform OEM should provide online 
Developer Program tools that help City to 
produce new applications, and/or use solution 
APis to enhance or manage existing solution 
free of cost. OEM should have technology labs 
via an online public facing web interface. These 
labs should be available 24X7. 
Command Centre OEM should have registered 
office in India at least from last 10 Years and 
should software development center in India. 
Should have Quality Management System ISO 
9001 and Environmental Management System 
ISO 14001 Quality Certifications. 

Standard Command & Control Center should provide for 
Operating authoring and invoking un-limited number of 
Procedure configurable and customizable standard 

operating procedures through graphical, easy 
to use tooling interface. 
Standard Operating Procedures should be 
established, approved sets of actions 
considered to be the best practices for 
responding to a situation or carrying out an 
operation. 
The users should be able to edit the SOP, 
including adding, editing, or deleting the 
activities. 
The users should be able to also add comments 
'- - ' LO or stop the SOP (pnor to compretron). 

Compliance 
(Yes/No) 
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59. 
I 

60. 

61. 

62. 

63. 

64. 

65. 

66. 

67. 

68. 

69. 

70. 

71. 

72. 

73. 

74. 
I 
I 
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1 Functionality Description 
I 

[ Compliance 
1 (Yes1No) 

There should be prov1s1on for automatically 
logging the actions chanaes and commentary 1 

' -" ' 
an \ for the SOP and its activities, so that 

electronic record is available for after-action 
review. 
The CCC platform should have the capability to 
bring in multiple stake holders automatically 
into a common collaboration platform like 
persistent chat rooms and virtual meeting 
rooms in response to a SOP defined to handle a 
particular event. 
The CCC platform should provide an ability to 
bring multiple stake holders on to a common 
voice conference call as a standard operating 
procedure in response configured events 
The stake holders can be on various types of 
devices like computer, smart phones, tablets or 
normal phones 
The operator should also have ability create 
these collaboration spaces like virtual meeting 
rooms or chat groups manually. 
The SOP Tool should have capability to define 
the following activity types: 
Manual Activity - An activity that is done 
manually by the owner and provide details in 
the description field. 
Automation Activity - An activity that initiates 
and tracks a particular work order and select a 
predefined work order from the list. 
If-Then-Else Activity -A conditional activity that 
allows branching based on specific criteria. 
Either enter or select values for Then and Else. 
Notification Activity - An activity that displays a 
notification window that contains an email 
template for the activity owner to complete, 
and then sends an email notification. 
SOP Activity -An activity that launches another 
standard operating procedure. 

Enterprise System should allow integration of business 
resource process in ERP workflows like property tax 
planning (ERP) collection etc. 
integration 

System should allow ERP data visualization at 
city dashboard 
The platform should. have the capability to 
retrieve data directly from ERP systems. The 
APis should be RESTful and return the data in 
JSON format. 
The platform should also have the capability to 
read data directly from a set of databases 
(HBase, MongoDB, Oracle, Cassandra, MySQL, 
Impala). To connect to any of the databases 

I information on how to connect should be 
I provided. 

i 
1 System should be able to read data from flat 
I CSV files. 
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S.NO. Functionality Description I Compliance 
I (Yes/No) 

75 Digital 
billboards 
integration 

76. Analytics 
Engine 

77. 

78. 

79. 

80. 

81. 

i System should share city data to Digital 
billboards application in API format. Digital 
billboards management software will do 
business correlation and push content for 
outdoor display. 

Analytics Engine should be an artificial 
intelligence-based smart city analytics platform 
module to maximize business value through 
advanced machine learning capabilities. The 
machine learning capabilities aid in automating 
policies that result in better asset and 
infrastructure management. 
The solution should be flexible to integrate with 
other city and government software 
applications. 

Analytics Engine module should have below 
intelligence capabilities; 
a) Advanced Predictive Analytics should be 

part of the solution. 
b) The solution should be flexible to integrate 

with other city and government software 
applications 

c) The solution should be able to predict 
insights consuming data from city 
infrastructure viz., Traffic, Parking, Lighting 
etc. 

d) The solution should have predictions with 
measurable accuracy of at least > 70% 

e) The solution should be able to predict and 
integrate with Smart City solutions helping 
in driving operational policies creation. 

f) The solution should be robust, secure and 
scalable. 

g) The solution should have a visualization 
_platform to view historic analytics 

The application should enable the customers to 
discover, compare, and correlate data across 
heterogeneous data sources to unravel the 
patterns that are previously hidden. At a 
broader level, when you work with the 
application, system do the following tasks: 

a) Connect to a variety of data sources 
b) Analyze the result set 
c) Visualize the results 
d) Predict outcomes 

5 
Analytics Engine should support multiple Data 
Sources. Min below standard data sources 
should be supported from day 1-

CSV, TSV, MS Excel , NOSQL, RDBMS 

Analytics Engine should provide analysis of 
data from a selected data source(s). 

1 
Anc:lysis enables to define arithmetic and 

1 aggregation operations that result in the \ 
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82. 

83. 

84. 

85. 

86. 

87. 

88. 

89. 

90. 
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i Functionality Description i Compliance 
1 (Yes/No) 

I 

Analytics 
Engine 
Visua I izations 

Export Formats 

Video Display 
and 
integration 
capabilities 

I desired output I 
Analytics engine should provide capability to 
check analysis with multiple predictive 
algorithms 

Analytics Engine should provide visualizations 
dashboard. 

In the visualization workspace it should allow 
to change visual attributes of a graph. 

User should not be allowed to alter the 
graph/visualization definition. 

In the visualizations workspace, user should 
able to do the following operations: 

a) Change the graph/visualization type 
b) Print the graph 
c) Export the graph 
d) Narrow down on the value ranges 
e) Toggle the axis labels 
f) Integrate with other 3'd party 

applications seamlessly 

System should allow export the analysis into 
min following formats: 

a) XMUJSON 
b) Excel 
c) PDF 
d) csv 

Integrates with existing cameras and new 
cameras. Should support multiple video 
sources from multiple locations. Platform 
should have no limitation in displaying the 
number of CCTV video sources 

Integrate and assess inputs from different 
sources such as CCTV, Video Analytics, and 
sensors further to assist with actionable 
intelligence. 

Display module should have capability to 
control multi-screened display wall in sync with 
operator console 

Visual integration of maps with video and data 
displays up to 25 channels simultaneously 

Should support Fixed type and PTZ camera. 
Control PTZ function from the screen to control 
the camera 

Supervisors remotely can access the system 
and monitor the alerts received, action taken 
status, response etc. 

Should be able to access the CCTV sources 
both from CCTV Camera and from Video 

1 Management software. 
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! S.NO. : Functionality Description i Compliance 
' (Yes/No) i 

I 
I 
I 

I 
91. ! 

I Should be able to display Alarms from different 
sources such as Video alarm from cameras, 
video alarms from VMS, if required 

92. 
Should support integration of Video analytics 
from edge and server based video analytics 

93. 
Provide configurable intelligent operator 
console based on the jurisdiction, critical area 
or sensors to monitor as per situation demands 
for focused surveillance. 

94. 
Should be able to integrate with 3rd party 
applications alerts, like Video Loss Alarm, 
Loitering, Vehicle counting etc. 

95. 
Alarm Management system should be in place 
to customize each type of alarm display 

96. 
Generate Customized reports based the on 
area, sensor type or periodic or any other 
customer reports as per choice of the 
administrators 

97. 
Should support multiple Local operation center 
along with Viewer stations that requires 
monitoring function 

98. 
Social Media Provide analytics based on the social media 

Intelligence feed collected from the open source 
intelligence and collate with the surveillance 
inputs to alert the responders for immediate 
action on the ground. 

99. There should be a mechanism to retrieve and 
cache open social data from Facebook, Twitter, 
G+ and Linkedln. The system should have the 
capability to use the cached social data for 
analysis 

100. 

101. 
Field• Provide integrated Mobile Application for 

Responder Android and Windows for capturing real-time 

Mobile information from the field response team using 

Apps Mobile- Standard Operating Procedure. 

Command& Control software should be integrated with below services. 51 for this project 
should provide APis and integrate with the following services from Day 1. Following 
Services should be considered as part of this RFP: 

57) Smart LED Street Lights (for 21000 LEDs) 
58) Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NDMC area. 
59) Water-SCADA & Smart Water Metering 
60) Electricity-SCADA & Smart Electric Metering 
61) Property Tax 
62) Smart Classroom 
63) Surveillance using CCTV (for approximately 2000 camera) 
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64)NDfv'iC App 311 
65) Centralized Control of Val-iable Messaging S1gn (VIV!S) (existmg- 3 

Nos; new- 5 Nos; markets, digital interactive panels-75 Nos.) 
66) Building Plan Approval 
67) Accounts Module (e-fin module) 
68) Legal Module 
69) e-hospital 
70) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
71) e-office (including e-dak) 
72) Public Wi-Fi 
73) Estate License/ License fee module 
74) Citizen Interactive Kiosks for Urban Service Delivery 
75) Environmental Monitoring (sensor based) 
76) Smart Waste Management (sensor and GPS based) 
77) Billing of Electricity & Water (Commercial Department) 
78) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) 
79) Birth & Death Module 
80) Health License 
81) Asset Management 
82) Material Management and Procurement Management 
83) Central Workshop Management 
84) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, which are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 

Integration Scope with Centre Command Centre 

S.No. Solution Minimum Integration Scope 

a) CCC Solution Exposes device control and data using a standardized API for third
party application developer ecosystem in a vendor-agnostic way. 

b) Consolidates all city infrastructure assets onto a single operations platform. 
c) Collects, stores, and provides access to data generated from "Connected" city 

infrastructure (through the digital platform) assets using common data models. 
d) The extensible platform allows Customer to start small scale and then add 

solutions as needed. 
e) Integration with CCC with unique property mapping (USUUP) 
f) Offers rapid, reliable flexible deployment 
g) Offers greater trust and security with security standards. 
h) Reporting (Data presentation)- Data can be reported for city modules, 

functionalities, and major performance indicators. 
i) Integration with biometric attendance. 

Example reports include: 

• Parking occupancy, violations, and revenue 

• Lighting-energy consumption and intensity 

• Urban mobility (sizes of crowds, dwell time, traffic density, and speed) 

j) Trends in the air quality index (AQI) and environmental pollutants such as carbon 1

1 
dioxide, carbon monoxide, and nitric oxide and nitrogen dioxide 

k) Monitoring of water quality, STP. j 
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• 1) 

2) 

3) 

Smart LED 
Street Lights 

Sensor Based & 
Camera Based 
Smart Parking 

Water- SCADA & 
Water Meter 

/':::') __ )_ 

i) The CCC should aggregate va!-ious data feeds from i 
I 

light sensors and systems further process Information ! 

out of these data feeds to provide interface I 
/dashboards for generating alert and notifications in [i 

real time. 
m) Provide single dashboard of various brand of lighting 

solution. 
n) CCC should support lighting control like diming, switch 

on/off, group control etc. 
o) CCC should provide reports of various brand of lighting 

solution. 
p) Integration with GIS map 
a) Consolidates all city parking information onto a single 

operations platform. 
b) Should provide parking availability, revenue collection 

information on dashboard, which receives from various 
sources. 

c) The platform should be able to integrate any type of 
parking sensor irrespective of the technology used. For 
example, some parking sensors might use RF 
technology like LoRa or ZigBee to communicate the 
data and events, some might use GPRS or some might 
use Wi-Fi. Some parking sensors might use infra-red 
based detection, some might use magnetic field based 
detection or combination of the both where as some 
might use a video camera to detect parking 
occupancy. Irrespective of the technology, the 
platform should be able to integrate with these 
devices and their software managers and provide the 
data from such devices in a normalized and standard 
based data models. Viewing of CCTV feed of parking 
lots. 

d) Integration with GIS map 
a) The Water SCADA should be integrated into LLL via 

web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from SCADA application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS Details of following are integrated viz., 

- Total Commercial Users 
- Total Domestic Users 
- Total Flat Rate Users 
- Total Water Users 
- Total Demand Raised for a month 
- Total Payments Collected Today 
- Total Payments Collected this month 
- Total Pending Payments 
- Season wise trends of water usage 
- Projected Demand 
- Area wise water demand/usage j 
- Peak Water Usage Days in a week/month 

g) KPis on Demand vs Supply, Expected Collection vs 
Actuals Collected 

h) Integration with GIS map 
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• 4) 

5) 

I 

; Eiectl-icity
! SCADA & 
1 Electricity Meter 

I 

Property Tax 
(GIS) 

i) 

j) 
k) 

a) 

b) 
c) 

d) 

e) 

f) 

g) 

h) 

The Electricity SC.t:>.DA should be integrated into 
CCC via web services (REST or SOAP) 
The data exchange format should be JSON/XML 
CCC uses an Adapter(WS02) for consuming the 
web services from Electricity SCADA application 
CCC Integration Engine stores auth and other 
historic data for generating reports 
CCC initially makes call to get the authentication 
tokens for calling web services 
MIS Details of revenue Collection, Power 
Management, Usage, Peak Usage, Demand vs 
Distribution location wise should be integrated into 
the dashboard 
MIS details of following are integrated into 
Dashboard viz., 
Total Commercial Users 
Total Domestic Users 
Total Flat Rate Users 
Total Electricity Users 
Total Demand Raised for a month 
Total Payments Collected Today · 
Total Payments Collected this month 
Total Pending Payments 
Season wise trends of electricity usage 
Projected Demand 
Area wise electricity demand/usage 
Peak Electricity Usage Days in a week/month 

KPis on Demand vs Supply, Expected Collection vs 
Actuals Collected 
Integration with IPDS software. 
Integration with GIS map 

The Property Tax module should be integrated into 
CCC via web services (REST or SOAP) 
The data exchange format should be JSON/XML 
CCC uses an Adapter(WS02) for consuming the web 
services from Property Tax application 
CCC Integration Engine stores auth and other historic 
data for generating reports 
CCC initially makes call to get the authentication 
tokens for calling web services 
CCC makes calls to get the required data from Urban 
Local Bodies (ULB) viz., City Corporation, City 
Municipal Council, Town Municipal etc., 
CCC expects the following services viz., Property 
Details per Location, 
CCC displays the analytical information of property tax 
collections across the NDMC bodies in a GIS map 

I. All the below services can be integrated into 
CCC 

II. Create New Property 
Ill. Get Property details 
IV. Get Property Bill 
V. Make Payment 
VI. Get Receipt 

i) Following reports can be displayed on CCC, if required 
I. Demand I Collection Register 
II. Assessment Register 

Ill. Ward-wise I Zone-wise Recovery reports 
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6) Smart Classroom 

7) CCTV 

8} App NDMC311 
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iV. Top Defaulters Report 
V. Occupancy wise I Flat wise report' 

VI. Tax-wise Recovery Details 
VII. Tax-wise Demand Details 

VIII. Advance Payment Reports 
IX. Objection I Hearing Details 

j) Integration with GIS map 
k) Online Mutation 

a) The Smart Classroom should be integrated into CCC 
via web services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Smart Classroom application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS Details of reports on Classroom viz., location, 

facilities, components and their status should be 
integrated into the dashboard, active/inactive, usages 
pattern 

g) Connect class with CCC for the purpose of data 
uploading/downloading. 

h) Overall implementation vs current status details of 
Smart Classrooms should be integrated into 
Dashboard 

i) CCTV analytics 
j) MIS reports of education 
k) Integration with GIS map 

a} Integrates with existing cameras and new cameras. 
Should support multiple video sources from multiple 
locations. Platform should have no limitation in 
displaying the number of CCTV video sources 

b) Integrate and assess inputs from different sources 
such as CCTV, Video Analytics, and sensors further to 
assist with actionable intelligence. 

c) Should use dynamic channel coverage specifically for 
video stream function for efficient bandwidth usage for 
multiple Remote Control center 

d) Display module should have capability to control multi
screened display wall in sync with operator console 

e) Should support Fixed type and PTZ camera. Control 
PTZ function from the screen to control the camera But 
with changing tile configuration each camera should 
be viewed with much lower resolution. 

f) The system should dynamically reduce the bit rate and 
bandwidth for each stream based on the viewing 
resolution at the remote location. 

g) Integration with GIS map 

a) Provides unified northbound API to abstract diverse 
sensors and its attributes. by single northbound API to 
allow interfacing and integration with existing systems. 

b) The platform should be able to normalize the data 
coming from different devices of same type (i.e. 
Different lighting sensor from different OEMs, different 
energy meters from different OEMs etc.) and provide 

02.03.2017 



• 

9) 

10) 

11) 

12) 

Variable 
Messaging Signs 
(VMS) 

Building Plans 
Approval 

Accounts Module 
(e-fin module) 

Legal Module 

secure access to that data using 
application developers. 

c) Provides Query-based language to 
parameter from sensor cloud 

data API(s) to 1 

l 
access sensor I 

d) Provides mechanism to translate and map business 
logic to sensor functionality 

e) Integration with GIS map 
a) The VMS system should be integrated into CCC via 

web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from VMS application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) From Dashboard a message can be sent via API POST 

call to VMS System 
g) Any data of VMS system can be got via the service 
h) Integration with Existing-3 Nos; new-S Nos; markets, 

digital interactive panels-75 Nos.) 
i) Centralized management of VMS 
j} Content management of VMS 
k) Security of the content to be displayed on VMS 
I) Integration with GIS map 
a) The building plans approval system should be 

integrated into CCC via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Building Plans approval application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calli'ng web services 
f) MIS Details of buildings, registered and unregistered, 

demand should be integrated into the dashboard. 
g) Integration with GIS map 
a) The Accounts module should be integrated into CCC 

via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Accounting application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) Details of Financial Transactions, KPis should be 

integrated into the dashboard 
g) This module get MIS data from other systems viz 

Payroll, Property Tax, Estate, other sundry earnings for 
which receipt is generated. Trade License etc for 
integration onto dashboard 

h) Also integrates details on reconciliation, budgeting vs 
usage and other key MIS information 

a) The Legal module should be integrated into CCC via 
web services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from !egal module application 
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13) e-Hospital 

14) GPS 

15) e-office 1 

\ (including e-dak) j 

I 
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d) CCC Integration Engine stores auth and other historic 
data for generating reports 

e) CCC initially makes call to get the authentication 
tokens for calling web services 

f) CCC should integrate with Legal Module to get MIS 
information details numbers on legal cases 

g) CCC dashboard should integrate MIS details of daily 
board register, cases whose PWR is due to be 
furnished 

h) MIS details of Cases whose judgment implementation 
is due 

i) MIS details of Cases whose CA's are due to be filed, 
Next Date Of Hearing (NDOH) 

j) Status of Lawyer's fees. 
k) Integration with GIS map 
a) The e-Hospital system should be integrated into CCC 

via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from e-Hospital application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) Details of water KPis should be integrated into the 

dashboard 
g) and get following MIS details from e-Hospital system 

viz., Facilities, Specialties, Expertise Wards in/out 
patient, Case Reports Numbers, Financials 

h) Following MIS reports should be integrated into 
Dashboard viz., 

I) Total New Patient Registration - Overall 
m) Total New Patient Registration - Hospital wise 
n) Total Revisited Patients Today- Overa II 
o) Total Revisited Patients Today- Hospital wise 
p) Total Vaccination Registration Summary (by type)-

Today 
q) Total Vaccination Registrations Till Date 
r) Total Vaccinations based Revenue Collected Today 
s) Total Vaccinations based Revenue Collected Till Date 
i) Any Alerts and Notifications in case of any epidemics 

should be shown in CCC 
j) CCC should also integrate Case Reports and Other 

information into City Dashboard 
k) Medicines distributed, inventory 
I) OPD. of each hospitals, dispensaries 
m) Integration with GIS map 

a) CCC should integrate with Vehicle tracking 
b) CCC should -Garbage vehicles, C&D Waste, Municipal 

sweepers, water tankers etc. 
c) Actionable alerts 
d) Summary of distance traveled by each vehicle. 
e) Violations 
f) Integration with GIS map 
a) The e-office management should be integrated into 

CCC via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML I 

c) CCC uses an Adapter(WS02) for consuming the we_QJ 
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16) 

17) 

18) 

19) 

Public Wi-Fi 

Estate License/ 
License fee 
module 

Citizen 
Interactive 
Kiosks for Urban 
Service Delivery 

Environmental 
Monitoring 
(sensor based) 
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services from fViateriai management application 
d) CCC Integration Engine stores auth and other histone 1 

data for generating reports l 
e) CCC initially makes call to get the authentication J 

tokens for calling web services 
1 

f) All MIS data from e-office modules should be 
integrated into CCC 

g) Following MIS reports integrated into dashboard viz., 

(Aadhar based bio-metric attendance integration) 
- Total Registered Employees 
- Total Active Employees 
- Total Employees Present today 
- Total Devices 
- Devices Status 

a) CCC should integrate with Wi-Fi solution and project 
real time user information on city dashboard 

b) Integration with GIS map 
a) The Estate License management should be integrated 

into CCC via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Estate License application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS data to be integrated into Dashboard viz., 

- Licenses issued today/week/quarter/year wise 
- New License registrations today 
- Pending Licenses for issuance 
- Area wise trend on new license, issuance, pending 
- Revenue Generated today 
- Projected Revenue this month 
- Allotment Transfers done today/month 
- Defaulters/Pending Arrears 
- Revenue split of stalls, shops office space, 

commercial premises-hotels, restaurants 
- Comparison of per unit lease rate of similar 

properties 
g) Alerts on vacant premises/shops, outstanding dues 
h) Integration with GIS map 

a) Interface with Citizen Interactive Kiosks for multi
services Urban Service. 

b) Provide APis for integration of citizen services 
c) Manage and Control Kiosk content with a Content 

Management System 
d) Integration with GIS map 
a) Monitor key inputs from city environmental sensors 

like Temperature, Humidity, CO, C02 , N02 , S02 , PM10 , 

PM2.s• 
b) Create awareness within the city based on dynamic 

inputs received from sensors and display output to 

l various interfaces including city application, multi-
services 

-----J--------------~--~c~)~ln~t~e2g~ra~t~io~n~w~it~h~G~IS~m~a~p~----------------------~ 
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• i 20) 1 Smart Waste 
I Management 

I 

I 
I 

21) 

22) 

Billing of 
Electricity & 
Water 
(Commercial 
Department) 

Event 
Management
(Venue Booking, 
Bharat Ghar 
Booking and 
other events) 

23) Birth & Death 
Module 

I II 

I I 
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a) fv'ionitoring of the smart waste 111anagement system 1 

web application real-time level information for ! 
containers as well as the automatic war~ing system j 
which notifies when containers require attention. 1 

b) GIS based Real-time monitoring of solid waste 
collection vehicles. 

c) Geo tagged bins whether cleaned or not through GPS 
on vehicles, in case sensors are on C&D Waste. 

d) Log calls/jobs on the helpdesk database utilizing 
helpdesk software (inquiries may be received by 
telephone, facsimile, email or in person). 

e) Track progress of waste management service requests 
against pre-determined KPis. 

f) Maintain asset information held in the helpdesk 
database. 

g) Update site specific waste management files and other 
documentation for helpdesk compliance. 

h) Integration with control room complaints and GIS map 

a) Communicate locations of personnel, equipment, 
outage information from Electricity system. 

b) Integrate with MIS reporting system 
c) Utilize the loT system to monitor system statistics. 
d) Perform loT operations as required by line personnel. 
e) Reports & Analytics on Electricity & Water Bill 

Collection, Drill down reports on Area wise Collection. 
Targeted Collection vs Current Collection, 
Water/Electricity Supply vs Demand Analysis 

f) KPis on water and electricity supplied vs demand and 
consumed and the bill collection 

a) Maintain asset information in the database using GIS 
and ERP system. 

b) Provide interface to mobile app for venue booking 
c) Provide MIS reports & analytics on 

- Venue location demand 
- Assets at venue 
- Venue assets/facilities usage 
- Venue capacity 
- Venue occupancy 
- Bookings per day/month 
- Venue Peak booking days in a week/month, 
- Venue peak booking times 
- Bookings Revenue per day/month per venue 
- Booking Trends seasonal/festivals/monthly 
- Intelligent analytics based of previous year uses, 

important days 

a) Integrate the portal for displaying birth and death data 
via APis 

b) Integrate with master data and other modules for 
information validity 

c) MIS Reports on Birth/Death information per 
location/age/gender etc. viz., 
- Online Birth Certificates printed today 
- Online Death Certificates printed today 
- Total Birth Certificates printed 
- Total Death Certificates printed 
- Birth Registrations- Today 
- Birth Registrations- Total J 
- Death Registrations- Today 
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·~--~--------~----~~~~--~~~~-------------, 
Death Registrations- Total 

24) 

25) 

26) 

Health License 

Asset 
Management 

Material 
Management& 
Procurement 
Management 

Re-print requests per day/month 
Verification requests per day/month 
Pending Certificates issuance 

- Location/Hospital wise birth/death registrations 
- Age group wise death registrations 
- Gender wise birth/death registrations 

d) Analytics on Population vs Birth/Death 
e) KPI's on birth and death certificate issuance by 

location per location 
f) Integration with GIS map 

a) The Health License management should be integrated 
into CCC via web services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Health License application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS data on Health licenses added 

day/week/quarter/year wise from various locations 
should be integrated to CCC 

g) Integration with GIS map 
a) The Asset management module should be integrated 

into CCC via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Asset Management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS Details on procured assets, material details, and 

financial impacts on the assets, assets under 
maintenance, asset categorization, asset usage should 
be integrated into the dashboard 

g) Integration with GIS map 
a) The Material management should be integrated into 

CCC via web services (REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Material management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) CCC should integrate MIS details on Material supplied, 

material requirements, material usage by location/by 
asset and other details viz., Financials 

a) The Procurement management should be integrated 
into CCC via web services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Procurement management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 

L e) CCC initially makes call to get the authentication 
----L-------------~----~t~o~ke~n~s~fo~r_c~a~l~lin~g~w~e~b~se~rv~ic~e~s~----------------~ 
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gi CCC should integrate with fVJIS 1-eports/data tenders \ 
pu~lished yearly/quarterly, Tender Type wise 1 

published, Category wise of tenders along with split up 
of Works, Services, Goods 

I 27) Central 
workshop 
Management 

a) The Central Workshop management should be 
integrated into CCC via web services (REST or SOAP) 

28) HRMS including 
pay roll and 
pension, 
Biometric 
Attendance 

b) The data exchange format should be JSON/XMI 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Material management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) CCC Integrates key MIS reports on workshop by 

location, asset details by workshop 
g) Integration with GIS map 

a) The HRMS should be integrated into CCC via web 
services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from HRML application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

·tokens for calling web services 
f) CCC should integrate the MIS details of Payroll, 

Employee Wise Pay Summary, Department/Section 
wise, PF/CPF 

City Operation Center Physical infrastructure 
Video-wa!! Solution 
Video-wall Screen 

S.NO. Specification Detailed Specification Description Compliance 
Item (Yes/No) 

1 Configuration CUBES OF 70" DIAGONAL IN A 6 (C) X 2 (R) 
CONFIGURATION COMPLETE WITH COVERED 
BASE STAND 

2 Cube & Cube & controller should be from the same 
Controller manufacturer 

3 Reputed The OEM should be an established multinational 
Company in the field of video walls and should have 

installations around the world 
4 Chip Type 1-chip Digital micro mirror device 

5 Reso1ution 1920x 1080 native DMD chip resolution 

6 Light Source Laser light source 
Type 

7 Brightness \ Minimum 2200 lumens 

8 Brightness ;:::: 90 % 
Uniformity 

9 ! Dynamic 1 1400000:1 or more 
I Contrast 

! 
I 
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• ~~ -1~0--~i ~C-o-nt_r_o~I------~~-IP~b-a-se-o~'-c_o_n-tr-o~i-to~b-e_p_r_o_v~id~.e~d~------------~----------~ 
I J I i I 

ill I Remote I IR remote control should also be provided for I I 
i quick access I 

12 Screen to ::; 1.0 mm 
Screen Gap 

13 Screen Screen should have an anti reflective glass 
Support backing to prevent bulging 

14 Control BD Input: 1 x Digital DVI 
Input 
terminals 

15 Input: 1 x HDMI 

16 Input: 1 x HD-BaseT 

17 Input: 1 x Display Port 

18 Output: 1 x Digital DVI 

19 Auto color Should provide auto color adjustment function 
adjust function 

20 Should be sensor based 

21 Maintenance Front 
Access 

22 Cube Size Each cube should have a screen size of 1550 
mm wide and 872 mm high (+-2%). Depth of 
cube shall be 560 mm or less. 

23 Cube control & Videowall should be equipped with a cube 
Monitoring control & monitoring system 

24 Provide videowall status including Source , light 
source ,temperature, fan and power information 

25 Should provide a virtual remote on the screen to 
control the videowall 

26 Input sources can be scheduled in II daily", 
"periodically" or "sequentially" mode per user 
convenience 

27 System should have a quick monitor area to 
access critical functions of the videowall 

28 User should be able to add or delete critical 
functions from quick monitor area 

29 Automatically launch alerts, warnings, error 
popup windows in case there is an error in the 
system 

30 User should be able to define the error 
messages as informational, serious or warning 
messages 

31 Automatically notify the error to the 
administrator or user through a pop up window 
and email 

32 Status log file should be downloadable in CSV 
format as per user convenience 

Video-wall Controller & Software 
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• 5. No [ Parameter 1 Compliance ! Indicative Specifications 
I 

1 (Yes/No) I 
1 Controller l Controller to control Video wall in a matrix as 

i per requirement along with software's 
I 

2 Chassis 19" Rack mount 
3 Processor Single Quad Core Intel® CoreTM i7 Quad Core 

options 3.4 GHz processor) or better 

4 OS Supports 64-bit Operating System Wi~dows 7 
5 RAM Capacity 16GB or more 
6 HDD 500 GB or more 
7 Networking Dual-port Gigabit Ethernet 
8 RAID RAID 1, 5, 10 supports 
9 Power Supply ( 1 + 1) Redundant hot swappable 
10 Cooling Any Advanced Proven cooling mechanism 
11 Input I Output DVI/HDMI/USB/ LAN/ VGA/SATA port 

support 
12 Accessories DVD +RW, Keyboard and mouse 
13 Voltage 100-240V @ 50Hz 
14 Redundancy Power Supply, HDD, LAN port & Controller 

support 
15 Scalability Display multiple source windows in any size, 

anywhere on the wall 

16 Control Brightness I contrast I saturation/ Hue/ 
functions Filtering/ Crop I rotate 

17 Universal Minimum 2 
Inputs 

18 Formats DVI /RGBIComponent 
19 Input Format NTSCI PAUSECAM 
20 Operating 10°C to 35°C, 80% humidity 

Temperature 
21 Cable & Vendor should provide all the necessary cables 

Connections and connectors 

51. No Parameter Minimum Specifications Compliance 
(Yes/No) 

1 Display & Display multiple sources anywhere on display 
Scaling up to any size 

2 Input All input sources can be displayed on the 
Management video wall in freely resizable and movable 

windows 
3 Scenarios Save and Load desktop layouts from Local or 

management remote machines 
4 Layout Support all Layout from Video, RGB, DVI, 

Management Internet Explorer, Desktop and Remote 
Desktop Application 

5 Multi View MuJtiple view of portions or regions of 
Option Desktop, Multiple Application Can view from 

single desktop 
6 Other features SMTP support 
7 Remote Control over LAN 
8 Alarm management 
9 Remote management 
10 Multiple concurrent client 
11 i KVM support ! 

12 Cube . Cube Health Monitoring I 
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i Management 
13 I 

1 Pop-Up Alert Service I 
14 I Graphical User Interface I 

I 

15 Cube ,Controller Cube , Controller and Wall management 
&Wall 
Management 
Software 

5. No Parameter 

1 

2 

3 
4 

5 

6 

Operating 
System (OS) 
CPU 

Memory 
Graphics 
Card 
Network 
connection 
Monitor 

Smart City Data Center 

Software should be from the same 
manufacturer 

Minimum Specifications 

Windows 7 Pro, Ultimate or Enterprise, 64-bit 

Intel Core i7, 3.07 Ghz or Higher 

32GB DDR3 
Nvidia GeForce GT430 PCie 
Nvidia GeForce GTX460 PCie or faster. 
Gigabit Ethernet {GigE) network connection 
required 
Min 19 Inch or Higher 

Blade Chassis & f'1anagement 

S.no. Parameter Description 

1 Blade Chassis Blade chassis shall be 19" Electronic Industries 
Alliance Standard Width rack mountable and 
_p_rovide appropriate rack mount kit. 

2 Power The enclosure should be populated fully with 
power supplies of the highest capacity & 
energy efficienq of a minimum of 90%. 

3 The power subsystem should support N + N 
power redundancy {where N is at least equal to 
2) for a fully populated chassis with all servers 
configured with the highest CPU configuration, 
maximum memory and 10 configuration 
possible 

4 Cooling Each blade enclosure should have a cooling 
subsystem consisting of redundant hot 
pluggable fans or blowers enabled with 
technologies for improved power consumption 
and acoustics 

5 Chassis the chassis should support redundant 
connectivity modules for connectivity - Ethernet and Fiber 

Channel/lnfiniband modules OR converged 
fabric modules in lieu thereof 

6 Ethernet Chassis should have sufficient number of 
Module redundant 10gb based ethernet modules to 

I 
provide a minimum of 20 Gbps per blade 
server and 10 Gbps sustained per blade server 

I 

I 
I 

Compliance 
(Yes/No} 

Compliance 
(Yes/No) 
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i ( with 1 module failure)for a fully populated 
' h . f LAN T ff c assts or ra I C. I 

I 

7 FC Module Chassis should have sufficient number of 
redundant 8gb based FC modules to provide a 
minimum of 16 Gbps per blade server and 8 
Gbps sustained per blade server ( with 1 
module failure}for a fully populated chassis for 

·- FC Traffic. 
8 Converged In lieu of above mentioned Ethernet and FC 

Module module, Chassis can also be provision to have 
sufficient number of redundant 10gb based 
converged modules to provide a minimum of 
40 Gbps per blade server and 20Gbps 
sustained per blade server ( with 1 module 
failure)for a fully populated chassis for LAN & 
SAN Traffic. It should also provide minimum 
40Gbps FCOE downlink bandwidth fromeach 
module /switch to each x86 server 

9 Management Must be able to show the actual power usage 
and actual thermal measurement data of the 
servers across chassis 

10 Administrators should have the ability to set a 
cap o-n the maximum power that the chassis I 
physical server can draw in order to limit power 
consumption for non critical applications 

11 Redundancy should be built in the 
management subsystem so that if one 
management module fails other should be able 
to take over automatically. Management 
solution should be provided so that 
management upto 10 blade blade chassis can 
be done from single console. 

12 Role Based Access Control and remote 
management capabilities including remote 
KVM should be included 

13 Should support a environment where server 
identity including - server BIOS version, MAC 
ID, NIC firmware version, WWPN , FC-HBA 
firmware version , Management module 
firmware version, Server Boot Policies, KVM IP 
etc can be created 

14 Movement of server identity from one slot to 
another in the event of server failure within 
chassis as well as across chassis. 

15 Licensing Should include all necessary licenses for 
management for a fully loaded chassis. 

Blade Server- 2 Socket 

Parameter Description Compliance 
(Yes/No} 
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i l i Processo1· Each blade server should be configured with 
I I a minimum of two (2) 2.60 GHz ES-2690 v3/ I 
I I v4 porcessors or higher available in latest I 
I 

I I series. Proposed processor should be 
I 

I available in the market for atleast last 6 I 

months. 
2 Memory Should have at least 24 DIMM slots and 

should be populated with minimum 128 GB 
of memory Dayl. 

3 HOD The server should support a minimum of 2 
hot plug SAS, SATA and SSD hard disk 
drives and should be populated with 
minimum 2 x 600 GB SAS drives of memory 
Dayl 

4 Interface The Blade server should support Ethernet 
ports and fiber channel connectivity OR 

Converged Network Adapters in lieu of the 
same. The Converged Network Adapters 
should aggregate both the Ethernet and FC 
connectivity on a single fabric 

5 The server should be configured to provide 
for port and card level redundancy 

6 10 bandwidth The server should provide a minimum of 
36Gb aggregate bandwidth per server ( 2 x 
10Gb for Ethernet and 2 x 8Gb for FC OR 
4Xl0Gb for Converged Network adapter). 
Server should support the scalability to 
80gb of LAN & SAN traffic. 

7 The server bandwidth should be expandable 
to 80Gb per server 

8 Management It should suport remote/virtual KVM 
capability from an external keyboard, video 
monitor and mouse to all blades installed in 
the chassis through the management 
controllers and should also support virtual 
media for dvd access. 

Blade Server- 4 Socket 

S.no. 

1 Processor 

2 Storage 

3 

Specifications 

Each blade shall support up to four (4) Intel 
Xeon E7 -4800/8800 V3N4 series of CPUs. 
Should be populated with min two E7-4820 V3/ 
V4 CPUs. Proposed processor should be 
available in the market for atleast last 6 
months. 
The Blade should have two front accessible 
hard disk drives or Solid State Drives ( SSD ) 

The Blade should have support for Boot from 
SAN 

Compliance 
(Yes/No) 
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14 i IViemory i 1 he server should have at least 16 GB per core I 

I 
I DDR 3/DDR 4 memory. After populating DIMMs, 

I I Each blade server should have 100% free 
I 

memory DIMM slots remaining for future I 

expansion. Server should be scalable to 96 
DIMM slots per blade. Should have atleast 48 
DIMMs slots with 2 CPUs populated. 

5 Network The Blade server should support Converged 
Network Adapter, which aggregates both the 
Ethernet and FC connectivity on a single 
controller 

6 It should support scalability upto 160 Gb 
Ethernet connectivity per server. Should be 
provided with 80 Gbps across two or more 
cards. 

7 Management It should support remote KVM capability from 
an external keyboard, video monitor and 
mouse to all blades installed in the chassis 
through the management controllers 

8 Remote KVM should support up to 4 active 
sessions 

9 Others The Blade should be hot pluggable 

Data Center Switch-Type l 

S. Features 
No. 
1 Hardware & 

Performance 
Requirements 

Specifications ·Compliance 

Chassis based Multilayer Switch with sufficient 
modules/line cards to fit required 
transceivers/UTP ports. Chassis shall have 
minimum 8 payload slots. The switch must have 
front to back airflow. 
The total aggregate switching capacity shall be 
scalable to 3 Tbps or more, 51 to choose the 
required bandwidth as per their solution. 
There should not be any single point of failure in 
the switch. All the main components like CPU 
module, switching fabric, support module, system 
clock, power supplies and fans etc should be in 
redundant configuration. Components, like 
modules/power supplies/fan tray should be Hot 
Swappable 
The switch should have redundant CPU's working 
in an active-active or active-standby mode. There 
should not be any traffic disruption during the 
CPU fail-over/change-over and the fail-over time 
should be less than 1 sec. 
Should Support Hitless software upgrades (ISSU) 
to reduce downtime during software upgrade. The 
switch must support Fault isolation per process 
and process patching to enhance the switch 
availability 
The Switch should support non-blocking Layer 2 
switching and Layer 3 routing. 
The Backplane should be 100% Passive. 
Preferrably back plane free design to optimize the 
airflow and power consumption. 

(Yes/No) 
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3 

3 

4 

Layer 2 and 
Layer 3 
Functionality 

Remote Line 
card and 
Virtualization 
support 

Minimum Port 
Requirement
Day 1 

Compliance/ 
Certifications 

247 

The Switch should havea Truly Distributed 
Architecture. All Interface Modules should have all 
the 1-esources for switching and Routing and 
should offer True Local Switching (Intra-Module 
and Inter-Module). 
The switch must support 1/10G SFP+, 1/10 G 
Base-T and 40G QSFP based port line cards. The 
switch must scalability to support minimum 200 
nos of 40 G QSFP ports or more. Bidder to choose 
required ports as epr their solution. 
Support for Unidirectional Link Detection Protocol 
(UDLD) or equivalent, Layer 2 trace route or 
equivalent to ease troubleshooting 
Should support port, subnet based 802.10 VLANs. 
The switch should support 4096 vlans. The switch 
must support Private VLAN or equivalent. 
The switch should support SOK no. of MAC 
addresses 
Switch must support spine - leaf topology based 
on VXLAN and create large layer 2 domains. 
Switch must support multi chassis ether channel 
feature and work with any downstream switch, 
server from various vendors. 
Should support routing protocol IP v4 - Static 
routing, OSPF v2, BGPv4, IS-IS and IP v6- BGP, 
OSPF v3. The switch must support Bidirectional 
Forwarding detection. The total aggregate 
switching capacity shall be 3 Tbps or more 
Switch should support VRF - Lite and VRF Route 
leaking functionality .. 

Should support minimum 32K Route entries for 
1Pv4 and 1Pv6 routes. 
Switch should support SK Multicast route 

Switch must support IP v4- HSRP/ VRRP and IP v6 
- HSRP v6/ VRRP v6. It must also support DHCP 
Relay V4 and V6. 
Switch must support IEEE 802.1BR {Bridge Port 
Extension) or equivalent technology, which in turn 
enable remote line card functionality to optimize 
cabling inside the data center. 
Switch must support virtualization features like 
VXLAN Gateway/Bridging and routing 
functionality. Capability of supporting NVGRE is 
preferred. 
Switch should have minimum of 72 x 40G Ports 

The switch should be minimum EAL2 I Applicable 
Protection Profile (NDPP) certified under the 
Common Criteria Evaluation Program. In case, the 
OEM has applied for the certificate, then either 
such OEM shall get the certificate for such 
switches before the date of Go-Live, or such 
switches has to be replaced from switches of an 
OEM having such certificate. 
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• 
IS. Features I Specifications Compliance 

No. (Yes/No) 
1 I Hardware Proposed network device must be 19" rack 

features mountable & Maximum 2 RU in size. 
It is desirable that the network infrastructure is 
based on delivering front to back airflow. 
Must have Redundancy Power Supply Units (PSUs), 
Hot-swappable, field-replaceable power supplies, 
1:1 power redundancy and Must have N:1 fan 
module redundancy. 
All components (including elements such as 1/0 
cards, Expansion Module1 power supplies and fans) 
must be hot swappable with zero disruption to 
traffic forwarding (Unicast or multicast). 
Must have minimum 48 x 1/10 G SFP+ and 6 X 40 
G QSFP port, 51 to choose required transceivers as 
per their solution. Core/ Spine to TOR/ Leaf switch 
connectivity- should be at multiple of 40G links. 
Transceivers to be supplied as per minimum BOQ 
given in RFP. 

Must be field upgradeable I license upgradeable to 
Layer 3 for investment protection. 
Must have Line-rate traffic throughput on all ports 
at Layer 2. 
Must have Line-rate traffic throughput on all ports 
at Layer 3 
Must support Bridge Extension Protocol (IEEE 
802.1BR) or equivalent- to scale Gigabit & 10 
Gigabit Ethernet ports 

Must allow building very large L2 domain using 
Multi-Path Ethernet technologies. 

Must support port channeling across multi chassis. 

2 Switch Physical standards for Network Device 
Features Must support I IEEE 802.1d, IEEE 802.1w, IEEE 

802.1s, IEEE 802.1q, IEEE 802.lab, IEEE 802.3ad, 
IEEE 802.lp 
Routing protocol support when upgraded with 
Layer3 License 

Must support Static IP routing, OSPF, BGPv4, 

Must support Protocol Independent Multicast 
Version 2 (PIMv2) sparse mode, Source Specific 
Multicast (SSM), Multicast Source Discovery 
Protocol {MSDP), and Internet Group Management 
Protocol Versions 2, and 3 (IGMP v2, and v3) 

Support for up to 8K multicast routes 

Must support In-Service Software Upgrade (ISSU) 
for Layer 2 

Must have Modular QoS classification compliance 
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• I It is preferred that switch must support VXLAf\1 
I j (Bridging and Routing) as well as NVGRE orverlay I 

I 

I 

i encapsulation protocol in hardware to support 
multiple hypervisor deployment in the Data Center 

I 
Must support Remote Authentication Dial-In User 
Service (RADIUS) and/or Terminal Access 
Controller Access Control System Plus (TACACS+) 

3 Security Must support AAA using RADIUS (RFC 2138 & 
features 2139) and/or TACACS+, enabling centralized 

control of the device and the ability to restrict 
unauthorized users from altering the configuration 

Must have following Access Control features 

Must support Ingress ACLs (Standard & Extended 
or equivalent) on Ethernet and virtual Ethernet 
ports 
Must have Egress strict-priority queuing or 
equivalent 

4 Quality of Must support Egress port-based scheduling: 
Service Weighted Round-Robin (WRR) or equivalent 

Must have ACL-based QoS classification (Layers 2, 
3, and 4) 

5 Compliance I The switch should be minimum EAL2 1 Applicable 
Certification Protection Profile (NDPP) certified under the 

Common Criteria Evaluation Program. In case, the 
OEM has applied for the certificate, then either 
such OEM shall get the certificate for such 
switches before the date of Go-Live, or such 
switches has to be replaced from switches of an 
OEM having such certificate. 

Primary & Secondary Storage Solution 

Primary Storage for DC 

S. No. Parameter Minimum Specification Compliance 
(Y/N) 

1 Converge/ Unified Storage/Truly converge Solution with 
Unified NSPoF (No single point nf failure) Architecture. 
Storage The Storage solution should support NAS & SAN 

as an integrated offering with high availability at 
each level. The architecture should allow 
upgrades of hardware and software for 
investment protection. 

2 Protocols Solution should be configured with required 
protocols for the solution CIFS/SMB 3/ NFS 
4/iSCSI/FCoE/FC. All required protocols required 
for th€ solution to be enabled. 

3 Controllers System to have minimum Two controllers with 
NSPoF Architecture (NO single point of failure 
architecture). System Data mover/controller 
should support 2x Intel Xeon ES-2600 6- cor:e CPU 
or higher. 
Storage should support non-disruptive online 
firmware upgrade for both Controllers and disk 

I drives. I 
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6 

'7 

8 

9 

10 

11 

12 

13 

14 

15 

i Operating 
1 System 
I 

I 
Cache 
Memory 

Host 
Connectivit 
y 

RAID 
Supports 

Redundanc 
y 

Disk Drive 
Support 

Global Hot 
Spare 

Multi path 

Capacity 

Thin 
Provision in 
g 

De-
duplication 

Tiering 

250 

The storage array should support Operating 
System Platforms & Clustering including: 
L' /W d //U . OS I !lUX Ill OWS lliX 

Cache Memory: Each controller should support 
128 GB RAM with usable protected data Cache 
for Disk 10 Operations. If NAS controllers with 
separate controllers additional RAM cache to be 
provided. 
The storage array must have complete cache 
protection mechanism either by de-staging data 
to disk/flash or protecting with NVRAM 

The storage system shall be capable of providing 
host connectivity as per solution offered 
(Unified/SAN/NAS/Scale out NAS). 
Minimum 4 ports per controller to be provided for 
host connectivity 

RAID levels Supported: 0, 1, 5, 6, 10 ( Dual parity 
or higher) 

Fans and power supplies: Dual redundant, hot-
swappable 

Storage subsystem shall support 6TB/8TB or 
higher NL~SAS/SATA/equivalent 7.2K drives in the 
same device array. 

System should have the capability to designate 
global hot spares that can automatically be used 
to replace a failed drive anywhere in the system. 
Storage system should be configured with 
required Global Hot-spares for the different type 
and no. of disks configured, as per the system 
architecture best practices. 

Multi-path & Load balancing, MPXIO, IPMP, LACP 
protocol should be supported. 

The storage system should be configured with 
280 TB usable capacity using lOTS 7 .2K RPM NL-
SAS disk with 4+2 disk raid (Dual parity and 6 
disk per raid group} and 2 nos of global hot 
spare disks. 
For caching additional 4x400 GB 12 Gbps 
Enteprise SSD to be configured separately with 
Raid 10 

Proposed array must be supplied with Thin 
provisioning for the configured capacity. 

Should provide de-duplication functionalities for 
the configured capacity. 

Storage should support inbuilt automated tiering 
feature that migrates the most frequently 
accessed data to the SSD/RAM. Necessary 
.licenses for configured capacity to be provided 
from day 1 
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16 Snapshots 

17 Replication 

18 Software 
Licenses 

19 Monitoring 

251 

! Should be able to take "snapshots" of the stored 1 

I . - -- . - . I' . . t k I aata. urrerea ::,rorage sna 1 nave suppon: o ma e 
the snapshot in scheduled or auto snaps. 
Snapshot should support both block and file. 

The storage array must have the capability to do 
remote replication using IP technology. 

All the necessary software and licenses to 
configure and manage the storage space, RAID 
configuration, logical drives allocation, snapshots, 
compression, de-dup, replication, auto-tiering for 
the configured capacity to be provided from day 
1 

Should support the functionality of proactive 
monitoring of Disk drive and Storage system for 
all possible hard or soft failure. 

Secondary Storage- DR site 

s. Parameter Minimum Specification 
No. 

1 Converge/Unifi Unified Storage/Truly converge Solution. The 
ed Storage Storage solution should support NAS & SAN as 

an integrated offering with high availability at 
each level. The architecture should allow 
upgrades of hardware and software for 
investment protection. 

2 Protocols Solution should be configured with required 
protocols for the solution CIFS/SMB 3/ NFS 
4/iSCSI/FCoE/FC. All required protocols required 
for the solution to be enabled. 

3 Controllers System to have single controller or higher at 
DR siteSystem Data mover/controller should 
support 2x Intel Xeon ES-2600 6- core CPU or 
higher. 
Storage should support non-disruptive online 
firmware upgrade for both Controllers and disk 
drives. 

4 Operating The storage array should support Operating 
System System Platforms & Clustering including: 

Linux/Windows//Unix OS. 

5 Cache Memory Cache Memory: Each controller should support 
128 GB RAM with usable protected data Cache 
for Disk 10 Operations. If NAS controllers with 
separate controllers additional RAM cache to 
be provided. 
The storage array must have complete cache 
protection mechanism either by de-staging 
data to disk/flash or protecting with NVRAM 

6 Host The storage system shall be capable of 
Connectivity providing host connectivity as per solution 

offered (Unified/SAN/NAS/Scale out NAS). 
I Minimum 2 ports per controller to be provided 

I 

I 

Compliance 
(YIN) 
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I I I 
I I I I 

7 RAID Supports RAID levels Supported: 0, 1, 5, 6, 10 ( Dual 
parity or higher) 

8 Redundancy Fans and power supplies: Dual redundant, hot-
swappable 

9 Disk Drive Storage subsystem shall support 6TB/8TB or 
Support higher NL-SAS/SATA/equivalent 7 .2K drives in 

the same device array. 

10 Global Hot System should have the capability to designate 
Spare global hot spares that can be automatically be 

used to replace a failed drive anywhere in the 
system. Storage system should be configured 
with required Global Hot-spares for the 
different type and no. of disks configured, as 
per the system architecture best practices. 

11 Multi path Multi-path & Load balancing, MPXIO, IPMP, 
LACP protocol should be supported. 

12 Capacity The storage system should be configured with 
280 TB usable capacity using lOTS 7 .2K RPM 
NL-SAS disk with 4+2 disk raid (Dual parity and 
6 disk per raid gr:oup) and 2 nos of global hot 
spare disks. 
For caching additional 4x400 GB 12 Gbps 
Enteprise SSD to be configured separately with 
Raid 10 

13 Thin Proposed array must be supplied with Thin 
Provisioning provisioning for the configured capacity. 

14 De-duplication Should provide de-duplication functionalities . 
for the configured capacity. 

15 Tiering Storage should support inbuilt automated 
tiering feature that migrates the most 
frequently accessed data to the SSD/RAM. 

16 Snapshots Should be able to take "snapshots" of the 
stored data. Offered Storage shall have support 
to make the snapshot in scheduled or auto 
snaps. Snapshot should support both block and 
file. 

17 Replication The storage array must have the capability to 
do remote replication using IP technology. 

18 Software All the necessary software and licenses to 
Licenses configure and manage the storage space, RAID 

configuration, logical drives allocation, 
snapshots, compression, de-dup, replication for 
the configured capacity to be provided from 
day 1 

19 Monitoring Should support the functionality of proactive 

I I 
monitoring of Disk drive and Storage system 

i I 
for all possible hard or soft failure. I 
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S.No. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

Features 

ARCHITECTURE: a)The offered Automated tape library with 
Redundant Power Supply must be of latest technology and should 
be provided with minimum 4 nos. of LT07 tape LT07 SAS/FC tape 
drives with 50 slots or more ." 

SCALABILTY: The offered tape library must have modular 
scalability for slots scalable up to 500+ slots and 40 drives- As And 
When required . All the slots and Drives must be seamlessly 
accessible through the Same Single Robotics. 

DATA TRANSFER RATE :Offered LTO 7 drive should have native 
speed of at least 300 MB/sec and a compressed speed of at least 
750 MB/sec for 2.5:1 compression. 

CONNECTIVITY :Should provide for 8 Gbps native FC connectivity to 
SAN switch & should be backward compatible to 4Gbps also. 

MANAGEMENT: The offered tape library must have web based 
remote management facility 

CONSUMABLES: LT07 Data cartridges and cleaning cartridges with 
Barcode labels to be provided with proper bar code labels. As per 
solution for retention 

PARTITION :Should support for partitioning so that each drive can 
be configured in a separate partition thus providing the ability to 
utilize a single library in a variety of applications. All the necessary 
Licence or hardware for min 4 partitions must be provided along 
with the library . The Tape library should have provision upto 20 
partitions in future. 

FLEXIBILITY :The Tape Library should provide feature and capabilty 
for the Mixed media usage. The Tape Library should provide support 
different LTO generation tape drives within the same library- in case 
required by user. Older generation LTOS/LT06 Media and Drives 
must be supported. 

The Tape Library should have a Bar-Code Scanner/reader to 
accurately locate the catridges and take the desired action for 
backup or Restore without any manual intervention. 

RELIABILITY: The offered tape library must have a high reliabilty ie 
MCBF (mean cycles between failures) more than 2,000,000 cycles. 

, CERTIFICATIONS: The TL must be Certified by the BIS STANDARDS ( .. I Cert1f1cate to be attached) 
I 

COMPLIANCE 
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I 12 
I 

I MONITORING: The overall solution with Tape Library and the backup I 
I -s/w integration should have features like Intelligent monitoring 

I i 
I 
I 

I 

I management and diagnostics & The Tape library must have 
, features to Set alerts for backup and archive events 
I 

13 The overall solution with Tape Library should have a Built-in 
Management feature to monitor the Tape Library Modules (Tape 
Drives, Power Supply, etc.) through a centralized Console. 

14 The Tape Library should have GUI based Operator Console along 
with manageability through Web Based Browser. 

15 The overall solution offered Tape Library should provide either AME 
or LME encryption key management. The necassary tools/Licence 
required must be prvided by the System integrator, to keep the 
Encrypted keys in a Redundant and safe location. 

16 Offered Tape Library should be integrated with the Servers and 
Storage (HP, NetApp,IBM,DELL, FUJITSU , EMC) to back up all the 
data from the SAN to The Tape library using the required backup 
S/w , this should be LAN free and the necessary NDMP licence must 
be factored by the Bidder. 

17 The Tape library should provided be provided as an Integrated 
Solution , thus the required Backup S/w, HBA/FC and SWITCH must 
provided by the Bidder. 

18 Tape library should provide Barcode reader and min 10 mail slots-, 
to deliver easy, secure access to individual tape cartridges without 
interrupting library operations. 

19 The Tape Library should have LCD front panel 

Backup Storage 

S.NO. Paramater Minimum specification 

1 Solution/Type Backup Storage (Archival/Backup) should leverage 

2 

3 

advanced space efficient and faster retrieval tehnologies. 
It can be on any media such as Tapes, Disks, Disk 
systems, etc. or its combination. (so as to arrive at lower 
cost perTB) 

Should use de-duplication & compression technology 

Compatible with Primary Storage 

4 Backup Size To store data as required, to meet the archival 
requirement of different logs, 
90 days of storage for feeds on backup storage and post 
this store it on tapes for further retention. 

Compliance 

02.03.2017 



255 

• r:; 1 Hardware I Rack mounted I -' 

l Platfonn I 

I 
6 Software Must include backup/archive software compatible with 

I Platform the proposed solution 

7 Backup Retrieval data time should be 4/6 hours for critical data. 
window For faster retreival of critical data backup solution should 

leverage disk system technology 

51. Technical Specification Compliance 
No. 

1 Backup software must support GUI with centralized management I 
Single interface for management of all backup activities. 

2 The offered software must support Advanced sharing of different 
media across the environment (disk, tape and optical) 

3 The offered software must support multiple level of backups including 
full, incremental, differential and synthetic full. 

4 The offered software must support D2D2T & D2T mechanism. It should 
provide deduplication and compression technologies for backup 
efficiency. 

5 The offered software must support following application and database 
backup without CLI and without the reqirement of temporary disk 
space for PostgreSQL, 64-bit Active Directory, MS SQL, MS Exchange, 
Share-Point, Oracle, MySQL. 

6 Proposed capacity license must include unlimited database license 
including MS SQL, MySQL, PostgreSQL, Oracle, SharePoint, AD, DB2, 
Sybase etc. In case any database is not covered in capacity license, 
bidder must include 20 license for each type to avoid any challenge. 

7 The propsoed software must have block level technology to store 
single copy collected from multiple electronic repository. 

8 The software must be able to Compress and Encrypt data at the Client-
side and this feature should be available even during de-duplication. 

9 The offered software must have more than three Encryption 
algorithms (like 128 bit AES, 256 BIT AES etc) and it should not 
demand for additional license, any such license if needed should be 
quoted for the total backup capacity license. 

10 The offered software must provide Backup master server in HA/ DR 
capability. License must be included in proposed solution. 

11 The offered software must support backup of virtual environment 
including RHEV, Vmware. Hyper-v, OVM through integration with their 
hypervisor managers. 

12 Backup solution must support multi tenancy feature for creation of 
I distinct data zones. 

13 The offered software must be able to auto discover guest VMs with 
database instances and dynamically protect them with application 
consistent recovery for MS SQL and Oracle. 

14 I The software solution must provide full support for Global Filter lists. 
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system. 

1

16 The offered software solution must have inbuilt capability to do trend 
analysis for capacity planning of backup environment. 

17 The offered software must support heterogeneous media server agent 
failover. 

18 

19 

20 

The proposed solution must support data archival for inactive data 
based on age or quota with seamless access on multiplatform 
(Windlows, Linux and Unix). 

The proposed solution must have inbuilt Ransomware detection 
capability for clients 

Proposed backup solution must have inbuilt capability to protect the 
backedup volume from Ransomware. 

\NAI'J. Services router and :r-,te:rnet Router 

Item Specifications for WAN services router or Internet 
Router 

Form Factor I 
General Specifications Dimension 
The router shall facilitate all applications like voice, video 
and data to run over a converged IP infrastructure along 
with hardware assisted IPSEC & Network Address 
Translation (NAT},capability. The router should also 
support hitless interface protection, In-band and out-
band management, Software rollback feature, Graceful 
Restart, non stop routing for OSPF, BGP, LOP, MP-BGP 
etc. The platform shall have modular software that will 
run service & features as processes having full isolation 
from each other 

Architecture 
The router shall provide sub-second IGP convergence, 
NSF/SSO/NSR, TE FRR, VRRP and ISSU for high 
availability. The router shall support fast BGP route 
convergence for IP and MPLS VPN routes with no 
dependancy of the BGP routing table size. 
The router line card must support following interface: 
Fast Ethernet, Gigabit Ethernet, Channelized STM1, 
STMl, STM16, STM64, lOG Ethernet, POS, ATM, V.35 
Serial Ports, E1, Chn El, E3 Ports. Support for these port 
requirement can be considered optional for Internet 
routers 
Backplane Architecture: The back plane architecture of 
the router must be modular and redundant. The back 

Performance plane bandwidth must be 20 Gbps from day one with 
minimum scalability upto 30 Gbps with minimum routing 
performance of 20 mpps form day one (1) scalble upto 
30 mpps, with minimum three (3) open slots. 

Compliance 

(Yes/No) 
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• i The Route1- should have individual dedicated control 
i 

plane processor and data plane processor moduie. Data I 

plane Processor module should be independent of the 
control plane Processor. Control plane Processor should 
have support for internal memory to support multiple 
software images for backup purposes and future 
scalability. The router processor architecture must be 
multi-processor based and should support hardware 
accelerated, parallelized and programmable IP 
forwarding and switching. 
The router should support the 1Pv4 and 1Pv6 DUAL-stack 
in hardware and software. The router should support 
minimum 450k 1Pv4, 1Pv6 routes from day one (1) & 
scalable to minimum lMN 1Pv4, 1Pv6 unicast routes, 
should have 56K Multicast routes & 500 IGMP groups 
from day one. 
The router shall have RIPvl, RIPv2, RIPng, BGP, OSPFv2 
& v3, Policy Based Routing for both 1Pv4 & 1Pv6, IP 
Multicast Routing Protocols to facilitate applications such 
as streaming, webcast, command & control including PIM 
SM, PIM SSM, GRE (Generic Routing Encapsulation) 

Protocol Tunneling_ with 1000 tunnels enabled from day one 
Support Router should support following MPLS features- LOP, 

Layer 2 VPN such as EoMPLS with LOP signalling, Route 
Reflector (RR), Traffic Engineering with RSVP-TE, Fast 
Reroute Link Node & Path protection enabled from day 
one. Support for these features can be considered 
optional for Internet routers 
The router shall support QoS policy in the router shall 
support dual Strict Priority Queue or Low Latency Queue 
per policy so that voice and video traffic can be put in 
different queue. It also should have hierarchical QOS 
(Inbound and Outbound) to ensure bandwidth allocation 
for all type of traffic during congestion and non 

QoS Features congestion scenario. 
The router shall perform traffic Classification using 
various parameters like source physical interfaces, 
source/destination IP subnet, protocol types 
(IP/TCP/UDP), source/destination ports, IP Precedence, 
802.lp, DSCP and by some well known application types 
through Application Recognition techniques. 
The router should have support for hardware enabled 
Network Address Translation (NAT) and Port Address 
Translation (PAT) . The router shall support NAT6to4 
function. Mention the number of sessions that it can 
support. The router shall support vrf-aware NAT function. 

Security The router shall meet the following requirements for 
Feature security: Access Control List to filter traffic based on 

Source & Destination IP Subnet, Source & Destination 
Port, Protocol Type (IP, UDP, TCP, ICMP etc) and Port 
Range etc. Router should support deep and stateful 
packet inspection to recognize a wide variety of 
applications 
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I The router shall support firewall service in hardware on 
I all interfaces for enhanced security to protect the 

backbone from malicious ectivities. The firewall 
I 

performance shall be at least 5 Gbps (internal/external). 
In case of external firewall, bidder should propose the 
firewall with necessary lOG interface and redundant 
power supply. 
Router should have at least 1 Gbps of IPSEC throughput 
from day one. In case of external VPN box, bidder should 
propose the hardware with necessary lOG interface and 
redundant power supply. The proposed router should 
have embedded support for 2000 IPsec tunnels from day 
one.The router should support vrf aware IPSEC.should 
have support for Suite-S crypto engine requirements for 
IKE and IPsec 
The router must support management through 
SNMPvl/v21v3, support RADIUS and TACACS. The router 
must role based access to the system for configuration 
and monitoring & deep and stateful packet inspection to 
recognize a wide variety of applications The router shall 
be provided with IETF standards based feature so that 

Management granular traffic analysis can be performed for advanced 
auditing, usage analysis, capacity planning or generating 
security telemetry events, also the router shall have SLA 
monitoring tools to measure state of the network in real 
time. The SLA operations shall provide information on 
TCPIUDP delay, jitter, application response time, Packet 
Loss etc. 

Interface Router should be provided with 6 x 1 GE port with 

Requirements: requiredtransceivers as per solution & one 10 gig 
i'nterface 

Complaince/ The Router should be minimum EAL2 I Applicable 

Certifications Protection Profile (NDPP) certified under the Common 
Criteria Evaluation Program 

Firewall 

Industry Certifications and Evaluations 
Compliance 

(Yes/No) 

The Firewall solution offered must be rated as 'leaders' or 
1 'Challengers' in the latest Magic Quadrant for Enterprise 

Network Firewall published by Gartner. 

2 The Firewall offered must be given recommended status by NSS 
Lab Report. 

Hardware Architecture 

The appliance based security platform should be capable of 
2 providing firewall, application visibility, and controi,VPN 

functionality in a single appliance 

The appliance should support at least 8 * (lG I lOG) ports and 2 
3 * 40 G ports from Day one and should be scalable to more 2 * 

40G ports in future 
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• i The appliance hardware should be a multicore CPU architecture 
4 i with a hardened 64 bit operating system to support higher 

I memory 
I i - . 
I i Proposed Firewall should not be proprietary ASIC based in I 

I 5 nature & should be open architecture based on multi-core cpu's 
I to protect & scale against dynamic latest security threats. 

Performance & Scalability 

6 
Should support at least 10 Gbps of production performance I 
multiprotocol throughput. 

7 Should support at least 8 Gbps of VPN throughput. 

8 Firewall should support at least 4,000,000 concurrent sessions 

9 Firewall should support at least 65,000 connections per second 

10 Firewall should support at least 1000 VLANs 

Firewall Features 

Firewall should provide application detection for DNS, FTP, 
11 HTIP, SMTP,ESMTP, LDAP, MGCP, RTSP, SIP, SCCP, SQLNET, 

TFTP, H.323, SNMP 

12 Fi~ewall should support creating access-rules with 1Pv4 & 1Pv6 
objects simultaneously 

13 Firewall should support operating in routed & transparent mode 

14 Should support Static, RIP, OSPF, OSPFv3 and BGP 

15 Firewall should support manual NAT and Auto-NAT, static nat, 
dynamic nat, dynamic pat 

16 Firewall should support Nat66 (1Pv6-to-1Pv6), Nat 64 (1Pv6-to-
1Pv4) & Nat46 (1Pv4-to-1Pv6) functionality 

17 Firewall should support Multicast protocols like IGMP, PIM, etc 

18 Should support security policies based on security group names 
in source or destination fields or both · 

19 Should support capability to limit bandwidth on basis of apps I 
groups, Networks I Geo, Ports, etc 

High-Availability Features 

21 Firewall should support Active/Standby failover 

Firewall should support ether channel or equivalent functionality 
22 for the failover control & date interfaces for provide additional 

level of redundancy 

23 Firewall should support redundant interfaces to provide 
interface level redundancy before device failover 

24 Firewall should support 802.3ad Ether channel or equivalent 
functionality to increase the bandwidth for a segment. 

25 Firewall should have integrated redundant power supply 

26 Firewall should have redundant hot-swappable FANs 

Management 

27 The management platform must be accessible via a web-based 
interface and ideally with no need for additional client software 

..... - - .. _ .. ; LB \ The manogemenL ploLform must provide a highly custom,zable 
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• ! dashboard. I i 
I The management platform must be capable of integrating third~~----------

29 I I bT . f . . h I' d' t party vu nera 1 1ty 1n ormat1on mto t reat po 1cy a JUStmen 
routines and automated tuning workflows 

The management platform must be capable of role-based 

30 administration, enabling different sets of views and 
configuration capabilities for different administrators 
subsequent to their authentication. 

31 Should support REST API for monitoring and config 
programmability 

32 The management platform must provide multiple report output 
types or formats, such as PDF, HTML, and CSV. 

33 The management platform must support multiple mechanisms 
for issuing alerts (e.g., SNMP, e-mail, SYSLOG). 

The management platform must provide robust reporting 

34 capabilities, including a selection of pre-defined reports and the 
ability for complete customization and generation of new 
reports. 

35 The management platform must risk reports like advanced 
malware, attacks and network 

The management platform must include an integration 
mechanism, preferably in the form of open APis and/or standard 

36 interfaces, to enable events and log data to be shared with 
external network and security management applications, such 
as Security Information and Event Managers (SIEMs}, and log 
management tools. 

Anti-APT (Advance Persistent Th1·eat) 
s Feature Complianc 
N e (Yes/NO) 
0 

1 Anti-APT solution should be appliance based and should offer a 
minimum throughput of 2 Gbps 

2 Appliance should support at least 4 * lGbps ports and 2 * lOG ports 
and all ports should have fail-open from day one 

3 Appliance shall provide a separate management port 

7 Appliance should have dual hot-swappable power supplies 

5 Appliance should be capable of working in lnline Blocking mode without 
depending on other network components like a separate FW, IPS or 
Web Security Appliance 

8 Proposed solution should include an on-prem sandbox and no file shall 
be sent outside of aur premises 

9 Solution should be capable of blocking callbacks to CnC Servers and 
threats based on both signatures and behaviour 

Propose solution should include On-premise Malware Analysis Solution 
(sandboxing) appliance should support minimim of 30 virtual machines 

l 
and should have 2 x lOG ports with intergrated redundant power 
supply 
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• i Proposed f'Jlalware Analysis Solution shall use a purpose-built 
! hypervisor, contained in a hardened virtual environment that is 
I designed for threat analysis with built-in countermeasures against I 

I malware. 
I 

Solution should not only be dependent upon sanboxing and should use 
techniques like behavioural indicators to analyze action of file and 
other malware artificats in determining the threats 

11 Proposed solution should be capable of employing an extensive set of 
contextual information (e.g., pertaining to the composition, 
configuration, and behavior of the network and its hosts) to improve 
the efficiency and accuracy of both manual and automatic analysis of 
detected events. 

12 Proposed solution's detection rules should be based on an extensible, 
open language that enables users to create their own rules, as well as 
to customize any vendor-provided rules. 

13 Propsoed solution should be capable of blocking threats on the 
following protocols: HTTP, HTTPS, SMTP, IMAP, POP3, FTP & NetBIOS-
ssn 

14 The solution should be capable of executing MS Office Documents, 
Portable Documents, Archive Files, Multimedia Files and executable 
binaries in a virtual sandbox environment 

15 The solution should be capable of exempting specific hosts from 
specific compliance rules and suppressing corresponding compliance 
events and alerts. 

16 The solution should be capable of gathering Active Directory user 
identity information, mapping IP addresses to username and passively 
gathering information about network devices including but not limited 
to: 
• Operating system vendor 
• Operating system version 
• Network protocols used, e.g. 1Pv6, 1Pv4 
• Network services provided, e.g. HTTPS, SSH 
• Open ports, e.g. TCP:80 
• Client applications installed and type, e.g. Chrome- web browser 
• Web applications access, e.g. Facebook, Gmail 
• Risk and relevance ratings should be available for all applications 
• Potential vulnerabilities 
• Current User 
• Device type, e.g. Bridge, Mobile device 
• Files transferred by this device 1 user 

17 The solution should be capable of gathering Active Directory user 
identity information, mapping IP addresses to username, and making 
this information available for event management purposes as well as 
access control policy decisions. 

18 The solution should detect and classify mobile devices as mobile ... 
devices. For example: iPad, iPhone and Blackberry devices. These 
devices should be discovered and related back to the user, 
applications, and possible services they offer 

19 The solution should be capable of whitelisting trusted applications from I 

being inspected to avoid business applications from being affected & in ___j turn productivity 
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20 The solution should be capable of blocking traffic based on geo 
locations to reduce the attack landscape and to protect communication 
to unwanted detinations based on geography 

21 The solution shall be able to detect attacks on 64-bit operating systems 

22 All the devices shall be managed centrally and should be capable of 
• Centralized, life cycle management for all sensors 
• Aggregating all events and centralized, real-time monitoring and 
forensic analysis of detected events 
• Must provide a highly customizable dashboard 

23 The sandbox should be appliance based with the ability to run multiple 
versions of Windows within the same environment 

24 The Sandbox should be a proprietary custom built malware analysis 
solution and not open source or generic sandbox 

25 The Sandbox should be a propreitary custom built malware analysis 
solution and not open source or generic sandbox and should provide: 

- anaylsis reports 

-threat score of the sample 

- ability to queque samples, 

-impact analysis 

- Global Threat Intelligence 

26 Sandbox shall be able to detect memory residing malware 

27 The solution shall have the capability to let the user modify parameters 
within the VM to observe changes in malware behaviour 

28 The proposed solution shall have the capability to continuously track a 
file's disposition based on global intelligence and do a retrospective 
block and alert if the file has exhibited malicious traits globally even if 
the file hasn't started behaving maliciously locally 

Network Behavior Analysis 
S. No. Minimum Requirement Description 

1 Should have an automated discovery function to identify 
network devices and capture information such as IP address, 
OS, services provided, other connected hosts. 

2 Should capture signature I heuristics based alerts and block 
the same 

3 Should Identify the source of an attack and should not block 
legitimate users 

4 Should identify worms through techniques such as 
identifying the use of normally inactive ports or 
identification of network scanning activities 

5 The solution should be capable of detecting 
denial-of-service (DoS) and distributed denial-of-service 
(DDoS) attacks including floods of all types (ICMP, UDP, TCP 
SYN, TCP NULL, IP NULL etc.), identify the presence of 
botnets in the network, identify DNS spoofing attack etc. 

I 
I 

Compliance 
(Y/N) 
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\ Should be capable uf conducting protocol analysis to detect 
i tunneied protocols. backdoors, the use of forbidden 
I application protocols etc. 
I 
I Should utilize Anamoly aetection methods to identify attacks 

such as zero-day exploits, self-modifying malware, attacks in 
the ciphered traffic or resource misuse or misconfiguration. 

The solution should Integrates with Microsoft Active 
Directory, RADIUS, and DHCP to provide user Identity 
information in addition to IP address information throughout 
the system & allow groups based on Identity or Active 
Directory workgroup & Provides full historical mapping of 
User Name to IP address logins in a searchable format 

Should support the capability to instruct network security 
devices such as firewalls to block certain types of traffic or 
route it to quarantine VLANS 

Should support the capability to alert the admin and provide 
mitigation action like quarantine or block the endpoint or 
custom scripts like ACL push or block the further spread of 
the malware/worm while allowing legitimate traffic to 
continue 

The system should be able to monitor flow data between 
various VLANS 

Should support the capability to identify network traffic from 
high risk applications such as file sharing, peer-to-peer, etc. 

Should support the capability to link usernames to IP 
addresses for suspected security events. 

Should support the capability to extract user defined fields 
(including source and destination IPs, source and destination 
MAC address, TCP/UDP ports or ICMP types and codes, no. of 
packets and no. of bytes transmitted in a session, 
timestamps for start and end of session etc.) from captured 
packet data and then utilize fields in correlation rules. 

Should support the capability Application profiling in the 
system and should also support custom applications present 
or acquired by the bank/customer 

Solution should be compatible with a virtual environment. 

The solution should provide access to raw as well as 
processed logs 

Dashboard should have the facility to be configured 
according to user profile 

System should support event forwarding for SMTP, SYSLOG 
& SNMP for high risk issues 

The solution must allow analysis by grouping of network 
segments such as User VLAN, Management VLAN, Server 
Farms etc. 

Solution should be able to track user's activities locally and 
remote network sites and should be able to report usage 
behavior across the entire network. 

\ Solution should support ubiquitous access to view all 

1 
reporting functions using an internet browser. 

i 
I 
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30 
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2 
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4 
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/ The solution should support the identification of applications 
i tunneling on other ports 

I Solution should be able to collect security and network 
! information of servers and clients without the usage of 
I agents 

The solution should be able to conduct de-duplication of 
redundant flow identified in the network to improve 

. performance 

The solution should have the ability to statefully reassemble 
uni-directional flows into bi-directional conversations; 
handling de-duplication of data and asymmetry 

The solution should support all forms of flows including but 
not limited to cisco netflow, juniper jflow, sflow, ipfix for udp 
etc. 

The solution should be able to combine/stitch the flow 
records coming from different network devices like 
routers/switches/firewall that are associated with a single 
conversation and present them as a single bi-derectional 
flow record 

The solution should be able to stitch flows into conversations 
even when the traffic is NATted by the firewall; clearly 
showing the original and translated IP address 

The solution should be able to leverage external threat 
feeds for information about known CnC connections, 
botnets, Tor exit nodes, etc 

Network performance 

Solution should provide application bandwidth utilization 
graph for various applications which should include 
bandwidth consumption for top hosts and trends on network 
bandwidth utilization. 

Solution should probe the network in a manner so that 
impact on network performance is minimal. 

Should support both in line and offline modes. 

The tool should have a system for interactive event 
identification and rule creation 

Devices I applications those do not support flows, the 
solution should be capable to generate its own flows for 
monitoring. 

Solution should have facility to assign risk and credibility 
rating to events. 

Solution should support traffic rate up to 1 Gbps 

Web Security Apoliance 

IS. No. Technical Minimum Requirements 
Specification 

1 Appliance The solution should be a hardened Web 
Requirement and Proxy, Caching, Web based Reputation 
Functionality filtering, URL filtering, Antivirus and Anti-

I malware appliance. All the functionalities 

I 
I 

Compliance 
(Y/N) 
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• ! i should be in a single appliance only. I 

' I ! 

i I 
I 

12 1 Hardware I Minimum of 1 * 6-core CPUs, 2.4 TB 
I storage, RAID 10, 3L GB or more DRAM, 
1 hot-swappable hard drive 

3 Operating System The appliance based Solution should be 
provided with hardened Operating 

I 
System. 

4 Operating System The underlying operating system and 
Performance hardware should be capable of 

supporting atleast 2000 users from day 
with licenses & scalable upto 5000 users. 

5 Operating System The operating system should be secure 
Security from vulnerabilities and hardened for 

web proxy and caching functionality. 

6 Forward proxy The solution should support explicit 
mode forward proxy mode deployment in 

which client applications like browsers 
are pointed towards the proxy for web 
traffic. 

7 Transparent mode The solution should also support 
transparent mode deployment using 
WCCP v2 and L4 switches/PBR (Policy-
based Routing) 

8 Pac File support The appliance should support hosting 
proxy auto-config files that defines how 
web browsers can automatically choose 
the appropriate web proxy for fetching a 
URL. 

9 Support multiple The solution should allow to deploy the 
deployment appliance in explicit proxy as well as 
options transparent mode together. 

10 Proxy Chaining The solution should support proxy 
configuration in a Chain. The Lower end 
proxies at spoke locations should be able 
to forward the request to an Higher end 
proxies at Hub Location forming a Chain 
of Proxies 

11 DNS Splitting The solution should support 
configuration to use Split DNS. It should 
be able to refer to different DNS for 
Different Domains e.g. (root dns for all 
external domains and internal DNS for 
organization domain 

12 IP Spoofing The solution should have facility to do IP 
support in spoofing. When enabled, requests 
transparent mode originating from a client should retain 
deployments the client's source address and appear 

to originate from the client instead of the 
appliance. This is useful in scenarios 
where policies are based on original IP 
and logging/reporting is required to track 

I 
I activity of individual IP basis. 
I 
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• " ..., I High Availability \ Provision of active/active High I 
.L5 i I 

I i Availability is required ! 

I ! . 
14 I Proxy support 1 The proposed solution should be a Fast I 

1 i Web Proxy and should support HTTP, FTP 
and HTTPS proxy. 

15 HTTPS Decryption The solution should support HTTPS 
decryption 

16 HTTPS decrypted The solution should support scanning of 
traffic scanning the https decrypted traffic by the on-

board anti-malware and/or anti-virus 
engines. 

17 HTTPS decryption HTTPS decryption should provide 
policy flexibility to have multiple decryption 

policies and should not be just a Global 
action 

18 File download and The solution should be capable of 
size restrictions blocking specific files downloads and 

based on size and per user group basis. 
It should also provide option to block 
object using MIME File types. 

19 IP based Access The solution should allow administrator 
Control to define access to internet based on IP 

addresses, range of IP addresses, subnet 
and CIDR basis. It should also support to 
be forced for Authentication from 
Specific IP addresses, Subnet or CIDR's 

20 User based Access The solution should support integration 
Control with active directory and/or LDAP. This 

should allow administrator to define user 
or group based access policies to 
Internet 

21 Multiple The solution should support Multiple 
Authentication Auth Servers I Auth Failover using Multi 
Server Support Scheme Auth (NTLM and LDAP). It should 

also support authentication exemption. 

22 Application and The solution should support granular 
Protocol Control application control over web eg. 

Facebook controls like block file upload, 
block posting text, enforcing bandwidth 
limits on application types. 

23 Layer 4 Traffic Should detect Phone Home attempts 
Monitoring occurring from the entire Network. It 

should support actions to allow traffic to 
& from known allowed & unlisted 
addresses & block traffic to & from 
known malware addresses & should 
support monitoring suspected malware 
addresses. 

24 Bandwidth The solution should support providing 
restrictions bandwidth limit/cap for streaming media 

. application traffic. This should be 
possible at the Global level as well as at 

I I 
a per policy level. 
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28 

29 

30 
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32 

33 

34 

Anti Malware 

Anti-Malware 

Web Reputation 

Customizable Web 
Reputation 

Incoming/Outgoing 
Traffic scanning 

Outbound 
connection control 
on all ports and 
protocols 

Custom URL 
filtering 

Uri Filtering 
Options 

Dynamic 
Categorization 
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\·The appliance should support at least 2 
1 industry known Anti Malware/Anti Virus 

engine that can scan HTIP, HTIPS and 
FTP traffic for web based threats, that 
can range from adware, browser 
hijackers, phishing and pharming attacks 
to more malicious threats such as 
rootkits, Trojans, worms, system 
monitors and Keyloggers and as defined 
by the organizations policy. Please 
mention the antimalware engine. 

With dual AV/Anti-Malware engine 
scanning when a URL causes different 
verdicts from the scanning engine the 
appliance should perform the most 
restrictive action. 

The solution should ·provide Web 
Reputation Filters that examine every 
request made by the browser (from 

the initial HTML request to all 
subsequent data requests)- including 
live data, which may be fed from 
different domains to assign a web based 
score to determine the likelihood that it 
contains uri-based malware. 

The Appliance should have customizable 
setting in the Web Based Reputation 
Services, like Allow, Scan and Block 
based on the scoring settings by the 
Administrator. 

The solution should scan for Incoming 
and outgoing traffic. 

The solution shall provide option to scan 
all ports at wire speed, detecting and 
blocking spyware activity trying to 
connect to the outside Internet. By 
tracking all 65,535 network ports and all 
protocols, the solution shall effectively 
mitigate malware that attempts to 
bypass Port 80 

The solution should support creation of 
custom URL categories for 
allowing/blocking specific destinations as 
required by the Organisation. 

The web Proxy should support following 
actions like allow, monitor, block, time
based access. Should also support 
displaying a warning page but allows the 
user to continue clicking a hypertext link 
in the warning page. 

Provision should be available to enable 
Real Time Dynamic categorization that 

I 
shall classify in real time in case the URL 
the user is visiting is not already under 
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• : the pre-defined or custom categories 
I 

I I ! database. I I I 
I 

35 1 Reporting Mis- 1 The solution should have facility for End 
' categorization 1 User to report Mis-categorisation in URL 

Category. 

36 URL check & Support portal should give facility to end 
submission user to check URL category and submit 

new URL for categorization 

37 Filtering Content Solution should support filtering adult 

38 content from web searches & websites 
on search engines like google. 

39 Signature based The solution should support signature 

40 application control based application control. 

41 End User Solution should support following end 
Notification user notification functionalities. 

42 The proxy should support the 
functionality to display a custom 
message to the end user to specify the 
reason the web request is blocked. 

43 When the website is blocked due to 
suspected malware or URL-Filters it 
should allow the end user to report that 
the webpage has been wrongly 
misclassified. 

44 The solution should support the 
functionality of redirecting all notification 
pages to a custom URL to display a 
different block page for different 
reasons. 

45 Should support the functionality to force 
users to explicitly agree to the terms and 
conditions for browsing the World Wide 
Web from the organization's network to 
let the user know that the Organisation 
is monitoring their web activity. 

46 Remote support The remote support from principal 
company should be available via India 
Toll Free and Email. The Support Portal 
access should be provided for Case 
management, knowledgebase, new 
version information, tools etc. 

47 Secure Remote The Support Engineers should be able to 
Access ~ogin to appliance using secure tunneling 

methods such as SSH for troubleshooting 
purposes 

48 Diagnostic Tools The appliance should have diagnostic 
network utilities like telnet, traceroute, 
nslookup and tcpdump/packet capture. 

49 Updates and The appliance should provide seamless 
Upgrades version upgrades and updates. 
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• 50 The appliance should be manageable via 
HTTP or HTTPS 

I Secu1-e Web Based 
I 

' management 
I I I I 

51 I CLI based The appliance should be manageable via I 

I I I management command line using SSH 
i 

52 Serial Console For emergency, the appliance should 
access have serial console access 

53 Ethernet Should have provision for separate 
Management Ethernet for managing the appliance 

54 Web Logs The Proxy Log should be scalable. The 
log formats shall include Apache, Squid 
and W3C. 

55 Retention Period The retention period should be 
customizable. Options should be 
provided to transfer the logs to an FTP 
server using FTP or SCP. 

56 User Reports Informative and exhaustive set of reports 
on User Activity and URL filtering 
activities (GUI to report past activity, top 
usage users and top malware threat) 

57 Bandwidth Reports on Bandwidth Consumed I 
Reports Bandwidth Saved 

58 Detailed logging Product to maintain detailed proxy 
access logs that can be searched via 
filters, for easy location of any desired 
access of the user and to see how the 
product dealt with it 

59 Blocked by It should support reporting web requests 
reputation blocked due to web reputation & blocked 
&malware reports by malware 

60 Report Formats Solution should support generating a 
printer-friendly formatted pdf version of 
any of the report pages. Should also 
support exporting reports as CSV files. 

61 Scheduling of Solution should support to schedule 
Reports reports to run on a daily, weekly, or 

monthly basis. 

62 System Reports Should support system reports to show 
CPU usage, RAM usage, percentage of 
disk space used for reporting & logging. 

63 Updates and Support should cover all upgrades for 
Upgrades the time period the licenses and support 

purchased from principal vendor 

64 IP V6 Support Should have the ability to proxy, 
monitor, and manage 1Pv6 traffic. 

IPS 
S.No Specifications Compliance 

(Yes/No) 
1 Advanced Threat Protection 

02.03.2017 



270 

• 1 1 ! ! he p;-oposed solution must be based on standard computer ..L • ..!... 

: technology (not ASICs) so that future enhancements and 
protocols do not require hardware refresh to support. The 
proposed solution platforms must be based on a hardened 
operating system. 

1.2 The detection engine must be capable of operating in both i 

passive (i.e., monitoring) and inline (i.e., blocking) modes. 

1.4 Detection rules must be based on an extensible, open 
language that enables users to create their own rules, as well 
as to customize any vendor-provided rules. 

1.5 The detection engine must be capable of detecting and 
preventing a wide variety of threats (e.g., malware, network 
probes/reconnaissance, VoiP attacks, buffer overflows, P2P 
attacks, zero-day threats, etc.). 

1.6 The detection engine must incorporate multiple approaches 

I for detecting threats, including at a minimum exploit-based 
signatures, vulnerability-based rules, protocol anomaly 
detection, and behavioral anomaly detection techniques. 
Identify and explain each type of detection mechanism 
supported. 

1.7 The detection engine must inspect not only Network Layer 
details and information resident in packet headers, but a 
broad range of protocols across all layers of the computing 
stack and packet payloads as well. 

1.8 Sensors must be capable of performing packet-level forensics 
and capturing raw packet data in response to individual 
events without significant performance degradation. 

1.9 The solution must be capable of detecting and blocking 1Pv6 
attacks. 

2 Advanced Malware Protection 

2.1 The solution must be capable of providing network-based 
detection of malware by checking the disposition of known 
files in the cloud/on premises using the SHA-256 file-hash as 
they transit the network (SHA-256 and target IP address 
should be given to aid remediation efforts). 

2.2 The solution must provide full contextual awareness (user, 
application & content) with respect to malware detection, 
propagation and retrospective remediation 

2.3 The solution must be able to track APTs that involve multiple 
threat elements and associate malware child processes to 
their parents 

2.4 The solution must run in a stylized sandbox environment that 
can be used to identify the unknown malwares. 

3 Application visibility and URL Filtering 

3.1 Should support Application Visibility and Control (AVC) 
supports more than 10000 application-layer and risk-based 
controls that can invoke tailored intrusion prevention system 
(IPS) threat detection policies to optimize security 
effectiveness. 

3.2 Proposed appliance should also provide Reputation- and 
category-based URL filtering offers comprehensive alerting 
and control over suspect web traffic and enforces policies on 
hundreds of millions of URLs in more than 50 categories 

4 Real-Time Contextual Awareness 
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• 4.1 :The solution must be capable of passively gathering 
''-.con---'"'or -bo ·• ·--·v or' '-o-'-- and -'-lrir -c'"ivi'"'e- -u-h --/ill 110 Ll 10 Ullltl V K. I I ::> L::> L e d l ll :::., :::. i...l a:::. 

operating system, services, open ports, cliertt applications, 
and vulnerabilities, to assist with multiple activities, such as 
intrusion event data correlation, elimination of false positives, 
and policy compliance. 

5 Intelligent Security Automation 

5.1 The solution must be capable of employing an extensive set 
of contextual information (e.g., pertaining to the composition, 
configuration, and behavior of the network and its hosts) to 
improve the efficiency and accuracy of both manual and 
automatic analysis of detected events. 

5.2 The solution must be capable of dynamically tuning IDS/IPS 
sensors (e.g., selecting rules, configuring policies, updating 
policies, etc.) with minimal human intervention. 

5.3 The solution must be capable of automatically providing the 
appropriate inspections and protections for traffic sent over 
non-standard communications ports. 

6 Control Compliance 

6.1 The solution must support creation of user-defined application 
protocol detectors. 

6.2 The solution must have content awareness with 
comprehensive file detection policies and blocking of files by 
types, protocols and directions. 

6.3 -Protocols: HTIP, SMTP, IMAP, POP 

6.4 -Direction: Upload, Download, Both 

6.5 -File Types: Office Documents, Archive, Multimedia, 
Executable, PDF, Encoded, Graphics, and System Files. 

7 Reporting and Alerting 

7.1 The management platform must provide robust reporting 
capabilities, including a selection of pre-defined reports and 
the ability for complete customization and generation of new 
reports. 
Availability 

9.1 Sensors must support built-in capability of failing open, such 
that communications traffic is still allowed to pass if the inline 
sensor goes down. 

8 Performance 

8.1 Should have minimum Inspected throughput of 10 gbps for all 
kinds of real word traffic, this is minimum performance 
required though the required throughout need to be sized by 
bidder as per their solution. 

8.2 Should support minimum 3,500,000 Concurrent Connections 
and atleast 180,000 new connections per second 

8.3 Should have minimum 8 monitoring interface of 4x 1 Gbps 
Copper + 4 x lOG SR 

8.4 Latency should be < 150 microseconds. 
8.6 Must have dedicated 10/100/1000 RJ45 Management 

Interface. 

S.No. Network Management System for LAN Switches Compliance 
(Yes/ No) 

I 
I 
I 

I 
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I 
wired and wireless LAN (of same OEM). and should su·pport 

I rich visibility into end-user connectivity and application 
performance assurance issues 

2 The NMS should support an open database schema, 
configuration, administration, monitoring and 
troubleshooting of Switches, guided workflows based on best 
practices with built-in configuration templates, the capability 
to view the network topology, Layer 2 Services and Fault 
Management 

3 The NMS should automatically discover IP devices, SNMP 
compliant network devices on the network 

4 The NMS should support Inventory management of Network 
devices, should support Monitoring and troubleshooting of 
Devices, should support configuration management and 
reporting. 

5 The NMS should support flexible reporting for inventory, user 
tracking, compliance, switch port usage and end-of-sale 

6 The NMS should provided on dedicated appliance/ installed 
as a virtual appliance/ Intel based severs/ AMD based server 
and should support installation on Windows/ Linux 

7 Support for Wireless Management Features (Same 
functionality can be provided via separate Wireless 
management system but same should be able to integrate 
with Wired Management system to implement unified 
policies) 

8 Must show location information of clients, infrastructure 
Access Points, Rogue Access Points, and RF tags in a map 
format. 

9 Must support following features 

10 · Wireless LAN Planning and Design, Network Monitoring and 
Troubleshooting, Indoor location monitoring capability, 
Wireless IPS management, Centralized Software updates, 
Network mapping with floor plans for easier automated site 
survey 

11 Shall provide in-depth visibility of finding, classifying, 
correlating, and mitigating interference from Wi-Fi and non-
Wi-Fi sources such as rogue access points, microwave ovens, 
Bluetooth devices, and cordless phones. 

12 · Should provide deep integration with the authentication; 
authorization, posture & Profiler to further extend the 
visibility across security and policy-related problems, 
presenting a complete view of client issues with a clear path 
to solving them. 

13 Must support virtualization, whereby wireless 
resources (APs, controllers, geographical areas) can be 
divided into logical domains and administrator access limited 
to specific domains. 

14 NMS has to be from the same OEM as of Switches 

I 
I 
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1. NDMCdesires set up Smart Schools with Interactive Digital Classrooms. 
2. Objective is to set up a centralized studio (1 or 2) from where expert teachers can 

deliver two-way fully audio-video interactive lectures/ sessions to remote schools. 
3. Students at remote schools will be able to see presenting teacher and whatever 

the teacher write on the interactive smart board. Students at remote schools can 
ask questions any time during the session or at the end of session, since it is two 
way fully interactive session. 

4. Lectures delivered will be recorded and stored in a repository. These lectures can 
later be delivered to schools as Video on Demand. 

5. Live sessions also can be streamed, while it is being presented; to schools which 
may not have infrastructure for two-way interactive class. 

6. Bridging, recording, streaming infrastructure will be at central location so that it 
can be easily managed. 

Following is the high-level functional requirement and high-level suggested architecture 
at Studio-side, Teacher Sider and Classroom Side requirement:: 

Set up at the Central Studio- Teacher Room 

Figure: High Level Suggested topology for Central Studio/ Common Teacher Room 
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Figure: High Level Suggested topology for Live Remote Education set-up 

Set up at the Remote Classroom 
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Size and Form 
Factor 

Protocols 
Video Standards 
Video and 
content Frame 
Rate 
Video Features 

Data Sharing 

Video input 

Video 
resolutions 

Audio standards 
supported 

Other Desirable 
features 
Network 
Interfaces 
Bandwidth 
Network 
Capabilities 
IP Features 

276 

MINIMUM TECHNICAL SPECIFICATIONS 

The solution should be an OEM integrated executive 
video system with a minimum 21" display or higher with 
inbuilt codec, inbuilt integrated camera , inbuilt 
Microphones and speakers. All the components 21" 
display , codec, camera, microphones should be from the 
same OEM. The codec should be tightly integrated with 
the 21" screen, so that less space is occupied on the 
Executive's table. The system should also function as a 
PC Monitor. 
The OEM website should have information of the quoted 
product along with the brochure. 
lnteroperability with SIP and H.323 systems. 
H.264 or better 
1080p 

Ability to send and receive two live simultaneous video 
sources in a single call. 
The system should support resolutions up to 1080p in 
main video stream and High definition HD while sharing 
presentation. 

Should have HD input to connect PC/ Laptop directly to 
the Video conferencing system 

720p (1280 x 720 pixels) 
1080p (1920x1080 pixels) 

G.722,G.711, MPEG 4 AACD or equivalent 

Noise Reduction, Automatic Gain control 

2 x LAN /Ethernet--10/100/lOOOMbps 

Bandwidth upto 2 Mbps 
Must support Standard based Packet loss recovery 
alogorithm to handle packet loss. 
Quality of Service 
Dial !nand Dial out Mode should be supported 

Complied 
Yes/ No 
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Form 
Factor 

Video 
Standards 

Video 
Frame Rate 
Video 
Features 

Video 
Output 

Video Input 
(2 HD 
Video 
Inputs) 

Audio 
standards 
supported 
Other 
Desirable 
features 
Audio 
Interfaces 
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Specifications 

The solution should be an OEM 
integrated system with a single 55" 
LCD display, codec, camera, 
Microphones and touch panel. All the 
components 55" LCD display with floor 
mounting kit, codec, camera, 
microphones, and touch panel should 
be from the same OEM. 
The OEM website should have 
information of the quoted product 
along with the brochures 
H.263, H.264 

H.264 should be possible when 
sending or receiving two live video 
sources e.g. Presenter and 
Presentation. 
Should support 60 fps with 1080p 
resolution from day one 
Ability to send and receive two live 
simultaneous video sources in a single 
call, so that the image from the main 
camera and PC can be seen 
simultaneously. 
Should support H.239 and BFCP 
protocols with High definition 
resolution for presentations 
The system should be an OEM 
integrated solution with a single 55" 
LCD Monitor 
Should have at least one HD video 
Input to connect HD camera with full 
functionalities as mentioned in the 
camera specifications below. 
Should have DVI (Digital Video 
lnterface)/HDMI input to connect PC I 
Laptop directly to the Video 
conferencing system and display 
resolutions WXGA I HD720p along with 
PC Audio. 
G.711, G.722, G.722.1, 64 kbps MPEG-
4 AAC-LD or equivalent standard must 
be supported .. 
Noise Reduction, Automatic Gain 
control, Acoustic Echo Canceller 

The system should have 2 table top 
microphones day one. 
The microphones must be standard 
based microphones. 
The pickup of the microphones should 
be at least 10 feet from the 
microphone. 

Complied 
{Yes/No) 
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Network 
Interfaces 
Bandwidth 
Network 
Capabilities 
H.323/ IP 
Features 

SIP 
Features 
Security 
Menu 
Control 
Encryption 
of video 
call 

Camera 

Directory 
services 
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Echo Cancellation for every input rnust 
oe available. 
The system should have integrated 
speakers as part of the display 
1 LAN I Ethernet- 10/100/1000 Mbps 
full duplex 
IP bandwidth upto 4Mbps 
Packet Loss Based Down-speeding 

Differentiated Services( QOS): 

Auto Gatekeeper discovery 
Auto Network Address 
Translation(NAT) support 
Standards based- Packet Loss 
Recovery feature on H.323 call 
Should support URL Dialing 
The endpoints must support SIP in 
addition to H323 protocol 

Password protected system menu 

ITU-T standards based Encryption of 
the video call 

Call should be encrypted end-to-end 
oniP 
Should support Standards-based: 
H.235 and AES Encryption via 
Automatic key generation and 
exchange. 
Ability to manually turn encryption On 
or OFF should be there. 
Automatic key generation and 
exchange 
CMOS or equivalent 
Minimum of 8x or more zoom 
1920 x 1080 pixels progressive@ 
60fps 
Should have at least 65 degrees field 
of view (horizontal) 
Should support Local and Global 
directories. 
Should support LDAP and H.350 
protocols for directory transfer. 

Personal Videoconferencing end point for Principals of NDMC schools: 

Size and Form 
Factor 

MINIMUM TECHNICAL SPECIFICATIONS 

The solution should be an OEM integrated executive 
video system with a minimum 13" display or higher with 
inbuilt codec, inbuilt integrated camera , inbuilt 
Microphones and speakers. All the components 13" 
display , codec, camera, microphones should be from the 
same OEM. The codec should be tightly integrated with 
the 13" screen, so that less space is occupied on the 
Executive's table. The system should also function as a 

Complied 
Yes/ No 
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Protocols 
Video Standards 
Video and 
content Frame 
Rate 
Video Features 

Data Sharing 

Video input 

Video 
resolutions 

Audio standards 
supported 

Other Desirable 
features 
Network 
Interfaces 
Bandwidth 
Network 
Capabilities 
IP Features 

Menu Control 
Encryption 
Audio Privacy: 

Video Privacy: 

Camera 

Integrated 
Audio System 
Directory 
services 
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PC Monitor. 
The OEfVi website should have info>mation of the quoted 
product along with the brochure. 

lnteroperability with SIP and H.323 systems. 
H.264 or better 

1080p 

Ability to send and receive two live simultaneous video 
sources in a single call. 
The system should support resolutions up to 1080p in 
main video stream and High definition HD while sharing 
presentation. 

Should have HD input to connect PC/ Laptop directly to 
the Video conferencing system 

720p (1280 x 720 pixels) 
1080p (1920x1080 pixels) 

G.722,G.711, MPEG 4 AACD or equivalent 

Noise Reduction, Automatic Gain control 

2 x LAN /Ethernet--10/100/lOOOMbps 

Bandwidth upto 2 Mbps 
Must support Standard based Packet loss recovery 
alogorithm to handle packet loss. 
Quality of Service 
Dial In and Dial out Mode should be supported 
Password protected system menu 
AES' I SRTP based encryption of calls. 
The system should have a provision for a headset and 
handset for private audio conversations. 

The system should have a privacy shutter to turn off the 
Video as and when required 
1080P integrated camera 
The camera should function as a document camera. 
Integrated stereo speakers and microphones into the 
system 
Should support Local and Global directories 

Smart Class VC End Point- Video conference solution for classrooms 

VC Endpoint in Remote Schools Locations 
Conferencing device at School locations 

S.N. Feature Description 

l. Video Standards 
H.263, H.264 

(Yes I No) 

Should support 30 fps & 60fps (frames per second) with 1080p resolution 
from day one 

2. Video Features 
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• i : Ability to send and teceive two live simultaneous video sources in a single 
I II . c d 

I 
1 ca , so that the image from the main camera and P or ocument camera 

can be seen simultaneously. 
I I Should support H.239 and BFCP protocols with 1080p resolution 

3. Video Input and Output 
Should have at least 2 HDMI I DVI (High Definition Multimedia Interface) 
output to connect Full High Definition display devices such as LCD I LED 
and projectors for both Video and Content. (Dual Monitor Support) 
It should be possible to display the main video on one HD screen and the 
presentation I dual video on the other HD screen. 
Should have at least one HD video Input to connect HD camera with full 
functionalities as mentioned in the camera specifications. 
Should have DVI (Digital Video Interface) input to connect PC I Laptop 
directly to the Video conferencing system and display resolutions WXGA I 
HD720p along with PC Audio. 

4: Audio 
G.711, G.722, G.722.1, 64 kbps MPEG-4 AAC-LD or equivalent standards 
must be supported. 
Should support minimum 2 Microphone inputs. 2 need to be supplied from 
day one. 
The microphones must be standard based microphones. 

5. Network Interfaces 
Should have USB port for future usage. 
1 LAN I Ethernet - 10110011000 Mbps 
Should have support for IPV4 and IPV6 
IP- at least 6 Mbps 
Packet Loss Based Downspeeding 

6. Security 
Password protected system menu 
ITU-T standards based Encryption of the video call 
Call should be encrypted end-to-end on IP 

7. Camera 
113" CMOS or better 
Minimum of 4X Optical zoom 
1920 x 1080 pixels progressive@ 30fps 
The Camera and codec should be from the same manufacturer. 
Should have at least 70 degrees field of view (horizontal) 

LED lV I Display 

S.N. Feature Description 
(Yes I 
No) 

1. 65 inches LED TV with minimum 2 HDMI inputs 
2. Make: Sony I Samsung I LG I Panasonic 

3. The model quoted should be latest model with minimum 1080p full HD 
capability 

Laptop I Desktop at School 

S.N. Feature Description (Yes I 
No) 

1. NDMC will provide the same 
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Feature Description (Yes I 
No) 

1. System Architecture 

Should have active-active High Availability 
Solution should support load balancing between redundant servers and set 
failover paths 
Should support virtualization based servers and provide for dynamic 
resource allocation of hardware 
Should support auto retry by client in case of connection failure or 
interruption in the flow of video stream 
Should support multi-tenancy 

Integrated encoder support 

Should support user defined branding I skinning to provide customer 
environment look 
Should support 40 classrooms to start and capable of expanding to 500 
classrooms in future by just adding required licenses 
Should provide native integration to Active Directory environment for 
security and user authentication 
Should support allocation I Access rights of media to selective AD Users & 
Groups. This ensures that only content pertinent to a specific AD 
user/Group is viewable 
Portal should allow authorized users to both upload and view content via 
an intuitive and device agnostic browser based flexible Ul 
Should have the capability of configuring and managing the components 
like Remote Distribution servers for directing the users to local server for 
bandwidth optimization 
All video content shall be managed and delivered via the Video Portal 
application, including: 
Existing video media archives, with ability to upload and transcode in 
batches 
Live Webcasts and subsequent recordings 
New VOD video media uploaded from various sources, including encoders, 
mobile, tablet & desktop devices and 3rd party sources 
Professional cameras /IP Camera I Video Conferencing feeds if required 
Integration with the proposed recording servers, Video conferencing ends 
and MCU's 
Solution should support segregating User access depending on department 
or organization or role. Users will be members of a corresponding group 
and specifically have access only to a collection containing content for that 
group 
One user can be part of multiple groups and should be able to view and 
publish the videos to all its member groups 
User should be able to define the content as public or private. Public 
content shall _be viewable to everyone, where as Private content should be 
viewable to only designated groups or users 
Should support all the major browsers like Internet Explorer, Firefox, 
Chrome and Safari 
Should have inbuilt transcoding functionality and system should do the 
transcoding as per the device profile (like Web, mobile) 
Should support embedding of the video content on a web page by taking 
the embed code and inserting content into another site or web page 
Integrated video and webcast recording 

PLAYBACK and STREAMING: Should have inbuilt media player and 
streaming server for VoD playback and live streaming 
Playback should happen on the portal page only. Application should not 
ask for opening any specific media 1 video player 
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lnbuilt playa should support the following 

Full Screen viewing 

Slider functionality for forward, rewind of video 

Sound level adjustment 

Pause I Resume 
Duration 

Flexible architecture that allows dynamic addition of compute resources 
and customizable services running on the various different servers 
(Authentication, Transcoding, Web services, etc.} 

2. Content Management 

User should be able to publish content from Desktop/Laptop, Mobile Device 
or External hardware encoders. This should be for both VoD and Live 
Streaming 
Allow users to upload a pre-recorded content and define access to specific 
groups or public channels 
Should support ingest of live video from Video conferencing devices over 
H.264/SIP 
Should support various formats of pre-recorded video content (Wmv, avi, 
mp4, mpg, mov, mpeg, FLV etc} to be uploaded to the portal. If system 
stores the content in one type of format only (say mp4}, then format 
conversion should be done the system automatically, without any 
additional work to user 
The solution should include recording server to enable the video systems 
reach the wider audience by streaming or recording content of a 
videoconference 
Should support Create, update, delete a video by user 

Allow user to edit the thumbnails of the video 

Should have control functionality for downloading of content by the users 

There should be option to enable approval of content prior to publication 

Administrator should be able to override the workflow to publish or remove 
content on ad-hoc basis 

3. Integration 

Integration support via open APis 

Should integrate with LDAP/AD for user authentication, SSO and user 
group access 
Should provide for APis to integrate with 3rd party frontend to video 
solution for content uploading, managing/editing, deleting, viewing, 
searching etc 
Should allow user to share the video by sending link to video by email/chat 
to others 
Should support modern web technologies like web sockets/ CSS3/ HTML5 
etc 
Users should be able to rate the video content (on a scale of 1-5 or 
equivalent} 
Allow users to comment on the video 

4. Administration &1111onitoring 

Should provide for GUI based setup and management engine 

Should provide for User Management (Add, Edit, Access rights etc..}, Video 
Management (Add, Edit, Delete, Highlight, Expire etc..} 
Should provide for system alerts (via monitoring module or SNMP traps to 
Central NMS} 
Single pane of glass to administer Portal and content distribution 
(configure IP ranges and distribution rules from portal interface) 

5. User Access 
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Each user should have L:heir own home page if required. User shall be able 
to upload videos and share with others using options on home page 
Home page shall have clearly defined preferences I settings tab to enable 
user to administer their preferences, edit content etc 
Access to self portal should be via browser to enable cross device support 
(like responsive Ul, video type support across Mac, Windows, Mobile 
devices) 
Home page should display contents of all the groups/channels the user 
have access to, with clear separation of each channel content 
User access should be based on LDAP/AD 

User should be able to search content based on various parameters like:
Name, Upload Date range, Group, Topic etc 
Storage, Archiving & Security 

System should have robust backup functionality for content/videos, user 
profiles, stats, preferences and customizations 
Provide ability to bring back the system in minimal time in case of any 
exigency 
Should support SAN/NAS for content storage 

Should support encryption (min AES-128 bit) with integrated key 
management 
Should have automated process of data achieving as per the defined 
parameters 
Reporting, Monitoring & Analytics 

Should provide detailed reports based on users, groups/channels and site 
basis 
There should be standard reporting templates available in the system, with 
the option to customize the reports as per the need 
Should provide real-time system health analytics 

Administrator should be able to define thresholds for various critical 
events, and system should alert once the thresholds are breached 

Hioh end Interactive Conferencir·ig Device at Central Location 
-" 

High end Interactive Conferencing Device with 2 Cameras- 1 No. at Central Location 

S.N. (Yes I 
Specifications No) 

1. Video Standards 

H.263, H.264 

H.264 in an Encrypted call should be possible 

H.264 should be possible when sending or receiving two live video sources e.g. 
Presenter and Presentation. 

Should support 30 fps & 60fps (frames per second) with 1080p resolution from 
day one 

2. Video Features 

Ability to send .and receive two live simultaneous video sources in a single call, 
so that the image from the main camera and PC or document camera can be 
seen simultaneously. 

3. Video Output 

Should have at least 3 nos. of HD (High Definition) output to connect Full High 
Definition display devices such as plasma and projectors for both Video and 
content. 

\The unit must provide the flexibility to display video or content one any of the 

1
video output. 
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~. iVideo input 
!Should have at least 3 HDMI inputs to connect multiple HD cameras. 

Should have one HDMi I DVI (Digital Video Interface) input to connect PC I 
Laptop directly to the Video conferencing system and display resolutions from 
WXGA (1280 x 768) to 1080p (1920 x 1080) 

5. Audio standards supported 

G.711, G.722, G.722.1, 64 kbps MPEG-4 AAC-LD or equivalent standards must 
be supported. 

6. Audio Inputs 

Should support minimum 8 Microphone inputs. 
The system must have the capability to mix the audio from all the 
microphones and the line input and send the same to the far end side. 

7. Network Interfaces 

1 LAN I Ethernet- 10110011000 Mbps full duplex 

Should have support for IPV4 and 1PV6 
8. Bandwidth 

lP- at least 6 Mbps 
9. StP Features 

The endpoints must support SIP in addition to H323 protocol. Calls can be 
made on SIP or H323 without havin_g to restart or reconfigure the end__Q_oint. 
The endpoint must register with any standard SIP server. 

10. Security 

Password protected system menu 

lTU-T standards based Encryption of the video call 

Call should be encrypted end-to-end on IP 
Should support Standards-based: H.235 v3 and AES Encryption via Automatic 
key generation and exchange. The same should be available in a call with 
Video with presentation (dual video} 

11. Cameras 

113" CMOS or better, 2 cameras to be given from day one. 

Minimum of lOX Optical zoom 

1920 x 1080 pixels progressive @ 60fps 

The Camera and codec should be from the same manufacturer. 

Should have at least 70 degrees field of view (horizontal} 

LED TV I Displ;sy 

S.N. (Yes I Feature Description No) 

1. 65 inches LEO TV with min~rnum 2 HDMI inputs 
2. Make: Sony I Samsung I LG I Panasonic 
3. The model quoted should be latest model with minimum 1080p full HD 

capability 
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S.N. I Feature Description 
(Yes I 

I I 

No) 

l. System Capacity 

Conferencing System should have minimum 40 ports at 1080p 60fps on IP 
in continuous presence mode with 60fps and H.264 resolution and AES 
encryption. 

It should as well provide network flexibility for a reliable distributed 
architecture and cost-effective scalability for future requirements. 

Conferencing System should be deployed in High Availability and should 
be redundant (1:1) 

It should have internal inbuilt hot swappable redundant power supply. 

It should provide flexibility to the schools, where they can join the online 
fully two-way interactive live session using WebRTC compatible browser. 
This facility should be available from day one. 

It should be possible for 20 schools to join with WebRTC compatible 
browser, where following features should be available. 
1080p, 720p & SD should be supported over WebRTC 
Users should be able to connect at 250kbps (lowest bandwidth) over video 
using WebRTC 
Support content sharing, desktop sharing & application sharing, XMPP 
registration 
Should support audio protocol OPUS and video protocol VP8 over WebRTC 
Should be able to add participants to the call through the WebRTC 
Video Call connected on browser, should be easily moved to the external 
VC endpoint 

2. Video Standards and Resolutions 
It should support H.263, H.264, WebRTC 

It should support 1080p 60fps, 30 fps, 720p 30 and 60 fps. 
3. Content Standards and Resolutions 

Content sharing should be possible at 1080p 30fps 

It should support H.239 and encryption in SIP & H.323 
modes 

4. Audio Standards and Features 
It should support G.711, G.722, G.722.1 
It shall support aspect ratio of 16:9 and 4:3. 

It shall support a mix of resolutions in both Voice activated mode and 
Continuous Presence. Each endpoint shall receive at the maximum of its 
capacity without reducing the capacity of another. 

Dynamic CP layout adjustment (it will choose the best video layout 
according to the number of participants in the conference). 

It should support distributed architecture with intelligent and automatic 
call routing. It must support load balancing such that in case there are two 
instances, conference participants can get distributed across these two 
instances based on their locations and still join into the same conference. 

5. Network and security features 

It shall support AES encryption 128 bit or above for every 
participant without affecting any other feature, functionality or port count. 

6. ! lnteroperability 
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I Bridging infrastructure should be standards based and should be 
1 compatible with other open standards H.264 AVC based solutions. 
1 General: OEM of the bridging Unit Conferencing device, management, 

I 
scheduling must be in leaders' quadrant of latest Gartner Magic Quadrant 
report for Group video systems. 

Feature Description 

1. System 

The central management solution should be able to schedule meeting 
quickly and easily manage conference infrastructure device configuration 
and provision of endpoint. · 

2. System Capacity 

The Central management server must support 100 devices capacity from 
day one and must be scalable to support minimum 250 devices in future 
through software license. 

3. Provisioning 

The administration should be able to configure individual end points or 
group of end points using user policy from single management console. 

It should be possible for the endpoint to automatically pull the device and 
site provisioning i~formation from the system while start up. 

4. Software Update 

It should be capable of automatic and scheduled mechanism to upgrade 
the software on one or more endpoints with a standard software package 
thereby eliminating the need to upgrade each endpoint individually. 

5. Scheduling 

The system should support schedule video conference meetings. 
6. Directory Services 

Should support integration with the corporate Active Directory for 
scheduling the video conference calls. 
The system should store video dialing information. 

(Yes I 
No) 
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Feature Description 

The recording solution must be standards based. The solution server 
should be from the same OEM. 

1. Application Features 
Records single point and multipoint conferences with full H.239 and BFCP 
content capture 
High definition (HD) support with 720p or better H.264 video 
API support for third party integrations 
H.323 or equivalent standards-based for use with third party conferencing 
systems 
Integrates with MCU for simple recording of multipoint video conferencing 

2. Audio I Video Support 
Live Video Resolutions: C(S)IF, 4CIF, SD, 720p HD or better 
Video Support: H.2611 H.2631H.263+1H.263++1 H.264 
Audio support: G.711 I G.722 IG.722.1 or better 

3. Recording 
Should support minimum 5 concurrent multi party HD720p video 
conferencing recording sessions with full video, audio and content. 
Records video at varying bit rates -128 Kbps to 2 Mbps 
System should support Multiple methods for recording - directfrom a Room 
based endpoint, Desktop endpoints, MCU I bridge or from the ad min user 
interface 
All of the Media Library should be exportable a CDIDVD 

4. Security 
AES media encryption 
TLSISSL and HTTPS Support 
Should be "19" Rack mountable and Dual redundant power supply 

5. Management 
A separated Web Interface for the Administration is required. 
The Administrator must be able to upgrade each server I appliance 
component using the WebUI 

The appliance has to be centralized configured and managed by 
theManagement System 

(Yes I 
No) 
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As specified in the RFP, NDfv'iC shall provide the location to house the compute and 
storage infrastructure, at the Data Center facility being built at the Smart City Operation 
Center building. 

DR solution for all application to be prov1s1on on Cloud Service Provider. 51 shall also 
make provision for the required connectivity between DC and DR. 

Hosting charges for the same shall be borne by 51. Backup schedule shall be proposed by 
bidder to maintain business continuity. which shall be finalized in consultation with client 
at time of implementation. 

Smart City Supplier service provider should procure, install, and/or manage all resources 
(for example, hardware, software, personnel) required to provide, host, manage, and 
maintain the services in accordance with the terms of this 

Monthly Availability Performance Target 

loT service provider should use commercially reasonable efforts to ensure that the cloud 
services are of high availability excluding Scheduled Maintenance (as defined below). 

Service Expected Availability Objective 
Availability 

Customer-facing APis and Applications 24 hours per day, 7 Highly Available 
days per week 

Scheduled Maintenance 

loT service provider should endeavor to carry out maintenance work that may affect the 
availability of the loT Services. Scheduled Maintenance will conform to the following 
limitations: 

Description of Maintenance Target Notification Period 
Standard Scheduled Maintenance 3 days, or more 
Emergency and Critical Maintenance 1 hour, or more 

Standard Scheduled Maintenance 

Includes major platform, services, software, operations and infrastructure updates and 
changes that are planned in advance. loT service provider should take reasonable steps 
to minimize negative impact to availability and services; however, it cannot guarantee all 
scheduled maintenance will be impact free. 

Emergency and Critical Maintenance 

Protecting the safety, security and privacy of Customer data. The availability of loT 
service Platform, Services, Software, and extended network including Nodes and Sensors. 
is a OEM top priority. We recognize our Customers and the greater Sensor Ecosystem 
deeply depend on our services. 

As with other Cloud operators and in line with running in the cloud, incremental, minor, 
and rolling updates will be performed without a scheduled maintenance window when 
outages, negative impact to services, or availability issues are anticipated by OEM. 
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Selected Bidder shall be i·esponsible for finalizing a detailed Tre:lining Plan foi· the 
program in consultation with Departments covering the training strategy, 
environment training need analysis and role based trctining curriculum. Bidder shall 
own the overall Training plan working closely with the Departments Training team. 

Training Delivery Approach 

Selected bidder shall deliver training at 3 levels: 

1. Operational Training 

2. Sr. Management Training 

3. Administration Training 

Training scope will include delivery of initial training as part of system 
implementation as well as on-going training as part of regular capacity building 

Training Course Number of Batches No Batch Indicative 

Initial training as 
part of 
implementation 

Operational Training 5 
and IT Basics 

C =rational Training 5 
and IT Basics 

On-going training 
(only for new 
operators) 

Operational Training 20 
and IT Basics 

Operational Training 20 
and IT Basics 

Senior Management 20 
Training and IT 
Basics (For 
Advanced Users) 

Duration (Days) 

5( Min 10 People) 4 

1( Min 10 People) 4 

4( Min 10 People) 4 

4( Min 10 People) 4 

10 ( Min 5 People) 1 

1. The purpose of this section is to define the scope of work for training and capacity 
building to be implemented at various levels namely: 

a. NDMC's employees 
b. Stakeholder departments 

2. The 51's scope of work also includes preparing the necessary documentation and 
aids required for successful delivery of such trainings. 

3. The details provided in this section are indicative and due to the complex nature of 
the project the number of training sessions may increase. Over and above the 
team considered for performing the training as detailed in subsequent sections, 

4. Further the 51 has to provide cost for additional and optional training sessions in its 
commercial proposal in case more training's are required. 51 has to conduct such 
additional training sessions on NDMC's request. 
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5. 51 will develop a t;-ainmg and capacity building strategy that will aiso inciude a 
detailed plan of implementation. 51 should have comprehensive hands on system 
training strategy and schedule for users doing Operations. 

6. 51 will get the Training and capacity building strategy including training material 
finalized with NDMC before starting the training programs. 

7. 51 will pr_epare all the requisite audio/visual training aids that are required for 
successful completion of the training for all stakeholders. These include the 
following for all the stakeholders: 

a. Training manuals for employees I stakeholder departments 

b. Computer based training modules 

c. Video (recorded sessions} for operations, back end modules, business 
intelligence, dynamic reporting 

d. Presentations 

e. User manuals 

f. Operational and maintenance manuals for the software modules 

g. Regular updates to the training aids prepared under this project 

8. 51 will maintain a copy of all the training material on the knowledge Portal and 
access will be provided to relevant stakeholders depending on their need and role. 

Control Room & DC Site Preparation& Others 
Workstation Console in CCC 

General Requirements And Specifications For Console System 

The following specifications detail the minimum requirements of the Console System. 
Bidders must respond on the enclosed chart. This allows for a point-by-point technical 
response stating compliance, taking exception or providing requested information. Bids 
submitted without this chart will be considered non-responsive. 

Vendor shall supply the following to obtain project level approval 
a} Copy of ISO 9001:2008 Certification & ISO 14001:2004 
b) Copy of Green guard certifications for full console. 
c) Copy of FSC C€rtification (Forest Stewardship Council} for Wood Compnents. 

Certificate for compliance towards sustainable forest initiative ensuring wood 
used is from sustainable forest harvesting. 

The console(s} design shall be proven in service. 

1) The consoles shall be of modular design, facilitating future equipment retrofits and 
full reconfigurations without major modification to structure or exterior elements. 

2} The consoles shall have rigid independent frames. 
3} Mechanical fasteners shall connect adjacent modules to maintain perfect alignment. 
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4) Depending upon the evolution of needs and technology, the construction shall 
provide easy and fast removal and Installation ot ail equipment items. 

5) The console frame shall have the sit stand actuator mechanisms incorporated into 
the structural frame and these actuator mechanisms will not be free standing on the 
floor. 

6) The console frame shall have provisions for leveler legs to be incorporated into the 
frame. In addition, the frame will be pre designed to install optional anti-vibration 
dampers (upon request) or anchoring brackets for applications where vibration is a 
factor or for applications located in seismic zones. 

7) The console frame structure shall have fully integrated cable management. The base 
structure will have a minimum of 2 lateral raceways; the transition from the base to 
the work surface will have a minimum of 2 vertical raceways; and the work surface 
will have a lateral raceway location depending on the size of equipment being 
mounted in the console. 

8) The cable raceways shall be continuous throughout the entire console layout thus 
allowing uninterrupted cable management. 

9) The console design shall be acoustically acceptable and minimize noise reflection. 
10) Consoles shall be properly finished to prevent glare and reflection. 
11) No sharp edges shall be present that may lead to injury to the operators. 
12)The color of the console shall be such that users can work for a long duration without 

eye strain or other stress. 
13)The console finish shall be resistant to rubbing and liquids, impact-proof and easy to 

clean. 
14)The surface of the work area shall be non-scratchable 
15)The work surface should be smooth and level and take into consideration all accepted 

human factor criteria, including view, reach distances, keyboard height and knee well 
space. The work surface height shall be adjustable. 

16) Full console sit to stand height adjustment shall be available via an electric actuator. 
The top section of the console raises both the upper viewable equipment and the 
work surface together. 

17) Detailed CAD (PDF format) drawings of console and equipment layouts for 
coordination of site measurements, architectural, mechanical, and electrical project 
elements for each console type will be provided. 

18)AII Board Cladding (Laminates) must be 1MM & the Laminate supplier must be Green 
Guard Certified, Certificates of which must be provided on request 

19) Renderings of consoles and room must be provided on request ... 

20) Pre-production review, to include a drawing submittal and component listing 
complete with samples of selected finish materials must be provided on request... 

21) Samples of the following material components, which demonstrate workmanship, 
shall b.e provided upon request: 

a. Work surface sample. 
b. Sample panel construction and finish materials. 

Modular Control Desk 

Bidder should refer the control desk design for any clarification of items. 

Structure 

a) Console System must be of modular design. The Console design shall address 
the functional, ergonomic and aesthetic requirements of the particular working 
environment while complying with accepted human factor design and ergonomic 
standards for viewing distance, angle, keyboard height, and knee space 
requirements. 

b) Standard top height of modular control desk shall be 750 mm in sitting position 
and have to go till 1100 mm for Standing Position. The Console Table Top I 
Working Surface should be made in 12mm mm Solid Acrylic Panel (ASS) Cladded 
on 25mm MDF Board. Drawing is enclosed. 
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c) Size of modular contmi desk shall be as per drawing and it should have 
arrangement for placing of 2 workstations monitor for 2 Users on each control 
desk. 

d) The Basic Structure should consist of Extruded AL Profiles (6063T6 grade) 
binded by Top & Bottom (min 2mm) MS Frames formed in such a way as to 
provide maximum buckling and torsion resistance. The Front & Back Panels 
should be openable 1 removable (with Locks) made of laminated MDF Board in 
min thickness of 18mm. The front Shutter will be of Toughed Glass (min. 4mm 
Thick) cladded on 18 mm MDF and Back shutter in 18 mm MDF Boards with Fan 
for Heat decapitation. 

e) The Side Panels should be fixed type, made in 26mm MDF Board Cladded on 
18mm MDF Board. All panels must be attached to the frame with concealed 
fasteners. Console access panels (Front & Rear Panels) must be removable 
without the use of tools. The Front panel should be positioned in such a way that 
there should be sufficient leg space (min of 400mm from the front edge of the 
Table Top). 

f) All sheet metal I aluminum parts must be finished with electrostatic powder 
coating with average of min 80 microns over all surfaces. 

g) The console frame shall have provisions for leveller legs to be 
incorporated into the frame. 

Work Surface 

h) The Console Table Top should be made of 12mm Solid Acrylic Panel (ASS) over 
25mm MDF Board, with no sharp Edges. The work surface platform shall have 
smooth edges and transitions, thus avoiding sharp corners or potential rib 
catchers for operator safety. 

Modular Rear Wall (Slat Wall) 

i) Wall should be of min 86 mm (Height) and approx 200-300 mm high from the 
Monitor Base. 

j) Modular walls shall be made of 2mm thick Extruded Aluminum (6063T6 
aluminum alloy). 

k) It should have high Load bearing capacity. Minimum weight carrying capacity 
has to be 20 KGs per Meter. 

Monitor Arms 

I) It shall be capable for mounting all type of existing LCD monitor with dimensions 
between 17" to 27" using suitable adopter/additional base plate, if required any. 

m) Vendor shall provide the suitable adopter/additional base plate for mounting the 
existing LCD monitors. 

n) It shall allow the rotate/ tilt/ raise/the monitors as well as fix their adjustment. 
o) The monitor arm should be Articulating monitor arm 

Miscellaneous 

p) There shall be a closed cabinet (02 no in one Modular Control Desk) below the 
modular control desk for placing of CPU. Cabinet should have proper cooling 
system. CPU needs to be accessible from front as well as rear side of control 
desk for easy working and maintenance. 

q) The cabinet shutters shall be of Butt Hinged type with 18mm thick MDF. 
r) Rear shutters of each console should have provision of Airflow opening for 

cooling and heat dissipation effect. 
s) Rear panel shall have ventilation fans mounted on it. 
t) It shall have proper arrangement for flow of cables i.e. LAN Cable, Power cable, 

VGA cable, Mouse cable, Keyboard etc. 
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u) Design of control desk shall allow cables from the floor cable channel. 
v) Control desk shall be equipped with individual power distribution unit (PDU) (06 

no for one Modular Control Desk} and capable of being switched on/off 
individually. Power supply socket should be dual type i.e. Universal type. 

w} All bolts must be of SS material to avoid rust due to environment. 

S.No. Parameter MinimumSpecifications Compliance 

(Yes/No} 

1. Capacity Adequate capacity to cover all 
above IT Components at 
,..,..,.,.,...,,....,.!-;, ,,..., lr.r.,Hr.n 

2. Output WaveForm Pure Sinewave 

3. Input Power Factor at >0.90 
Full 
Load 

4. Input Three Phase 3 Wire for over 5 KVA 

5. Input Voltage Range 305-475VA Cat Full Load 

6. Input Frequency 50Hz+/-3 Hz 

7. Output Voltage 400 VAC, Three Phase for over 5KVA UPS 

8. Output Frequency 50Hz+/-0.5%(Freerunning);+/-
..... ,. ,,... 

'" 
9. Inverter efficiency >90% 

10. Over All AC-AC >85% 
Efficiency 

11. UPS shutdown UPS should shut down with an alarm and 
indication on following conditions 1) 
Output over voltage 2) Output under 
voltage 
3) Battery low 4) Inverter over load 5) Over 
temperature 6) Output short 

12. Battery Backup 60 minutes in full load 

13. Battery VRLA(Valve Regulated Lead Acid) SMF 
(Sealed Maintenance Free) Battery 

14. Indicators & Metering Indicators for AC Mains, Loadon Battery, 
Fault, Load Level, Battery Low Warning, 
Inverter On, UPS on Bypass, Overload, etc. 

Metering for Input Voltage, Output 
Voltage and frequency, battery 
voltage, output current etc. 

15. AudioAiarm Battery low, Mains Failure, Over 
temperature, Inverter overload, Fault etc. 
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16. Cabinet Rack/Tower type 

OperatingTemp 0 to 40 degrees centigrade 

S.N. Item MinimumSpecifications 

1. KVM Requirement Keyboard, Video Display Unit and Mouse Unit (KVM) for the IT 
Infrastructure Management at Data Center 

2. Form Factor 19" rack mountable 

3. Ports Minimum 8 ports 

4. Server Connections US BorKVM over IP. 

5. Auto-Scan It should be capable to auto scan servers 

6. Rack Access It should support local user port for rack access 

7. SNMP The KVM switch should be SNMP enabled. It should be operable 
from remote locations 

8. OS Support It should support multiple operating system 

9. PowerSupply It should have dual power with fail overand built-in surge protection 

10. Multi-Usersupport It should support multi-user access and collaboration 

Works related to Civil, Electrical, Furniture & Ail-conditioning for Command & Control 
Centre. 

The scope of the project includes designing, engineering, supply & installation of 24X7 
mission critical Command & Control Center Interiors. As the Command and Control room 
is a significant place, it is imperative that it is designed properly in terms of Aesthetics, 
Ergonomics and Functionality. Various aspects should be considered while designing 
Command and Control room area to create ideal work place, considering physiological 
aspects such as line of sight and field of vision and cognitive factors such as 
concentration and perceptivity as per ISO 11064. 

The design of systems, equipment and facilities shall reflect human factors 
requirements including the following: 

I. Satisfactory environmental conditions for operator personnel. Including noise, air 
flow, temperature and humidity, and precautionary measure under uncontrolled 
conditions (like fire) beyond acceptable limits. 

II. Adequate space for personnel and equipment for the movements and activities 
they are required to perform during operation and maintenance, under both 
normal and emergency conditions. 

Ill. Adequate visual I auditory status information and other communication links 
between personnel and equipment under normal and emergency conditions. 

IV. Adequate illumination for the performance of operation, control, maintenance and 
training. 

V. The control room shall be built as per the criteria of "Human Factor Engineering" 
to improvise the efficiency utilization of the operators and provide them Fatigue 
free working environment. 
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Vi. Objective: -

i. Ensure maximum standard of safety. 

ii. Allow Flexibility 

iii. Minimize maintenance 

iv. Improve operator's efficiency & alertness. 

VII. Designing, manufacturing, testing, integration etc., all complete, preparation of 
the related drawings, documents, etc. of the Command and Control room shall be 
in the supplier's scope. The design shall confirm the requirements & specifications 
of this bid document. 

VIII. 
i. 

ii. 

iii. 

IX. 

i. 

ii. 

In broad, the scope of work and supply shall consist of the following parts: -
Interior Design, engineering of Command and Control room. 

All related services for supply, installation, testing. 

Spares & Documentation 

Detailed scope of work and supply shall include but not be limited to the 
following:-

Data Collection: Gather all information related to design of the Command and 
control rooms. 

Design Proposal: -Submission of various options of Command and Control room 
layout for client's approval, strictly complying to ISO 11064. 

X. General:-
i. The tentative room area shall be provided to the Command and Control room 

designer to develop the various options. 

ii. Supply of the product catalogue, technical proposals including but not limited to 
drawings, documentation, 3D views, colour pallets, for the complete solution. 

iii. Spares: -A list of manufacturer's recommended spares for operation and 
maintenance shall be provided. 

iv. Provide commissioning & warranty spares (Contractor shall utilize these spares 
of all the equipment that may be required during commissioning & warranty 
period separately). 

v. Manufacturer shall be responsible for safety and security of the installed items 
till commissioning and final acceptance by Owner (before start of warranty 
period). 

vi. Quality assurance & commissioning of the complete system at site to the 
complete satisfaction of the Owner/Consultant. 
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General View of Command and Control Room from Entrance 

2. Acoustic Requirements of Control room 

I. Command and Control room being dead zone in acoustical terms, threshold 
should be lower than the normal. 

II. Use of Acoustics and psychoacoustics measurements are must. Vendor to 
highlight the same in drawings. 

Ill. Materials which define acoustics; it's the detailing which ensures controlled 
reverberations & resonances and reflections. 

IV. Selection of fire retardant/rated material is must. 

3. Mandatory Requirement: 
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. The project demands for a contemporary, aesthetically appealing, ergonomically 
designed, safe and 24X7 working facility. Conventional wooden cladding, painting, 
gypsum, 2'X2' Metal, POP ceilings (for Command Control Room area) shall not be 
accepted. 

I. 

This facility being the first of its kind, scale & prestige it is mandatory for the bidder 
to provide Designer Command and Control interiors without compromising on the 
safety and functionality of the facility. Also, this being a Green Building; materials 
having the adverse impact on the environment and nature shall not be accepted. To 
ensure the quality of the execution and integrity of the components it is mandatory 
for the main bidder that they get some qualified agency with experience of turnkey 
supply and design of Command and Control &Rooms or War rooms, including but not 
limited to Illumination, Floorings, Custom designer metal ceilings, wall claddings and 
doors. Conventional office designers shall not be accepted. 

i. 

ii. 

iii. 

iv. 

v. 

Submittals (Bidder to produce these documents from control room interior 
Manufacturer or supplier along with the bid): -

Certificate for ISO 9001-2008 quality certification and proof of quality system 
implementation in Manufacturing processes for at least 5 years. 

Certificate for ISO 14001 for Environment Management System. 

Certificate for OHSAS 18001 for Occupational Health and Safety. 

Ergonomic compliance report for Command and control room layout as per ISO 
11064 to be submitted along with the bid. 

Manufacturing Unit/Capability: If asked, supplier to arrange factory and product 
inspection before placement of order, to ensure that the vendor is capable of in-
house production of the ordered goods. 

vi. To prove supplier's seriousness in the business; Printed Catalogues and 
Locations of Demo rooms to be furnished. 

II. Warranty: 

i. Five year's warranty against any manufacturing defect on Command and Control 
Room design including but not limited to Illumination, Floorings, Custom 
designer metal ceilings, wall claddings and doors. 

Ill. Proven Track Record: 

i. The bidder to produce following documents from the Command and control room 
interior Manufacturer or supplier along with the bid: -

ii. Minimum 10 installation of Command control rooms/ NOC areas with 
appreciation letters for the turnkey scope including but not limited to ceiling, 
flooring, illumination and wall cladding from reputed companies to be submitted 
along with the bid. These packages should have been executed on or before Bid 
release date. 

IV. Design Criteria: -

i. The ceiling, panelling and partition must be of modular design, facilitating future 
equipment retrofits and full reconfigurations without requiring any major 
modification to the structure. 
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V. Product Specific Mandatory Requirement 

i. Copy of Test certification for ASTM E84 (from UL) for the suliace burning 
characteristics of wall panelling tiles and ceiling tiles to be submitted along with 
the bid. This is mandatory requirement from Fire safety point of view. 

ii. Raw-material supplier data alone is not acceptable. 

VI. Quality Criteria: -

i. To ensure uniformity, consistency & quality in final product the Command and 
Control manufacturer should have In-house Powder Coating Plant, metal 
manufacturing and wood processing plant. 

VII. Proven Track Record: -

i. The Command room wall cladding and ceiling manufacturer must produce 
documents proving that they have executed minimum 10 orders including One 
export order for supply and installation of Command and Control Rooms interior 
designs with appreciation certificate. 

4. PANELING 

I. Straight Metal Panelling 

i. Panel should comprise of pelioration for making the cladding and partitions 
acoustically sound. Min 20% panels shall be peliorated or as specified by the 
consultant. 

ii. There should be possibility of wide variety of colors and images to be used on 
the wall elements to give the aesthetic and state of the art look to the control 
room. 

iii. Panel design to support proper LVS integration. 

iv. Gluing, screwing, ACP, Laminates are not allowed. 

v. Panel design should ensure that when the tiles need to be removed for service 
maintenance of Lighting & AC ducts & itself cleaning, the risk of tile damage is 
minimized. 
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vt. Structure shouid aiiow uninterrupted flow of wires/cable/tubes of max. dia 
25mm. 

vii. Design & Material Specification for Panelling 

a. Factory made removable type self inter lockable metal panels of Preformed 
textured Hot dip galvanized strips and sheets of low carbon steel coated on one 
side with rigid polyvinylchloride (PVC) film and on the other side a coating 
based on cross linkable polyester resins (sheet thickness 0.6mm & PVC Coating 
0.15mm). Make shall comprise of specially designed combination of perforated 
and non-perforated panels through CNC laser Cutting, bending & punching. 
Panel shall be of 0.75mm thick galvanized metal of approved color. Panels shall 
be designed to achieve shape and design as per the design consultant. Panels 
shall be fixed using hook fitting on structure. Overall system thickness for 
paneling shall be 70mm to 85mm and fqr partition shall be 85mm to llOmm. 

b. As per design panel shall comprise of hexagonal perforation for making 
paneling and partitions acoustically sound. Acoustic grade fire retardant fabric 
(min l.Smm thick) will be fixed at some parts of the control room. 

c. Panel shall be design in such a manner that it takes care of undulation of civil 
walls and gives perfect flat surface finish and compile easy service & 
maintenance procedure. 

viii. Design: 

a. The cladding panels shall be made up of combination of two sheets locked and 
riveted together and polystyrene shall be used as infill to achieve strength and 
acoustics. The front tile (PVC pre-coated metal sheet) shall be perorated/ non
perforated as per the design requirement and the back tile (Powder coated 
0.6mm Gl sheet) shall be designed in such a manner that it fits on the back 
portion of the front tile. Once the tiles are fitted together then these will be 
manually riveted. These tiles shall be bend through CNC, machine punched & 
laser Cut to achieve perfect accuracy. 

b. Structure Shall be made from heavy duty powder coated modular steel frame 
(minimum sheet thickness 1 to 1.6mm) and shall allow uninterrupted flow of 
wires/cable/tubes of max. dia. 25mm. 

c. Structure Shall be securely grouted from wall, roof and floor. It shall be made 
up of l-1.6mm thick vertical Slotted rolled C sections (Upright) and horizontal 
rolled 'C' connectors. Grid of desired dimension shall be formed by Vertical and 
horizontal sections having 50mm pitch. 

ix. Surface Finish: 

a. For Panels: 

a) Front Panel: PVC pre-coated Gl sheet (sheet thickness: 0.6mm and PVC 
coating: 0.15mm) 

b) Back Cover: Powder coated Gl sheet. (sheet thickness: 0.6mm with powder 
coating:) 

b. For Structure: 

a) Powder coated sheet. {sheet thickness: l.Omm to 1.6mm with powder 
coating} 

The metal sheet shall have possibility of being formed mechanically per 
the specific needs of the project. 
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Panel shaii provide better thermal, electrical insulation as compared to 
normal Gl panels. It shall be non-reflective/glare free and be eligible for 
food contact. 

Material Selection: 

a. Available Width- 300mm to 1200mm (in multiples of 150mm). 

b. Available Height- 150mm to 750mm (in multiples of 150mm). 

c. Thickness- 10mm to 15mm for perforated tiles with acoustic fleece without 
back cover 

d. 25mm to 30mm for non-perforated tiles with back covers 

xi. Component Specification: 

a. Floor Mounting: -

a) 3mm thick C channels are welded together to form a T section having 
minimum height of 150mm. This I section shall be welded on 3mm thick 
MS grouting plate. 

b).This assembly shall be grouted on the floor with the help of M10 Anchor 
Fasteners. 

c) These Floor Mountings shall be the base support to the vertical uprights 
spaced at a center to center distance of 1200mm maximum. 

d) Contractor must ensure proper marking and leveling before proceeding 
with any floor grouting. 

b. C Section (Upright) fixing: -

a) 56 mm wide Slotted rolled C section (UPRIGHT) (1 to 1.6 mm thick CRCA). 
Maximum single piece Length shall not exceed 2700mm. 

b) All sections will be dual slotted with 50 mm pitch. 

c) These Uprights shall be mounted over the floor mountings and shall be 
connected by C connectors made up of l.Omm to 1.6mm thick cold rolled 
'C' sections. 

d) The installation to be carried out with Uprights spaced at 1200 mm 
(centers to center) securely fixed to the floor slab by means floor 
mountings. 

e) The uprights shall be firmly held with L shaped wall mounts made up of 2 
mm thick MS sheet duly powder coated. One portion of L mount shall be 
grouted with wall and other will be having a minimum slot length of 75mm. 

f) The L clamp and the upright will be bolted together with M6 bolts. 

c. End Cap 

a) 0.6mm to 0.75mm thick C shaped tile; like the panel tile will be bolted on 
the €xtr€me end Uprights to hide the grid structure. 

d. Panel: 

a) The panels shall be hooked on the uprights. 

b) Panels shall have integrated hooks (which shall cut and bend on high 
precision laser machines). 

c) The panels shall have minimum gap of 5mm between two tiles (on vertical 
and horizontal edges) so that the tiles can be replaced and installed easily. 
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d) The hooks of the Paneis shall have a length of 20mm (for the upper hook) 
and 10 mm (for the bottom hook). So that these panels are firmly held on 
the uprights. 

e) The panel shall have HOOK in arrangement (With gravity lock). 

e. Corner Cap: 

a) On extremes ends of control room the wall connector (L- profile) shall be 
fixed on the perimeter walls. This L-section shall be snap fitted and then 
bolted to the walls. 

f. Door Profile: 

a) Door frame shall be fixed with these profiles only to have proper 
integration of doors with the overall system. 

xii. Feature: 

a. Raw material for tile & powder coating should not affect environment, 
vendor to provide necessary test certificate. 

b. Color should not fade over 10 years. 

c. No sagging 

d. Easy and quick installation 

e. Low cleaning effort 

f. Vendor to demonstrate one portion at wall paneling& ceiling at their 
premises before dismantling & shipping to site. In short, a FAT (Factory 
acceptance test) to be carried out at vendors works for ceiling &paneling. 

g. 100% modular design. At site, no cutting, chipping work is allowed. 

h. The tile shall be bend resistant 

5. PARTITION 

I. Straight Metal Partition-

All the properties and MOC shall be like straight Metal paneling but the partition 
shall have metal cladding on either side of the frame. 

II. Curvilinear Metal Partition:-

AII the properties and MOC shall be like Metal paneling/partition but the front tiles 
shall be having perfect curve to meet the aesthetical requirement of the 
Command and Control room and shall allow easy installation of the LVS/Screens 
on it. 

Ill. GLASS PARTITION 
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1. Full glass wall partitions will be made of 12mm Toughened laminated glass 
with frame-less structure. The glass partition shall be supported by 600mm 
high Modular metal partition (having the same finish as that of wall cladding) 
from the floor. Proper structure shall be made to ensure the fixing of glass 
from RCC slab above false ceiling and flooring. 

ii. No straight and vertical structural members shall be visible. Safety film shall 
be applied on the glass to avoid shattering. Glass shall be fitted on anodized 
extrusion with tool less technology and having a provision for replacing glass 
with perforated sheet/acoustictile by removing the glass. 

NOTE: - The nature of installation should be replaceable, expandable and 
flexible to cater the future expansion/technical up-gradation. 

6. Lattice Paneling 

I. All the properties shall remain like Metal paneling. The tile size shall be 2'X2' or 
1M X 1M. The front tile shall have laser cut designs (as per approval) and another 
tile shall be fitted into it to have Highlighter view. 

i. The tiles will be having cut-outs in such a way that when the tiles are rotated 
by 90 degrees the design pattern of the entire wall shall be changed. Using 
the same tiles and different orientations we will have multiple design 
possibilities. 

ii. The aim is to provide a contemporary look to the CCR. 

iii. It shall be a tool less & screw less fixing. 

7. DOORS& WINDOWS 

I. Metallic Door 

i. With door spring and locking arrangements and both way handle. Prepare with 
rigid thermo fused film metal panels. Specification: 0.6mm thick Metal panel 
sheets, cavity filled with glass wool insulation of density 24kg/cum in roll form 
of make inside adequate quantity. Material of the partition and that of metal 
door will remain the same. 

II. Metal door with Toughened Glass Vision Panel:-

i. The door shall have lOOmm frame (made of same material as that of wall 
paneling/partition) and shall have 12mm thick glass pane in between. 
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a. 12mm thick tempered clear glass door with door spring and iocking 
arrangements and both way handle and patch fittings. 

b. Glass Properties: 

Safety (tempered): when broken, must split into tiny harmless pieces. 

8. False Ceiling: 

I. Designer Acoustic Metal False ceiling with Straight/Curvilinear linear Plank Ceiling 

i. Factory made acoustic modular metal false ceiling of powder coated panels. 
Make shall comprising of perforated and non-perforated metal panels made 
through CNC laser Cutting, bending & punching. Panel shall be of 0.6mm 
galvanized metal of approved color. Panels shall be designed to achieve shape 
and design as per the design consultant with the combination of acrylic panels 
with lights, designed to enhance visual feel, with provision for easy installation 
and maintenance, integrated lighting and scope for integration of building 
services like HVAC and fire detection/ fighting system. 

ii. As per design panel shall comprise of micro perforation for making false ceiling 
acoustically sound with fire rated acoustic fleece. 

II. Design: 

i. The ceiling panels shall be made up of combination of perforated and non
perforated panels to achieve strength and acoustics. These tiles shall be bend 
through CNC, machine punched & laser Cut to achieve perfect accuracy. 

ii. Structure Shall be made from heavy duty powder coated modular steel frame 
(minimum sheet thickness 1 to 1.6mm). It Shall be securely grouted from roof 
with help of anchor fastener and Gl self-threaded rods. It shall be formed with 
the help of slotted rolled W sections (stiffener) and M section (Master) with help 
of M6 cage nut and bolts. 

a. Surface Finish: 

a) For Panels: Powder coated Gl sheet. (sheet thickness: 0.6mm with powder 
coating:) 

b) For Structure: Powder coated sheet. (sheet thickness: l.Omm to 1.6mm 
with powder coating) 

iii. The metal sheet shall have possibility of being formed mechanically per the 
specific needs of the project. It shall be able to undergo stretching up to 100% 
and therefor follow (adhere to) bend with the steel in all its deformation. 

iv. Fire rated acoustical fleece to be pasted on the perforated metal ceiling planks 
to achieve better acoustic levels. Metal modular false ceiling is having Sound 

02.03.2017 



• 
304 

absorption coefficient (1\lRC) value 0.30 per 15:8225-1987, ISO: 354-1985 and 
ASTM 423-90. 

v. The master section shall have laser cut profile to enable fixing of perforated, 
Non- Perforated & diffused continuous LED section with acrylic sheet. 

a. Material Selction-

a) Non- Perforated Tile: - Machine profiled Gl sheet of 290mm (Wide)available 
in various length of 600mm to 1800mm in multiple of 300mm 

b) Perforated Tile: -Machine profiled GJ sheet with fleece of 146mm (Wide) in 
various length of 600mm to 1800mm in multiple of 300mm 

b. Material Testing/Certification: 

a) Core material (compressed polystyrene): Acoustic test: 9301/ ISO: 
140/ASTM 413, ASTM C 578-08b type VI 

b) Powder coating 

1) Adhesion test: EN ISO 2409 (2 mm) 

2) Impact resistance test: ASTM D 2794 (5/9' ball) 

3) flexibility test: EN ISO 1519 

4) Salt spry test: 600 hrs. 

5) resistance to humid atmosphere test: DIN 50017. 

c. Component Specification: 

a) Master M Section: 

1) 1.2 mm thick Gl section length 1200mm. the installation to be carried 
out with runner's spaces at 1200/1500/2100 mm center to center 
securely fixed to the hanging "c" section by means at M6Nut and bolts. 

2) The end section shall be covered by 0.8mm thick powder coated MS 
sheet. 

3) The master section shall have laser cut profile to enable clip on tiles 
viz. perforated, Non- Perforated & diffused continuous LED section with 
acrylic sheet. 

b) Hanging W Section: 

1) Specially machine profiled W section 65x15x0.8mm.the section should 
be 2400 mm long & shall run across the length at the room. 

2) Center to center distance between W section shall be 1000mm. 

3) These sections are securely fixed to the slab by means of Metal 
fastener and 8mm Gl rod fully threaded (with hex nut for precision 
level adjustment.) 

4) The two-master section shall be attached to each other by means at 
fixing pate 45x34mm & M6 cage nut & bolts 

c) U Section: 

1) Machine profiled 'U' Section 150x77x0.6mm section to accurate 
continues running light. 

2) It shall have provision for fixing acrylic sheet. 

3) This whole assembly shall be hang from roof slab with help of anchor 
fastener and full threaded Gl rod. 

d) Ceiling Plank: 
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l) Plank shall be made from 0.6mm thick Gl powder coated sheet of 
approved shade and sizes. 

2) Light fitting can be defined as per the LUX requirement. 

3) It shall have Laser cut circular hole for light fixing as per defined lux 
requirement and approved layout. 

4) Non-perforated tile slots to be punched to accommodate AC grills. 

9. Lighting and Illumination of Control Room. 

I. LED dynamic lights 

i. Brief:-LED colour changing lights. The lights shall be available in flat panels and 
shall be dimmable. These shall be designed and developed with slim shape for 
stylish look. The product shall have better colour rendering index for interior 
illumination. 

ii. In LED color changing lights shall have three basic colours like cool white, warm 
white and neutral white. The user shall be able to tune to any colour 
temperature between 2700 to 6500 Kelvin. The master controller shall be able to 
control upto 32 luminaires. The system shall be expandable, flexible system and 
user friendly to change the color/dimming as per pre-decided schedule. The LED 
colour changing lights shall have uniform light distribution without any spots on 
surface of panel, to make it highly luminous. 

10. WIRING FOR CEILING LIGHT 

i. Wiring for ceiling lights: For ceiling wiring inter looping will be done and switches 
will be provided. 

ii. The system of wiring shall consist of PVC insulated copper conductor stranded 
flexible FRLS wires of 1100 volts grade of insulation, in metallic conduits for all 
exposed wiring and PVC/ metallic conduits for all concealed wiring. Minimum size 
of copper conductor shall be 1.5 sq. mm for lighting and 2.5 sqmm for power. 
Color code shall be maintained for the entire wiring installation that is 
Red/Yellow/Blue (or as per Local Standards) for the all single phases, Black for 
neutral and Green for earthing. 

iii. Appropriate ferrule will be used in both the side (LDB Side &Switch's Side) 

iv. Note- Each Light Fixture will have 3 Wires: Phase, Neutral & Earth individually & If 
there is a need of another wire for Dimming/Dynamic Lighting Purpose then it will 
add on. 

v. SWITCHES & SOCKETS 

a. Compliance to stringent quality norms, Dual shutter mechanism for easy & 
better fitment Wide & flat switch knob for easy operation. FR grade 
polycarbonate with high impact resistance, shock proof & UV rays stabilized. 

vi. MCBs 

a. For the control and protection of low voltage installations against overload and 
short circuits. 

b. Ripping characteristic: C Curve- 5 to 10 x In 
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d. Isolation function 

e. Double entry points, separate bus bar entry, open mouthed terminal and lift 
clamps. 

11. Acoustic Laminate Flooring in other areas: -

Acoustic flooring (shall reduce impact sound by 14dB (ISO 717-2)). It shall be 
twinlayer linoleum built up from 2 mm Marmoleum and a 2 mm Corkment backing. 
Flooring shall be decorative type of approved shade, pattern, texture and design 
and of approved manufacturer. Dimensions shall be as per the final approved 
design and site requirement. Flooring shall be laid over concrete floor with laying 
compound strictly as per manufacturer's specification. 

For fixing details please refer the procedure mentioned below. 

a) Areas to receive material should be clean, fully enclosed and weather 
tight with the permanent HVAC in operation. A minimum temperature 
68Q F (20ature 68anent HVAC in operation. A minimum cleaning prior to 
beginning the installation, maintained during the installation, and for at 
least seven days following the installation. 

b) Installation should not begin until the work of all other trades has been 
completed, especially overhead trades. 

c) Areas to receive material shall be adequately lighted to allow for proper 
inspection of the substrate, installation, seaming and for final inspection. 

d) Concrete substrates shall be structurally sound, rigid, smooth, flat, clean, 
and permanently dry. The concrete surface must be free of all foreign 
materials including, but not limited to, dust, paint, grease, oils, and 
solvents, curing and hardening compounds, sealers, asphalt and old 
adhesive residue. 

e) Concrete substrates shall have a minimum compressive strength of 3,000 
psi and a dry density of at least 150 pounds per cubic foot. 

f) Concrete substrates on or below grade are required to have an effective 
moisture vapor retarder installed directly below the slab. The vapor 
retarder shall be puncture and tear resistant with a minimum thickness of 
0.010" and a presence of 0.1 y. (Refer to ASTM E 1745.). 

g) Imperfections such as chips, spills, cracks, and joints must be repaired 
using suitable patching and leveling materials. Always follow the 
manufacturer's recommendations for the use and application of these 
products. Refer to the Substrate Preparation section of this guide for 
additional information. 

h) Use material from the same batch/dye lot. 

i) Install rolls in sequence by roll number and cuts from each individual roll 
in consecutive order. 

j) Do Not Reverse sheets for seaming. 

k) Install one sheet at a time, making sure to place the material into wet 
adhesive. 

I) Remove fresh adhesive residue immediately with a clean white damp 
cloth. Dried adhesive can be removed with a clean white cloth and 
mineral spirits. 
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m) Linoleum wili expand slightly in the· width and shrink slightly in the length 
when placed into the adhesive. Proper installation procedures will 
compensate for this characteristic. 

n) Measure the area to be installed and determine the direction in which the 
material will be installed and. seam placement. Seams must be a 
minimum of 6" away from underlayment and concrete joints, saw cuts, 
etc. 

o) Cut the required length for the first sheet off the roll, adding 
approximately 3"- 6" for extra trimming. 

p) The factory edge must be trimmed to produce a clean edge suitable for 
seaming. 

q) Position the straight edge approximately 1/2"- 3/4" from the factory edge 
and score the material using the utility knife along the straight edge. 
After scoring, complete the cut using a hooked blade knife following the 
score line. Hold the blade at a slight angle to the surface of the material 
so the seam edge will have a slight undercut. 

r) When ready to adhere the first sheet, lap the material back about halfway 
from one end. 

s) Begin spreading adhesive at the lap point and work back toward the wall. 
Spread the adhesive from the side wall up to the pencil line at the seam 
edge. For longer sheets that have not yet been trimmed to fit at the top, 
stop spreading the adhesive approximately 4' - 6' from the wall to allow 
for final fitting at the ends after the center portion has been adhered. 

Note: Not spreading adhesive approximately 4' - 6' at the end of each sheet 
allows any shrinkage of the material to occur within the center of the sheet, 
ensuring a tight fit and seam at the end of the sheet. 
t) When installing acoustic laminate and linoleum with jute backing on 

porous substrates, no open time is necessary before placing the flooring 
material into the adhesive. For non-porous substrates, a short open time 
may be necessary in order to allow the adhesive to develop body before 
placing the flooring material into the adhesive, but DO NOT ALLOW THE 
ADHESIVE TO DRY. The flooring material MUST always be placed into wet 
adhesive and rolled immediately. Check for adhesive transfer frequently. 
There must be a wet transfer of adhesive to the material backing to 
achieve a secure bond. 

u) After adhering, immediately roll the flooring in both directions using a 
100-pound roller. Roll first across the width and then along the length so 
that any trapped air pockets will be removed. 

v) The flooring material must also remain in contact with the adhesive while 
the adhesive is drying and curing. 

w) Adequate relaxing should enable the material to remain in contact with 
the adhesive, but if necessary, weight should be applied after rolling to 
ensure that the flooring material remains in full contact with the adhesive 
while the adhesive is drying. 

Note: To ensure proper transfer of adhesive to the material backing at walls and fixtures, 
roll the edges of the material with a steel steam roller. 

12. Raised Floor in Command and Control Room (for amphitheater arrangement of 
consoles) 

I. Mandatory: Top Surface Shall be Green Guard (UL) certified to avoid VOC free I 
low emitting surface and finish shall be similar to the Acoustic Laminate flooring. 
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i. Height above the RCC floor- 300mm to 600mm (for details please refer the 
plan). 

ii. The flooring should be manufactured of fiber reinforced Calcium Sulf>hate 
panels having edges finished with PVC edge band and top surface should be 
finished with durable & environment friendly acoustic laminate pasted with 
special glue serving life of 5 years minimum. Tile Size should be 600mm X 
600mm. 

The Panel should:-

Have density of 1650KgM3
. 

DIN 4102 class A1 for Heat Resistance & 

BS 476 for fire resistance. 

Core material thickness should be 30mm. 

iii. The acoustic laminate should be made up of twin-layer linoleum built up from 
2 mm Laminate and a 1/2 mm Cork backing. 

iv. The laminate should be made up of natural products and should not emit any 
volatile organic compounds, should be Sustainable & 100% biodegradable. 
Also it should be Impact, chemical & fire resistant with anti-bacterial & anti
static properties with Colors& patterns permeate through the surface to 
reduce noticeable wear. 

v. This false floor panel should rest on Edge support rigid grid system having 
Galvanized Iron base plate dimensions as 100mm X 100mm. The stringer 
should be fixed on pedestal having height adjustment of ±25mm. 

vi. The flooring in all the MCR area and inside rooms shall be antistatic as per 
spec. The test certificates to be provided before commencement of the job. 

GENERAL NOTES: -

1. The Command and Control room paneling and partition to have minimum 15% 
thermo-fused printed tiles (with similar material of construction as that of 
paneling and partition tiles) to print local art of state and increase the 
association of the facility with the state. Design will be selected by the. 

2. Warranty (for the entire CCR): 

a. Lifetime warrantee on structural stability. 

b. Five years' warrantee against any manufacturing defect on all modular/ 
removable system. 

5. PVC Conduit 

a. The conduits for all systems shall be high impact rigid PVC heavy-duty type and shall 
comply with I.E.E regulations for standardized conduit 1.6 mm thick as per IS 9537/1983. 

b. All sections of conduit and relevant boxes shall be properly cleaned and glued using 
appropriate epoxy resin glue and the proper connecting pieces, like conduit fittings 
such as Mild Steel and should be so installed that they can remain accessible for 
existing cable or the installing of the additional cables. 

c. No conduit less than 20mm external diameter shall be used. Conduit runs shall be so 
arranged that the cables connected to separate main circuits shall be enclosed in 
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separate conduits, and that ail lead and return wire of each circuit shall be run to the 
same circuit. 

d. All conduits shall be smooth in bore, true in size and all ends where conduits are cut 
shall be carefully made true and all sharp edges trimmed. All joints between lengths of 
conduit or between conduit and fittings boxes shall be pushed firmly together and glued 
properly. 

e. Cables shall not be drawn into conduits until the conduit system is erected, firmly fixed 
and cleaned out. Not more than two right angle bends or the equivalent shall be 
permitted between draw or junction boxes. Bending radius shall comply with I.E.E 
regulations for PVC pipes. 

f. Conduit concealed in the ceiling slab shall run parallel to walls and beams and conduit 
concealed in the walls shall run vertical or horizontal. 

The chase in the wall required in the recessed conduit system shall be neatly made and 
shall be of angle dimensions to permit the conduit to be fixed in the manner desired. 
Conduit in chase shall be hold by steel hooks of approved design of 60cm center the 
chases shall be filled up neatly after erection of conduit and brought to the original finish 
of the wall with cement concrete mixture 1:3:6 using 6mm thick stone aggregate and 
course sand 

Item No 1 : Control Desk 

The following specifications detail the minimum requirements of the Console System. 
Bidders must respond on the enclosed chart. This allows for a point-by-point technical 
response stating compliance, taking exception or providing requested information. Bids 
submitted without this chart will be considered non-responsive. 

Vendor shall supply the following to obtain project level approval: 
Copy of ISO 9001:2008 Certification. 
Copy of Green guard certifications for full console. Certification for compliance with 
minimum indoor air quality standards. 
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Copy of FSC certification (Forest Stewardship Council) for consoles. Certificate for 
compliance towards sustainable forest initiative ensuring wood used is from 
sustainable forest harvesting. 

Detailed CAD (PDF for-mat) drawings of console and equipment layouts for 
coordination of site measurements, architectural, mechanical, and electrical 
project elements for each console type. 

Copy of test certification for the following ANSI/BIFMA test procedures performed 
by an independent testing laboratory or approved by a professional engineer: 

a. Concentrated Functional Load Test 
b. Distributed Functional Load Test 
c. Concentrated Proof Load Test 
d. Distributed Proof Load Test 
e. Leg Strength Test 
f. Stability under Vertical Load Test 

The tests must be based on the ANSI/BIFMA XS .5-2008 Standard applied to the proposed 
product solution. 

• Detailed CAD (PDF format) drawings of each console type with its specific 
equipment per application. 

Renderings of consoles and room upon request. 
Pre-production review, to include a drawing submittal and component listing 
complete with samples of selected finish materials upon request. 
Samples of the following material components, which demonstrate workmanship, 
shall be provided upon request: 

a. Work surface sample with ergonomic nosing. 

b. Sample panel construction and finish materials. 

The consoles shall be suitable for areas of Seismic zone, it should be Zone 4 or 
better. 

• Control Desk shall be ROHS certified. 

a. Product Specific Mandatory Requirement (to be submitted along with the 
bid) 

i. Greenguard (UL) Certification: as per ANSI/BIFMA M7.1-2007. 
ii. ANSI BIFMA XS.S: 2014 Certified console (from a reputed agency and that 

too on all parameters) 
iii. The consoles shall be suitable for areas of Seismic zone 4 or better. 

Bidder to provide Seismic Test Report from CPR! or any other government 
approved agency. 

iv. Test certification for ASTM E84 for the surface burning characteristics of 
products and materials. Test must reference the actual assembled 
components for wood-core panels including core, laminates, edging. 

v. Raw-material supplier data alone is not acceptable. 

b. Proven Track Record: -
i. The desk manufacturer or supplier should have supplied Minimum One 

desk with Greenguard {UL certified) & BIFMA XS.S (all parameters) 
certifications to any one Government/PSU (either customer or end user) 
in past three years. 

ii. The desk manufacturer must produce documents proving that they have 
supplied order(s) with 200 plus consoles/desks/operator station at single 
location with moulded Polyurethane edging 

V/oik ~.:_;rfaces 
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• The work surface shall be designed to provide a smooth, level work area, while 
complying with accepted human factors criteria. All applicable ergonomic 
standards will be taken into consideration!, including view and reach distances, 
keyboard height, and knee-well space. 

• The following custom options shall be available: 
a. Work surface return with support panel. (Fixed work surfaces only) 

b. Work surface return with painted metal support legs. (Fixed work surfaces 
only) 

TEchno iogy /l.ccon<rnooa:ic n 

Below Work surface Level (CPU storage). The console shall accommodate computer 
equipment* with a variety of optional processor shelves. Fixed shall be available with the 
hinged panels. 
The desk should be capable of accommodating all the hardware component as per the 
requirements. 
CPU Shelf Options Internal Components and Attachment: 

1. Components shall have the following properties: 
a. Fixed processor shelf 16 Gauge Cold rolled steel, powder coated 

2. Processor Shelf 
a. Fixed Shelf- 200 lbs. (90 Kg) load, 14 gauge CRS, Powder coated black 

3. Maximum Equipment (Reduced Depth) 
a. Fixed Shelf- 21" (533 mm) x 8 %" (222 mm) x 19" (483 mm) 

• Termination board Options 
Desktop Level (Under-counter and Rack-mount technology) 

Above Work surface Level 

• The console shall have the ability to have flat screen monitors and various desk 
accessories mounted on the rear slatwall. Standard slatwall heights include 150-
180mm , and can be combination slatwall and partition structure. The slatwall 
design can be configured to accommodate equipment mounting on both sides and 
in aback-to-back configuration both modules share one set of slatwall. 

The following options shall be available: 
a. Articulating monitor arm, depending on console configuration. 

• Cable Management 
Console System shall be designed to allow for unrestricted cable management and 
access. 

Console Frame Structure 

All sheet metal used for structural components shall be 14 Gauge cold rolled steel/ 
Extruded Aluminum Frame of min 13 gauge or better. These components ensure square, 
rigid connection of the front portal to the rear frame assembly, module-tomodule 
connections at corner positions, and attachment of front, rear and end panels. Sheet 
metal parts to be produced on CNC machines to ensure precision. 

The Console assembly should allow all applicable shapes (Convex, concave, straight) to 
complement the control room. 

All sheet metal parts must be finished with a durable, black, electrostatic powder 
coating. 

• Internal Components and Attachment 
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Components shaii have the following properties: 

a. Worksurface support arm 12 Gauge Cold rolled steel, powder coated 

b. Worksurface support stiffener 14 Gauge Cold rolled steel, powder coated 

c. Fixed processor shelf 16 Gauge Cold rolled steel, powder coated 

• Worksurfaces and Panels 
Panels and worksurfaces shall have the following properties: 

a. Materials: 1" (25mm) particleboard/ 25mm thick Medium Density 
Fiber board (MDF), high-pressure laminate surface 

b. Finish Horizontal grade laminate. 
c. Static Load 50-lb./ linear ft. 

d. Surface to Floor Distance Fixed 29"-29.5" (737- 750mm mm)27 
%"-28.15" (692-715mm) mm) clearance 

• Panels shall have the following properties: 

a. The console must offer hinged clipped panels as an option for front and 
back. Hinged panels will hinge from the column. Standard is a low 
pressures laminate surface. Custom options include High-pressure 
laminate or Veneer. 

b. End Panels: 1 in Thermofused Melamine Laminate(LPL). 

c. Lower/Intermediate Panels% in Thermofused Melamine Laminate (LPL). 

o The work surface shall be supplied with a nosing(waterfall edge). The 
nosing shall comply with the characteristics as follows: Should be 
manufactured from high impact polyurethane edging OR Moulded 
Polyurethane edging directly over the wooden top. 
So that it can not be removed from table. Comfortable and ergonomically 
sound. oAIIows for curved sections with a min. 356mm radius. oNo T-Mold 
or flat edge banding will be accepted at the front edge for nosing. 

o Slatwall Component oSiatwall shall be 6063-T6 Extruded Aluminum, fully 
anodized, black in color. 

Space Planning and Configuration Design 

Each bidder must submit a floor plan to scale, showing each item being proposed. 
Elevation and section drawings will be required in the submittal with dimensions 
of height, width, and depth in order to determine compliance with the 
specifications. 
Photo-realistic isometric color renderings of consoles and room upon request. 

• All accessories being proposed need to be shown in drawings. 
• Colors are to be selected from manufacturer's standards. A Color Guide shall be 

submitted with the proposal. 
Schedule 

Upon award of the contract supplier shall provide a schedule with exact dates for the 
following milestones: 

1. Detailed requirements analysis. 

2. Final design submittal. 

3. Pre-production approval submittal. 

4. Fabrication period. 

5. Factory acceptance/packing & shipping. 

6. Delivery date. 

7. Installation. 

02.03.2017 



• 
313 

Cooling Capacity as per the requirements at each of the control rooms 
Compressor- Hermetically Sealed Scroll Type 
Refrigerant- R22 Type 
Power Supply-Three Phase, 380-415V, 50 Hz 
Air Flow Rate-minimum 19cum/min 
Noise Level- < SOdB 
Operation-Remote Control 

IBHS Solution for Control P,oo::: 

Fire Alarm System 

Fire can have disastrous consequences and affect operations of a Control Room. 
The early-detection of fire for effective functioning of the Control Room. 

System Description 

The Fire alarm system shall be a single loop address able fire detection and 
alarm system, and must be installed as per NFPA 72 guidelines. 

Detection shall be by means of automatic heat and smoke detectors 
(multisensor) located throughout the Control Room (ceiling, false floor and 
other appropriate areas where fire can take place) with break glass units 
ones cape routes and exits. 

Control and indicating component 

The control panel shall be a microprocessor based single loop address able 
unit, designed and manufactured to the requirements of UUEN54 Part 2 for 
the control and indicating component and UL/EN54 Part 4 for the internal 
power supply. 

All controls of the system shall be via the control panel only. 

The system status shall be made available via panel mounted LEOs and a 
back lit 81 inex 40- characteral phanumeric liquid crystal display. 

All system controls and programming will be accessed via an alphanumeric 
key pad. The control panel will incorporate form fill menu driven fields for 
data entry and retrieval. 

The system will include a detection verification feature.The user shall have 
the option to action a time response to a fire condition. This time shall be 
programmable upto 10 minutes to allow for investigation of the fire 
condition before activating alarm out puts. The operation of a manual call 
point shall override any verify command. 

Manual Controls 

Start sounders 
Silence sounders 
Reset system 
Cancel fault buzzer 
Display test 
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Smoke detectors-Smoke detectors shall be of the optical or ionization type. 
Devices shall be compatible with the CIE conforming to the requirements of 
UL/EN54 Part 7. The detectors shall have twin LEDs to indicate the device has 
operated and shall fit a common addressable base. 

Heatdetectors -
Heat detectors shall be of the fixed temperature (58°C) or rate of temperature 
rise type with a fixed temperature operating point. 

Devices shall be compatible with the CIE conforming to the requirements of 
UUEN54 Part 5 the detectors shall have a single LED to indicate the device has 
operated and shall fit a common addressable base. 

All bases shall be compatible with the type of detector heads fitted and the 
control system component used. Each base shall comprise all necessary 
electronics including a short circuit isolator. 

The device shall be automatically addressed by the CIE on power up of the loop 
without the need of the insertion of a pre-programmed EPROM or setting of DIL 
switches. 

Detector bases shall fit on to an industry standard conduit box. 

Addressable Manual Call points must also be provided 

Control & Monitor module must be provided for integration with 3'd party 
systems. 

Audible Alarms-
Electronic sounders shall be colored red with a djustable sound outputs and at 
least 3 sound signals. The sounders should be suitable for operation with a 24 
VDC supply providing a sound output of atleast 100 dBA at lmeter and 75dBA 
min, for a bed head or sounder base type device. The sounder frequency shall be 
in the range of 500Hz to 1000Hz. 

Commissioni 
D.9. 

The fire detection and alarm system will be programmable and configurable 
via an alphanumeric keypad on the control panel. 

Aspirating Smoke Detection System 

This specifications covers the requirements of design, supply of 
materials, installation, testing and commissioning of Aspirating Smoke 
Detection System. The system shall include all equipment's, appliances 
and labour necessary to install the system, complete with high sensitive 
LASER- based Smoke Detectors with aspirators connected to network of 
sampling pipes. 

Codes and standards . 
The entire installation shall be installed to comply one or more of the 
following codes and standards 
NFPA Standards, US 
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British Standards, 655839 part:l 
Approvals 

All the equipment's shr;ill be tested, approved by anyone or more: 
LPCB (Loss Prevention Certification Board), UK 
FM Approved for hazardous locations Class1, Div2 
UL (Underwriters Laboratories lnc.).U 
ULC (Underwriters Laboratories Canada). Canada 
Vds (Verbandder Sachversicherere.V), Germany 

Design Requirements 

The System shall consist of a high sensitive LASER-based smoke detector, 
aspirator, and filter. 
It shall have a display featuring LEDs and Reset/Isolate button. The 
system shall be configured by a programmer that is either integral to the 
system, portable or PC based. 

The system shall allow programming of: 

a) Multiple Smoke Threshold Alarm Levels. 
b) Time Delays. 
c) Faults including air flow, detector, power, filter block and network as well as 

an indication of the urgency of the fault. 

d) Configurable relay out puts for remote indication of alarm and fault 
Conditions. 

It shall consist of an air sampling pipe network to transport air to the 
detection system, supported by calculations from a computer-based design 
modeling tool. 

Optional equipment may include intelligent remote displays and/or a high 
level interface with the building fire alarm system, or a dedicated System 
Management graphics package. 

Shall provide very early smoke detection and provide multiple out put level 
scar responding to Alert, Action, and Fire 1 & 2. These levels shall be 
programmable and shall be able to set sensitivities ranging from 0.025-20% 
obscuration/meter. 

Displays on the Detector Assembly 

The detector will be provided with LED indicators. 

Each Detector shall provide the following features: Alert, Alarm, Fire 1 and 
Fire 2 corresponding to the alarm thresholds of the detector/ Smoke Dial 
display represents the level of smoke present, Fault lndicator,Disabled 
indicator 

Sampling Pipe 

The pipe shall be identified as Aspirating Smoke Detector Pipe along its 
entire length at regular intervals not exceeding the manufacturer's 
recommendation or that of local codes and standards. 

Installation 
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The Contractor shall install the system in 
manufacturer·s recommendation. 

accordance with the 

Where false ceilings are available ,the sampling pipe shall be installed 
above the ceiling, and Capillary Sampling Points shall be installed on the 
ceiling and connected by means of a capillary tube. 

Air Sampling Piping network shall be laid as per the approvedpipe layout. 
Pipe work calculations shall be submitted with the proposed pipe layout 
design for approval. 

The bidder shall submit computer generated software calculations for 
design of aspirating pipe network, on a ward of the contract. 

Access Control System 

The Access Control System shall be deployed with the objective of allowing entry 
and exit to and from the premises to authorized personnel only. The system 
deployed shall be based on Biometric Technology. An access control system 
consisting of a central PC, intelligent controllers, power supplies and all 
associated accessories is required to make a fully operational online access 
control system. Access control shall be provided for entry/exit doors. These doors 
shall be provided with electric locks, and shall operate on fail-safe principle. The 
lock shall remain unlocked in the event of a fire alarm or in the event of a power 
failure. The fire alarm supplier shall make potential free contacts available for 
releasing the locks in a fire conditions pecially for stair case and main doors. 
Entry to the restricted area shall be by showing aproximity card near the reader 
and exit shall be using a push button installed in the secure area. The system 
shall monitor the status of the doors through magnetic reed contacts. The system 
should be designed and implemented to provide following functionality: 

Controlled Entries to defined access points 

Controlled exits from defined access points 

Controlled entries and exits for visitors 

Configurable system for user defined access policy for each access point 

Record, report and archive each and every activity (permission 
grantedand/or rejected)for each access point. 

User defined reporting and log formats 

Fail safe operation in case of no-power condition and abnormal condition 
such as fire, theft, intrusion, loss of access control, etc. 

Day, Date, Time and duration based access rights should be user 
configurable for each access point and for each user. 
One user can have different policy/access rights for different access points. 

Rodent Repellent 

The entry of Rodents and other unwanted pests shall be controlled using non
chemical, non-toxic devices. Ultrasonic pest repellents shall be provided in the 
false flooring and ceiling to repel the pests without killing them. However periodic 
pest control using Chemical spray can be done once in 3 months as a 
contingency measure to effectively fight the pest menace. 
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• Confiquration Master console with necessary transducer 

I 

-

Operating Frequency Above 20 KHz(Variable) 

Sound Output 80dB tollOdB (at l meter) 

Power output BOOm W per transducer 

Power consumption lSW approximately 

Power Supply 230V AC 50 Hz 

Mounting Wall{fable Mounting 
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ITEM NO. 16 (A- 61) 

1. Name of the Project: 

'/ / ~- ,:, 
SQ ef ktt!tfl. fie.~.~-"-- ~ -

of. 

~o~~Ud.l~ ·~ 

o~oted ·o ·6:.:t)·;:: l.oi:f' 

Request for Proposal for Selection of Concessionaire for Design, 
Development, Implementation, Operation and Maintenance of Digital 
Interactive Information Panels to connect digitally with the online services 
provided by various government bodies in lieu of advertisement rights in 
NDMC area on PPP model (Phase-11). 

2. Name of the Department concerned:-

Civil Engineering Department (Zone-1) 

3. Brief History of the Project:-

In this era of ultra-connectivity there is a growing demand for cities to 

become safer, more efficient and more innovative. There is a requirement 

to transform the urban landscape into hyper connected smartscapes that 

empower communications to fuel peoples neighbourhoods, communities 

and lives. To achieve this goal some of the developed countries like New 

York etc. have provided interactive information kiosk with various facilities: 

(a) Free WiFi to the public in a radius of 25m area. 

(b) Public Telephone facilities . 

(c) Interactive Touch Screen with Internet connectivity. 

(d) Mobile charging points 

(e) Large size digital display for displaying information for public and for 

advertisement. 

(f) Easy access of public to various govt. portals through interactive 

touch screen. 

(g) Tourist Information system through interactive touch screen. 

(h) Information regarding availability of trains, online status of railway 

reservation, information regarding various airlines, availability of 

tickets and reservation and cancellation etc. 

(i) Remote expert citizens services are delivered cost-effectively from 

these kiosks. 

(j) Emergency responders update citizens in real time about as 

evacuation through social media from any device. 

(k) Project the policies of modern governance, deliver more services 

for longer hours, closer to citizen locations. 

(I) Increase govt. citizen productivity. 

(m) Ensure greater transparency and consistency of services. 

(n) Easier and wider choice of access, less travel and waiting time. 

(o) Access to public services any time any where. 
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So, to meet the above objectives, RFP for phase-! consisting of 75 such 

units had been invited and the work is at stage of award. In this proposal 

NDMC is providing services to the public and also getting some revenue. 

4. Detailed proposal of the Project:-

Now, to further extend the same it is, proposed to invite RFP for phase-11 
in two groups. 

Group-A is for 75 Nos. such digital interactive information panels. 

and 

Group-B is for 96 units of 55" LED Screens in arch/corridor of CP for 
advertisement only. 

RFP will be invited to engage a concessionaire who will design, provide, 

install and maintain these digital interactive information panels having 

following provision:-

a. Free Wi-Fi to at least 25 users per location at a speed of 1 mbps. 

b. Kiosk should have dual screen ( Kiosk should be accessible from 

both side) 

c. pt display should be minimum 46" LCD/LED size for better display 

and support interactive communication, audio and video with 

touch screen facility. 

d. 2nd display of minimum size 75" LCD/LED or higher and it will play 

advertisement (Video) with non touch screen display. 

e. Both these panel should support full HD Resolution or better. 

f. Managed remotely by an advanced, web-based management 

portal. 

g. All-glass touch-screen with a transparent metallic conductive 

coating is preferred. 

h. LCD/LED Panels enclosure should be in a protective shell made of 

robust weatherproof material, it would be placed outdoor so it 
I 

should survive adverse weather condition. 

i. The system will be equipped with sufficient tamper-proof 

mechanisms to ensure detection in case of physical tampering. 

j. Centrally managed and it should have enough provision for 

bandwidth to support all remote locations. 

k. To give NDMC a lump-sum monthly concession fee with minimum 

guaranteed revenue. 

Specifications of the LED panels are placed as Annexure-1 

(See pages 322- 324). 
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FINANCIAL IMPLICATIONS OF THE PROJECT: 

No financial implication. However, the concessionaire will share the 

revenue with NDMC 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE 

INCLUDING INTERNAL PROCESSING. 

To invite proposal and award the work 

Implementation time 

:Three months 

: Six months 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH 

DIARY NUMBER & DATE. 

Since it is only approval in principal no comments from finance required. 

8. LEGALIMPLICATION OF HE SUBJECT/PROJECT: 

No legal implication 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS EXISTING LAW OF 

PARLIAMENT AND SSEMBLY ON THIS SUBJECT: 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT: 

Not required. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 

COMMISSION (CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE_PROCESSING 

THE CASE. 

It is certified that all Central Vigilance Commission (CVC) guidelines will be 

followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for accord of following; 

(a) Approval in principle to invite Proposal for Selection of Concessionaire for 

Design, Development. Implementation, Operation and Maintenance of 
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Digital Interactive Information Panels to connect digitally with the online 

services provided by various government bodies in lieu of advertisement 

rights in NDMC area on PPP model (Phase-11). 

Group-A is for 75 Nos. such digital interactive information panel in 
NDMC area. 
and 
Group-S is for 96 units of 55" LED Screens in arch/corridor of CP for 
advertisement and information to public only. 

(b) Permission may be grated to take further action in anticipation of the 

confirmation of the minutes. 

13. DRAFT RESOLUTION: 

COUCIL'S DECISION 

The Council resolved to accord approval to the proposal of the Department. 

The Council further resolved that the panels mentioned in Group B of the 
Preamble with advertisement only be invited as a separate Request for Proposal (RFP) 
naming them as 'Digital Advertisement Panels'. 

It was also resolved by the Council that the department may initiate further 
necessary action in anticipation of confirmation of the minutes of the Council. 
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Digital interactive information panels Body & Display Requirement 

I<Model ., . ~t:andard ···•• ~c.·~ -;·: ,.:~f-.• -~ lf.:-~~-~;~;i •• :.~)j:•:;• ~.:: 2:;~~\F ~~~;,~;. ~-,.~~;~ 7(,,:;.;; >• ~- .< ·_, • ;:C;'r.~;~>~~S~ 1 

Screen Size Interactive !Touch Advt. Screen [75" ] 
Screen [46"] 

Resolution 1920 X 1080 1920 X 1080 

Aspect Ratio 16:9 16:9 

Display Colors 16.7M 16.7M 
Brightness {cd/m)/{typ) 2500 2,500 

minimum 
Contrast Ratio 5000:1 5,000 : 1 

Response Time {ms, GTG) 6 6 

Viewing Angle {W No) 178°/178° 178°/178° 

Life Time 50,000Hrs 50,000Hrs 

Operational Hours 24 X 7 24 X 7 
Temperature & Brightness Yes Yes Sensor 
Embedded player Yes Yes 

Built in speaker 10 +10 w 10 + 10 w 
Backlight type LED/LCD LED/LCD 
Response Time {ms) 8 -10 N/A 

Display Panel Touch Inputs 10 touches N/A 

Touch Intensity Permanent N/A (protected by glass) 
N/A 

Detection Method PCT ( Capacitive 
Touch) 

Palm Rejection Yes N/A 

Touch Resolution 4000X4000 
N/A 

Touch Scan Rate 100hz 
N/A 

Glass Thickness 4 mm with Black N/A 
border or higher 

Accuracy >99% 
N/A 

Chemical Resistance 
N/A 

yes 

Operating System support Windows , Linux , -Mac, Open Source 
Display j VGA {15pin 1 1 Connectivity& Input D-Sub) 
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• I HDtllil 2 2 I L _____ ~ _ __j 
I ' DVI & DP I 1 I 1 

I 

USB & Rj45 1 I 1 
Wifi Yes Yes 
Embedded 
RS-232C 1 1 
Operating 100- 240VAC 100- 240VAC 

Power Voltage 
Display 

Requirement Consumption 400 940 
(typ) 

Digital information panels Yes Yes Auto Cooling System 
PIR Sensor (Motion 

Optional Optional detection) 
Illuminance Sensor(Auto 

Yes Yes Brightness) 
Temperature operational (°C) ooc- sooc ooc- 50°C 

Environmental 
Humidity (non-condensing) conditions (%) 20-80 20-80 

Certification required: 
(i) The product should have ULL, CE certification 
(ii) SIS certification for the LCD/LED panels, if applicable 
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• Advertisement and information panels for C.P 

Model Stanoard ~~~~ ;;~-·- '-· ) ; ; ' 
l 

; 
' ' 

Screen Size Advt. Screen [55" ] 

Resolution 1920 X 1080 

Aspect Ratio 16: 9 

Display Colors 16.7M 

Brightness (cd/rri}/(typ} minimum 2,500 

Contrast Ratio 5,000 : 1 

Response Time (ms, GTG} 6 

Display Panel 
Viewing Angle (H 0 No} 178°/178° 
Life Time 50,000Hrs 

Operational Hours 24 X 7 

Temperature & Brightness Sensor Yes 

Embedded player Yes 

Bui.lt in speaker 10 + 10 w 
Backlight type LED/LCD 
Response Time (ms} N/A 
Operating System support -

VGA (15pin D-Sub} 1 
Display HDMI 2 
Input DVI & DP 1 

USB & RJ45 1 

Wifi Embedded Yes 

RS-232C .1 
Connectivity& 

Power Operating Voltage 100- 240VAC Control 

Requirement 
Display Consumption 940 (typ) 

Digital information panels Auto Cooling Yes System 
PIR Sensor (Motion detection) Optional 

Illuminance Sensor(Auto Brightness) Yes 
Temperature operational (°C} ooc- 50°C Environmental 

conditions Humidity (non-condensing} (%} 
20-80 

Certification required: 
(i) The product should have ULL, CE certification 
(ii) BIS certification for the LCD/LED panels, if applicable 
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Name of the Work: RFP for installation and operation of Public Bicycle Sharing 

system {PBS} in NDMC Area. 

2. Name of the Department/Departments concerned 

Civil Engineering Department 

3. Brief History of the Subject:-

Request for Proposals (RFP) is to be prepared to install and operate the Public 

Bicycle Sharing System in NDMC. The RFP will be a detailed document with 

specifies terms and conditions on which the bidder is expected to work. These 

terms and conditions will be designed keeping in view the overall aim and 

objectives of the Public Bicycle Sharing System in NDMC. 

The detailed information will be provided in the RFP is to assist the bidder(s) for 

preparing their proposals. However the information will not be intended to be 

exhaustive, and interested parties are expected to make their own inquiries to 

supplement information in this document. The bidder is advised to consider the 

RFP as per its understanding and capacity. The bidders will also be advised to do 

appropriate examination, enquiry and scrutiny of all aspects mentioned in the RFP 

before bidding. Bidders will encourage to take professional help of experts on 

financial, legal, technical, taxation, and any other matters I sectors appearing in 

the document or specified work. In phase I the important Metro Station, office 

complex, Markets and tourist places are to be linked through cycle track route 

and cycle will be taken from any station and will be deposited at any station. This 

will benefit for small distance commuter in large and benefit to environmental. 

The following cycle routes and stations are shortlisted for inviting the RFP in 

Phase I 

Cvcle Track Route and Cycle Stations 
First Phase 

S.N Metro Road Covered Road Cycle Stations 
0 Station Distance No. Location at Important I 

Heritage Buildings, Tourist 
Destination, Market I 

Residential Colony I Metro 
Stations 

1. Mandi Sikandara Road 400 2 • Metro Station both side 
House Tilak Marg 1250 2 • Police Station 

I 
• BQS 

C Hexagon 2000 Via NGM Art 
Shershah Suri Marg 600 3 • National Modern Art 
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• I I i I I Museum I 
l 

I I : 
Children Park, Gate 1\Jo. 2 
Children Park, Gate No. 1 

KG Marg 2000 4 • Bhartiya Vidya Bhawan 
• Max Muller Bhawan 
• British Council 
• Scindhia House 

Bhagwan Dass 1000 3 • BQS Aga Khan Hall both 
Road side 

• Lawyers chamber's 
parking Supreme Court 

Dr Z. Hussain Marg 1600 2 • BQS Golf Club both side 
Shahjahan Road 900 Via UPSC 

2. Barakh Barakhamba Road 1250 2 • Barakhamba Metro 
a mba Station both side 
Road Tansen Road 350 1 • Bengali Market 

3. Rajiv Inner Circle 800 2 • A Block Parking 
Chowk • F Block Parking 

Outer Circle 1800 
4. Shivaji Saba Kharak Singh 2200 2 • Metro Station 

Stadiu marg • Emporium Parking KVIC 
m (opp. Rivoli) 

Jai Singh Road 1200 1 • YMCA Parking 
Bhai Veer Singh 700 1 • Post Office, near furniture 

Marg market 
5 Jar Aurbindo Marg 1800 2 • Jor Bagh Metro Station, 

Bagh both side 
Lodhi Road 1200 2 • Lodi Garden, Gate No.1 

• BQS, Dayal Singh College, 
Maharishi Raman marg 

• 
6 Khan Humayun Road 600 2 • Metro Station, 

Market • Khan Market Parking opp . 
Lok Nayak Bhawan 

Subramanium 2000 2 • Lodi garden, Gate no. 4 
Bharti marg • Kaka Nagar Xing 

Max Muller Marg 900 1 • BQS India International 
Center 

7 INA Aurbindo marg 1 • INA Metro Station (Dilli 
Haat) 

8 AIIMS Aurbindo Marg 

Total 24550 35 

Cycle Stations At Near By Area in SDMC at Metro Stations and Tourist Destination 

S.No Location No. of Stations 
1 Pragati Maidan, Metro Station 1 
2 JLN Stadium, Metro Station 1 
3 NSCI Club 1 
4 Purana quila 1 
5 Humayun Tomb 1 

Total 5 
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• Total Cycle Station proposed SO Nos. and the road stretch I length is about 24.5 KM. 
Total II!Jetro Station present in NDMC area are : 15 Nos. 
Considered in First Phase 8 Nos. 
Metro Station nearby area of NDMC are 5 Nos. in SDMC and considered in 

first phase 2 Nos 
Second Phase 
Other Metro Station in NDMC Area to be taken in Second Phase 
S.No Location 
1 R K Ashram Marg 
2 Patel Chowk 
3 Central Secretariat 
4 Udyog Bhawan 
5 Lok Kalyan Mar_g 
6 jan path 
7 Sarojini Nagar 

C I St t' yc e a 1ons N ear B A y . SDMC t b t k . II d Ph rea 1n 0 e a en up 1n n ase 
S.No Location 
1 Bhikaji Complex (Metro) 
2 Moti bagh (Metro) 
3 New Delhi Railway Station 
4 Atma Ram College (Metro) 
5 National Craft Museum 
6 Zoo 

After considering all the fifteen metro stations in NDMC area and the nearby important 

destinations I tourist place I metro stations I markets I residential area etc. the expected 

cycle stand shall be around 120 nos. and the road length 1 corridor for cycle track will be 

around 80 kms. 

Cycle track route/ cycle station are proposed to be placed in operation initially under in 

Phase-1 at busiest Metro stations and to link with important destination/office complexes 

as per the above. 

After completion of Phase-1, all metro station/shopping/office complex, heritage building 

and important tourist destination will be covered across entire NDMC area. 

Financial Sustainability for the project can be meet out either through revenue 

generation such as Advertisement/Penals/CSR funding/Sponsor Ship etc. or the viable 

gap funding to be carried by the Local Body, as being done by other some cities, since 

fair collection is not sufficient to meet out even 0 & M. 

The Project Period shall be 10 Years. 

Gap funding shall be calculated on receipt of RFP & thereafter evaluation of technical 

bids submitted by bJdders. The portion of viable gap funding shall be predetermined in 

RFP and stringent SLA will be enforced with penalty clause. 

In view of above, the case is being submitted for accord of Approval in Principle by the 

Council. for preparing and inviting the RFP for the project .. 
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Detailed Proposal on the Subject/Project 

Cycle track route/ cycle station are proposed to be placed in operation initially 

under in Phase-1 at bossiest Metro stations and to link with important 

destination/office complexes as per detailed above. 

Financial Sustainability for the project can be meet out either through revenue 

generation such as Advertisement/Penals/CSR funding/Sponsor Ship etc. or the 

viable gap funding to be carried by the Local Body, as being done by other some 

cities, since fair collection is not sufficient to meet out even 0 & M. 

The Project Period shall be 10 Years. 

Gap funding shall be calculated on receipt of RFP & thereafter evaluation of 

technical bids submitted by bidders. The portion of viable gap funding shall be 

predetermined in RFP and stringent SLA will be enforced with penalty clause. 

In view of above, the case is being submitted for accord of Approval in Principle 

by the Council. for preparing and inviting the RFP for the project 

5. Finance Implications of the Proposed Proposal. 
There shall be gap funding arrangement based on the evaluation of technical bid 
submitted by the bidders. 

6. Implementation schedule with timeliness of each stage including internal 
processing. 
RPF invitation 

Evaluation and finalization 

Start of COD 

Concession period 

3Pt March 2017 

30th june 2017 

pt August 2017 

10 Years7. 

7. Comments of the Finance Department on the Subject. 

8. Comments of the Department on comments of Finance Department. 

9. Final views of Finance Department. 

10. Legal Implication of the subject/Project. 

11. Details of Previous Council Resolutions existing law of parliament and Assembly on 
the subject. 

12. Comments of the Law Deptt. 

13. Comments of the Department on the comments of Law Department. 
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14. Final view of Law Department. 

15. Certify that all Central Vigilance Commissions guidelines have been followed while 
processing the case. 

Certified that all CVC guidelines have been followed. 

16. Recommendations 

It is recommended to accord of Approval In Principle by Council to invite RFP for 

pt Phase of PBS system in NDMC area for 10 ye_ars period alongwith operation and 

maintenance by the successful bidder. 

The gap funding shall be calculated on receipt of RFP & thereafter evaluation of 

technical bids submitted by bidders. The portion of viable gap funding shall be 

predetermined in RFP and stringent SLA will be enforced with penalty clause. 

COUNCIL DECISION 

The Council resolved to accord approval to the proposal of the Department to 

invite Request for Proposal for pt Phase of Public Bicycle Sharing system at 35 locations 

in NDMC area for 10 years period, subject to the condition that the bidding parameter 

should be the minimum viability gap funding for the entire concession period. 

The Council further resolved that the concerned Department should ensure that 

the bicycles under the RFP should be Smart Bicycles with latest facilities such RFID 

tags/GPS, etc. The concessionaire may be allowed to provide a digital interactive 

information panel with technical specifications as proposed in agenda item No.l3(A-59) 

above at the dock station to raise financial resources. 

It was also resolved by the Council that the department may initiate further 

necessary action in anticipation of confirmation of the minutes of the Council. 
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1. Name of the Subject/Project: 

Subject: S/R of roads in NDMC area 
SH:- Resurfacing of Outer Circle, Inner Circle & Radials of Connaught Place Area 

2. Name of the Department: 
Civil Engineering Department, RIP- Division. 

3. Brief History of the Project: 

(a) The outer Circus, Inner Circus an d Radial roads were earlier resurfaced in year 

2010 at the time of Common Wealth games. Due to the deteriorated condition of 

the existing surface of these roads CRRI was appointed for evaluation to improve 

the riding quality of these roads. 

(b) After inspection and detailed examination, CRRI recommended to provide one 

layer of 50mm and 40mm bituminous concrete on outer circus and inner circus 

after milling of existing surface, 50mm to 40mm respectively along with laying of 

40mm bituminous concrete on Radial Roads in Connaught Place. 

(c) Approval has been given by Chairman, NDMC for processing the estimate based 

on CRRI recommendation. 

(d) Council members has visited the sites and approved to improve the riding quality 

of the roads. 

(e) Preliminary Estimate amounting to ~2.81,06,600/- has been checked by Planning 

based on DSR 2016 + 3% contingency+ EPF & ESI. 

4. Detailed proposal on the subject/project 

{i) 50/40mm Cold milling of Bituminous Surface. 
(ii) Tack coat with bitumen emulsion RS type@ 0.25Kg per sqm. 
(iii) P/L 40/SOmm bituminous Concrete with PMB-40. 
(iv) Providing and applying 2.5mm thick road marking (Retro Reflective) 

thermoplastic paint. 

5. Financial Implication of the proposal subject/Project. 

The Financial implication of the scheme works out to ~2.81,06,600/-. 

6. Implementation schedule with time limits for such stage including internal 
processing. 
The schedule period of completion is Six Months after award of work. 

7. Final Comments of the Finance Department on the subject with dairy No. and date 
Finance Deptt. vide diary No343/Finance/R-Civil dated 21.02.2017 has concurred 
as follows:-

(i) The proposal of the department is for resurfacing of roads of outer circle, 
inner circle & radials of Connaught Place area. 
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With the appr-oval of Chairman on 31.12.2015, CRRI was appointed 
consultant for evaiuation of roads of Connaught Place area. 

(iii) Council members has visited the sites and approved to improve the riding 
quality of the roads. Approval of the Council members has been placed in 
the file. 

(iv) Approval has been given by Chairman, NDMC for processing the estimate 
based on CRRI recommendation. 

(v) Preliminary Estimate has been prepared for ~ 2,81,06,600/- stated that 
estimate has been prepared as per recommendation of the CRRI. The 
estimate .has been checked by Planning Division. 

(vi) In view of recommendation of the CE(C-1), Department may process its PE 
amounting to~ 2,81,06,600/- (Rupees Two Crore Eighty one Lakh and Six 
Thousand six . hundred only) duly checked by Planning Division for 
consideration and approval of the Council. However, Department may (i) 
ensure availability of funds under the proposed COA 21-412-40-0 before 
incurring any liability (ii) Sub AIR for working out rates of cost of milling in 
item No.1 be also placed on record (iii) as there is also a proposal for 
pedestrianization of Connaught Place is under consideration. The 
Department may also see whether the proposed work is required in the 
entire area taken in the estimate or any other kind of work is to be done on 
the area falling under worked out accordingly and placed for A/A & E/S. 

In this regard, it is assured that:-

(i) Work will be executed after availability of funds under the proposed CoA 
21-412-40-0. 

(ii) A/R for working out rates of cost of milling in item No.1 has been prepared 
on prevailing market rates. 

(iii) The proposal of pedestrinization of Connaught Place will not affect the 
requirement of above subject work because resurfacing work is required 
on outer, inner circle and radial being existing surface has outlived its life. 

8. Legal implication of the subject I project. 
N.A. 

9. Details of previous Council Resolutions, existing Law of Parliament and Assembly on 
the subject. 
N.A. 

10. Final comments of law Department on the subject I project. 
N.A. 

11. Certification by the Department that all Central Vigilance Commission (CVC) 
guidelines have been followed while processing the case. 
Certified that all CVC guidelines have been followed. 

12. Recommendations 
The case is placed before the Council for:-

(i) Consideration and accord of Administrative Approval and Expenditure 
Sanction of ~2,81,06,600/- for the work of "Resurfacing of Outer Circle, Inner 
Circle & Radials of Connaught Place Area." 
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Draft Resolution 

It has been resolved by the Council that 

(i) Consideration and accord of Administrative Approval and Expenditure 
Sanction of ~2.81,06,600/- for the work of "Resurfacing of Outer Circle, Inner 
Circle & Radials of Connaught Place Area" has been accorded. 

COUNCIL'S DECISION 

Resolved by the Council to accord administrative approval and expenditure 
sanction amounting to Rs.2,81,06,600/- (Rs. Two Crore, Eighty One Lakh, Six Thousand 
and Six Hundred only) for inviting bids for the work of "Resurfacing of Outer Circle, Inner 
Circle & Radials of Connaught Place Area". 

~J" 
9flr ary . 

!\lt9 .. l~t Municipal f:atm~l 
f'attb Mendta. !5Jew Delhi 
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Construction of Underground Multilevel Car Parking at Khan Market. New Delhi. 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 
CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBJECT/PROJECT: 

The land for multilevel car parking was allotted to NDMC on the basis of proposed 

redevelopment plan prepared by NDMC. As per the redevelopment plan submitted by 

NDMC, the road width of the roads was shown on 20M of ER-1, 23 M of PR-4 & 23 M of 

PR-2. After joint survey carried out by L&DO and NDMC, it was revealed that the 

proposed road shown as ER-1= 20M is not feasible at the moment as on one side the 

land from the market area will have to be resumed and on other side the land from the 

campus of Govt. Qtrs of Ravinder Nagar will have to be taken which is also not feasible. 

Therefore, it was decided that the total land measuring 5408 sq. mtr. available at the 

side may be handed over to NDMC on "as is where is basis". It was also decided to 

exclude the land measuring 385 sq yards occupied by the Empire Coal Co. Thus, the net 

area to be handed over to NDMC was worked out as 5086.11 sqm (5408 sq. mtr. -

321.89 sq. mtr) on "as is where is basis". 

After approval of competent authority, the possession of land measuring 5408sqm 

- 321.89sqm = 5086.11sqm (excluding the area 385sq.yds or 321.89 sqm occupied by 

Empire Coal Co.) was taken over from L&DO for the Construction of multi level car 

parking in Khan Market, New Delhi "on the basis of as is where is basis" on dated 

24.08.16. It was also decided that initially to start using as surface car parking till the 

construction of underground multilevel car parking. There was an old and deteriorated 

structure exited in the plot allotted to NDMC and it was decided that the said old and 

deteriorated structure be demolished for using the plot as surface car parking so that 

obstructions to use whole plot as surface parking is being eased out. Now the surface 

car parking has been started after demolishing of the old existing structure. 

4. DETAILED PROPOSAL ON THE SUBJECT/PROjECT: 

The proposal of construction of underground multilevel car parking is being taken 

up in-house to ease out all the parking problems being faced in the area. For construction 

of underground multilevel car parking necessary architectural drawings have been 

prepared by the Chief Architect Department. 

Accordingly, a preliminary estimate amounting to Rs.36,97,98,300/- has been 

worked out on the basis of PAR as on 01.10.2012 + 3% contingency circulated vide 
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• CPVVD No.62/5E(TAS)/P!inth A.rea Rates/ 399 dated 2.1.12.2012 and Cost Index as 107 

over PAR as on 01.10.2012 base 100 circulated by CPWD vide f\Jo.DG/Cost lndex/02 

dated 15.12.2014 duly checked by the Planning Division. 

5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT/SUBJECT: 
The preliminary estimate amounting to Rs.36,97,98,300/- has been worked out on 

the basis of PAR as on 01.10.2012 + 3% contingency circulated vide CPWD 

No.62/SE(TAS)/Piinth Area Rates/ 399 dated 24.12.2012 and Cost Index as 107 over PAR 

as on 01.10.2012 base 100 circulated by CPWD vide No.DG/Cost lndex/02 dated 

15.12.2014 duly checked by the Planning Division. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING 
Time for completion of the Project is 3 Years after award of the work. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY NO. 
&DATE. 

Finance Department concurred the proposal vide their Diary No.402/Finance/R
Civil dated 27.02.2017 that 

1. "P.E. amounting to Rs.36,97,98,300/- based on PAR 2012 plus 4% cost index and 
3% contingency in r/o construction of underground multilevel car parking at Khan 
Market has been prepared for accord of A/A -E/S of Competent Authority, i.e., 
Council. 

2. Hon'ble High Court in LPA 565/2011 directed L&DO to process allotment of land 
for MLP at Khan Market and accordingly allotment of land was offered to NDMC 
(NP-6). 

3. A plot of land measuring 5086.11 sq. mtr was taken over by NDMC from L&DO on 
'as is where is' basis. This was exclusive of land measuring 385 sq. yards (or 
321.89 sq mtr) occupied by Ms. Empire Coil Company (NP-31). 

4. Council vide Resolution No. 17(W-Ol) dated 10.01.2014 accorded approval to 
payment of Rs.14,77 ,05,656/- (NP-8) to L&DO as cost of the land. 

5. Architect Department has brought out the land use as 'Commercial' under table 
5.4 (iv) Community Centre in MPD 2021. Further, the plot is allotted for multilevel 
car parking, no FAR would be available to NDMC and the upper part of the plot 
would be used for land scaping and maintained as green as per clause (xiii) of 
allotment letter dated 04.03.2013 issued by L&DO (NP-32 & 44). Regarding 
directions of Chairperson at page 32/N to "approach L&DO to allow NDMC to use 
FAR for commercial purpose to make it financially viable", Department has stated 
that in view of letter of L&DO dated 04.03.2013 NDMC has not approached L&DO 
till now. 

6. Council accorded conceptual approval to construction of underground multilevel 
car parking at Khan Market and demolition of old existing structure in the plot 
allotted to NDMC and using the same for surface car parking till the construction 
of underground multilevel car parking is matured vide item No. 04(A-44) dated 
30.11.2016 (NP-37/38 and copy placed opp. File). 

7. Architectural drawing have been prepared and based on the same, P.E. has been 
prepared (NP-39 and page 14-22/C}. 

8. The Department has ensured that (i) individual components do not include any 
overheads including contingency and (ii) percentage of various components has 
been considered appropriately as per Manual provisions. 
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9. It has been certified that (i) the estimate and provisions there under are not 
inflated and (ii) estimate is based on actual requirement. 

10. Detailed Project Report has been prepared and placed opposite file. It is brought 
out that the proposal is in r/o 4 level basement car parking with 7 4 ECS on each 
level, i.e., total 296 ECS in covered area of 2889.47 sq. mtr on each level by 
taking provision for toilets, passenger lifts, stairs, car ramps, electric room, guard 
house and gazebo hut, green area, landscaping at ground floor etc. 

11. The expenditure is proposed to be charged to 21-412-40 with the Head 62/1 
wherein token budget of Rs.S lakh has been provided for FY 2017-18. 

12. Planning has examined the proposal at NP-41. 
13. The Department may submit P.E. amounting to Rs.36,97,98,300/- as 

recommended by Chief Engineer for consideration of Competent Authority, i.e., 
Council". 

LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 
-NIL-

9. DETAILS OF PREVIOUS COUNCIL RESOLUTION, EXISTING LAW OF PARLIAMENT AND 
ASSEMBLY ON THE SUBJECT: 

Con,eptual approval for Construction of underground multilevel car parking at 
Khan Market, New Delhi vides Reso. No. 04 (A-44) dated 30.11.2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT. 

No legal issue involved. The Dept. may ensure the correctness of facts and figures. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSION 
(CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROJECSSING THE CASE 
Certified that necessary guidelines of CVC have been followed while processing the case. 

12. RECOMMENDATION 
(i) Resolved by the Council that A/A & E/S of the preliminary estimate amounting to 
Rs.36,97 ,98,300/- for "Construction of underground multilevel car parking at Khan 
Market". 
(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. 

13. Draft Resolution 
(i) Resolved by the Council that A/A & E/S of the preliminary estimate amounting to 
Rs.36,97 ,98,300/- for "Construction of underground multilevel car parking at Khan 
Market". 
(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. 

COUNCIL'S DECISION 

The Council resolved to accord approval to the proposal of the concerned 
Department. 

06.03.2017 



336 

• !TEM N0.20 (A-65) 

1. NAME OF THE SUBJECT/PROJECT: 
Purchase/work of Stainless Steel Items for Smart City Project from Steel Authority 
of India (SAIL). 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 
CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBJECT/PROJECT: 

Govt. of India selected the NDMC for development of New Delhi Municipal Council area 

as Smart City. Accordingly, it has been decided by the competent authority that to give 

the NDMC area an aesthetic look products of stainless steels such as Steel Furniture, 

Security/ Information Kiosk, Smart multipurpose benches, solar tree, bollards, Kiosk for 

Delhi Police with interactive panels, litterbins in NDMC buildings etc. be provided/ 

installed at the various places under NDMC area. 

4. DETAILED PROPOSAL ON THE SUBJECT/PROJECT: 

The proposal is for providing/ installation of different stainless steel items at the 

NDMC area depending upon the availability of space/ surrounding atmosphere for which 

different grade of stainless steel required to be placed. The Steel Authority of India (SAIL) 

is a Govt. Enterprises and is one of the best government enterprises in steel sector 

including specialization in Stainless Steel products having their own plants at Salem, 

Tamilnaidu. An e-mail along with attachement of their products/ work was received from 

Sh. M. Ramada, DGM (Mktg) SRM (55) & Retail, SAIL CMO SRM Office sharing few recent 

additions they have created in terms of aesthetic usages in stainless steel for bringing in 

refreshing changes in the city landscape and further stated that they looked forward to 

working close in transforming NDMC concepts and ideas into reality. In view of their vast 

experience in the steel field, it has been decided the following products be procured and 

installed from the SAIL:-

1. Steel Furniture, 
2. Security/ Information Kiosk, 
3. Smart multipurpose benches, 
4. Solar tree, 
5. Bollards, 
6. Kiosk for Delhi Police with interactive panels, 
7. Litterbins in NDMC buildings etc. 

Further, SAIL will provide above stainless steel items depending upon the grade of 

steel along with fabrication, design etc. A MOU will be made between NDMC and SAIL 

which will be duly vetted by Finance as well as Law Department of NDMC. The products/ 

work will be executed under the relevant rules of 126 & 154 of GFR. 
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5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT/SUBJECT: 
Initially cost is Rs.3.00 crore under the head of account of NDMC's Smart City 

Project. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING 
Time for completion of the Project is 1 Year after award of the work. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY NO. 
& DATE. 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTION, EXISTING LAW OF PARLIAMENT AND 
ASSEMBLY ON THE SUBJECT: 

NIL 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSION 
(CVC} GUIDELINES HAVE BEEN FOLLOWED WHILE PROJECSSING THE CASE 
Certified that necessary guidelines of eve have been followed while processing the case. 

12. RECOMMENDATION 

(i) Resolved by the Council that products such as Steel Furniture, Security/ 

Information Kiosk, Smart multipurpose benches, solar tree, bollards, Kiosk for Delhi Police 

with interactive panels, litterbins in NDMC buildings etc. initially amounting to Rs.3.00 

Crore be procured and installed as per design approved by NDMC at the various places 

under NDMC area from the Govt. Undertaking i.e. M/s. Steel Authority of India (SAIL) by 

creating a MOU. The products/ work will be executed under the relevant rules of 126 & 

154 of GFR. 

(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. 

13. Draft Resolution 

(i) Resolved by the Council that products such as Steel Furniture, Security/ 

Information Kiosk, Smart multipurpose benches, solar tree, bollards, Kiosk for Delhi Police 

with interactive panels, litterbins in NDMC buildings etc. initially amounting to Rs.3.00 

Crore be procured and installed as per design approved by NDMC at the various places 

under NDMC area from the Govt. Undertaking i.e. M/s. Steel Authority of India (SAIL) by 

02.03.2017 
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• creating a MOU. The products/ work will be executed under the relevant rules of 126 & 

154 of GFR. 

(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. 

COUNCIL'S DECISION 

In order to ensure quality product in time, the Council resolved that works such 

as stainless steel: street furniture, security/ information kiosk, smart multipurpose 

benches, solar tree, street lights, bollards, litterbins, etc. as a part of the Smart City 

initiative be awarded to M/s. Steel Authority of India (SAIL), a Maharatna Public Sector 

Undertaking of the Government of India on nomination basis, upt:o a total amount of 

Rs.3.00 Crore (Rs. Three Crore) in terms of GFR 126 and 154. 

It was also resolved by the Council that the department may initiate further 

necessary action in anticipation of confirmation of the minutes of the Council. 

06.03.2017 
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ITEM N0.21 {C-31} 

1. Name of the subject/Project 
Annual Administrative Report for the year 2015-16 

2. Name of the department/departments concerned 
Co-ordination Department 

3. Brief history of the subject/project: 

As per Section 410 of NDMC Act, 1994 a detailed report of the Municipal Govt. of 
New Delhi is required to be sent to the Central Government: 

"Annual Administration Report" 

(1) As soon as may be after the first day of April in every year and not later than 
such date as may be fixed by the Central Government in this behalf, the 
Council shall submit to that Government a detailed report of the Municipal 
Government of New Delhi during the preceding year in such form as that 
Government may direct. 

(2) The Chairperson shall prepare such report and the Council shall consider it 
and forward the same to the Central Government with its resolution thereon, if 
any. 

As the Central Govt. has not prescribed any format for the AAR, or the content, 
the Annual Administrative Report used to be sent in the form of a letter atongwith 
inputs provided by the different departments without any formatting. Since 2007-
08, the report is compiled in the format approved by the Chairman, NDMC. 

4. Detailed proposal on the subject/project 

The Annual Administrative Report for 2015-16 has been prepared keeping in view 
the specific requirements of Section 410 of the NDMC Act. The proposed report 
contains the achievements of 2015-16 and projections for 2015-16 alongwith 
photographs of important projects/events. The report contains XXX chapters and 
is of 148 pages. 

The Annual Administrative Report for the year 2015-16 was placed before the 
Council on 16.1.2017. The Agenda Note is at Annex-1 (See pages 341- 342) . As 
per the minutes, the decision taken by the Council on this agenda item is "The 
Council resolved to discuss the Annual Administrative Report for the year 2015-16 
in its next meeting". 

5. Recommendation: 

As per the requirement of Section 410(2) of the Act, the said report is placed for 
consideration of ~he Council and approval for forwarding the same to the Central 
Govt. 

02.03.2017 
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6. Draft Resolution 

Resolved by the Council that the Annual Administrative Report for the year 2015-
16 is approved and the same may be forwarded to the Central Govt. 

COUNCIL'S DECISION 

Resolved by the Council that the Annual Administrative Report for the year 2015-
16 is approved and the same may be forwarded to the Central Govt. 

06.03.2017 
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• ITEM NO. 21 (C-27) DATED 16.01.2017 

1. Name of the subject/Project 
Annual Administrative Report for the year 2015-16 

2. Name of the department/departments concerned 
Co-ordination Department 

3. Brief history of the subject/project: 

As per Section 410 of NDMC Act, 1994 a detailed report of the Municipal Govt. of 
New Delhi is required to be sent to the Central Government: 

"Annual Administration Report" 

(3} As soon as may be after the first day of April in every year and not later than 
such date as may be fixed by the Central Government in this behalf, the 
Council shall submit to that Government a detailed report of the Municipal 
Government of New Delhi during the preceding year in such form as that 
Government may direct. 

(4} The Chairperson shall prepare such report and the Council shall consider it 
and forward the same to the Central Government with its resolution thereon, if 
any. 

As the Central Govt. has not prescribed any format for the AAR, or the 
content, the Annual Administrative Report used to be sent in the form of a letter 
alongwith inputs provided by the different departments without any formatting. Since 
2007-08, the report is compiled in the format approved by the Chairman, NDMC. 

4. Detailed proposal on the subject/project 

The Annual Administrative Report for 2015-16 has been prepared keeping in view 
the specific requirements of Section 410 of the NDMC Act. The proposed report 
contains the achievements of 2015-16 and projections for 2015-16 alongwith 
photographs of important projects/events. The report contains XXX chapters and 
is of 148 pages. (Report placed before the Council in its meeting dated 
16.01.2017 .) 

5. Financial implications of the proposed project/subject: 

Nil 

6. Implementation schedule with timeliness for each stage including internal 
proceessi ng: 

Not Applicable. 

7. Comments of the Finance Department on the subject with diary no. & date: 

Finance Department is of the view that the Draft Agendum, as prepared by the 
Department appears to be in order. (Dairy No.2301/Finance/R-Secy. dated 
29.12.2016. 

8. Comments of the department on comments of Finance Department 

Not Applicable. 

02.03.2017 
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• 9. Final views of the Finance Department (if any). 

Not Applicable. 

10. Legal implications of the subject/project 

Not Applicable. 

11. Detail of previous Council Resolutions, existing law of Parliament and Assembly on 
the subject: 

Annual Administrative Report of NDMC for the preceding year i.e. 2014-15 was 
approved by the Council vide Reso. No.02 (C-18) dated 28.10.2015. 

12. Comments of the Law department on the subject/project 

This is a statutory requirement. 

13. Comments of the Department on the comments of Law Department 

Not Applicable. 

14. Final views of the Law Department (if any). 

Not Applicable. 

15. Certification by the Department that all Central Vigilance Commission (CVC) 
guidelines have been followed while processing the case 

Not Applicable. 

16. Recommendation: 

As per the requirement of Section 410(2) of the Act, the said report is placed for 
consideration of the Council and approval for forwarding the same to the Central 
Govt. 

17. Draft Resolution 

Resolved by the Council that the Annual Administrative Report for the year 2015-
16 is approved and the same may be forwarded to the Central Govt. 

02.03.2017 
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ITEM NO. 22(C-32) 

~ <M ;. "'~''''· ,'f:.~ :f.. f..:£~ ~2.) 
~ 

~0~1!~<JIJ, ~. ,,.~.t~J!f ·~~ 
"\'"'.t:~(l - ./ ... ·;.;··· .... , ..... .-

. 0\:)- 0 ,;~ ;t.o r+ 
CONTRACTS/SCHEMES INVOLVING AN EXPENDITURE OF RS. 1 LAC BUT NOT EXCEEDING 
RS. 200 LACS. 

Section 143 (d) of NDMC Act, 1994 provides that every contract involving an 

expenditure of Rs.1 lac but not exceeding Rs.200 lacs under clause 143 (c) shall be 

reported to the Council. In pursuance of these provisions, a list of contracts 

entered/executed upto january, 2017, have been prepared. 

A list of the contracts, entered into for the various schemes, is accordingly laid 

before the Council for information. (See pages 344- 352 ). 

COUNCIL'S DECISION 

Information noted. 

06.03.2017 



SL. DIVISIONAL 
NO. ZONE 

1 CE(C-11)/ 
BM-1 

2 CE(C-11)/ 
BM-1 

3 CE(C-11)/ 
BM-1 

~- CE(C-11)/ 
BM-1 

5 CE(C-11)/ 
BM-1 

6 CE(C-11)/ 
BM-1 

7 CE(C-11)1 
BM-11 

8 CE(C-11)/ 
BM-11 

9 CE(C-11)/ 
BM-11 

10 CE(C-11)1 
BM-11 

11 CE(C-11)1 
BM-111 

12 CE(C-11)/ 
BM-111 

13 CE(C-11)1 
BM-111 

14 CE(C-11)/ 
BM-111 

LIST OF CONTRACTS I SCHEMES INVOLVING AN EXPENDITURE OF RS.1.00 LAC 
BUT NOT EXCEEDING RS. 200.00 LAC DURING JANUARY 2017 

NAME OF WORK DATE OF CONTRACTING AGENCY STIPULATED AWARDED TARGET DATE 
AWARD DATE OF COST OF 

START COMPLETION 

NR & M/0 Building in BM-1 Division during 2016-17 10.01.17 M/s R.K. Jain & Sons 07.0117 4.39 06.11.17 
SH: Running operation/ maintenance of pump at Palika HSPL 
Dham Housing Complex 

Improvement to Staff quarters at Compost Plant, Okhla 10.01.17 Sh. Vijay Tyagi 12.01.17 9.96 11.04.17 

Imp. to N.P. Bengali Girls Sr. Sec. School, Gole Market 11.01.17 Sh. Bipin Kumar 13.01.17 11.47 12.04.17 
SH: Providing and fixing fencing around the playground of 
N.P. Bengali Girls Sr. Sec. School, Gole Market 

%AGE OF 
PHYSICAL 

PROGRESS 

10% 

10% 

50% 

Imp. to Type-1 Staff Housing Complex 11 01.17 Sh. Bishwajeet Kundan 14.01.17 5.44 13 03.17 
--:----------

SH: Providing and fixing of enclosure/ safety cage for lift 
panels electric panels, kerb stone and other civil 
improvement works at Bapu Dham Residential Complex, 
Chanakya Puri 

.. - ,.---10% --NR & M/0 Buildings in BM-1 Division during 2016-17 11.01.17 Mls Pushkar Canst. 13.01.17 2.60 12.05.17 
SH: Distempering and painting of Palika Vas Housing 
Complex at RK. Ashram Marg, New Delhi 

---
Imp. to Housing Complex, Harijan Basti, Mandir Marg 30.01.17 M/s A.K. Promoters 24.01.17 6.65 23.03.17 
SH: Construction of toilet block in Bapu A vas Valmiki Mandir 
at Valmiki Basti, Mandir Marg 

Improvement to Charak Palika Hospital Moti Bagh 12.01.17 Mls A.R. Canst. 18.01.17 4.03 17 02 17 
SH: Construction of C.T.M.R.I. at CPH Moti Bagh 

.. 
Improvement to Palika Health Complex 17.01.17 M/s DUACO Equipments 19.12.16 1.23 18 01 17 -
SH: Supplying Compactor, Cabinets Alumni mum ladders, Pvt. Ltd. 
furniture etc. at Palika Health Complex, Dharam Marg 

Providing playing equipment in school building and parts 24.01.17 M/s Pushkar Canst. 18.01.17 16.15 17.03.17 
under the jurisdiction of BM-11 division against MLA LAD fund 

NR & M/0 Building in BM-11 Division during 2016-17 25.01.17 M/s Shaima Canst. Co. 18.01.17 10.32 17.04.17 -
SH: Face lifting of Charak Palika Hospital, Moti Bagh 

Improvement work at Satya Sadan Housing Complex 03 01 17 Mls Shivaji Construction 03.01.17 12.36 02.03.17 
SH: Renovation of Kitchen Bathroom Tiles work and Co. 
Construction of additional room at V -11, Satya Sad an 
Housing Complex 

NR & M/0 Building in BM-111 Division during 2016-2017 06.01.17 Mls Singla Enterprises 06.01.17 3.91 05.02 17 25% 
SH: Repair of various Houses/ Structures at Lodhi Garden 

NR & M/0 Building in BM-111 Division during 2016-2017 12.01.17 M/s KK Construction 12.01.17 4.28 11 02.17 5% 
SH: Repair of Horticulture workshop and Garden Hut etc. at 
Lodhi Garden 

NR & M/0 Building in BM-Ill Division during 2016-2017 18.01.17 M/s Shaima Construction 18.01.17 2.53 1704 .. 17 .. 

SH: NR & M/0 Building of Palika Nikunj Housing Complex, Co. 
HCM Lane 

---~-------

• REMARKS 
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ELECTRICITY DEPARTMENT -I 
PALIKA KENDRA, NEW DELHI • Sub: Monthly Progress report of the work costing to~ 2 Crores & Above Ending January- 2017. 

--~--~~-,r.-~~---~ ~---------~--------~ --~--~-----,-- · Name ot tile A\vard cost Target date of 
completion 

S-I 

.1. BM-I 

Supply of 
350MVA. 

HT, 
SBB, 

11KV, /29.11.2016 
VCB 

Switchgear panels (indoor 
Type) 

Supply, installation, testing I 19.04.2016 
& commissioning of Grid 
connected Solar Roof Top 
Power Plant of cumulative 
575 KWp at various building 
ofNDMC. 

contractor 
M/s OTIS 
Elevator 
Company 
(India) Ltd 

M/s Megawin 
Switchgear Pvt. 
Ltd. 

M/s Tata Power 
Solar System 
Ltd. 

Rs.3l 037000/-

2,34,22,698.00(E.D. 
@12.5%) extra or as 
applicable + D.VAT 
@12.5% extra or as 
applicable + Freight & 
Insurance @ 
7500.00each (for item 
No. 1) and @ 
12000.00 each (for 
item No. 2) extra. 
Rs. 3,61,18,625/-

31.12.16 

Supplied within 
three months from 
the date of approval 
of drawings. The 
drawing shall be 
submitted within 15 
days from the dte of 
issue of supply 
order. 

18.07.2016 

-~-~--~ -~· ·--

Remarks 

Lifts components for eleven lifts have been 
delivered for Chanakya Bhawan (2 No.) & 
Chanderlok Building (4 nos) Palika Bhcman 
(4 Nos.) Yashwant Place (1 No.). 
• The work of modcrni;:ation (ll- 4 lifis at 
Chanderlok has been completed. 
• The work of modernization ol- 2 lifls at \ 
Chanakya Bhawan has been completed. , 
• The work of modcrni;.ation of lilt at \ 
Yashwant Place is completed. · 
•The work of modernization of ~' lilts at I 
Palika Bhawan is completed. \ 
•The work of modernization of remaining 2 1 " 

lifts at Palika Bhawan has commissioned and 1 

handed over by M/S Otis Elevators Pvt. I .tel. I 
As lifts licence is to be issued by electrical I 
inspector which is under processed. 
Drawing submitted by firm approvcd~-=-fhcl 
delivery of material expected by end January \ 

2017. i 
i 

I 
I 

I 
-----~~----j 

95% work has been completed I 

I 



• 
--[3tvT=! -TSupply, installation, testing 23.11.2016 M/s Uneecops I ~ 332nsoo.oo -T 31.12.2016 

I 

--~------·--- .. --- --··----

--~ 

·l i 
Work completed 

I & commissioning of Grid Technologies 

connected Solar RoofTop Ltd. 

I 

Power Plant of cumulative 
920 KWp at various building 
ofNDMC 

S. BM-I Supply, installation, testing 23.11.2016 M/s Tata Power ~ 22135700.00 I 31.12.2016 I Drawing approved. Erection work started. 

& commissioning of Grid Solar System 

connected Solar Roof Top Ltd. 

Power Plant of cumulative 
53 KWp (Part-B) & 290 
KWp(Part-A) at various 
building ofNDMC. 

() C-IV I Providing Facade Lighting 3-11-16 M/s Uniled ~ 57000000/- 4 months from the I Panel erection, cabling and wirit1g worl: aleill _____ 

on Palika Kendra Building, Technologies (I) (49000000.00 main date of approval of progress. \,t' 

Sansad Marg, New Delhi. Pvt. Ltd. work & 8000000.00 drawing 

-- L.--

CAMC) 

7 I S-II 
1st lot of material inspected. Inspection report is 

P/o. 33KV HT (XLPE) Cable of 16.08.2016 M/s Amazon Rs. 3,00,57,600/- under approval. 

size 400 sq.mm/3 core duly lSI Jnfratrade (P) Ltd. (+ D.VAT@5% extra 15/10/2016 

marked T.No. 02/15-16 +Freight & Insurance @ I 2nd & 3rd lot of material has been approved 

Rs.21.00 P.meter extra+ 
Local Cartage & handling 
@ Rs.1.70 P.meter 
extra} 

~~ -· 
\,llL~ -dl--ln 

c~~E-D EE(E)T-I 



ELECTRICITY DEPARTMENT -II 
PALIKA KENDRA, NEW DELHI • 

SUB: PROGRESS REPORT OF WORK COSTING TO RS.l LAC TO 200 LACS FOR THE MONTH OF JANUARY-2017 

·--~---··~ 

s. Div. Name of Work Date of Contracting Awarded Target date 0/o of Remarks 

No. Zone Awards Agency Cost of Physical 
completion progress 

f---· 
Replacement of oil filled transformer M/s. Control Extended upto l. C-1 22.07.10 I ,32,86,000/ 98% Shut down not provided by 

with dry type transformers in North of Wei - 31.07.2015 consumer at ESS 3 I. Prithvi 

Rajpath & (Phase-IV) Switchgears Raj Road. 
~----

f--
Replacement of oil type transformer M/s New Delhi 2. C-1 20.04.12 13,24,800/- 31.07.2016 98% 1. 24Nos. transformers 

with dry type transformer in North of Traders replacement by firm 

Rajpath and South ofRajpath (Phase-IV) 2. Shut down at ESS 3 I 
Prithviraj Road were not 
allowed by consumer 

3. Dry type transformers 
carted at the following ES S I 
for replacement . 

(i) 31, Prithviraj Road-2No~. 

---~ 

3. C-1 Enhancement of load in M.P Flats/ 18.11.16 M/s. Control 16,79,800/- 17.01.2017 - Work in Progress 

Bunglows in N01th Avenue Area. Wei 
SH: Cattage, Instaflation, Repairing, Switchgears 

testing & Commissioning of HT/L T 
Panel . Transformer IOOOKVA & 
earthing. 

--- -~~·-· 

4. C-1 C/o Type-!, Staff Housing Complex at 13.12.16 M/s. Pan 25,49,580 18.01.17 10% Work in progress 

Bapu Dham, San Martin Marg, Electricals Pvt. 

Chanakyapuri, New Delhi. Ltd. 
SH: Cmtage, installation, testing and 
commissioning of 1500 KV A Oil Type 
Distribution transformer, HT/L T Panels 
providing earthing & P/F of bus ducting 
etc. at proposed ESS Type-r Staff 
Housing Complex at Bapu Dham, 
Chanakyapuri, New Delhi. 

---------~--~--

5. C-11 Cartage, Installation, Testing and 06.10.16 M/s.Neha 4,10,205 19.10.16 90% Work completed except 

commissioning of II KV HT panels and Electrical Co. commissioning 

alec! work at ESS New C-Block,Delhi 
High Court, New Delhi. ______ [____ 

----· 

v 
/ 
_,, 



,-6. C-11 CITC of5 Nos. SBB,VCB Type HT 18.11.15 
Panels including associated work in 
NDMC metering room at AS! 24 Tilak 
Marg, New Delhi 

---·-
7. C-11 CITC ofUSS I 1KV/433,990 KVA 15.01.16 

providing earthing with copper plate and 
Cartage, installation of big size GS 
Pillar earthing at Hanger No.-IV 
(allotted to Indian Air Force) at 
Safdarjung Airport, New Delhi. 

8. C-VI Supply installation, Testing and 14.12.10 
commissioning of capacitor banks at 
various NDMC Sub-station. 

9. Prot. Annual maintenance contract for 2 nos. 13.01.15 
SEBA-KMT German make (Model 
Centrix system) HT CFL locating 
equipment mounted on vehicle No. DL-
IL-K-9260 and 9261 for three years 

10. Prot. AMC for 2 Nos."Hagnuk" German 18.05.15 
make HTCFL equipment mounted on 
DL-IL-E-1245 and 4734 

1---
II. Prot. CAMC of Motorola make wireless 09.12.16 

sets with allied accessories. 

12. M/S Contraction of ESS Building at Circular 13.01.17 

Road. 
SH:- Shifting of ESS AT Circular Road 
including dismantling, cartage, 
installation, testing and commissioning 
of HT/L T panels, transformers etc. for 
providing temporarily ESS at Circular 
Road. 

'----

CE(E-11) 

M/s India Care 3,73,440/-

M/s A.B. 4,26,540/-
Enterprise 

M/s Energy 69,89,745/-
capacitors (P) 
Ltd. 

M/s. PCI Ltd. 12,85,200/-

M/s. PC! Ltd. 13,19,700/-

M/s. Sri Rama 1,30,682/-
Telecomm. & 
Pvt. Ltd. 

M/s. New 34,03,270/-
Hi.tech 

(i }te£-a/i!J 
--tF~-;;:tZ/) 1 

EE(T-11) 

26.01.16 

09.03.16 

30.06.15 

12.01.18 
(Three Year) 

17.05.15 
(Three year) 

08.12.17 
(One year) 

04.0417 

--·--· 

90% Work completed except • commissioning ofUSS. 

-·-------

90% Detailed NIT for L T cable 
laying work is in progress 

87% 13 Nos. Capacitor bank out of 
15 nos. have been 
commissioned at Raisina Road. 
Raja Bazar, Keventor Dairy. 
Sanjay Gandhi camp, Trauma 
Centre, Netaj i Nagar _______ _ _ _ \ . 

69% Annual Maintenance contro.ct 
of cable fault locating van 

57% Annual Maintenance contract 
of cable fault locating van 

--------·--- -- ---
8% -

. ---~---··--

50% Work in Progress 

----~-~~~-------

~\r 
Sr.Asstt. (T-Il) 



ELECTRICITY DEPARTMENT-I 
PALIK.A KENDRA, NEW DELID 

• 

Sub: Progress report of the work costing to~ 1 Lac to 2 crores for the month of January-2017. 

~). fl(l 

(; 

" 

Ill 

II 

I;'. 

I\ 

II 

I' 

lr, 

S-1 

S-1 

Supply of LT Distribution Medium & Big Size feeder Pillar suitable for 415V, 
50 Hz, AC. 3 Phase 4 wire system with IP:43 protection & as per relevant IS 
and as per drawinq & specifications. 
Supply of Plasticized PVC, non-thermo setting, pressure sensitive adhesive 
tape 

1'/o Purchase or MCB.s 

f1~1~/ -------fc'omprchcnsivc i\MC of07 Nos. lifts installed a Palika Kendra Bldg~ 

20.12.2012 

~~a me of the contractm· Award cost Target date of % of physical Rcnr;rl;s --~ ----~--~~ 

Rs.28,84,200/- + DVAT 
@ 12.5% extra. 

Rs.1,07,100/-+DVAT@ 
5% extra. 

comuletion uroe:ress 
Stipulated date of 
completion: 
28.04.2016 

Material received at Vidyut Bhawan Stores--~--~~~ 

material received and issued work. 

T--fl~1-~-·-··-·-=t Comprehensive t\MC of escalators installed at various subway 
I conmtu.!!ht Place 

l~~-----~-~-~-l--,~~~~~~~N-~-,-,=x=-~r~,-n-~~c-·=li~n-s~in_s_ln~l~~-d~a-t~M~S~P-&~•~o=I~N~n-.-~---~-~~
73.~0~5~.2=o=I~5--~--~-~=~--=T=h-»-~-c-n~K=r-u-p-p-~L--,=~-3-~I~ I JIM~IH I ~ ]-

L -------~--- Charak Palika Hospital Moti Bagh. ElcvalorCn. (I) Pvt. Ltd. I ______ Work_m progre,s 

1 ll~l-1 I Comprehensive i\MC ofJ~Yi\llX svstem installed at various NDMC 31.7.2015 M/s Mi\S Tcltcch 3.32.''00/- j=lO 7 ;'O!X ± 50% j .- ,. 
· 1 uflrccs under HM-I(Ll drvrsron. Solutrons (I') Lld. Work Ill progre .• s 

llivl-1 ------~Replaccn;cnt lmndcrniznlion of lilb instnll.ed nl Masur llhnwan 27.11.2015 M/s OTIS IO!cvr.tors Cn (ll 8.1.2:i.OOO/- 7 I 0 201-6- --8o%---~- ---- --- - --- ---:-------
---- j -~----------·-------------- -------- LtJ. ----------- _ ____ ___ ___ _ __ Work 111 progreo; 



17 

II: 
I 

• 
-_Ti!f\:1~1 ---------1 CAMC of OTIS make !ills in various mpl. bldgs North of Raj path 01.09.2015 - ~,;J7:,-0TJS E_'"""" Co (D <"((.>OW- ""·""" 5<% --1- -- . --- .. '1 -- -k------------ under BM-l(E) division. Ltd. Work Ill progress 

lll\il-1 AMC of Audio Video System at Palika Kendra Bldg. 23.12.2015 M/s B.G.System 2.22.638/- .i 1.12.201 (, 100% -- --- -- - - 'i 
work completed 

. ·f-tjr;;j~j------ AMC ofDG Set Kirlosker make at SflS Place. Gole Market. 07.1.2016 M/s Vidlwut Engineers 1.71.128/- 6.1.2019 90% ---------- ·-·---- ·- -· ------- ··---1 
· - .. Work in progress I 

i)jl:j::j___ Comprehensive AMC for carrier make water cooled certrifugal 29.2.2016 M/s Carrier Air 17.22.360/- 24.8.2017 78% ------------------_ -----------

1

1 

chiiling unit installed at Palika Bazar. conditioning Work in progress 
Reterigeration Ltd. 

BM-1 ·1 Annual service contract of06 Nos. DG set Powered by Cummins & 01.4.2016 M/s OVN Trading 3.57.960/- 31.3.2018 42% ·--~--- ---------

BM-1 

ll"l-1 

llill-1 

llM-1 

Kirlosker installed at various mpl. buiildings. Engineers Work In prog1ess I 
Annual maintenance contract of mechanical ventilation system at 12.4.2016 M/s Vircnder Singh & Co. 2.10.907/- 11.4.2017 90% ·-_ ----_-_- ··------_--- ----- --
Palika Parking. Work to he started 

Annual Rate contract for maitcnance of Acs. water coolers & Fridge 04.4.2016 M/s Sui it Electricals & 11.51.588/- 13.4.2017 82% ----------- --- · ·--- ····· ----- -· 
installed in NDMC area. New Delhi. Airconditioning works 

ARC for prevoius lEI work in mpl. bldg. in NDMC area. I 31.5.2013 I M/s R.K.Jain Sons 
Hospatality Services (P) 

Ltd. 

1690335/-

Work in progress 

30.5.2017 95% 
Work in progress 

6.7.2016 ... 0001-Supply of 15 Watt LED fitting suitable for corridor lighting at Palika 7.6.2016 M/s Pyrotech Electronics 4.Jh .. ·-·-·-·-· . ·-- ---·. --,_.,.. .. _ .. ~ .. "'""""""n, ...... 

Bazar. Pvt. Ltd I awaited 
-'8M=!___ Comprehensive AMC of AC Plant & other connected HVAC System 12.7.2016 M/s S.K.Engincers 6.8 UOO/- 11.7.2017 48% 

at Palika Kendra. Work to be started 

llM-1 23.10.2016 M/s Sara! Enterprises 12.04.2016 8.77.500/-
Work to be started 

Purchase of CDMT lamps 150 watt 

· - - -" flM=i·------~ Providing electrical fittings & fixtures for Charkha Sculpture project 28.09.2016 M/s Chauhan & Associates 12,87.130 09.10.2016 100% ----------
on the terrace ofl'alika Parking. Connaught Place. New Delhi. Work completed 

\r 

II 

,, 

;h 

llM-1 Supply. installation. testing & commissioning of Grid connected 
Solar RoofTop Power Plant of cumulative 575 K Wp at various 

19.04.2016 M/s Tala Power Solar 
System Ltd. 

3.61.18.625/- 18.07.2016 95% 
Work in progress 

building ofNDMC 
13;\1~1---- I AMC & Audio & Video system at Palika Kendra I 03.01.2017 I M/s B.G. System . I 2.21.525/- I 31.12.2017 I ---+-------- -------·---

Work started 
1--- ·-------------------------------

llM-1 I Comprehensive AMC of07 Nos. lif\s installed a l'alika Kendra Bldg. 05.12.2014 M/s Thyssen Krupp 25.63.992/- 04.12.2017 76% . 
Elevator Co. (I) Pvt. Ltd. Work m progress 

I -,. Installation of Sound Reini(>rcement System at Shivt\ii Stadium. New 6-6-14 M/s Sound of Music (I) l'vt 393332/- 3HJ3-2017 Consulta;~c);;c;Ti;;j;,l;-;·,;_;;;:c;:·,-
Dclhi (SII: Appointment of Consultant for Installation of Sound Ltd. 
ReinhJreemcnt Svstem at Shivaji Stadium. New Delhi) 

-~-Civ___ Modernization I Up-gradation_ ~f Street Lighting in NDMC area 14-06-14 M/s Spark Utility Services 722430/- 03.06.2017 "11;;-trofthe portioJ1·i;asb~~~~~;;;;plcted!t;-;,[·;;_:;,[·,;l' 
(Sub-head: Replacement ot R( C Poles With 8mtr long Octagonal Pvt. Ltd. the work 1s 111 pro~rcss alter <1ht;un1ng lurthcr road 

I 

Galvanized Steel Poles in the back lane I service lane UPSC Bhawan. cut pcllni"""'-
Ncw Delhi). 

- ·c-:::;y-------- Up-gradation of street light system in NDMC area (Sub~ Head:- _ 27-7-16 M/s Vishal Enterprises 624190/- (The target date will be I Work is-to be st:mc"Ja~l~t,;;;,;;;-;2~,;-;\,1;\[--
Dismantling & Cartage of existing R/L ST/CI/RCC/I'CC. accepted !rom the date pcrn"'"'"' 

I 
Poles. Fittings and Cartage & installation of Octagonal R/L Poles I of clearance of site/ 

Laving of L.T Cahlc etc in 1-lanuman Lane hehind Police Station ami 
Smtr. height. R/L fillings i/c casting of RCC Foundntion. Earthing. . road cut permission) 

Jla.ngl~ Sahib Lane) 
,--,-::jy--·------ Up-gradation. of Street Lighting Sy:stem in NDMC area dunng the year 112-05-16 I M/s Bajaj Electricals l.td. 16634807/- I JHJJ-2017 I I Installation 11orh 1:;;-,~;,{;;:~;;-;-,-;"'l'ktctl 11i1h 

2013-1 :~ (Sub-hcnd: Dcs1gn. Supply, lnstallntton, 1 cstmg and respect. I c~tmg & C<l!lllllJSSJ(llll!l~ \\or~ 1c; m 
Conl!lliSSiOillllg of JOmtr. High lll!LI\t f{)f Sport Flood Lighting. srrc of pro~rcss. 
X lYE unmmourcd copper cable and aluminium armoured cahlc. Design. 
Supply. Installation. Testing nnd Commissioning of L.T. Panels tmd 

l Cnntml ( icar with carthing and tcm1ination or cahlcs at NDMC Cric:kct 
I (iround. Talkatora (iarden. New Delhi). 

-1V ·-----~-----TAugmcntatitlll of l]cctric Suh-sfation nl l\ir 1:nrcc Station. Rncc 
I Course lrom 2 ''I OOOK V t\ to .l ·· 15001<: V/\ iS II: Cartage. 
! Ltlftding. llnloading. Installation. Testing. & Commissioning of 

_j _ _!~~2.!.l~V :\ dry t~ pc Trnnsf(ll"tller. SITC of i\lumimum Bu"i Ducting 

05-116-16 r.l/s C:ont1ol Wei 
t Swtidw.car 
I -
I 
I 

' I :i31 700/- II he linn has ,JSkcd lo L r lfl -- -1-cl-- l'nhlc- -1;1\ ~m:-
complctl' the \\Oik .tl jrnst.tii.Jittll1 nl 1 .. ·1 ( i:s . I· ceder t'dl:n:--. 1 ·l L the c::mlli.!St I he t.trgct tcJnunt~tton Pr ~..~tlllk hmL' ;!I-.;( I h~.__·, 1.1 C\'lllf11t.'it'd 

__ ____ 1 Jute Jm, been ,Jirc<~d' _ ~ _____ j_ ( h_!_c -'~l2. -~<~~~~t~-~al !J:Hl•.rnrn1cJ Jlh!;dkd 
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2500/\mp. Supply and Fixing of Adnptor 8nx & Cartage, Erection expired. The case is to I I dueling. c;lh~g~-~~-~..~~--i-_1 h(1;n_d ;Jl-.;n il~~-!;lllcd --1 
and Commissioning of I LT. Panels. L.T Panels. Battery Tripping be processed ltlf EOT All the earthing l<>r I I. I" I i. r Panels "nd J 

Unit. G.S. Pillar (Big size) including Earthing etc at Air Force I Translt'mll"IS have ht-cn conlJ'Ictul 1 

Station. Rae~ Course. New Delhi. i 

Up-gradation of sireet Light System in NDMC area (Sub- 27-7-16 Mls S.G. Enterprises 45206831- 19.07.2017 allcr Road cutpennissinn ha.s 1><-cn rcc:;;i·v~ctl-,-;;~- I 
hcad:Providing 8mtr. long OCtagonal R/L Poles in B.K. Outt Colony obtaining rond cut .2Q.OI.2017 and th~ fnundatiCln \\'tHk is in p1og_!c.,;::: ) 
and Replacement or RCCIPCC Poles with 8mtr. long Octagonal permission ' i 

1-cc:jv 

--!~:~-

Poles in p & T Colony at Sarojini Na2ar. New Delhi) / 
---- Augmentation or R!l. System in NDMC area (Sub-Head: Providing 31-08-2016 Mls Om Sai Enterprise 5010001- 31.12.2016 \Vnrk completed & ihc sarl~~-,-;-t;,-~J;-;;;;;IC;J~c-;---

i\ddltional Street Light Poles at Pillanji Village. Sarojini Nagar. Nc:w to R/1 dl\-isi',)ll 
Delhi). I 

Marg. New Delhi. (I) Pvt. Ltd. (490000001main wor~ wiring work is in pro~rcss. 

I 

--~-- Providing Facade Lighting on l'ali~a Kendra Building. Sansad 3-11-16 M/s Unilcd Technologies 570000001- 20.04.2017 lnstallntiDnofl.r:r:J p~i,CTS~ :;'G"Iing-~,-,;~md ·~-

__ ----~------ & 8000000 CAMC) ·-~--~~-------- ~ _ 1 
Installation of Sound Reinforcement System at Shivaji Stadium. New 10.01.2017 Mls Electrormna 97833001- (87333001- 09.05.2017 Material delivered hy the li11n "'site a>HI11o1k i; I C-IV 

Delhi (SH: Providing and Fixing of Sound Reinforcement System at main work & in progress 
Shivaji Stadium. New Delhi). 750000) Ci\MC 

~"----

I C-IV Tcchniccll!mt opc~d-,l!lJJTh~i~;!~iO-TK~ gT~cn h;:--·
thc five firms. Mock up tn he gtH'!l uptn 
10.022017 

01.04.2016 I l'vll~ I"Cil. I 4,94.312 

llM-11 Annual Maintenance contract for EI'ABX system installed at l'alika I 14.07.2015 I Mls Vodaeon 1 Tchnologies 59.7421- As nbo\·c 
health complex, Dharam Marg, Chnnakya Puri. New Delhi. Pvt. Ltd 

L J.IO.LO to I MIS M:O. t nvsscn Krupp 
.. - -- ~. 

-Tlf:i~Ti-·---- Comprehensive Maintenance ofOI No. TKE make Elevator installed 21.10.2016 Mls MS Thysscn t<..rupp I 4.1 L.LLhl- I Ltl. I U.LUL I ,\1\K awarlie<l lor a pc1 "'" nl s '-cars 
Elcvtor India Pvt. Ltd 

25.05.2015 I MIS EISA Lilts Pvt. Ltd 7.72.7481 

at Gvmnasium & Social Welfare Centre. Kaka Nagar. New Delhi. 

---BM-Ti·---~· i\M~' lor EISA make I ills installed at Palik a- 1-lcnlth Complex. I 25.05.2015 I MIS EISA l.11ts Pvt. Ltd 7.72,14~/- 3 I.IJ).20 I~ I AMC <llvmtlcd lor" pcnr•d "r_; 'ca" 

Tll\~1-:rr·-------

llilf-11 

i"lr-:1-:[1~----~--~ 

-~ ·------~~----~--

1\ivl-11 

Dharma Mar. New Delhi. 

Comprehensive Annual Maintenance Contract of 0 I No. I ill OTIS 

mai<c installed at I'M I-I. Lodhi Road. Ne" Delhi 

Cumpn:hcnsivc Annual Maintenance contract fOr one number. G+ I 
Floor. 8 passengers Lin installed at Community Centre Golf Links. 
New Delhi. 

24.04.2015 Mls OTIS Elevator Co. (I) 
ltd 

28.07.2016 MIS EISA Litis Pvt. Ltd 

Comprehensive maintenance contract of 2 Nos. Schindler make 3 I .01.2013 M/s Schindler India Pvt 

2.33,7411- 30 09.2017 -\V {~fk--;!lj)!~~g_l C\'> 

74.5001- 27.07.2017 -\\'(lrl\ 111 prngrC\'; 

6.80.53~1- 30.01.2018 \Vork in prog_n.:·~s 

clt.:valors installed nt Laxmi Bai Nagar, I3nrat Ghar. Ltd. 

Comprehensive Annual Maintcnan~c Contract of 05 No. I ill OTIS 13.11.2015 M/s OTIS Elevator Co. (I) I" year 9.:;7.2041- t- 01.09.2015 to I w,;;·i;:--;~,-j;;;-.-e~c~~ 
ltd 2""ycar 10.66.1881- I 31.082018 

3'" year 11.51.3161-make installed al Palika 13hawan 02 Nos. , Cl'll 0 I Nos. Yashwant 

Place 0 I Nos .. Pl\tlll 0 I Nos. 

ll~l-11 

CAMC of solar water heating system installed in __ v<lfious _ ND 26.02.2016 Mls Sunson Fnergv 4.66.5501- 25.02.2019 I I . -~--- ------i\~;;~,-i-;;--;;;;;;;-,:;_.,, 
lluildmgs & reSJdcnlial Complex 111 llM-11([·.) di\'JSJOn (C I'll Moll Ba• Dev1ces I' Ltd 

~~~;;:-dlCnsivc Annual Maintenance Contract of Smma & Steam I J.06.20l..J M/s Steam & Smmn 5,50.000/- 23.11.2013 to +---·-~ 
Bnth SYstem installed at Multipurpose Gymnasium. l.n.\mi Bai Pnradi~c l.td 1 22.1 !.2017 

\Vork 111 ptn~_rc"' 

_ __L Nagar- ____ L -~--~--

'/ 
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j C-111 !Installation or Unitized Sub-station at old age home, kali bari marg. 30.06.2016 M/s. Spark Utility Services K 
C-II(I~)Division on loan bus is l~lr bad; I ant: 

1
1 \ -~~ 

or /\shoka Road jH)\\Cr strL'II,?thct\ltlg l ' 
\Vnrk ''ill be c:-.:ccutcd as and when Stnrc -1 1 

-~~~----------4-~----~----~~~~~~--~~--,-,---~--~--~~~~~--~~~~~--~~~~~--~--~----4-----------·--------~~---~-----------t--------------+-----~ll~d~i~v~is~io~n~._.,---~--
Division proviJc against th,: rcqutrcmct (\I C I 

C-111 Construction of Addl.. Block m Palika. Maternity Hospital and ~e.considcr~d v:de M/s Vir Bhan Mittal 3 months • One DG set has bcc;;-;;;-Z[,,Ii~d~-~;~~;;,"~;·i~;n,·d. 

I 
addJtJOn/ alterallons of the cXJstmg bwldmg at Lodl11 Colony ret. No. 0/EE(C- and handed over. . . . I 
including electrical work. (composite work) 111)/1 13-19 dated • Another IJ(i Set of 250 '· Yt\ capaCJis 1\llh I 

I 24.02.2015 aller AMI' Panel or .lakson ~l<ikc '"" alsn been I 

-t----:---~~~~· _ -:-. . . , , . . debarred :nmmi~sio1.1ed and handed nvc:._ ICI 111\!_:_!J .. j 
( -Ill Lay1ng ol III/I. I cable lor I \990 K Y A USS at PMH Lodh1 Colony. -- -- • file pncch1d has been <>pend and work urdcr I 

is to he a\\·anh.:d to 1.-.1 l.inn nanH:l:'- ~·ll~ 

1 ---------+------------------4-------------~~--~~~1o~I~Ji~n~dc~·~~·a~c~lc~·c~·t~ri~c1~ll~.-
- ~-----------~(~-,~~~lc-·~l,-~~i-11~-,-"-'-K7k~t~h-r71J-ls-U~ll71a-t7io-n-o~I~.9~9~0~K~~7~~l7Jr~li~ti-~-~71~S-u7b~S7't-at7~-,-,~~0~ru~I71 7N~I~T~i-s-u-n~d-cr--~--------------------~--------- • fJI~ilpJlrovctl&dr;!ll~~:~~~~~~~~~--~ 
I at Old Age Home Koli l3mi Marg. New Delhi. process. I 
---c~U-- Providing of light & sound system for cultural activities in NDMC i) i\'1/s_Cincsnnic ,\udit' Vi~-l-l·:;T·~~~-T\dl~,~~~j 

t)l:cn~d the n_laiCIInlt:J cmr: put the _1npectiPr~ I 
of the matcnal nt thc1r \n'rk plan' lor .suppl: 
or sound(P .'\ System) ag:1in~:t the tcndctcd I 

area 

amount or Rs 70X 1(1X I 
ii) _-,ur call ol'tcmh:r or stagcii?,R l_1ghting lla" 
opened un 17.11 16 out l)l't\\O hrddcrs (lllh i 

~ 
one hidc.kr ts cli!!ibk The tcchtw \ 

l
. .. . . CO!llllH.:_rcirtl stillL'lll~;ll P! 'l11!21.c . cli.gibiL I 

bidder IS under '>CI ttllfl\ 1 
1 1~/T--- ------·-· ------ Stall at ion of st. eel t~rbular poles. pillar i/c Ia) ing nf 1.1 KV grade l:T 15.07.2016 M/s Om Sm Entcrpirsc 248717.00 I J.OH.20 !() -~----------~~:--!-<;- ~~qum:d -~)-;--·~(·~-,~-~-·~!it 
: 1bk at RaihYay station Road and Railway Enclave Clwnakya Puan. 

l 
.. li;i·--~------------r-lnslnllation or pillars ar;d lnyhing of 1.1 K Y grnd LT cable f(,r 15.07.2016 rvl/s Om Sni lontcrpirsc 31.1137.00 13.08.2016 II% -----;:;;;;{--;j,·,~--~-,;-,·~~1;,-irctl nl rn:ttl uri 

I strcngthcrnng o! road llght network at hasmkar Market 111 Motr Bagh. pcrrni~SlOil 
~ ~-__]_- .l~~;;:)y1 

CE(E-I) EE(E)T-I 
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ITEM NO. 23 (C-33) 

ACTION TAKEN REPORT ON THE STATUS OF ONGOING SCHEMES/WORKS APPROVED BY 
THE COUNCIL. 

In the Council Meeting held on 28.8.1998, it was decided that the status of 

execution of all ongoing schemes/works approvP.d by the Council indicating the value of 

work, date of award/start of work, stipulated date of completion & the present position 

thereof be placed before the Council for informatic:n. 

The said report on the status of the ongoing schemes/works upto November, 

2016, had already been included in the Agenda for the Council Meeting held on 

1t.Ol.2017. 

A report on the status of execution of the ongoing schemes/works awarded upto 

january, 2017, is placed before the Council for information. (See pages 354- 372 ). 

COUNCIL'S DECISION 

Information noted. 

06.03.2017 



ACTJON. TAKEN .. REPORLON IHE-STATUS.OE PROJECT LON GOIN.G SCHEMES I WORKS TILL JANUARY - 2017 • ---·----------~-

Sl. DEPTT I NAME OF WORK ,.DATE OF VALUE OF NAME OF THE AUTHORITY REF. OF STIPULA MAJOR DATE OF STAGE OF REMARKS 

No. DIV. A/A & E/S AWARD (IN CONTRACTOR APPROVING BUDGET TED ACTIVITIES COMPLETION COMPLETION I 

LACS) THE DATE OF OF %AGE OF 
CONTRACT COMPLE IICTIVITIES WORK DONE 

OR TION AS PER BAR 
~1-lti.<H --------

1 CE(R)/ R- SiR of Roads in NOMC Area 30.01.15 226.41 M/s Mahavir Council Rs 50 Lacs 30.08.16 Resurfacing 98% 

II SH Resurfacing of Roads of Prasad Gupta in RE 15-16 of roads 

Pandara Road. RabinCier Nagar and Sons at page 429 
in vol-11 

Colony. New Delhi. Rs. 230 Lacs 
in BE 16-17 
at page -429 

in vol-11 

---··--- -- - ··-------

2 
1--------.-::::-

Improvement of existing service 09.05.16 310.35 Sh. Bipin Kumar Council 51-412-40- 08.10 16 Sewrage. CE(R)i R 07.10.17 15% 

Ill road and dra1nage system .sewer 00 scheme- water supply. 

system & water supply system in 20143 drainage and 

pillanJi village sarojini nagar road 

3 CE(R)/R- Strengthing anf re-surfacing of 27.10.16 239.46 M/s K.R. Anand Council 22.03.17 Survey work i11 prog;es·s-'.;·ir~~-~-----

IV roads in NOMC area SH could not IJe stilrted rlue to lov·l 

Strengthing anf re-surfacing round temporature \ 

about. T -Junction. crossing. lane (;_:,I and Race Course road 111 R-IV 
diVISIOil 

l r\ 

4 CE(R)i SiR of Roads in NOMC Area 26.02 14 M/sMahavir Council 21-412-40-0 28.08.15 90% 
-----<} 1 

RIP SH Resurfac1ng of C-Hexagon Parsad Gupta & 30-8 I 
(Except Ashok Road to Ashok Sons ------------ --~J Road) 239.00 

5 CE(R)i Sub SiR of roads Sill NDMC area. 30 01 15 423.00 Mis lnckah Council 21-412-40-0 19.11 16 vvo1k will lle startc:rl 111 f11;J wee!< nf! 

RIP SH Resurfac1ng of Roads through Infrastructure 30-4 March-2017 I 
Hot and Cold Mix Technology in the Technology Pvt. I 

I , E ''""' "'" , Ltcl I 
t--- .. ----- . 

-------- -- ·-. ----- - -·-·- -----i 

6 CF!F)' SiR of Roads 111 NDMC Area 15 12 15 449.00 Harpal Singh Council nil nil Accept0nce lette1 'S~·.:-?d '·" · i 
RIP SH M1cro surfaCing of roads 

24 [J'I 17 t<JI sul.•lll!!;s".''' ,,f I 

i 
througt> cold m1x thechnology 1n the 

perfonnanc~:.; guare1r1tec I 
year 2015-15 

- ----t--- 12 06 15 216 1:-1 Mls Ram chilr<m Council 52 2304002 13 08 18 13 08 12. 50°.< 
- -~ 7 . (TiP\! Hirin(i ,Jf two number of the ( 

(SM\ pressure Jett1ng Cum Sewer Bansal 04(A-01) 

I Suction Machine mounted on truck 12 06 15 

chass1s for three years 

8 CE(R)/ Hiring operation and maintenance 02 03 16 2424.94 M/s Metro Waste 27(A-42) 52-230- As per RFP conditllm~h,(les-----j 

tSM) of 2 Nos. jetting cum suction Handling Pvt. Ltd. 03.11.16 4002 submitted by the firr11 witllln s1x 

cleaning machines with water 
months after issue of letter virJe 

recycling technology (for 7 years) 
no.- EE(SM)/2094/D dt 29 11 16 

_j 



BAR CHART 

Name of work :- SIR roads in NDMC area. 
SH:- Resurfacing of roads Pandara Road, Rabinder Nagar Colony, New Delhi 
Agency:- M/s Mahavir Parsad Gupta & Sons. Aggrement No. /EE(R-11)/2015-16. 
Tendered Cost:- Rs.2,26,40,713/-

Stage 
..----~-----,----------- ~ .--- -

l() l() l() l() \() 
...... ...... ...... ...... ...... 
...... C'i cci oi ,.,; 
0 0 ~ 0 0 
0 ,.,; C'l 0 00 

"' ...... ...... "' C'l 

Preliminary 
Estimate 

2 !Detail Estimate 

3 INIT 

4 ICall of Tender 

5 I A ward of work 
~---+-------+-----4---4------~ 

6 !Physical I T 
Progress 

7 I Financial 
Progress I A 

'"'ve:mnet physical progress 

ff~ 

EE(R-11) 

\() \() \() \() ...... ...... ...... ...... 
lfi lei ['- r.: 
~ 0 0 ~ ...... 0 cci ...... 

"' M 0 M 

S.D.O.S.:-31.03.2016 S.D.O.C.:- 30.08.2016 

\() \() \() \() \() \() \() ['-...... ...... ...... ...... ...... ...... ...... ...... 
cci 00 cci "' 0 ....; C'i ...... 
0 0 0 0 ...... ...... ...... ~ cci oi 0 lfi 0 lfi .f ...... 
0 0 "' ...... "' ...... C'l M 

['-
...... 
C'l 
0 
00 
C'l 

• 

[,,<1 

f/') 



STAGE OF WORK 

liccoRD oF'AiA&-E.ts 
!PE) 

i\PPHOVAI. OF O.E 

2014 

J}AR_CHAtlT As on: 31/01/2017 
NAME OF WORK: Improvement of existing Service road drainage system sewer system & water supply system in the Pillanji Village, Sarojini Nagar. 

Agency: Sh. Bipin Kumar 

Tender cost Rs. 3.10 Crors 

St. date of start: 08-10-2016 

St. date of completion 07-10-2017 

2015 I 2016 

Div: EE (R-Ill) 

Sub Div- (IV) 

• 

2017 

AUG iSEP OCT 

APPRoiTAI~oF:--r;!JT___ I I I I I I I I I I I I I I 1 I I I 1---t---+--+-

EMENT OF WORK 

FINANCIAL P ss 1--------:~:.=J 
Legend 

hi;i~iSlfi\$R~I PHYSICAL PROGRESS (SCHEDULED) 

PHYSICAL PROGRESS (ACTUAL) 

FINANCIAL PROGRESS (SCHEDULED) 

FINANCIAL PROGRESS (ACTUAL) 

~. 
EE(R-111) 

~~~ 
A~tYJR-IIn--

(,,.r-.1 

IJ·· 



BARCHART 
As on 05-02-2017 

Name of work:- Strengthening and re-surfacing of roads in NDMC area. • Sub Head:- Srengthening and re-surfacing of roundabout, T-Junction, crossing, lane and race course road in R-IV Division. 

Agency:- M/s K.R. Anand 

Estimated Cost:- Rs. 2,92,58,738/

S.D.O.S.:- 23-11-2016 

1 I Providing and laying stone matrix 

Asphalt (SMA) ......... 

(a) 40mm compacted thickness with 

bitumen grade PMB-40 

2 I Providing and laying micro surfacing 

confirming to type-Ill 
g 

3 IP/L 2.5mm thick road marking strips 

( retro-reflective) 

4 IP/L RMC M-25 all work upto plinth 

level. 

5 !Financial progress 

Legent 
Targeted sechedule of work 

Actual prbgress 

Financial progress- Targeted 
Actual 

Targeted 

4523.00 MT 
Actual 

Targeted 

21778.00 m2 I I I I 

'3558.00 m2 

Actual 

Targeted 

84.00 m3 

I I Actual 

I I Actual 
240 Lacs 

-E~ ~ 

Division - R-IV 

Tendered amount:- Rs. 2,39,45,950/

S.D.O.C.:- 22-03-2017 

Work could not be started 

due to low weather 
temprature. 

I I I (r-....1 

L"\ 
.\) 

' 

\i :i 
\'' 

J4~-IV) 
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S i i1GE or WORK 2013 

DEC JAN FEB MAR APR 

------

Accord of A/A & E/S -
Approval of D.L -------~--

Approval of N.I.T. 

------------

Receipt of Tender 

---·····--··----

Acceptance of 
Tender for Work 

~-------·--·------- ---

Physical Progress 

·-·---·-·--·--·---------

2. FINANCIAL 
PROGRESS 

- ------· 

legend 
L _ _:_;_::- 41f::rt~~.;~·?~l=i}~j~t:Jj Target Physical Progress 

m _ Physical Progress (Actual) 

C:::-: Target Financial Progress 
(> ·0 ..... --41!{; -----L:~,,.,,~J Financial Progress (Actual) 

2014 

MAY JUN 

ii • 

--

BAR CHART 
NAME OF WORK : S/R of Roads in NDMC Area. 

SH: Resurfacing of C-Hexagon (Except Akbar Road to Ashoka Road) 

2015 

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR 

1\,~~...J\ '"\ 
%~o-

MAY 

EXeCUlive Engineer (RIP) 

I 

• 
2016 ,'!l!; 

JUN JUI 1\IJG SF: I' fiCI NOV Ill f. I ''~I !1!\ 1';1!~!~ 
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BAR CHART 
NAME OF WORK: S/R of Roads in NDMC Area. 

SH: Resurfacing of Roads through Hot & Cold Mix Technology in year 2014-2015 

f--

:;iJ\GE OF WORK 2014 

.APR MAY JUN JUL AUG SEP OCT NOV DEC 

-------~-~ 

Accord of A/A & E/S -- -----------

Approval of 0. E. 

---·--·-·----

Approval of N.I.T. 

.. 

Receipt of Tender 

--

Acceptance of 

Tender for Work 
--

Physical Progress 

-----· 

2. FINANCIAL 
PROGRESS 

-

Legend 
/].;"!~;.:1~.£ii~t."4'c~~~i!}] 

~~~ 

Target Physical Progress 

Physical Progress (Actual) 

~------:=-=1 Target Financial Progress 

G~l!Nill! Ill Financial Progress (Actual) 

2015 2016 

JAN FEll MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG 
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•• 

~~'l 
Executive Engineer (RIP) 

-
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BAR CHART • 

NAME OF WORK: S/R of Roads in NDMC Area. 
SH: Resurfacing of Roads through Cold Mix Technology in year 2015-2016 

-
--·-~-

:; I !\:,;r Of WORI\ 21J14 2015 2016 20F 
-··-·-

(\1 'f' '/ UEC JfiN FEB MAR APH MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN J\li 1\llr; '.\.!' l i 

-- ---· ------ -- ,_, , ____ --
-----~-' 

Accord of A/A & E/S 
"".~ 

- --- ·~-----·-·---- ---· -~ 1--- - ----- - ---- ----

Approval of D.E. .. 
1----- ---- _L ------- I 

Approval of N.I.T. •II ( /'•,) 

(j'·" 
( \ 

-------------~-
--·--r---

__ ,_ 
- -----

1 

Receipt of Tender - • • 
--------1----- -+----1-------- ------- --------

Acceptance of 

Tender for Work 
--~---f------- ---- -- -- + 

-------

. :.: 
Physical Progress I -,-t -----

-------

2. FINANCIAL 

PROGRESS 
--- ---- - ---

---~---

Legend 
L~ __ c.' : ·>'u~;] Target Physical Progress 

lli\Wiiii Physical Progress (Actual) 

[:::::~-- Target Financial Progress 

l.io.:l:<iiSM*''""*lM!!\1 Financial Progress (Actual) 

~ 
Executive Engineer (RIP) 
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BAR CHART 
-- l 

Tendered Amount Rs. 2, 16.1 ~ , 2.00 
\lAME OF WORK: Hiring of two nos. of the Pressure Jetting cum Sewer Suction Machine mounted Vide Item No. 04(A-01) Dt. 12Y2015 1 

on Truck Chassis for 3 Yrs. I 
I 

AGENCY: M/SRAM CHARAN BANSAL 
·-···~·-.. --~--········ ! ,, ____ 

STAGE OF WOK 2012 2013 2014 2015 2016 2017 )(Ill~ 
, 
, 

·- -.--- ··-. 

lOO ~' ocr !~~ ~~ Jijl fffi ~~ ~~ ~r .UI J.l lliJ 1\1 OCi 1111 til JAil ffi all ~ ~r JJI JJ. ,ll)j 19 OCi Ill! til A~ ~~ iU! ~r .lll JJ. 100 WI OCi llli til I ffi ~ I ~ I B U I OCi I B ! e • R m ~ n ij ~ r ~ ! :·, :::1 •:I_::' 
-f-+-· ---~~ -~--·-·--"--·--·-

1. PHYSICAL r-- - ·- ------f·- 1---
-~---

----~ccordofA/A&E/5 ~ 

~ 
----·-1- -----. 

Approval of D.E. i 
---- ----- -

-~ -~-~---#·--' 

-Approval of N.I.T. 
I 

••••·-r-

~ Receipt of Tender 

~----.-

-
I 

Award of Work 
I 

! I 
-~-~--- --.. -~-- j-1-f-- - .. 

Commencement of - -•. ·. ~Ffl~a:.;':; •• :: · •,. · ,._ 

Work JJ1lll -~--- " 

Completion of Work 
___________ ,.. __ 

2. FINANCIAL 
PROGRESS 

Stipulated Date of Start & Completion :-15.08.2015 to 14.08.2018 

LegP.nd 
!;~:;t;;:lli1\"l'tttillli!'iiiiliiii'ii!il Scheduled Progress 

NM Actual Progress (Physical) 

c=· __ --===:::l Financial Progress (Scheduled) 

fiM !I Financial Progress (Actual) 

- I r -, 

m '', 

I 

II~ I H -1- -

IIIII 

,, \\"· -
·, ___ \~~(~~'( -
( \ \. L. I 
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AE':\1 (SM) 
/ 

II\ Ill 
cr:) 
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NAME OF WORK: Hiring, Operation and Maintenance of 2 Nos. Jetting cum Suction Sewer Cleaning 
Machines with Water Recycling Technology (For Seven Years). 

\G\:NCY: 1\'uS Metrro Waste Handling Pvt. Ltd -
·~-···-

~TAGE OF WOK 2o1o 2o1o 2017 2018 

IU Hl u n! u.1 u u u Ul u II! 'l u u u u u n u u lU n 
..... ~_ ..... _, __ 

.PHYSICAL 
n-•-~•··-~•~• 

\ccord of AlP 

., .. -~ .. ~·-~--..-

\pproval of RFP & 

-\/A & E/S 

- ~-·--- -··· '"_ .. __ 

i Heceipt of Tender 

. ~--.. --~----~ 

Award of Work I 
·---· 

~ommencement of 
Work 
---·---

u n u 

BARCHART 

201~ 2020 2021 

u 1.~ II u ~~ ~ u u u u u It 1.1 u m !!! u u ~ Q ~; ~~ m m 

Tendered Amount Rs. 24,24 94,560/
Vide Item No. 27(A-42) Dt..11.2016 

. --- ---·----·- . 
2022 l023 

I~ Ill !~ :1 r· ... '·~ I~ ·:· 'll :;~ ! :; .. " . ' ·:·,' il' l:r \1 \! H< .'1 •'' . ·' ' )1, 

·-

-+ .. 

.. - -· -· 

i 
~~-- ... ~- --- -· - - i 

I 

-~ 

.. 

. ~]~. ~'Y" 
Completion of Work 

~~ ~ii; r:·.:r ; ·. ;,.<· .•..... > ,:,,. 
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2. FINANCIAL 
PROGRESS 

tipulated Date of Start & Completion :-1-12-2016 to 30-11-2023 

~~1end 
•. ,';tfHk~ Scheduled Progress 

.. M·~- Actual Progress (Physical) 

~====:J Financial Progress (Scheduled) 

&EJ& Financial Progress (Actual) 

E·l 
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Sl. DEPTT./ NAME OF WORK DATE OF 

NO DIV. AlA& E/S 

1 CE(C-11)/ Improvement to Housing Complex, 19.05.10 
BM-11 Palika Niketan at Sector- 10, R.K. 

Puram 
SH: Renewing damaged plaster with 
external face of blocks of Palika 
Niketan 

2 CE(C-11)/ Improvement to various Housing 02.03.16 
BM-11 Complexes under BM-11 Division 

SH: Fayade improvement to Palika 
Gram Housing Complex, SarCjini 
Nagar with marble chips grit wash 
plaster and improvement to stair 
case with Kota Slone flooring 

3 CE(C-11)/ Improvement to Charak Palika 12.03.16 
BM-11 Hospital, Moti Bagh, New Delhi 

SH: Construction of additional block 
at Charak Palika Hospital Moti Bagh, 
New Delhi (Composite Work) 

4 CE(C-11)1 B SUP Project for construction of 09.02.12 
Special 240 EWS dwelling units for slum at 
Project Bakarwala, Delhi under JNNURM 

Scheme 
SH: (a) Civil Works 'Construction of 
240 EWS dwelling units, facility 
centre and infrastructure work 
including external development 
work. 

(b) Electrical works 'Providing 
I.E. I., SCC, Meter Boards, 
Compound lighting, Fans & Fixtures 
etc. 

(c) Providing/ Fixing/ Testing/ 
Commissioning of Fire Fighting 
Works 

(d) Development of Horticulture 
works 

ACTION TAKEN REPORT ON THE STATUS OF PROJECT I ON GOING SCHEMES I WORKS 
APPROVED BY THE COUNCIL 

FOR THE MONTH OF JANUARY 2017 

VALUE OF REF. OF STIPULATED AGENCY MAJOR ACTIVITIES DATE OF 
AWARD(IN BUDGET DATE OF COMPLETION OF 

LACS) COMPLETION ACTIVITIES AS 
PER BAR CHART 

228.55 412-40-0 09.12.11 M/s Bhasin Cons!. 09.12.11 
Scheme No. 62 Co. 

(D.4.12.1) 

223.74 4124005 25.10.17 Sh. Bipin Kumar 25.10.17 
Scheme No. 67 
Function Code 

6 

STAGE OF RE.MA 
COMPLETION I 

%AGE OF WORK 
DONE 

66%. Not.ice h 
unrlerO 
rescind 
EF(AM· 

St8nds' 

-·· ---·· 
40% 

-- -- 4.5% --- - ... -
723.67 4124001 12.10.17 M/sN.S. 12.10.17 

Function Code Associates Pvt. 
35 Ltd. 

1742.00 76/412-40-00 14.09.14 Mls Aadhar Super structure and brick work, external 30.11.15 99% --- wo~·Is· 

Scheme No. 26 Stumbh Township plaster & painting completed. Plastering 
Pvt. Ltd. internal walls, flooring work etc. including 

development works are in progress. 

KS --- t 

. ' 
ave been issued to contractor 
ause 3. Fun.her action to 
tte contract is being initiated by 
I) 

till work is not in progress 

n progrP.ss 

L,, 
r~~ 

\ f'·, 



r--------------------------------------------------------------------------------------------------------~---~ 

BAR CHART AIA&E/SRs.2,11,87,900/· a 
NAMt OF WORK: IMPROVEMENT TO HOUSING COMPLEX PALIKA NIKETAN AT SECTOR-10, R.K. PURAM Vide Item No. 12(A·12)) Dt. 19.05:"1"0 
SUB-HEAD: RENEWING DAMAGED PLASTER WITH EXTERNAL FACE OF BLOCKS OF PALIKA NIKETAN Tendered Amount : 2,28,55,488/· 
AGENCY: M/S BHASIN CONST. CO. Head of Ale : 0.4.12.1 
--------.---.,...-,..--,--,-.-------r-----r--r-ooor-....,.-..,---------------r---------·-------·-······· 

STAGE OF WORK 2005 2010 2011 2016 :.'0 i I 
100! ~~~ 100! ~~ . . 1011 1~1! ~I( 1~1) .... ··- ----- . 

~~ R-1 u; rr 11 E ~ ~ li u u u ~ u u w u » H u or. JAN FEB MAR APR MAY JUN JUL AUG SEP ocT Nov DEC .JJ\N n=n Mr'" ~ ·~ I 
- f---'---· ..J 

1. PHYSICAL 
.. ··-··--·-·· 

AccordofA/A&E/S ~-~ 

Approval of D.E. 

---------+t++++t+H-+-+-+-t-H-t-H-H-t-H-IH-t~H-t~rl+t-t--l--ll-l-t--+-+-+--+--+-+-+---1,--t--+-11---t---+---+--- ·- .... ··- -------. 

Approval of N.l. T. II I 
--~---··-.. -· 

Receipt of Tender I 
\ 

-----------~+H+H+-+-+-~HH++H4++H4++H+~H+~~~4-4-~~-+-+~-~+-+-4-~~~-~--+--+--4-~---·--
' ' I.J'} 

Award of Work v . 
( -·-

-·- .. '·- -----
\ 

Commencement of 
Work 

--··-· . -- - --·---

Completion of Work ~- " . 

-·· --1--------

2. FINANCIAL 

PROGRESS I T 111111 ' ' 
Stipulated Date of Start & Completion :-10.12.2010 & 09.12.2011 

Legend 
I;·'';~;;:;:WliH{-<li>§'ficiA Scheduled Progress 

W Actual Progress (Physical) 

L:::::-::~ Financial Progress (Scheduled) 

i: __ ,~hi''~"'~ll Financial Progress (Actual) 

AE~ c&c'(~H) 



BAR CHART 
NAME OF WORK: Improvement to various housing complexes under BM·II division 
SUB-HEAD: Facade improvement to Palika Gram Housing Complex, Sarojini Nagar with marble chips grit 

wash plaster and improvement to stair case with Kota stone flooring '* 
AGENCY: SH. BIPIN KUMAR '11!-' 

STAGE OF WORK 2017 

APR FEB I MAR I APR 

Grit Wash Plaster Work 

Kota Stone Flooring 

Providing I Fixing 
Wall Tiles 

Water Proofing 
Treatment with APP 

Providing I Fixing 
Flush Door Shutters 

Completion of Work 

FINANCIAL 
PROGRESS 

Stipulated Date of Start & Completion :-26.04.2016 & 25.10.2017 

Legend 
Scheduled Progress 

1.!~ Actual Progress 

[ Financial Progress (Scheduled) 

r ::~llli\iS'<!ii~%'i§l'J Financial Progress (Actual) 

AE(~) 

MAY I JUN 

AlA & E/S Rs. 2,84,55,600/· a 
Vide Item No. 08(A-03) dt. 1 ~.2015 
Tendered Amount: 2,23,73,789/
Head of Ale: 6·412-40-0-67-'102 

EE(~~~n)· 

\A) 
t.~~-



Name of v. _. ~: Improvement to Charak Palika Hospital, New Delhi 
Sub Heed: Construction of additional block at Charak Pallka Hospital, Moll Bagh, N! 

Agency Name: M/s N.S. Associates Pvt. Ltd. 

S.NO ACTIVITY 

Stipulated date of start & 

Schedule 
Actual 

Schedule 
Actual 

.10.2016 & 12.10.2017 

-~ 

BAR CHART AS ON 31.01.2017 

/··:::_r.. ·./Y'LlY ( ______ ..... ~--~ 
J'r~o-L<;_ '\ 

Estimated Cost: Rs. 7,57,14,2951-
WO No.: 2964-75/EE(BM-11)/2016. 

Tender Amount: Rs. 7,23,67,2401-

EE\rM;t;· 

~ 
\.A.! 
c·-, 
(J- .. 



BARCHART 
BSUP Project for Construction of 240 E.W.S. Dwelling units for 

Name Of Work : . 
slum at Bakkarwala 1 Delhi under JNNURM Scheme. 

STAGES 

PHYSICAL 

Accord of A/ A & E/S ~ 

Approval of D. E. f!!!J 
Approval of NIT ~ 

f!!!l 
rdOfWork ~ 

mencement of Work 

plction of Work 

Financial Progress 

r::; iiwi "' • • •· 1 Actual Progress (Physical) 
fQIW&a .. W* Financial Progress (Scheduled) 

• .,.,._, Financial Progress (Actual) 

a) Civil Works I Construction of 240 E.W.S. dU1
S1 facility centre 

and infrastructure work including external development work. 

b) Electrical works I Providing I.E.I.I sec, Meter Boards, 

Compound Lighting, Fans& Fixtures etc. 

c) Providing /Fixing /Testing /Commissioning of Fire Fighting Works. 

d) Development of Horticulture works. 

Note:- The work has been awarded to M/s Aadhar Stumbh Township Pvt. Ltd. vide letter No. EE(Spl. Proj.)/AB/D/913-28 dt.14.06.2013. 

Project Cost : 

Resolution No. : 
Date: 

Rs. 17,41,32,108/-

10 (A-OS) 
23.05.2013 

---.~~------

+~~·"!' !-[ : .. : .. :::! : ;:: 
\ /" 



''I';· :\C: : l ......:l: 
!.-:l h ';: :::) .; 'l'' -~~::·~~ ~ \::.:f)I''~(~ ·.:.:cfir:\!1·~~.:;; \·it);: l ; -~ ..... L! 

.. ~~. ~i '~! ::· \tV(J H :-~ ~--o~-t~-_o_f- -~-1·-~·~ltB~c;r·~----l-oate··a-r --~·o·ate--or --·-r-vail;;;·or-- ----·~· r~Zlrl~a·or-- ~~i\UtilO~tY 1 Final Cfa~teOF ~~lJr_o~. - 1-rl:-1,. c:i 

l I ll ·: (~-=\;i~1--Q,Jl~-~~E~Y{0f~ 

',,;t.,:_:!c, i f'u:;l1.oi1mg I t,wilr·:: ·fs~c~:·tof ~I Jvnr;-; Cuntr:J.cto-- 1 appr-ovmg ! compiHtwnof ._'\.:·, 1,;;:1 _i 
1 

I ----\-i':"uur work (in Hs) 1 I the Contracrproject I 
----~TechniCal- 1 16.02.2016 10 06.2016-- 31'07:?.616 . 29.58.49,8061-. · Mls JSP Council Item - ---- -- 33~~<1GfS-- · -- ·r:·'~ 5?1i1i 

1 r::gi::;ter at page , ( ! Pr•Jje·:~s No. 25(8-02} 1 uo~~,--~s 

:-::.';U_LJ!isnin'_l tv;o 
~Lf<V ES-S a: Kidwai Nagar 
S•Jb-StGtion work 

-Q<£P_g_slt work 

no. 05, Sr. No. 1 1 Pvt. Ltd. dt. 26,0416 11 K\/ rr·)ards, 
23 on dt I 33~;\/ P.ower 
19.08.15 for Trar.5forrner~. 
Rs 11 KV Station 
15,09,85,2981- Transformers & 

L T boards 

Technical I 16.02.2016 14 06.2016 
register at page 

31.07,2016 1 0,64,15,850/- 33K\i HT Cable I 30.05.2017 
& its laying, 

Establishing two no. 05, Sr. No. 

Mls 
Universal 
Cables Ltd. 

Council Item 
No. 24(8-01) 
dt 26.04.16 testing & 

commissioning. 
33KV ESS at Kidwai Nagar(East) 24 on dt 
SH: Supplying, Laying, Testing & 19.08.15 for 

I 
-~ ·a~H' cf 
,l•!JI 

I 

40% 

~· i 
j 

1 Sur'nl':,... 
i 

I ~~~:~,~;;;~ ,:~ i 

E!e•Jrical I 
equipment 
installation 
work is in I 
progress I 

-~;~;'~,-----1 
delivered 
by the firm. 
C3able 
leymq 

Commissioning of 33KV, Rs 1 1 1 1 , 

I 400Sq.mm/3c, XLPE cable '3,56,il6,3001- _L 1· J I work rs 
1

.11 

~
or 33KV ESS at Kidwai Nagar progress 

East) 
ceders work 

____ "____ ---- ------ -~--~---- -·- --------

~\~ ~----\ ~~ 
E . -VI 

~~-
AEE(C-Vl) 

~"\:7 \ ~~·~'~t { }.\, / 

~-- j -~_/ ~/ 

.mE(C-VI) 

(f- .. 

',"':t .. , 1 

- ·----------------,-.-·-
__________ , ___ __ 
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• -·----------------------------------------------------------~-----------------------------------------------------------------
CUSTOMER : NDMC 

ORDER REF: D-295/EE(E) C-VI. Dt 14.06.2016 

JOB DESCRIPTION 

::.':'.~'tc Survey and submission of route drawings and its approval 

(2!'fl_survey 

£.e!:missions from various authorities for road cutting 

1----

S_U_I?ply of 33kv cables 

s_~:~.pply of Joints and terminations 

Supply of RCC cable covers 

~up ply and Laying of HOPE pipes 

excavation of cable trench 

Laying of 33kv wble 

Jointing and termination 

fe•;\ing and Commissioning 

'CONTRACTOR: UNIVERSAL CABLES 'TOTAL TIME OF COMPLETION: 10 MONTHS 

<D <D <D <D <D <D 
rl rl .... .... .... rl 
0 0 0 0 0 0 

"' "' "' "' "' N 
cO cO ai 0 .-i ,._; 

~~ 
0 0 .... .... .... 
~ 0 ,..; 0 .-i 

"' "' "' "' I 

" " " .... .... .... 
0 0 0 
N N N 
,..; ,._; .,.; 
0 0 0 

~ cO .-i 
N M 

" .... 
0 
N 

<i 
0 
0 
M 

" .... 
0 

"' u-i 
0 

~I REMARKS 

.. .....,. IDRGS SUBMITTED ON 13.09.2016./\PPROVAL AWAITED 

'---

:_ 

~-!---··· .i ---- r -----
. i- ... ' 

-- ____ .;._ t 
··--I 

.¥1 
~~-r=----.. - ·----~-~c~--=~~-~~~=--l·------·-------. 

I 

t·· 

:----- - ··--!~ ---·- 1 

' 

~~--4-~-.-........::;· ·. ~ 
I 

I -
···-~ 

~----··· .. -------

GPR REPORT SUBMITTED ON 18.10.2016 

PERMISSION RECEIVED FOR APPROX 2500MTS 

PERMISSION REQUIRED FOR APPRX 7500MTS 

15KMS DELIVERED. BALANCE QTY NOT TAKEN INTO PRODUCTIO~I DUE TO 

NON-RECEIPT OF FINAL QUANTITY CONFIRMATION FROM NDMC DUF TO 

ROUTE NOT CLEARED BY NBCC INSIDE THEIR PREMISE (Refer 0\H letter rlt 

30.09.2016, 06.12.2016 AND 26.12.2016) 

96nos Jo"INTS AND i nos TERMINATIONS DELIVERED. INSPECTIO~I <fiLL FOR 

6 NOS GIS TERMINATIONS GIVEN ON 19.12.2016. 

SLABS DELIVERY IS IN PROGRESS AS PER SITE REQUIREMENT 

1500MTRS PIPE DELIVERED OUT OF 2200MTRS. WORK IN PROGRESS IN THE 

PERMISSION AREA. 

EXCAVATION WORK IN PROGRESS IN THE PERMISSION ARE/\ 

1500MTRS OF EXCAVATION COMPLETED APPROX. 

LAYING IN PROGRESS IN THE PERMISSION AREA 

JOINTING WORK IN PROGRESS ALONG WITH CABLE LAYING WOR~ 

~~TESTING SHALL BE CARRIED OUT AFTER CABLES ARE TERMINI\ TEl' liT THE 
SUBSATIONS. 

C.'\,i 
V', 

('";, 



• 
-··-· 
CUSTOMER : NDMC :CONTRACTOR: UNIVERSAL CABLES iTOTAL TIME OF COMPLETION: 10 MONTHS 

! 
- -

ORDER REF: D-295/EE(E) C-VI. Dt 14.06.2016 
i 

lO lO lO lO lO lO ..... ..... ..... ..... ..... 
.... .... .... .... .... .... .... rl .... .... .... 
0 0 0 0 0 0 0 0 0 0 0 

"' N "' N N N N N N N N 

cO cO cri 0 ,..; r-i ,..; r-i Ni .,; vi 
0 0 0 rl rl .... 0 0 0 0 0 I 

JOB DESCRIPTION ,..; ~ 0 ,..; 0 ,..; ,..; cO ,..; 0 ,..; REMARKS 
0 M M M M M N M M M 

DATE: FEBRUARY 07 2017 ~ 
-- iPLANNED WORK 

-I 

_.-;WORK IN PROGRESS 

-- !woRK coMPLETED 
I 

FOR UNIVERSAL CABLES 
-·-···-

(1 



Prn.i< d:-ESTAHI .ISHING TWO 33 K>' ESS AT KIDWAI NAGAR (EAST: 
c.,,l•mwr·:Now Delhi l\Iunicipnl Connell (NI>MC) 
f..P' NO.D/l"''!•;E(C-YI)E.DA'fl' 10.06.2016 
It ,:'Hi\IZT 1 1GRFSS REPORT MONTH OF JANUARY-2017 

BARCHART 

• 
IN MONTH 

~1. ,\o. A<TIVITY I RESPONSIBLE I .lul-16 Aug~16 Sep-16 Oct-16 --- Nov-l6 -- I:let!-16 ---- Jan-!7 Fch-17 M"r-17 ,\pr-17 \·!:;;-:C\~7 
AGENCY 

. IN WEEKI II 2 3 4 51 6 71 8 91 10 11 12 \3 14 151 16 17 18 191 201 211 22 231 241 251 26 271 281 291 30 31 I 321 331 34 351 _<(,j li[_l<: ·_523.:::1o 
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··-·:··"'· ........... - ..... --·--- "~'"'' n ---- - .... ---=·=t: ... i __ j_ __ .... .± __ __[_________ --------g-- t_ ---- --1-·--+-=t--l-+--~----+- j:- ·f----l·--1 --+-+ !------- i ·+ -
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---1-- ' --~---+----1---+-· --+--- --. ---1---1-----t--+- -1-l----+- . -+ ---1--- -+-j---+- +- +--~-- + "I --·-

! -_·_--~- RH'Eli'TOFC:O .. NTRA __ CT__ I .. ·--· I - ' 
__ ___ DOCOMI-:NTS 1'13.0M Nl)MC 
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